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Pg P; 8ANo" :jf:Yo 
x]/rfx k|0ffnL hfgsf/L

k'l:tsf



tkfO{ ev{/} cfpg'ePsf] z/0ffyL{ 
jf sfdbf/ xf] < 

o; k'l:tsfn] Pg P; 8ANo"  df :jf:Yo ;]jfx?sf] af/]df 

tkfOnfO{{ hfgsf/L lbG5 .
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पुर्जाहरु
d]8Ls]o/ (Medicare)

d]8Ls]o/ ci6«]nLofsf] hg:jf:Yo ladf of]hgf xf] .

d]8Ls]o/ k'hf{ kfpgsf nflu M

! kmf]g !#@ )!! df u/L glhssf] d]8Ls]o/
sfof{no sxfF 5 < ;f]Wg'xf];\ .

@  d]8Ls]o/ sfof{no hfg'xf];\ / j]nsd ls6 
(Welcome Kit) dfUg'xf];\ . 

#  sfof{nodf d]8Ls]o/ k'hf{sf nflu kmf/fd eg'{xf];\ 
. o;sf nflu tkfOn] /fxfbfgL, kl/ro v'Ng] bf]>f] 
s'g} sfuhft / ofqf cg'dtLkqx/m b]vfpg'kg]{5 . 

lgDg cj:yfdf d]8Ls]o/ sfof{non] tkfO{sf] k'/} jf 
cf+lzs vr{ Aoxf]/L lbG5 M

� :yfgLo lrlsT;s / laz]if1;Fu hfbf

� ;fj{hlgs c:kQfndf ;j{;fwf/0f la/fdLsf] ?kdf
/xg'ePsf] 5 eg]

� cf]K6f]d]l6«:6af6 cfFvf k/LIf0f ug'{ePsf] 5 eg],

� PS;–/] / k|of]uzfnfdf /f]usf nIf0fx?sf] k/LIf0f
u/fpg'ePsf] 5 eg] .

obL tkfOsf] lrlsT;sn] ;du| lan Aoxf]/L lbG5g\ eg] 
tkfO{n] ltg'{k{b}g, pgn] cfkm} d]8Ls]o/ sfof{noaf6 
e'QmfgL lnG5g\ . obL tkfO{sf] lrlsT;sn] ;du| lan 
gAoxf]/] tkfO{n] klxn] lrlsT;snfO{ ltg'{x'G5 / kl5 
d]8Ls]o/ sfof{nodf s]xL /sd bfjL ug{ ;Sg' x'G5 .

d]8Ls]o/ k'hf{ 

:jf:Yo x]/rfx k'hf{ 
(Health Care Cards)

Yff]]/} sdfO ePsf jf s]xL klg sdfO gePsfx? / ;/sf/
af6 lglZrt nfef+; / lga[lQe/0f kfO/x]sfx?nfO{ ;]G6/
lnª\sn] :jf:Yo x]/rfx k'hf{ / lgj[lQe/0f ;x'nLot k'hf{  
k|bfg ub{5 . 

:jf:Yo x]/rfx k'hf{ / lgj[lQe/0f ;x'nLot k'hf{n] 
lgDgfg';f/ ;]jfsf] vr{ e'QmfgLdf ;xof]u ub{5 M 

� lrlsT;sn] l;kmfl/; u/]sf cf}ifwLx?

� PDa'n]G; ;]jf

� ;fj{hlgs bGt pkrf/ s]Gb|df bGt pkrf/ ;]jf

:jf:Yo x]/rfx k'hf{ 

yk hfgsf/Lsf] nflu, ;]G6/lnª\ssf] 

ax'efifL sn s]Gb| sf] !# !@ )@ df kmf]g 

ug'{xf];\ . 

t/ ofb ug'{xf];\, tkfOsf] d]8Ls]o/ k'hf{ / :jf:Yo x]/
rfx k'hf{ -jf lgj[lQe/0f ;x'nLot k'hf{_ ;w} ;fydf 
x'g'k5{ . 
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Joj;flos bf]efif]x?
(Professional Interpreters)

obL tkfOnfO{ c+u|]hL af]Ng cfpb}g eg] ;w} bf]efif]
sf] ;xof]u lng'xf];\ . o;sf nflu cfkm\g} kl/jf/sf] 
;b:osf] pkof]u ug'{ /fd|f] x'b}g . tkfO{ lrlsT;ssf] 
df hfFbf,  c:ktfn hfFbf, ;fd'bflos :jf:Yo s]Gb|df 
hfFbf jf gjhft lzif' :oxf/ s]Gb|x?df hfFbf bf]efif] ;]
jfx? pknAw x'G5g\ . o:tf ;]jfx? lgz'Ns / uf]Ko 
x'G5g\ . 

obL tkfO{nfO{ bf]efif] rflxPdfM

� :jf:Yo ;+:yf jf lrlsT;snfO{ 6]lnkmf]g u/]/
e]6\g] ;do ldnfpg'xf];\ .

