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,e;jf; ifNaL cq;fSf;F epA+ rTj; Nty;]py; 

cs;s Rfhjhur; Nritfisg; gw;wpa jfty;fis 

mspf;fpwJ.
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 (Medicare)

nkbNfH vd;gJ M];jpNuypahtpd; nghJ 

Rfhjhuf; fhg;gPl;Lj; jpl;lkhFk;.

nkbNfH ml;iliag; ngw: 

1. 132 011 vd;w vz;Zf;F mioj;J

cq;fSf;F mUfpypUf;Fk; nkbNfH

mYtyfk; vJntdf; NfSq;fs;.

2. nkbNfH mYtyfj;Jf;Fr; nrd;W

tptuf;nfhj;J (Welcome Kit) xd;W
Ntz;Lnkdf; NfSq;fs;.

3. mYtyfj;jpy; cq;fs; nkbNfH

ml;ilf;fhfg; gbtk; xd;iw

epug;Gq;fs;. ePq;fs; cq;fs; gh];NghHl;>

,uz;lhtjhf XH milahsr; rhd;W

kw;Wk; cq;fs; gpuahd Mtzq;fisf;

fhz;gpf;f Ntz;bajpUf;Fk;.

ePq;fs;:

� cs;@H kUj;JtHfs; kw;Wk; rpwg;G

kUj;Jt epGzHfsplk; nry;Yk;NghJk;

� nghJ kUj;Jtkidapy; nghJ

Nehahspahf ,Uf;Fk;NghJk;

� fz; Nrhjid nra;gthplk; fz;

ghpNrhjid nra;Ak;NghJk;

� vf;];Nu kw;Wk; ,uj;jg; ghpNrhjidfs;

Nghd;wit nra;Ak;NghJk;

cq;fs; kUj;JtH 'gy;f; gpy;" (bulk bill)
nra;jhuhdhy;> ePq;fs; fl;lzk; VJk; 

nrYj;j Ntz;bajpy;iy. Vndd;why; 

nkbNfH kUj;JtUf;F gzk; nrYj;jp 

tpLk;. cq;fs; kUj;JtH 'gy;f; gpy;;" 

(bulk bill) nra;atpy;iynad;why;> ePq;fs;
Kjypy; fl;lzk; nrYj;jptpl;Lg; gpd;dH 

rpwpJ gzj;ij nkbNfhpypUe;J Nfhhpg; 

ngw;Wf; nfhs;syhk;.

nkbNfH ml;il

; (Health Care Cards)

mjpfk; rk;ghjpf;fhj my;yJ vJTNk 

rk;ghjpf;fhj> murhq;fj;jplkpUe;J rpy 

cjtpj;njhif kw;Wk; Xa;T+jpak; ngWk; 

kf;fSf;F> nrd;lHypq;f; Rfhjhug; guhkhpg;G 

ml;il my;yJ Xa;T+jpar; rYif 

ml;ilia toq;FfpwJ.

Rfhjhug; guhkhpg;G ml;il my;yJ 

Xa;T+jpar; rYif ml;il:

� kUj;Jtuhy; ghpe;Jiuf;fg;gLk; kUe;Jfs;;

� Mk;Gyd;]; Nritfs;

� nghJ gy;kUj;Jtkidfspy; gy;rpfpr;ir

Nghd;witfSf;F MFk; nryTfSf;Fg;

gzk; nrYj;j cjTfpwJ.

Rfhjhug; guhkhpg;G ml;il

Nkyjpf tptuq;fSf;F> 
nrd;lHypq;f; gd;nkhop miog;G 
ikaj;ij 13 12 02 vd;w
vz;zpy; njhiyNgrpapy; 
mioAq;fs;. vz;zpy; 
miof;fyhk;.

vy;yh Neuj;jpYk; cq;fs; nkbNfH 

ml;il kw;Wk; kUj;Jtg; guhkhpg;G ml;il 

(my;yJ Xa;T+jpar; rYif ml;il) fis 

cq;fSld; nfhz;Lnry;y Ntz;Lk; vd;gij 

epidtpypUj;jpf; nfhs;Sq;fs;.

•
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cq;fshy; Mq;fpyk; Ngr Kbahtpl;lhy;> 

gzprhHe;j xU nkhopngaHj;Jiug;ghsH 

Ntz;Lnkd vg;NghJk; NfSq;fs;. FLk;g 

mq;fj;jpdiu mjw;Fg; gad;gLj;JtJ 

ey;yjy;y. cq;fs; kUj;JtH> 

kUj;Jtkid> r%fr; Rfhjhu ikak; 

my;yJ ,sk; Foe;ijg;gUt ikak; 

Nghd;witfSf;F ePq;fs; nry;Yk;NghJ 

nkhopngaHj;Jiug;Gr; Nritfs; fpilf;Fk;. 

,e;jr; Nritfs; ,ytrk; kw;Wk; ,ufrpak; 

fhg;git.

cq;fSf;F nkhopngaHj;Jiug;ghsH xUtH 

Njitg;gl;lhy;:

� njhiyNgrpapy; mioj;J

kUj;JthplNkh my;yJ Rfhjhur;

rpfpr;ir epiyaj;jpNyh re;jpg;G

Neuj;Jf;F Vw;ghL nra;Jnfhs;Sq;fs;.

