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HSPIT (Medicare)

HEHAT ACEAATH] STALATEA a7 AT 27 |

HEIHAT [T ITSHT AT

9 I 933 099 |1 T AlTRE HSHAX
FATAT FEl G 7 TR |

R UEHI FATAT AR ¥ TAFH fohd
(Welcome Kit) ATz |

3 FHTATATH HERAR YOITT AT HIRTH FHER
| TEEHT AT TS ITETRTAT, T Gol QT

F FESAT T AT AAHATAEE TESTIG |

Medicare §

fAe srarearaT HETEAR FrATAAS TUEE 98 AT

arifere &= R fawg

o Y Fafbcdd ¥ fadrasE T Sar

° HESE ALIATAHT FAATIR faRTHTRT T
TETATH B A

o YIEHAfaEaTe AT TR TTTH T 7,

* TH-Y T TANTIEATAT T ALTOEER TLET
TRISTATHT & AT |

&7 qurge fafecasd aay faa e famsm w9
AT forvgr | T4 quisad! fiecasdd vy faa
TR IS Tfeed afpeaapars favgs T ufg
HEIHIR FATATAT Fel THA AT T T 87 |

@A g Toll

(Health Care Cards)

1Y HHTS TUHT a7 el T HHG TATHES T GTHT
a1 ffvera arare ¥ MgiasRor dreRedEears dweY
fegarer wmee &x=e O ¥ fRafaRer agead au
9e e |

i

e EAE Il
@ F¥ATE IS ¥ Mgfaarer agerad e
FFTER FaTe! @= IR JednT 168,
o fafrcaerar famifea e dudes

* FEWHE g=d IIAR HFHT &= ITAR Far

9 AABRIBT AN, ArafAGhad
TEATHT & P75 &I 93 IR O HT HIA

TR |

TqT AT TR, TUTZHT WSS TSl T T &
=TE IS (@7 fHafaeRe agerad qu) aE are
Y (gl
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EECIPERAR INFE

(Professional Interpreters)

&Y TATEATE ST Aol ATSET 9 T AT

BT FEATT fATEr | TG AT AR TR

FIEIFT JTANT T T &3 | T FAfeheaaredt

AT ST, FEAATA S(aT, ATHRTIE TaTeed gl

STaT a7 Fasd BTy SR deaesHl Sial a9

AT SIAE Ergl | AT FaATee eled T A

&S |

T TAEATE AT =ATETHT:

o Tre g a1 fafhcasddrg fadia T
e FAT (AATS e |

° R IISH AThATE TUTSATS AT
HTAYHAT AYHT FIT TR T A8
TUTEEH! AT Lok 29T I RIS
AT TG | TUTE Fefeheaeredts S Srat
TYTZHN AT AT T FISHT a1 SfARITHAT
g |

Interpreter

4 | NSW Health Care System Information Booklet

qT ATAD AT TATH
AR AT F@sH{n (TIS)
T 93 9% KO THIHAT HIT T HAU

FATH AT Y T RS |




W (Emergencies)
AT fTHRT ST (Going to

the emergency department)

W HET TRIR TR ATTITA] JUTS T
e e ; . o

Fafepearerars HaA SIS | ATHEE T@Tee
FEARATHT, TUTS ATSTRRT ATASAE ATTATAR]
HATHEHE FETHT T TFEAS, | ATHHE HeT
FATHT AT fa 9 FUT Yol R T qel
fafrcas ¥ afv=nivees ISueed 7o | ATHEF
FETETHT TAEA T Frq gras;, fehriebl aeT

TR ferTagresarg afed ava & |

qUTS ATSTeheb! ATASTH HTAATA IAT AMSH
faer fefirerar aEwiie aeadrass
(Hospitals-public) @~Tem |

11"3@7\‘1' (Ambulance)

TR ATTERI TS ITAfHe ST=R TS T
HEAATT TATIG | TE A5 TR 3= T1 & A
ey 4T (9o g | AT qUTE TETeed B¥ee
QAT B WA TERIE T AN (T g |