� kmf]g p7fpg] AolQmnfO{ tkfO{nfO{ bf]efif]sf]
cfaZostf ePsf] s'/f ug'{xf];\ / tLgLx?n]
tkfO{sf nflu lgz'Ns bf]efif] pknAw u/fpg
k|of; ug]{5g\ . tkfO{ lrlsT;snfO{ e]6\g hfFbf
tkfOsf] bf]efif] of t sf]7fdf{ jf 6]lnkmf]gdf
x'g]5 .

tkfO{ cg'jfbg\ / bf]efif] ;]
jf Translating and 
interpreting services (TIS) 
sf] !# !$ %) gDa/df kmf]g u/L s'g}klg 
;]jfsf nflu cg'/f]w ug{ ;Sg'x'g]5 . 
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cfsl:dsx?  
cfsl:ds laefu hfFbf (Going to
the emergency department)

:jf:Yo ;d:of uDeL/ gePsf] cj:yfdf tkfO{ :yfgLo 
lrlsT;snfO{ e]6\g hfg'k5{ . cfsl:ds :jf:Yo 
cj:yfdf, tkfO{ glhssf] ;fj{hlgs c:ktfnsf] 
cfsl:ds sIfdf hfg ;Sg'x'g]5 . cfsl:ds sIf 
xKtfsf] ;ft} lbg @$ 306f v'Nnf /xG5 / ;w} 
lrlsT;s / kl/rfl/sfx? pknAw x'G5g\ . cfsl:ds 
sIfx?df tkfO{n] 306f}+ s'g{‘kg]{ x'g;S5 lsgsL Toxf 
uDeL/ la/fdxLx?nfO{ klxnf x]g}{kg]{ x'G5 . 

tkfO{ glhssf] ;fj{hlgs c:ktfn kQf nufpg 
6]lnkmf]g lgb]{lzsfdf ;fj{hlgs c:ktfnx?
(Hospitals-public) vf]Hg'xf];\ .

PDa'n]G; (Ambulance)

PDa'n]G; clwsf/Ln] tkfO{sf] k|fylds pkrf/ u5{g\ / 
c:ktfn k'¥ofp5g\ . obL tkfO{ :jf:Yo x]/rfx k'hf{ 5 eg] 
PDj'n]G; ;]jf lgz'Ns x'G5 . obL tkfO{ :jf:Yo x]/rfx  
k'hf{ 5}g eg] PDa'n]G;sf nflu ltg'{kg]{ x'G5 . 

obL cfsl:ds :jf:Yo ;d:of 5 eg]M 

))) df kmf]g ug'{xf];\ . 

ck/]6/ -kmf]g p7fpg]_ n] cfunfuL, k|x/L jf PDa'n]G; eg]/ ;f]Wbf PDa'n]G; eGg'xf];\ . 

ck/]6/sf oL k|Zgx?sf] pQ/ lbg'xf];\ M

� tkfOsf] gfd

� tkfOsf] 6]lnkmf]g gDa/

� cfsl:ds 36gf

� cfsl:ds ;]jf rflxPsf] 7]ufgf

� glhssf] rf]s jf 6f9}af6 b]lvg] l;df lrGx

tkfOnfO{ c+u|]hL af]Ng cfpb}g eg] M 

�� ck/]6/nfO{ eGg'xf];\ . tkfO{ s'g efiff af]Ng'x'G5 < 

�� ck/]6/n] tkfO{nfO{ cg'jfb / bf]efif] ;]jf (TIS) df 
;Dks{ u/fpGh]n;Dd kv{g'xf];\ . - kmf]g gsf6\g'xf];\ .

!

@

#

(Emergencies)
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tkfO{sf] :jf:Yosf] x]/
rfx (Looking After Your Health)

Pg P; 8ANo" z/0ffyL{ :jf:Yo ;]jf  
(NSW Refugee Health Service)

obL tkfO{ z/0ffyL{sf] ?kdf ci6«]nLof cfpg'ePsf] 
5 jf z/0ffyL{sf] bhf{ vf]Hb} x'g'x'G5 eg], lgDgfg';f/ 
;]jfsf] nflu z/0ffyL{ :jf:Yo ;]jfdf ;Dks{ ug{ 
;Sg'x'g]5 M

� lgz'Ns :jf:Yo k/LIf0f .