� tuNtw;ghshplk; cq;fSf;F xU

nkhopngaHj;Jiug;ghsH Njitnadf;

$Wq;fs;. mtH cq;fSf;fhf

,ytr nkhopngaHj;Jiug;ghsH

xUtiu Vw;ghL nra;a

Kaw;rpg;ghH. cq;fs; tUifapd;

NghJ nkhopngaHj;Jiug;ghsH

njhiyNgrpapy; njhlHG nfhs;syhk;

my;yJ cq;fSld; miwapy;

,Uf;fyhk;.

ePq;fs; nkhopngaHg;G kw;Wk; 

nkhopngaHj;Jiuj;jy; 

Nritia (TIS) 13 14 50 
vd;;w vz;zpy; njhiyNgrpapy; 

mioj;J> ve;j NritiaAk; 

,izg;G Vw;gLj;jpf; nfhLf;fr; 

nrhy;yyhk;.
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(Going to the 
emergency department)

cldb mghakpy;yhj cly;eyg; 
gpur;rpidfSf;F cq;fs; cs;@H 
kUj;Jthplk; nry;y Ntz;Lk;.

mtru kUj;Jt cjtpf;F> ePq;fs; 
mUfpypUf;Fk; nghJ kUj;Jtkidapd; 
mtrug;gphpTf;Fr; nry;yyhk;. 
mtrug;gphpTfs; xU ehisf;F 24
kzpNeuKk;> xU thuj;Jf;F VOehl;fSk; 
jpwe;jpUf;Fk;. mj;Jld; kUj;JtHfSk;> 

nrtpypaUk; ve;jNeuKk; ,Ug;ghHfs;. 

mtrug;gphpTfspy; ePq;fs; gy kzp Neuq;fs; 

fhj;jpUf;f Ntz;bapUf;fyhk;. Vndd;why; 

kpfTk; Mgj;jhd Nehahspfs; Kjypy; 

ftdpf;fg;gl Ntz;Lk.

cq;fSf;F mUfpypUf;Fk; nghJ 
kUj;Jtkidiaf; fz;Lgpbf;f> njhiyNgrpg; 
Gj;jfj;jpd; kUj;Jtkidfs; - nghJ (Hospitals 
- Public) vd;w jiyg;gpd;fPo; ghHf;f Ntz;Lk;.

(Ambulance)
Mk;Gyd;]; mYtyHfshy; KjYjtp 
mspf;fKbAk; mj;Jld; cq;fis 
kUj;Jtkidf;Fk; mioj;Jr; nry;yyhk;. 
cq;fsplk; Rfhjhug; guhkhpg;G 
ml;il ,Ue;jhy; Mk;Gyd;]; 
,ytrk;. cq;fsplk; Rfhjhug; 
guhkhpg;G ml;il ,y;yhtpby; 
ePq;fs; fl;lzk; nrYj;j 

Ntz;bajpUf;Fk;.

Njitg;gl;lhy;:EMERGENCY

gpd;tUk; tptuq;fs; gw;wpa MgNulhpd; 

Nfs;tpfSf;F gjpyspAq;fs;:

� cq;fs; ngaH

� cq;fs; njhiyNgrp vz;

� mtruj; Njit

� mtru cjtp Njitg;gLgthpd;

Kfthp

� mUfpYs;s FWf;Fj; njU my;yJ

Kf;fpa ,lk;

cq;fshy; Mq;fpyk; 

NgrKbatpy;iynad;why;:

� ePq;fs; NgRk; nkhop vJ vd;gij

MgNulhplk; njhptpf;fTk;

� MgNulH cq;fis nkhopngaHg;G

kw;Wk; nkhopngaHj;Jiug;Gr;

NritAld; (TIS) ,izg;G

Vw;gLj;jpf; nfhLf;Fk;tiu

nghWj;jpUq;fs; - ,izg;igj;

Jz;bj;Jtpl Ntz;lhk;.

1

2

3

(Emergencies)
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(Looking After Your Health)

(NSW Refugee Health Service)

ePq;fs; M];jpNuypahTf;F xU 

mfjpahfNth my;yJ mfjp me;j];J 

Ntz;bNah te;jpUe;jhy;> mfjpaH Rfhjhur; 

Nritia gpd;tUk; fhuzq;fSf;fhfj; 

njhlHG nfhs;syhk;:

� nghJ kUj;Jthplk; XH ,ytr cly;eyk;

gw;wpa kjpg;gPL (rpl;dpapy; kl;Lk;).