000

EMEE ENCY

°  qUIEH AR TFERT

° TR TEAT

*  YTHEHEF FaAT TAETHT SAT

o SfSTeRRT =T AT reare At T o

000 AT ®IF TR |

HIET (R ISSH) o ANTAR, TedT a THReld A |IEaT TRlerd Aeie e |

AYEHATE ST Ao AT o

°  AETATS AR | qUTE A AT Alegrg 7

* YUY qUEATE AqaTs T Ay Far (TIS) =
FFIH TRTSIAAF TR | ( BT AFEARR |
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2l 6 (Looking After Your Health)

T T = YRUTAT @y et
(NSW Refugee Health Service)

T IS IRUMATRT ETHT ACTATAT ATITHTHT
B AT IR TN @loe ggs A, fETEr
FaTep! ATNT 9ROl @ FarAT TFIE TH
TFEAS,

o eIk @R TEE |
°  TAUHSEHH! U TR AT ATHT RTaT |
o quTE ARYTEr 5 fr gET A AR |

AraTiES feTed I gea | I4T quTe e
T GLATAT T rgrs, 9 quTed TN TERE
1 ATTSEshT ATeAepT, TUTERT e foame T
qUTgH! ATETAR TS (AT T ) G|
fR aTeTEE | B 59ss 0890

Y ferfehede a1 57 T
(AT 3T T HE
@l (Visiting the Local Doctor or
General Practitioner - GP)

FEEATITAT ST WIfTTes e e
U AT, T Fafheqes ar TarrdT
AT TREH AeTaawdiesdal e | i fa
FATAIEEATs qARAT T 213 (Surgeries) a1
#diedir=R %= (Medical Centers) @ |

FIET 7 fr, TUES ST ST AT B A TITER
THITAF FAATS AETard | T4T qursd q7el 5
fir o qTger W dreaA W A fafeeee @
TR TSl JTY 919 qaa

9T fefeeaerel USRI FISTH TIaT ATHTHR
LT T TFSA | AGHT AT qATE HIA THT T
Tl el 32 g qfeed TuEE, |
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qurger I fy &% FeaT qUTSHT Wy THWT JERT
TAHFRIEE ¥ IA TIEATE HAI ITAR TS 7 HA
dreTaes | A4 qurger! i fa @ fam TgeEAT qurger
It Fafrcas g TS |

TUTGHT ATTHAT TEehl o7 1T IAT ATSH AR g

‘forerTeRT TEwT Istehr Medical Practitioners @m

TR | SRSt FafheeRe T Wad quy SfamiaaT
feTeT @ e |

&Y qUTE IROMATHT TIAT LT
ITITATHT &1 ST WY A(eehl AT
T U9 S5 YROMST @reg dar /1
TS T FFE | AWNEE Hed
ST TR |

w5995 0990 HT | T THA
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TS AeHTE (Seeing a

Specialist)

a9 S T IUER =ear w9 i fr o qargers
TSR TSTSTA | SETETTH AT HEHT
AT G AT TS AL I (TATHHT AR |

ferdTosTes Sod qurEET ¢

o f5 fr & feusr fawiied o7 gquE |
°  Faq w7 faq wdm |

T ferdraser forel Tgeher TaA aX el
W FATE T TUHTH I qgFpad eS|
A ALHAT NI | A TS [ALTTHBIHT
TETEAT W TG Hq G faeqe qurert i fr
g GIETer |

&) I T SATS AY JURT Hrasiiieh AT
TSTSH AvTerd | qUTeel Hal 9 HAdT g X
TATEEAT AR [oAT A ALTATAHT (AT
ITEAR &G |

W (Medicines)

fafereasa e @it uger foaa /o=
Prescription fa T | quTg S T AT

T T U SO | FET ATdTEe S A
TR AT add TUTEET (b Tol TTHTA
LA FHFES, | T4 TUEET ATET=R T,
A ZTAE ol AT MEraeRoT dgarad To 8
T AT THAATE TESTS, | WA 2TATE I
7 (HgRITRT FEATAd IO AU HIAEATS AR
Frdies TEAHT TG |