� PgP;8ANo'df pknAw :jf:Yo ;]jf af/]sf] lzIff .

� tkfO{ jl/k/Lsf  lh lk x?sf] af/] hfgsf/L .

bf]efif]x? lgz'Ns pknAw x'G5g\ . obL tkfO{ z/0ffyL{ 
:jf:Yo ;+:yfdf hfb} x'g'x'G5 eg] tkfO{n] k|of]u u/L/x]
sf] cf}ifwLx?sf] tflnsf, tkfO{sf] :jf:Yo ljj/0f / 
tkfOsf] cf}ifwf]krf/ k'hf{ -tkfO{;Fu 5 eg]_ ;fy}df 
lnP/ cfpg'kb{5 . kmf]g *&&* )&&)

:yfgLo lrlsT;s jf lh lk 
-;fdfGo cEof;stf{_ ;Fu e]6\
bf (Visiting the Local Doctor or
General Practitioner - GP)

ci6«]nLofdf w]/}h;f] dflg;x? tLgLx?sf] :jf:Yodf 
;d:of cfPkl5 :yfgLo lrlsT;s jf k]zfdf 
k"jf{Eof; u/L/x]sf cEof;stf{x?sxFf hfG5g\ . lh lk 
sfof{nox?nfO{ zNolqmof ug]{ 7fpF (Surgeries) jf 
cf}ifwf]krf/ s]Gb| (Medical Centers) elgG5 . 

sf]xL lh lk, tkfO{n] af]Ng] efiff hfGg] 5g\ eg] tkfO{sf] 
;d'bfosf s;}nfO{ ;f]Wg'xf];\ . obL tkfO{n] eg]sf] lh 
lk n] tkfO{sf] efiff af]Nb}gg\ eg] tL lrlsT;sn] 6]
lnkmf]gdf lgz'Ns bf]efif] kfpg ;S5g\ 

k|foM lrlsT;sn] tkfO{;Fu}sf] sf]7fd} Pp6f bf]efif]sf] 
Aoj:yf ug{ ;S5g\ . o;sf] nflu tkfO{ e]6\g] ;do / 
bf]efif]sf] lgwf] b'O{ xKtf klxNo} ug'{kb{5 . 

tkfOn] lh lk nfO{ e]6\bf tkfOsf] :jf:Yo ;d:of ;DaGwL 
hfgsf/Lx? / pgn] tkfOnfO{ s;/L pkrf/ u5{g < eg]/ 
;f]Wg'kb{5 . obL tkfOsf] lh lk ;Fu lrQ ga'em]df tkfOn] 
csf]{ lrlsT;s 5fGg kfpg'x'G5 . 

tkfOsf] glhsdf /x]sf] lh lk kQf nufpg 6]lnkmf]g lgb]
{lzsfsf] kx]nf] k]hsf] Medical Practitioners df 
x]g'{xf];\ . w]/}h;f] lrlsT;s;Fu e]6\g] ;do 6]lnkmf]gdf
ldnfpg ;Sg'xG5 .

obL tkfO{ z/0ffyL{sf] ?kdf ci6«]nLof 
cfpg'ePsf] xf] eg] :jf:Yo hfFrsf nflu 
Pg P; 8ANo" z/0ffyL{ :jf:Yo ;]jf df 
;Dks{ ug{ ;Sg'x'G5 . bf]efif]x? lgz'Ns 
pknAw u/fOG5g\ . 

6]lnkmf]g *&&* )&&) df kmf]g u/L ;do
ldnfpg] .
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laz]if1;Fu e]63f6 (Seeing a
Specialist)

yk hfFr / pkrf/ rflxof] eg] lh lk n] tkfO{nfO{ 
laz]if1sf]df k7fpF5g\ . pbfx/0fsf nflu d'6'sf] 
;d:of 5 eg] tkfO{ d'6' /f]u laz]if1sf]df hfg'x'g]5 . 

laz]if1nfO{ e]6\g tkfO{;Fu M

� lh lk n] lbPsf] l;kmfl/; kq x'g'k5{ .