� epA+ rTj; Nty;]; khepyj;jpYs;s

Rfhjhur; Nritfisg; gw;wpa fy;tp

� cq;fs; gFjpapYs;s nghJ

kUj;JtHfiag; gw;wpa jfty;fs;

nkhopngaHj;Jiug;ghsHfs; fl;lzk; 

VJkpd;wp Nrit toq;FtH. 

ePq;fs; mfjpaH Rfhjhur; rpfpr;ir 

epiyaj;Jf;Fr; nrd;why;> ePq;fs; 

vLj;Jf;nfhz;bUf;Fk; kUe;J tiffspd; 

gl;bay;> cq;fsplkpUf;Fk; kUj;Jt 

Mtzq;fs; kw;Wk; cq;fs; nkbNfH 

ml;il (cq;fSf;F mg;gbnahd;W 

jug;gl;bUe;jhy;) Nghd;wtw;iwf; nfhz;Ltu 

Ntz;Lk;. njhiyNgrp vz; - 8778 0770.

 (Visiting the Local 
Doctor or General Practitioner - GP)
M];jpNuypahtpy; ngUk;ghyhdtHfs; 

jkf;F cly;eyf; NfhshWfs; Vw;gLk; 

rkaj;jpy;> cs;@H kUj;JtiuNah 

my;yJ nghJ kUj;JtiuNah (GP)
fhzr; nry;fpd;wdH. nghJ kUj;Jthpd; 

mYtyfq;fs; kUj;Jtr; rpfpr;ir 

epiyaq;fs; my;yJ kUj;Jt ikaq;fs; 

vd;W miof;fg;gLfpd;wd.

cq;fs; nkhopiag; NgRfpd;w nghJ 

kUj;JtH ahiuahtJ njhpAkh vd;W 

cq;fs; r%fj;ijr; rhHe;j ahhplkhtJ 

NfSq;fs;. ePq;fs; nry;Yfpd;w 

nghJ kUj;JtH cq;fs; nkhopapy; 

Ngrtpy;iy vd;why; mtH xU ,ytr 

nkhopngaHj;Jiug;ghsiu njhiyNgrpapy; 

miog;ghH rpy rkaq;fspy; kUj;JtH 

nkhopngaHj;Jiug;ghsH xUtiu cq;fSld; 

ciuahl jd; miwapy; Vw;ghL nra;ayhk;. 

mr;rkaq;fspy;> cq;fs; re;jpg;G Neuj;Jf;Fk;> 

nkhopngaHj;Jiug;ghsUf;Fk; 2 thuq;fSf;F 

Kd;Ng Vw;ghL nra;ag;gl;bUf;f Ntz;Lk;.

ePq;fs; nghJ kUj;Jtiug; ghHf;Fk;NghJ> 

cq;fs; cly;eyg; gpur;rpidfisg; gw;wpAk;> 

vt;thW nghJ kUj;JtH cq;fSf;F 

rpfpr;ir mspf;fg;NghfpwhH vd;gijg; gw;wpAk; 

Nfl;fNtz;Lk;. cq;fs; nghJ kUj;Jthpd; 

Nky; cq;fSf;F jpUg;jp ,y;iynad;why;> 

ePq;fs; NtnwhU kUj;Jthplk; nry;yyhk;.

cq;fSf;F mUfpypUf;Fk; nghJ 

kUj;Jtiuf; fz;Lgpbf;f> njhiyNgrpg; 

Gj;jfj;jpd; kQ;rs; gf;fq;fspy; kUj;Jtj; 

njhopy;nra;NthH (Medical Practitioners)
vd;w jiyg;gpd;fPo; ghHf;f Ntz;Lk;. 

ngUk;ghyhd kUj;JtHfspd; re;jpg;G 

Neuj;ijj; njhiyNgrp %ykhfNt Vw;ghL 

nra;Jnfhs;syhk;.

ePq;fs; M];jpNuypahTf;F XH 

mfjpahf te;jpUe;jhy;> cly;eyg; 

ghpNrhjidf;fhf epA+ rTj; 

Nty;]; Rfhjhur; NritiaAld; 

njhlHG nfhs;syhk;. 

nkhopngaHj;Jiug;ghsHfSf;Ff; 

fl;lzk; VJk; fpilahJ.

re;jpg;G Vw;ghL nra;a 8778 0770
vd;w vz;Zf;Fj; njhiyNgrpapy; 

mioAq;fs;.
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(Seeing a Specialist)

cq;fs; nghJ kUj;JtH cq;fSf;F 

mjpfg; ghpNrhjidfNsh> rpfpr;irNah 

Njitg;gl;lhy;> cq;fis rpwg;G kUj;Jt 

epGzH xUthplk; ghpe;Jiuf;fyhk;. 

vLj;Jf;fhl;lhf> ,jaf; NfhshWfSf;F 

ePq;fs; ,jar; rpfpr;ir epGzhplk; 

(cardiologist) Nghf Ntz;bajpUf;fyhk.

rpwg;G kUj;Jt epGziug; ghHf;f ePq;fs; 

fl;lhak;:

� cq;fs; nghJ kUj;JthplkpUe;J

ghpe;Jiuf; fbjk; xd;W thq;fp

itj;jpUf;f Ntz;Lk;