& qUTE a1 quTs TRARET AT Teh auHr 49 7
FOdTe@ep! ATAVTHAT TG, AT AT T
IR qZ WHEE | AT U qed e
e favafs @@ AT 99 S wfewAr T Fw
FH fav 7 |

s ATTATARS (Public
hospitals)

AR T AUFTEEHT AN AASAF ATIATARE
e (3T TeaRTHIRT F0WT SU=IR AT W) 78

| TET foRTHEESehT AT ATIATeAHT (afcheae T fasr
I ITAR TS |

IreeforareT 9 goar A

(The Role of Nurses in Australia)

IR AhEe STURTH AMTA JIed T IIGR gooe]
| R Fol Tl TIEY FEATH AT Ao gred IR
e ST R 3T T g (Gfe), arcmifeE (@R
STeleherl AA2T), 37UAT HIaATCHS T (ARG TaET
) 1 eromet FE AdEE e g, S g
U U 3] eRONYT JaTAT FIH TS, HYAT I
Fefas Tog aRai STET #EX AT ROm &% &
ETATET TS | U ST Ag%e STFetan! 3Ty &
o 3 AR T oo FegTerse | ot For aAeier
ST IR1E, R e et aursars fSRrwaEea A
RAERE JoI3 TFoe |
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Jrasi{HF =T Y4l (Public Dental

Services)

TET FUEHT WA A To T iR Fgetrad
QAT @ A qUTE AESF a FaT FIANT T
JHES | 45 a9 FAIe anetantars ¥ fammdier aft
et T JaTAT Helesh STER T4 TSa |

7 t@ g1 (New South Wales) st &%
AESAF T YT T GLAEE Gl | AT
A FETAT ITAR TEREFEEH AT T8, |

&P YT HitEes T a4t g At (Oral
Health and Information Service) &1 &9
THE (faguer =T B e |

FHATI FEFT TITRN IR (G2 |

o JUISHI ATGYAE A<l AT Gfgeiiaees T

T T @ G ¥ s |

T IS ST ated goe~ w9 Oral Health
Intake and Information Service =1
IRMET qUTSHT & TIS &1 93 9% YO TFTHT I
T TR | AIERATE IS q¥I% T ATETHTH
FER T 78 (@@d = A1)
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Hifger TETeer qAr AT YT

(Oral Health Intake and Information
Services)

ALY A% g

© 9300 44 R3

e faedr ¥ A = Agread

© 9300 W3R ¥}
ST TWA T ZeelTaRT
© 9300 ]| 49

© 9300 3% 3%
T fae T Fed PR
© 9300 49 %

© q300 95? ¥O¥

g A0S X e 7Y
=

>

® 9300 49 &M

AP TH TH g T HEHiTesil
© 9500 ¥Y0 0%%

Tq U = ¥ R d&
@ 9300 Y4R &%

&Y TUTSE ATEA e¥aTe Tl a1 gz
FEAAT TS G 9 qI foisll aw faafaran
ST §75 | TS AfSTdal a1 (e aar

TR |




QUTIF @ Fog
(Community Health Centre)
Furgt i1 fr, @1 sreArar ArEaE @R e o

af T FEETH T qUIEETE FEanT T9
THG, |

ATHEIF WA Hg Al qITe $6T TFETS |

°  {THITSE FAFAT a7 AANANTHEE TEA
HIERT qAT AW A0 G qEI=AT AT
AT TRIHT ¥ ATHITF TEART JaTH TESH |

o fauiy aifeuTE ATHETTaE afeEieares STae
SFEATHATHT, ATASIART TAT FZIGTETATS

FEAWT TS |

o frfeidRifreees Staer wifvaars formdr qan
=Teuae el Udls TednT Tea |

o = AT T dled THLT TUH
TeraTfeRIaTs Hed TATISA |

T AT THEEeATs GedRT IATS ATHaETa%
A T AT I TEHIEh s @ FAFAEs
TG | CET FET YaATeEH AN A e A
BECH

HIEATR! W Y97 (Women's

Health Services)