� e]6\g] ;do lng' kb{5 .

w]/}h;f] laz]if1n] lan ;ª\sng ub}{gg\ t/ s]xLn] 
:jf:Yo x]/rfx k'hf{ ePsfsf] aLn ;ª\sng ub{5g\ . 
To:tfn] ci6«]nLof ;/sf/n] Psd'i6 e'QmfgL lbg] u/L 
aLn ;ª\sng ub{5g\ . To;}n] tkfO{nfO{ laz]if1sf]df 
k7fOof] eg] To;sf] slt d"No ltg'{k5{ tkfO{sf] lh lk 
nfO{ ;f]Wg'xf];\ . 

obL pQm /sd Hofb} w]/} ePsf ;fj{hlgs c:ktfndf 
k7fpg eGg'xf];\ . tkfO{n] s]xL a]/ s'g'kg]{ x'G5 t/ 
tkfO;Fu cf}ifwf]krf/ k'hf{ 5 eg] c:ktfndf l;Q}df 
pkrf/ x'G5 .

cf}ifwLx? (Medicines)

lrlsT;sn] cf}ifwLsf nflu Pp6f lnvt÷krf{ 
Prescription lbg ;S5g\ . tkfO{ pQm k'hf{ cf}
ifwL k;ndf lnP/ hfg'k5{ . s]xL cf}ifwLx? h:tf] sL 
PG6Lafof]l6S; tkfO{;Fu lrlsT;ssf] k'hf{ ePdfq 
kfpg ;Sg'xG5 . obL tkfO{;Fu cf}ifwf]krf/ k'hf{, 
:jf:Yo x]/rfx k'hf{ jf lga[lQe/0f ;x'nLot k'hf{ 5 
eg] cf}ifwL k;n]nfO{ b]vfpg'k5{ . :jf:Yo x]/rfx k'hf{ 
/ lga[QLe/0f ;x'nLot k'hf{ ePsf dflg;nfO{ clwsf+; 
cf}ifwLx? ;:tf]df kfOG5 .  

obL tkfO{ jf tkfO{{ kl/jf/sf] nflu Ps aif{df w]/} g} 
cf}ifwLx?sf] cfaZostf k5{ eg] cf}ifwL k;n];Fu  
;]km\6L g]6  dfUg'xf];\ . cf}ifwLdf Ps k6s lglZrt 
d"No lt/]kl5 To; aif{df yk cf}ifwL rflxPdf s]xL sd 
/sd lt/] k'U5 .

;fj{hlgs c:ktfnx? (Public
hospitals)

cf}ifwf]krf/ k'hf{ ePsfx?sf nflu ;fj{hlgs c:ktfnx? 
lgz'Ns -cfd la/fdLsf] ?kdf pkrf/ ul/of] eg]_ x'G5g\ 
. o:tf la/fdxLx?sf] nflu c:ktfnsf lrlsT;s / laz]
if1n] pkrf/ ub{5g\ . 

अस्ट्रेलियामा नर्स हरुको भूमिका 
(The Role of Nurses in Australia)

अस्ट्रेलियन नर्सहरु उच्चत्तम तालिम प्राप्त स्वस्थ पेशेवार हुन्छन ्
. धेरैले कुन ैखाले स्वस्थ सम्बन्धि बिशषे योग्यता प्राप्त गरेका 
हुन्छन ्जस्तो कि आमा र बच्चा (सडुिनी), बालबालिका (काखे 
बालकका नर्श), अथवा भावनात्मक स्वस्थ (मानशिक स्वस्थ 
नर्श) . शरणार्थी स्वस्थ नर्शहरु तेस्ता हुन ्, जसले सिड्नीको 
एन एस डब्लु शरणार्थी सेवामा काम गर्छन, अथवा अन्य 
क्लिनिक राज्य वरिपरि जहा ँभर्खर आएका शरणार्थी हरु को 
हेरचाहा गर्छन . प्राय जस्ता नर्शहरुले डाक्टरको उपस्तिथी बिना 
न ैआफ्नै बिमारी र क्लिनिक सम्हालछन ्. कुन ैकुन ैनर्शले 
जाचं गराउन, औषधि दिन अथवा तपाईलाई बिशषेज्ञहरुकॊ मा 
सिफारिस पठाऊन सक्छन ्.
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;fj{hlgs bGt ;]jf (Public Dental
Services)

obL tkfO;Fu :jf:Yo x]/rfx k'hf{ / lga[QLe/0f ;x'nLot 
k'hf{ 5 eg] tkfO{ ;fj{hlgs bGt ;]jf pkof]u ug{ 
;Sg'xG5 . !* aif{ d'gLsf afnaflnsf / laBfyL{n] klg 
;fj{hlgs bGt ;]jfdf lgz'Ns pkrf/ ug{ kfpF5g\ . 