� re;jpg;G Neuj;Jf;F Vw;ghL nra;jpUf;f

Ntz;Lk;

ngUk;ghyhd rpwg;G kUj;JtHfs; 

gy;f; gpy; (bulk bill) nra;akhl;lhHfs;.
Mdhy; rpyH Rfhjhug; guhkhpg;G ml;il 

itj;jpUg;NghUf;F gy;f; gpy; (bulk bill)
nra;thHfs;. cq;fs; nghJ kUj;JtH xU 

rpwg;G kUj;Jt epGzhplk; ghpe;Jiuj;jhy;> 

mjw;F vt;tsT nrythFk; vd;gij 

mthplk; NfSq;fs;.

mjpfk; nrythdhy;> nghJ kUj;Jthplk; 

cq;fisg; nghJ kUj;Jtkidf;F 

mDg;GkhW nrhy;Yq;fs;. ePq;fs; ePz;l 

fhyk; fhj;jpUf;f Ntz;bajpUf;Fk;> 

Mdhy; ePq;fs; nkbNfH ml;il 

itj;jpUe;jhy; rpfpr;ir ,ytrk;.

; (Medicines)
cq;fs; kUj;JtH cq;fsplk; kUe;Jr; 

rPl;L xd;W juyhk;. ePq;fs; me;j kUe;Jr; 

rPl;il vLj;Jf;nfhz;L kUe;jhSeH 

(kUe;Jf;fil) xUthplk; nry;y Ntz;Lk;. 

Neha; vjpHg;G kUe;Jfs; Nghd;w rpy 

kUe;Jfis kUj;Jthpd; kUe;J rPl;L 

,Ue;jhy; kl;LNk cq;fshy; thq;f 

KbAk;. cq;fs; nkbNfH ml;il kw;Wk; 

Rfhjhug; guhkhpg;G ml;il my;yJ 

Xa;T+jpar; rYif ml;il (cq;fSf;nfd;W 

,Ue;jhy;) mtw;iwf; fhz;gpf;f Ntz;Lk;. 

ngUk;ghyhd kUe;Jfs; Rfhjhug; guhkhpg;G 

ml;il my;yJ Xa;T+jpar; rYif ml;il 

itj;jpUg;gtHfSf;Ff; Fiwe;j tpiyapy; 

fpilf;Fk;.

cq;fSf;Nfh> cq;fs; FLk;gj;Jf;Nfh 
xU tUlj;jpy; mjpfkhd kUe;Jfs; 
Njitg;gl;lhy;> ghJfhg;G tiy (Safety 
Net) vDk; jpl;lj;ijg; gw;wp kUe;jhSehplk;
NfSq;fs;. kUe;Jfspy; xU Fwpg;gpl;l 
njhifia ePq;fs; nrytopj;j gpd;dH> me;j 
tUlj;jpy; Njitg;gLk; kw;w kUe;JfSf;F 
ePq;fs; Fiwe;j gzNk nrYj;j 

Ntz;bapUf;Fk;.

(Public hospitals)
nkbNfH ml;il itj;jpUg;gtHfSf;F 
(nghJ Nehahspahf rpfpr;ir 
mspf;fg;gLk;NghJ) nghJ kUj;Jtkidfs; 
,ytrk;. nghJ kUj;Jtkidfspy; nghJ 
Nehahspfs; kUj;Jkidapd; kUj;JtHfs; 
kw;Wk; rpwg;G kUj;Jt epGzHfshy; rpfpr;ir 
mspf;fg;gLthHfs;.

(The Role of Nurses in Australia)

M];jpNuypa jhjpkhu; kpfTk; gapw;wg;gl;l  
kUj;Jt njhopy;rhu; cj;jpNahfj;ju;fshtu;. 
jha;-Nra; (kfg;NgW jhjpkhu;)> Foe;ijfs; 
(Muk;g Foe;ijg;guha jhjp)> my;yJ 
czu;TG+u;t MjuT (csey jhjpfs;) 
Nghd;w Fwpg;gplf;$ba Rfhjhu 
guhkupg;Grhu;e;j gpuptpy; gyu; rpwg;Gj;Nju;r;rp 
ngWfpwhu;fs;. rpl;dpapy; epA+rTj;Nty;];  
Rfhjhu Nritfspy; Ntiyghu;f;Fk; 
mfjpfSf;fhd Rfhjhu jhjpfs;> my;yJ 
khepyj;jpYs;s Vida kUe;jfq;fs; 
mz;ikapy; te;j mfjpfSf;fhd 
guhkupg;igr; nra;fpd;wd. xU itj;jpaupd; 
gpurd;dkpy;yhky;> jq;fSf;Fupa 
Nehahsu;fisAk;> kUe;jfq;fsAk; gy 
Nju;r;rpngw;w jhjpkhu; guhkupf;fpwhu;fs;. 
rpy jhjpkhu;fshy; gupNrhjidfSf;F 
xOq;FgLj;jTk;> kUe;Jfisf; nfhLf;fTk; 
my;yJ rpwg;Gj;Nju;r;rpngw;w itj;jpauplk; 
mDg;gTk; KbAk;.
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; (Public Dental 
Services)

cq;fsplk; Rfhjhug; guhkhpg;G ml;il 

my;yJ Xa;T+jpar; rYif ml;il ,Ue;jhy;> 

ePq;fs; nghJ gy;kUj;Jtr; Nritfisg; 

gad;gLj;j KbAk;. Foe;ijfs; kw;Wk; 18 

taJf;F cl;gl;l khztHfs; midtUk; 