HiedT e FAT AieaTeedrs [aiq= FHIEeHT STl
F YT SRS, A R FTE T THAT, T
fear, oIy TR, Il TeT, AienTany g TH,
afgATarr AferareT qu@T afedT Afedeedrs e
TaH AHERT (a7 | AfeaTeears GednT T faigset
fafa= FEdnT HEee O gea |

TE qUIFH BATE T HIN AT TS
AP FIN qUE AT qUESH! IRAR
ATE < AT FF a1 qUIE R AR
T TN A TAEF ST i q9TE TR

 f&9ar TaameT 1 9500 S¥R¥ &3 A

I e | TAATAT B fEdr
19 81 ¥ IRaRe! LT g1 AfIeR & |
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FTAAT(TPRTR] T T

(Children’s Health Services)

SATeTaTTeAehT T FEATATATATS FEAT T &3

AT FATEE T |

Fasa firq = &= (Early Childhood

Health Centers) a1 uiz=nivearesd,

°  Tawrq fTY UH AT FaThIH 2TEE A
AT ATE HEd T |

° QRN AT TedATe (G735 |

°  YRH W AT Ui T T |

qUTE AfSTeRET bz @lorT AT ToTel Aaeral 1Y

@A Fx AT e |

Tresillian ¥ Karitane @& g g1
ST i T HATH ATAABIRT XHATE TRl
ATATEF TaH ZRTEATs GednT e | fadiesd
TR e F8amT T g4

o TN WA
°  JUIEH g=AT oA T

o 7dl U FAEH B A

Tresillian #7 ¥ T =var W=y geqarsd & |
71 quTE FagHTHT a¥TErg 9T 959 ogyY HT W

T e | A€y fagenfer gMErs 99 9500 39
3O AT B TRR |

Karitane & 9f¥ ¥ T =var WY 300 H &
fTR Feqelred 3 |
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a1 @l 94T
(Youth health services)

T TH o AT R 3@ ¥ AW IW FHEH AT
eAfchEsed AN @R F5ee S | & Fesel
fqaTasers O FEART TESA | IAT A HrEel
e e, e ¥ G fowg | @ daes
AT e | o HEATE% g

FX AT T A (ATRIETST)
© R oiR

®R(hee ¥ [avRId a9 ged fao
® 5H 9K

fepeha e T Avex (FFmTa )
(GEFI I

T T 5 AT

@ 2959 0500

BEECY

© *49% R%

F¥a ufedn uerdae fon

© 2539 930

TFIAZE (FATFA 213)

© w5 YUY

z1g fege 79 &e dwex (enfvE uTeh)
© 2550 WYY

7 JUTETSH

© s394 5330 .
FHRME 5o TEAHe o7
© ¥33% 4z9% ‘




(Looking after your emotional T - ) 7% B

A TATAT A Tareed Jarar 9fq Feaed T
health) THES, | TS AATAF T SIS, HATHCAE AT
w RATAAT ITTHT T m T qUIEH! IREARATE AN T4 qaH | g9 G
FA FTCATHT TR HESH] TR e, T TS | T A A

e HAT IAT AMSH ATTbebl ATASE ALTATA
SARINGRI WQHT AT ATHRF AT FATHT BT THEIE a1 TS
§aT10 STARTTS (Service for the zAr fefeaareas dietere |

Treatment and Rehabilitation of
Torture and Trauma Survivors)

IqT W@ FATHT WIHARTAEE grgr STael
Feefean ATSIE AHaE ST AATd T
RS} TaH SR T Afheedrs aear
T ITEGH | TSTHT FHATRNES fafqe ATT Freet
STEH | F : R6R% 9300