Pg P; 8ANo' (New South Wales) e/L w]/} 
;fj{hlgs bGt ;]jf :jf:Yo ;+:yfx? 5g\ . To:tf 
:jf:Yo ;+:yfdf pkrf/ kvL{/x]sfx?sf] ;"rL x'G5 . 
obL tkfO{ ;fj{hlgs bGt ;]jfdf hfg rfxg'x'G5 eg],

If]qdf /x]sf] df}lvs :jf:Yo tyf ;"rgf ;]jf (Oral 
Health and Information Service) df kmf]g 
ug'{xf];\ -lbOPsf] ;"rL x]g'{xf];\_ .

� तपाईको bfFt;DaGwL ;d:ofsf] af/]df Toxfsf
sd{rf/Ln] ;f]w]sf] k|Zgsf] pQ/ lbg'xf];\ .

� तपाईको cfaZos hfFrsf] nflu klxnf]k6s e]6
ug]{ ;do :jf:Yo ;+:yfn] g} ldnfp5 .

obL tkfO{ c+u|]hL af]Ng ;Sg'x'Gg eg] Oral Health 
Intake and Information Service eGbf 
cuf8L tkfO{sf] If]qsf] TIS sf] !# !$ %) gDa/df kmf]
g ug'{xf];\ . ck/]6/nfO{ tkfO{n] ;Dks{ ug{ rfxg'ePsf] 
g+Da/ lbg'kg]{ x'G5 -tnsf] ;"rL af6_

obL tkfO;Fu :jf:Yo x]/rfx k'hf{ jf lga[QLe/0f 
;x'nLot k'hf{ 5}g eg] tkfO{ निजी bGt lSnlgsdf
hfg'kg]{ x'G5 . tkfO{ glhssf] bGt lrlsT;s kQf           

df}lvs :jf:Yo tyf ;"rgf ;]jf : 

(Oral Health Intake and Information 
Services)

;fpy j]:6g{ l;8\gL

✆ !#)) %%( #(#

j]:6g{ l;8\gL / g]lkPg An' dfpG6]g\; 
✆ !#)) &#( ($(

;fpy O:6g{ / ONnfjf/f	

✆ !#)) #^( ^%! 
✆ !#)) !#$ @@^

gy{g l;8\gL ;]G6«n sf]:6	

✆ !#)) ^%! ^@%

✆ !#)) &*( $)$

xG6/ Go" O+UNof08 / ld8 gy{ sf]:6 / gy{g Pg P; 
8ANo'                                                                 
✆ !#)) ^%! ^@%

;fpy{g Pg P; 8ANo' / d'?dla8\hL 

✆ !*)) $%) )$^

Pg P; 8ANo' / kmf/ j]:6

✆ !#)) %%@ ^@^

 .
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;fd'bflos :jf:Yo केन् द्र​ 
(Community Health Centre)

tkfO{sf] lh lk, sf] cnfjf ;fd'bflos :jf:Yo s]Gb| n] 
klg :jf:Yo ;d:ofsf] af/]df tkfOnfO{ ;xof]u ug{ 
;S5 . 

;fd'bflos :jf:Yo s]Gb|df tkfO{ b]Vg ;Sg'x'g]5 M

� ;fdflhs sfo{stf{ jf dgf]laz]if1x? h;n]
dlb/f tyf nfu" cf}ifw ;]jg ;DaGwL ;d:ofsf]
af/]df k/fdz{ / ;fdflhs ;xof]u k|bfg ub{5g\ .

� laz]if tflndk|fKt ;fd'bflos kl/rfl/sfx? h;n]
a'afcfdf, afnaflnsf tyf a[4a[4fx?nfO{ 
;xof]u ub{5g\ .

� lkmlhcf]y]/flki6x? h;n] dflg;nfO{ la/fdL tyf
rf]6k6s lgsf] ePkl5 ;xof]u ub{5g\ .

� :kLr Kofyf]nf]lh:6\; h;n] af]Ng ;d:of ePsf
afnaflnsfnfO{ d2t k'¥ofp5g\ .