,ytrg; nghJ gy;kUj;Jtr; Nritfis 

cgNahfpf;f KbAk;.

epA+ rTj; Nty;]; KOtJk; gy nghJ 

gy;kUj;Jtkidfs; cs;sd. rpfpr;ir 

Ntz;bf; fhj;jpUg;Nghhpd; gl;baiy ,e;j 

kUj;Jtkidfs; itj;Js;sd. ePq;fs; 

nghJ gy;kUj;Jtkidf;Fr; nry;y 

tpUk;gpdhy;:

� cq;fs; gFjpapYs;s (fPNo cs;s

gl;baiyg; ghHf;fTk;) tha;r; Rfhjhu

cs;sPHg;G kw;Wk; jfty; Nritia

(Oral Health Intake and Information
Service) mioAq;fs;.

� cq;fisg; gw;wpAk;> cq;fs; gy;

rk;ge;jg;gl;l gpur;rpidiag; gw;wpAk;

mYtyH Nfl;fpd;w Nfs;tpfSf;F

gjpy; $Wq;fs;.

� cq;fSila Njitfisg;

ghpNrhjpf;f> Kjy; re;jpg;G Neuj;Jf;F

kUj;Jtkid Vw;ghL nra;Ak

cq;fshy; Mq;fpyj;jpy; Ngr Kbahtpl;lhy;> 
cq;fs; gFjpapYs;s tha;r; Rfhjhu 
cs;sPHg;G kw;Wk; jfty; Nritiaj; 
njhlHG nfhs;SKd;> TIS-I 13 14 50
vd;w vz;zpy; 
njhiyNgrpapy; 
miof;fTk;. ePq;fs; 
miof;f tpUk;Gk; 
njhiyNgrp 
vz;iz (fPNo 
cs;s gl;baypy; 
,Ue;J);ePq;fs; 
MgNulhplk; njhptpf;f 

Ntz;bapUf;Fk;. cq;fsplk; Rfhjhug; guhkhpg;G ml;il 

my;yJ Xa;T+jpar; rYif ml;il 

,y;iynad;why;> ePq;fs; jdpahH 

gy;kUj;Jtkidf;Fj;jhd; nry;y Ntz;Lk;. 

(Oral Health Intake and Information 
Services)

rpl;dp njd;Nkw;F  

✆ 1300 559 393

Western Sydney/ Nepean Blue Mountains

✆ 1300 739 949

njd;fpof;F rpl;dp ,y;yhthuh 

(Illawarra)

✆ 1300 369 651	 1300 134 226

Northern Sydney Central Coast

✆ 1300 651 625 | 1300 789 404

`d;lH epA+ ,q;fpyhe;J (Hunter New 
England/Mid North Coast/Northern NSW)

✆ 1300 651 625

njd; ngUk;gFjp (Southern NSW/
Murrumbidgee)

✆ 1800 450 046

Nky; ngUk;gFjp (Western NSW/Far 
West)

✆ 1300 552 280	 1300 552 626
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(Community Health Centres)
cq;fs; nghJ kUj;Jtiuj; jtpu> r%fr; 

Rfhjhu ikaq;fs; cq;fSf;F cly;eyk; 

kw;Wk; ey;tho;Tg; gpur;rpidfspy; cjtp 

ju KbAk;. 

r%fr; Rfhjhu ikaq;fspy; ePq;fs; 

gpd;tUgtHfisf; fhzKbAk;:

� mwpTiu kw;Wk; r%f MjuT

toq;Ffpd;w r%fr; NrtfHfs; my;yJ

kdey kUj;JtHfs;. vLj;Jf;fhl;L:

kJ kw;Wk; NghijkUe;J gpur;rpidfs;

� ngw;NwhHfSf;Fk;> Foe;ijfSf;Fk;

kw;Wk; KjpNahHfSf;Fk; cjtp Ghpar;

rpwg;Gg; gapw;rpngw;w r%fr; nrtpypaH

� RftPdk; my;yJ fhaj;jpw;Fg;

gpwF kf;fSf;F cjtp Ghpa gp]p

Nahnjuhgp];Lfs;

� NgRtjpy; gpur;rpid cs;s

Foe;ijfSf;F cjtp Ghpag; Ngr;Rg;

gapw;rpahsHfs;.

cs;@Hr; rpw;wpdf; FOf;fSf;F cjtp 

nra;ag; nghJthf r%fr; Rfhjhu 

ikaq;fspy; gy;fyhrhur; Rfhjhug; 

gzpahsHfs; cz;L. rpy NritfSf;Fr; 

rpW fl;lzq;fs; t#ypf;fg;glyhk;.