TeaH FATET 9ok Td AT g |

??é? Transcultural Mental Health
Centre (TMHCQ)

A1 F7E A A [SIHR ATHETEH AT
&7 | TFS ATAAICHE a7 HIAEGE THTAT TTHT
Afheears FEanT 745 | TMHC & HeTer=iTe
TV TAH ATRTATT IRTHHT I AT T
IS | TETH FHANIEET YO TwaT TG AIEs
AT qFGT | TGTHT T JaTe® (H9Tesh TaH T
T g | AT FaT feAeTebr AT TUTSEIT et
TR ool ST ashar ga | 7 fr e w@reer
FrFdEed dUsels fawiea (Referral) Tésm
| FarEer TMHC %1 9500 £¥5 <49 AT 9 w1
T TFES |
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Y AR T
W (Health rights and

responsibilities)
e FrEwA! A fafehedes, qRETRE 7
ST, TRIARTRTT qTAT AIATE THISHE |

(Health workers means doctors, nurses,
psychologists, counsellors and others)

qITEHT ATIBR (Your rights)

@ FAGAT TIEATE SATEAT THI &7, -

°  qUIEH FawAT JAT AT

°  HTEH TREAT

e JTER

°  ITERE FRU g AT d F&R T
Sifares

& fermier frram iR 873

°  EfHATIYEE FERESEE T SIAR ST

o IEEH favard, TwEd, aifie deEresd

o ey gl 9 faEres faq aree

°  YTHRAT ATHIT faawer & aragT

°  Ffha faarr fafecs aeswad d@hT
M T

°  qUEd IUAR fad owa gewld feaa g |
9T STEAT AT Wi FERid ge | B AT,
& ereAtEaAr 1 i faed weAfa =ife
&3 |

° Q¥ gy JHR AvET ATHT ATASTICART T AT
qTe ATHTHT FgaT ANTATERT FEAfT =fa
&3 |

°  q¥ 3@ 98 A9 IR THEH ATAANAHIES
T STEAT aTe ATHTR A1 FI FEH i
faemam, @7 3ieea afs Su=m gfEar arh
YL BT T@IST T AT FEAfd h
fam o @@s |
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°  eAfq fRar fom a1 F&7 9 aHaE a9
JUARES AHATHR T
° WA AR AFETE FEART I3

REIECIR D[RR

(Your responsibilities)

qUTEe T,

o qUIEH WA GET qF fqEee @
e e |

o gdl quiEe e, A, wRe qd ar aw
AN aTd YANT THgrg 9N S FhEarars
T |

o fAUFr THIF! GEAAT TG | TS ATHTHT
STHFRT TRISTEr | fargronmer dramy fafv=ra
TEHHH] FTLATH AATT @R TR |

°  ETATAR | JiepAr ¥ fAfae oar TR |

*  9TATSH, S¥ gEl ¥ ATY HAATE 9fT AfE, ¥
el ufe ivfves qar wrte SiawT T
FH TR |




AT FE T

(How to make a complaint)

ASTATITHT IS T AT a7 TETea Frehaie!
FIHT TATET T TSTES |

JUTEHT FUAHT AT A T fafore i o
TUTEATS T@E IIAR Junfered Faar far aeer
AT @AY Y AR ANAUG ¥ & HUR 9 0,
TEE F AT AAR G5 T T&T HiC g Afad
F Tvg 9 95 |

& FEHUT A

°  qUEH ITHR TRTSREH! ATIATAHT Bl T

oot FEd el AT oS WEE | e TE qATEATS ST AT TS e

o qUES JUUR [ETed W@WEd dgHT Bl B r] ERGIEESRI SEILISEL (Tis) G2l
T FATATE ATE AR, | AT 939 ¥¥O HT ¥ THEIE |

° WY 2R A g 7 (Health
Care Complaints Commission) @I
fHeTeFo FFR Q500 0%3 qu& W TFIEH
T |
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Notes
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