:yfgLo hftLo ;d"xx?nfO{ ;xof]u k'¥ofpg ;fd'bflos 
:jf:Yo s]Gb|df k|foM ax';fF:s[lts :jf:Yo sfo{stf{x? 
x'G5g\ . त्यहा ँs]xL ;]jfx?sf nflu yf]/} z'Ns nfUg
;S5 . 

dlxnfsf] :jf:Yo ;]jf (Women’s
Health Services)

dlxnf :jf:Yo ;]jfn] dlxnfx?nfO{ laleGg s'/fx?df h:tf] 
sL k|hgg :jf:Yo, of}g ;Dks{af6 ;g]{ ;+qmd0f, 3/]n' 
lx+;f, Kofk :d]/, 5ftL k/LIf0f, dlxgfjf/L ;DaGwL ;d:of, 
dlxgfjf/L /f]lsbfsf] ;d:of cflbdf dlxnfx?nfO{ ;Nnfx 
Pjd\ hfgsf/L lbG5 . dlxnfx?nfO{ ;xof]u ug{ तिनीहरुका 
laleGg ;xof]u ;d"xx? klg x'G5g\ .

obL tkfOsf] x]/rfx ug]{ s;}n] jf तपाईको 
glhssf] s;}n] tkfO jf tkfOsf] kl/jf/
nfO{ rf]6 k'¥ofof] eg] jf tkfO{ 8/ dx;'; 
ug]{ agfof] eg] h'g;'s} a]nf klg tkfO{ 3/]
n' lx+;f x]NknfOg sf] !*)) ^%^$ ^# df 
kmf]g ug'{xf];\ . ci6«]nLofdf 3/]n' lx+;f ck/
fw xf] / kl/jf/sf] ;'/lIft x'g] clwsf/ 5 .
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afnaflnsfsf] :jf:Yo ;]jf  
(Children’s Health Services)

afnaflnsf ePsf a'afcfdfnfO{ ;xof]u ug]{ w]/} 
;+:yfdf ;]jfx? 5g\ . 

gjhft lzif' :jf:Yo s]Gb| (Early Childhood 
Health Centers) df kl/rfl/sfx?n], 

� gjhft lzif' Pj+ ;fgf s]6fs]6Lsf] x]/rfx ug{ 
cleefjsnfO{ d2t u5{g\ .

� vf]ksf] af/]df ;Nnfx lbG5g\ .

� 3/d} hfg] Aoj:yf klg ug{ ;S5g\ .

tkfO{ glhssf] s]Gb| vf]Hg ;]tf] k]hsf] gjhft lzif' 
:jf:Yo s]Gb| df vf]Hg'xf]; . 

Tresillian /  Karitane To:tf ;:yfx? x'g\ 
h;n] kfFr aif{ d'gLsf afnaflnsfsf] x]/rfx ;DaGwdf 
cleefjs Pjd\ x]/fn'nfO{ ;xof]u ub{5g\ . ltgLx?n] 
lgDgfg';f/ a'Fbfdf ;xof]u ug{ ;S5g\ M 

� :tgkfg ;DaGwdf

� tkfOsf] aRrf ;'Tb}g eg]

� obL tkfO{ tgfjdf x'g'x'G5 eg]

Tresillian sf] @$ P] 306f Kof/]G6\;\ x]NknfOg 5 . 
obL tkfO{ l;8\gLdf a:g'x'G5 eg] (&*& )*%% df kmf]
g ug'{xf];\ . obL l;8\gLaflx/ x'g'x'G5 eg] !*)) ^#& 
#%& df kmf]g ug'{xf];\ . 

Karitane sf] klg @$ P] 306f (&($ @#)) sf] 6]
lnkmf]g x]NknfOg 5 . 

sg{/ o'y x]Ny ;le{; -AofGS;6fpg_	

✆ (&(^ *^##

km]o/lkmN8 / lne/k'n o'y x]Ny l6d	

✆ *&!& !&!&

lss]{6f]g /f]8 x]Ny ;]G6/ -lsGu\; s|||;_	

✆ (#^) @&^^

SofG6a/L o'y x]Ny ;le{;

✆ (&*& )^))

;]nAns 

✆ (%!^ @@##

j]:6g{ Pl/of P8f]n];]G6 l6d

✆ (**! !@#)

6«fS;;fO8 -SofDa]n 6fpg_

✆ $^ @%@%@%

xfO l:6«6 o'y x]Ny ;]G6/ -Xofl/; पार्क _

✆ (^*& @%$$

b j]o/xfp;

✆ $&@! *##)

sDo'lg6L x]Ny P8f]n];]G6 Og lg8 -jf]nGuFu_

✆ $@@^ %*!^

o'jf :jf:Yo ;]jf 
(Youth health services)

Pg P; 8ANo' df !@ b]lv @$ aif{ pd]/ ;d"xsf o'jf 
AolQmx?sf nflu :jf:Yo s]Gb|x? 5g\ . o:tf s]Gb|n] 
cleefjsnfO{ klg ;xof]u ub{5g\ . o'jf :jf:Yo s]Gb|n] 
:jf:Yo lzIff, hfgsf/L / ;'emfj lbG5 . oL ;]jfx?  
uf]kgLo x'G5g\ . tL ;+:yfx? x'g\ M 
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तपाईको efjgfTds
:jf:Yo x]/rfx  
(Looking after your emotional 

health)