 (Women’s Health 
Services)

FLk;gtpUj;jpr; Rfhjhuk;> ghy;tpid Neha;j; 

njhw;W> FLk;g td;Kiw> ntspf; fUg;ig 

(pap smears) Nrhjid> khHgfg; ghpNrhjid>
khjtpyf;Fg; gpur;rpidfs; kw;Wk; nkNdhgh]; 

Nghd;w gytw;iwg; gw;wpa jfty;fSk;> 

MNyhridfSk; ngz;fSf;fhd Rfhjhur; 

Nritfs; jUfpd;wd. mit ngz;fSf;fhf 

gy;NtW MjuTf; FOf;fisAk; itj;Js;sd.

cq;fisg; guhkhpf;Fk; ahuhtJ 
my;yJ cq;fSf;F neUf;fkhd 
ahuhtJ cq;fisNah> cq;fs; 
FLk;gj;ijNah Jd;GWj;jpdhNyh 
my;yJ cq;fisg; gaKWj;jpdhNyh 
FLk;g td;Kiw cjtp ,izg;ig 
1800 6564 63 vd;w vz;zpy;
ve;jNeuKk; mioAq;fs;. 
M];jpNuypahtpy;> FLk;g td;Kiw 
xU Fw;wkhFk;. mj;Jld; 
ghJfhf;fg;glNtz;ba chpik 

FLk;gq;fSf;F cs;sJ.



10  |  NSW Health Care System Information Booklet 

(Children’s Health Services)

Foe;ijfs; cs;s ngw;NwhHfSf;F 

cjTtjw;nfd gy;NtW Nritfs; 

cs;sd.

,sk; Foe;ijg;gUt Rfhjhu ikaq;fspy; 

(Early Childhood Health Centres) cs;s

nrtpypaH:

� ngw;NwhUf;Fj; jq;fs;

Foe;ijfisAk;> ,sQ;rpwhHfisAk;

guhkhpg;gjpy; cjTfpd;wdH

� jLg;GkUe;Jfs; gw;wpa

MNyhridfis toq;Ffpd;wdH

� tPl;Lf;F tUif ju Vw;ghL nra;a

KbAk;.

cq;fSf;F mUfpypUf;Fk; ikaj;ijf; 

fz;Lgpbf;f nts;isg; gf;fq;fspy; 

,sk; Foe;ijg;gUt Rfhjhu ikaq;fs; 

(Early Childhood Health Centres) vd;w
jiyg;gpd;fPo; ghHf;fTk;.

bnurpypad; (Tresillian) kw;Wk;
fhpNld; (Karitane) Nghd;wit Ie;J
taJf;Ff; Fiwthd Foe;ijfs; cs;s 

ngw;NwhUf;Fk;> guhkhpg;ghsUf;Fk; 

cjTfpd;w epWtdq;fshFk;. mit 

gpd;tUk; re;jHg;gq;fspy; cjt KbAk;:

� jha;g;ghy; Cl;Ljy;

� cq;fs; Foe;ij J}q;fhky; ,Ue;jhy;

bnurpypaDf;F 24 kzpNeu ngw;NwhH 

cjtp ,izg;G cz;L. ePq;fs; rpl;dpapy; 

trpg;gtuhf ,Ue;jhy;> 9787 0855 vd;w
vz;Zf;Fj; njhiyNgrpapy; mioAq;fs;. 

rpl;dpf;F ntspapy; trpg;gtuhf ,Ue;jhy; 

1800 637 357 vd;w vz;Zf;Fj;

njhiyNgrpapy; mioAq;fs;.

fhpNlDf;Fk; 24 kzpNeu ngw;NwhH cjtp 

,izg;G vz; 9794 2300 cz;L.

Corner ,isQH Rfhjhur; Nrit 

(Bankstown) 
✆ 9796 8633

Fairfield/Liverpool ,isQH Rfhjhur; 

FO 

✆ 8717 1717

Kirketon Street Rfhjhu ikak; (Kings 
Cross) 

✆ 9360 2766

Canterbury ,isQH Rfhjhur; Nrit

✆ 9787 0600

Cellblock (Camperdown)

✆ 9516 2233

Western Area tsH ,sk;gUtf; 
(Adolescent) FO 

✆ 9881 1230

Traxside (Campbelltown)

✆ 46 252 525

High Street ,isQH Rfhjhu ikak; 

(Harris Park) 

✆ 9687 2544

The Warehouse (Penrith)

✆ 4721 8330

tsH ,sk;gUtj;jpdH 

r%fRfhjhuNrit (Wollongong)
✆ 4226 5816

 (Youth health services)

epA+ rTj; Nty;]py; 12 taJf;Fk; 24 

taJf;Fk; ,ilg;gl;ltHfSf;fhd Rfhjhu 

ikaq;fs; cz;L. ,e;j ikaq;fSk; 

ngw;NwhUf;F cjtp toq;Ffpd;wd. 