:6f{6\; (oftgf kfPsf / cftlª\
st cj:yfdf aflr/x]sfx?sf] 
pkrf/ tyf k'g:yf{kgf 
;]jf) STARTTS (Service for the
Treatment and Rehabilitation of 
Torture and Trauma Survivors)

of] :jf:Yo ;]jfdf k/fdz{bftx? x'G5g\ h;n]  
ci6«]lnof cfpg'k"j{ dfgl;s lk8f cg'ej u/]sf 
z/0ffyL{ Pjd\ z/0ffyL{ k[i7e"dLsf AolQmx?nfO{ ;xof]
u ub{5g\ . oxfFsf sd{rf/Lx? laleGg efiff af]Ng 
hfGb5g\ . kmf]g M (&($ !())

:6f{6\;sf  ;]jfx? lgz'Ns Pj+ uf]kgLo x'G5g\ .

cGt/;fF:s[lts dfgl;s :jf:Yo 
s]Gb Transcultural Mental Health

Centre (TMHC)

of] s]Gb| c+u|]hL gaf]Ng] k[i7e"dLsf AolQmx?sf nflu 
xf] . o;n] efjgfTds jf dfgl;s ;d:of ePsf 
AolQmx?nfO{ ;xof]u ub{5 . TMHC n] dgf]a}1flgs 
k/LIf0f Pjd\ cNksfnLg k/fdz{sf] klg Aoj:yf ug{ 
;Sb5 .  oxfFsf sd{rf/Lx?n] %) eGbf a9L efiffx? 
af]Ng ;S5g\ . oxfsf ;a} ;]jfx? lgz'Ns Pjd\ uf]
kgLo x'G5g\ . of] ;]jf lngsf nflu तपाईसंग cf}ifwf]
krf/ k'hf{sf] cfaZostf kb}{g . lh lk Pjd\ :jf:Yo 
sfo{stf{x?n] तपाईलाई{ l;kmfl/; (Referral) ub{5g\
. tkfO{n] TMHC sf] !*)) ^$* (!! df klg kmf]g 
ug{ ;Sg'x'G5 . 

dfgl;s :jf:Yo ;]jfx?
(Mental Health Services)

obL tkfO{sf ;fdflhs jf efjgfTds ;d:ofx? 5g\ eg] 
tkfOn] :yfgLo dfgl;s :jf:Yo ;]jfdf klg ;Dks{ ug{ 
;Sg'x'G5 . tkfO{n] dfgl;s /f]u laz]if1, dgf]a}1flgs jf 
;fdflhs sfo{stf{x?;Fu s'/f ug{ ;Sg'x'G5 h;n] tkfO{ 
/ tkfO{sf] kl/jf/nfO{ ;xof]u ug{ ;S5g\ . ;a} ;]jfx?  
lgz'Ns Pjd\ uf]Ko x'g5g\ . tkfO{ glhssf] dfgl;s 
:jf:Yo ;]jf kQf nufpg glhssf] ;fj{hlgs c:ktfn 
jf ;fd'bflos :jf:Yo ;]jfdf kmf]g ug'{xf];\ jf tkfO{sf] 
:yfgLo lrlsT;snfO{ ;f]Wg'xf];\ .
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:jf:Yo sfo{stf{ eGgfn] lrlsT;s, kl/rfl/sf dgf]
a}1flgs, k/fdz{bftf tyf cGonfO{ a'emfpF5 .

(Health workers means doctors, nurses, 
psychologists, counsellors and others)

tkfO{sf] clwsf/ (Your rights)

:jf:Yo sfo{stf{n] tkfO{nfO{ AofVof ug}{kg]{ x'G5 M 

� tkfO{sf] cj:yf tyf /f]u

� :jf:Yo k/LIf0f

� pkrf/

� pkrf/sf sf/0f x'g] ;Defljt cGo c;/ / hf]
hf]lvdx?

x/]s la/fdLsf] lgDgfg';f/ clwsf/ x'G5 M 

� xf]l;of/Lk"j{s ;Ddfghgs 9ª\un] pkrf/ kfpg]

� pgLx?sf] laZjf;, ;+:s[lt, wfld{s ;+:sf/x?sf]
;Ddfg ug]{

� :jf:Yo ;DaGwL cGo larf/x? lng kfpg]

� cfkm\gf] AolQmut laj/0f x]g{ kfpg]

� AolQmut laj/0f lrlsT;s afx]ssf nflu
uf]Ko /xg] 

� tkfOn pkrf/ lng cufj} ;xdlt lbg'kg]{ x'G5 .
k|fo h:tf] of] df}lvs ;xdlt x'G5 . s'g} k|ls|of,
h:t} zNols|of sf] nflu lnvt ;xdlt rflxg] 
x'G5 .