,isQH Rfhjhuf; fy;tp> jfty;fs;> kw;Wk; 

MNyhridfis ,e;j ,isQH Rfhjhu 

ikaq;fs; toq;Ffpd;wd. ,r;Nritfs; 

,ufrpak; fhg;git. ,k;ikaq;fs; fPNo 

nfhLf;fg;gl;Ls;sd:
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(Looking after your emotional health)

 

STARTTS (Service for the 
Treatment and Rehabilitation of 
Torture and Trauma survivors)
M];jpNuypahTf;F tUtjw;F Kd; 

rpj;jputij mDgtpj;j my;yJ 

NgujpHr;rpf;F Mshd mDgtq;fshy; 

JaUw;w mfjpaH kw;Wk; mfjpg; 

gpd;Gyj;jpyj;ijr; rhHe;j kf;fSf;F cjtp 

GhpAk; MNyhrfHfs; ,e;jr; Nritapy; 

cz;L. gy;NtW nkhopfspy; Ngrf;$ba 

gzpahsHfs; gyH czL. njhiyNgrp vz; 

9646 6800.
M];jpNuypahTf;F te;jpwq;fpa Kjy; 

gd;dpuz;L khjq;fspy; mfjpaHf;Fr; r%f 

kw;Wk; czHTG+Htkhd Njitfspy; 

cjtpGhpa Jhpjj; jiyaPl;L jpl;lk; (Early 
Intervention Program - E.I.P.) xd;iw 
STARTTS toq;FfpwJ. njhiyNgrp vz; 
9646 6666.

STARTTS Nritfs; ,ytrkhdit
kw;Wk; ,ufrpak; fhg;git.

- TMHC
(Transcultural Mental Health Centre)

,e;j ikak;. Mq;fpyky;yhj nkhop NgRk; 

gpd;Gyj;ijr; rhHe;j kf;fSf;fhf cs;sJ. 

czHT rk;ge;jg;gl;l my;yJ kdey 

gpur;rpidfs; cs;NshUf;F ,J cjtp 

toq;FfpwJ. kNdhjj;Jt Nrhjid kw;Wk; 

FWfpa fhy MNyhridfis TMHC
Vw;ghL nra;a KbAk;. ,jpy; gzpahw;Wk; 

mYtyHfs; 50-f;F Nkw;gl;l nkhopfspy; 

NgrKbAk;. midj;J NritfSk; ,ytrk; 

kw;Wk; ,ufrpak; fhg;git. ,e;jr; Nritiag; 

gad;gLj;j cq;fSf;F nkbNfH ml;il 

Njitapy;iy. nghJ kUj;JtUk; Rfhjhug; 

guhkhpg;G gzpahsUk; cq;fSf;F xU 

ghpe;Jiuf; fbjk; nfhLf;f KbAk;. ePq;fs; 

TMHC -ia;; 1800 648 911 vd;w vz;zpy;

miof;f KbAk;.

(Mental Health Services)

cq;fSf;F r%fg; gpur;rpidfs; my;yJ 

czHTG+Htkhd gpur;rpidfs; ,Ue;jhy;> 

ePq;fs; cs;@H kdey Rfhjhur; Nritia 

njhlHGnfhs;syhk;. ePq;fs; kNdhjj;Jt 

epGzH> kdey kUj;JtH my;yJ r%fg; 

gzpahsH Nghd;wtHfsplk; Ngryhk;. mtHfs; 

cq;fSf;Nfh> cq;fs; FLk;gj;Jf;Nfh cjtpl 

KbAk;. midj;J NritfSk; ,ytrk; 

kw;Wk; ,ufrpak; fhg;git. cq;fSf;F 

mUfpy; cs;s kdeyr; Rfhjhur; Nritiaf; 

fz;lwpa Ntz;Lnkd;why;> cq;fSf;F 

mUfpYs;s nghJ kUj;JtkidiaNah 

my;yJ r%fr; Rfhjhu ikaj;ijNah 

njhiyNgrpapy; mioAq;fs; my;yJ cq;fs; 

cs;@H kUj;Jthplk; NfSq;fs;.

- 

•
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kUj;JtHfs;> nrtpypaHfs;> kdey 

kUj;JtHfs;> MNyhrfHfs;> Rfhjhug; 

gzpahsHfs;> kw;Wk; ,ju tifapdH 

Rfhjhug; gzpahsHfspy; mlq;FtH.

(Your rights)
kUj;Jtg; gzpahsHfs; cq;fsplk; 

gpd;tUtdtw;iwf; fl;lhak; tpsf;fpf; 

$wNtz;Lk;:

� cq;fs; epiyik my;yJ Neha;

� kUj;Jtg; ghpNrhjidfs;

� rpfpr;ir

� rpfpr;irapd; gydhf Vw;gl tha;g;Gs;s

gpd;tpisTfs; my;yJ mghaq;fs.

vy;yh NehahspfSf;Fk; gpd;tUk; 

chpikfs; cs;sd:

� ftdj;JlDk;> ghpTlDk;>

fz;zpakhfTk; elj;jg;gLjy;

� mtHfspd; ek;gpf;iffs; kw;Wk;

fyhrhu> kjf; Nfhl;ghLfs;

kjpf;fg;gLjy;

� kw;w kUj;Jtf; fUj;Jf;fs; fpilf;fg;

ngWjy;

� mtHfSila nrhe;j kUj;Jt

Mtzq;fs; fhzf; fpilj;jy;

� mtHfSila nrhe;j kUj;Jt

Mtzq;fs; kw;wtHf;Ff; fpl;lhjgb

me;juq;fkhf itf;fg;gLjy;

� ePq;fs; rpfpr;ir ngWtjw;F

Kd;djhf xg;Gjy; nfhLf;f Ntz;Lk;.

ngUk;ghyhd #o;epiyfspy; ,J

tha;nkhop xg;Gjyhf ,Uf;Fk;.

mWit rpfpr;ir Nghd;w rpy.

eilKiwfSf;F vOj;J %ykhfj;

njuptpf;fg;gl;Ls;s xg;Gjy;

Njitg;gLfpwJ.

� 14 tajpw;Ff; fPo;g;gl;l

Foe;ijfSf;Fg; ngw;Nwhu;fspy;

xUtupd; my;yJ ghJfhtyupd; xg;Gjy;

itj;jpUf;f Ntz;Lk;

� 14 Kjy; 16 taJf;F ,ilg;gl;Ls;s

Foe;ijfs; tof;fkhf mtu;fspd;

ngw;Nwhu;fSld; my;yJ

ghJfhtyu;fSld; $l;lhff;

xg;Gjiyf; nfhLg;ghh;fs;; ,Ug;gpDk;

Kd;nkhopag;gl;l rpfpr;ir gw;wp

KOikahfg; Gupe;J nfhs;tij

mth;fs; fhz;gpj;jhy; mth;fs; jdpj;j

xg;Gjiyf; nfhLf;fyhk;.

� ve;jr; rkaj;jpYk; xg;Gjiy jpUk;gg;

ngw;Wr; rpfpr;iria NkYk; njhlu

kWj;jy;

� Rfhjhug; guhkhpg;G

nkhopngaHj;Jiug;ghshpd; cjtp

ehLjy.

(Your responsibilities)

ePq;fs; fl;lhak;:

� cq;fs; cly;eyk; gw;wpa

vy;yh tptuq;fisAk; Rfhjhug;

gzpahsHfsplk; $w Ntz;Lk;

� kUe;Jfs;> kJ> Gifapiy my;yJ

kw;w Nghij kUe;Jfs; Nghd;witfis

(Health rights and responsibilities)
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cgNahfpf;fpwPHfsh vd;gijr; 

Rfhjhug; gzpahsHfsplk; $w 

Ntz;Lk;

� re;jpg;G Neuq;fisr; rhpahff;

filg;gpbf;f Ntz;Lk; my;yJ

nkhopngaHj;Jiug;ghsH xUtH

gjpT nra;ag;gl;lgpd;> cq;fshy;

re;jpg;G Neuj;Jf;Fr; nry;y

Kbatpy;iynad;why;> Rfhjhug;

gzpahsHfsplk; njhptpf;f Ntz;Lk;

� kUj;Jtkidapd; nfhs;iffisAk;

eilKiwfisAk; kjpf;f Ntz;Lk;

� ve;j xU egiuAk; Jd;GWj;jNth>

jtwhfg; gad;gLj;jNth>

mr;RWj;jNth my;yJ   cly;

my;yJ csk; rhh;e;j jPq;Fs;s

Mgj;Jf;fSf;F cl;gLj;jNth $lhJ.

(How to make a complaint)

M];jpNuypahtpy;> Rfhjhur; Nritiag; 

gw;wpNah my;yJ Rfhjhug; gzpahsiug; 

gw;wpNah ePq;fs; Fw;wr;rhl;il vOg;gyhk;.

cq;fSf;Nfh> cq;fs; FLk;gj;jpdUf;Nfh 

mspf;fg;gLk; rpfpr;ir Fwpj;J ePq;fs; 

ftiy nfhz;bUe;jhy;> mJ Fwpj;Jr; 

Rfhjhug; gzpahshplk; fye;Jiuahlyhk;.

Rfhjhug; gzpahshplk; Ngrpagpd;Dk; 

ePq;fs; jpUg;jp milahtpl;lhy; ePq;fs;:

� rpfpr;ir ngw;w kUj;Jtkidiaj;

njhiyNgrpapy; mioj;J> Nehahsp

MjuT mYtyhplk; (Patient Support
Officer) Ngr Ntz;Lnkdf; NfSq;fs;

my;yJ

� rpfpr;ir ngw;w Rfhjhu ikaj;ijj;

njhiyNgrpapy; mioj;J> Nkyhshplk;

(Manager) Ngr Ntz;Lnkdf;

NfSq;fs; my;yJ

� Rfhjhug; guhkhpg;G Fw;wr;rhl;L

Mizaj;ij (Health Care
Complaints Commission)
1800 043 159 (fl;lzkpy;iy) vd;w

vz;zpy; njhlHG nfhs;Sq;fs

ePq;fs; Mq;fpyk; 

Ngrtpy;iynad;why; 

131 450 vz;zpy; mioAq;fs;.
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