� !$ aif{ pd]/ eGbf ;fgf afnaflnsf sf nfuL
afa' cfdfsf] cyjf cleefjsf] ;xdlt rflxg]
x'G5 .

� !$ b]lv !^ aif{ pd]/ ;d"xsf afnaflnsfx?
k|fo h:tf] afa' cfdfsf ;fy ;+o'St ;xdlt
lbG5g, t/ pgLx?n] olb pkrf/ k|ls|of cfkm}
/fd|/L a'em]sf] b]vfpg ;Sg] eP ;xdlt cfkm}
lbg klg ;S5g .

� ;xdlt lkmtf{ lng] tyf s'g} klg ;dodf yk
pkrf/x? c:jLsf/ ug]{ 

� :jf:Yo x]/rfx bf]efif]af6 ;xof]u kfpg

tkfO{sf] bfloTjx?  
(Your responsibilities)

tkfO{n] ug}{k5{ M 

� tkfO{sf] :jf:Yo ;DaGwL ;a} laj/0f :jf:Yo
sfof{stf{nfO{ eGg'k5{ .

� obL tkfO{n] cf}ifwL, dlb/f, r'/f]6 ;'tL{ jf cGo
nfu" kbfy{ k|of]u ug'{x'G5 eg] :jf:Yo sfo{stf{nfO{
eGg'k5{ .

� lnPsf] ;dosf] kfngf ug'{k5{ . obL tf]lsPsf] 
;dodf pkl:yt x'g g;s]df :jf:Yo sfo{stf{nfO{
hfgsf/L u/fpg'xf];\ . laz]ifu/L bf]efif] lglZrt
u/L;s]sf] cj:yfdf clgjfo{ vj/ ug'{xf];\ .

� c:ktfnsf] ;j} k|ls|of / lgoltsf] cfb/ ug'{xf];\ .

� ztfpg], 8/ wDsL / qfz s;}nfO klg glbg', /
s;}sf] klg zfl/l/s tyf dfglzs hf]lvdf /fVg] 
sfd gug'{xf];\ .

:jf:Yo clwsf/ / 
bfloTjx? (Health rights and
responsibilities)
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u'gf;f] s;/L ug]{
(How to make a complaint)

ci6«]nLofdf tkfO{n] :jf:Yo ;]jf jf :jf:Yo sfo{stf{sf] 
af/]df u'gf;f] ug{ kfpg'x'G5 . 

tkfO{sf] pkrf/df obL s'g} s'/f lalu|g uof] eg] 
tkfO{nfO{ :jf:Yo pkrf/ k|0fflnn] ;Sbf] l56f] o;sf] 
af/]df  vj/ ul/ dflkm dfUgk{5 / s] ePsf] eGg k{5, 
o;sf]  s] ;Deflat c;/ k{5 / o:tf] km]l/ x'g glbg 
s] u/LG5 eGg k{5  .

:jf:Yo sfo{stf{;Fu 5nkmn u/L;s]kl5 klg ;gt'i6 
x'g ;Sg'ePg eg] M

� tkfO{n] pkrf/ u/fO/x]sf] c:ktfndf kmf]g u/L
la/fdL ;xof]uL clwsf/L nfO{ dfUg'xf];\ . cyjf

� tkfO{n] pkrf/ lnO/x]sf] :jf:Yo s]Gb|df kmf]g
u/L Aoj:yfks nfO{ dfUg'xf];\ . cyjf

� :jf:Yo x]/rfx u'g;f] ;'Gg] cof]u (Health
Care Complaints Commission) sf] 
lgz'Ns) gDa/ !*)) )$# !%( df ;Dks{
ug'{xf];\ .

obL tkfOnfO{ c+u|]hL af]Ng cfpb}g 
eg] cg'jfb tyf bf]efif] ;]jf (TIS) sf] 
!#! $%) df ;Dks{ ug'{xf];\ . 



14  |  NSW Health Care System Information Booklet 

Notes
_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________





Produced by NSW Refugee Health Service

In collaboration with SSI (Settlement Services International) 

www.refugeehealth.org.au

Phone: 9794 0770

Date last revised: 11/2015


