
This week, more than 100 people 
representing our culturally and 
linguistically diverse (CALD) 
communities gathered for a  
celebration of Multicultural Health  
Week at Western Sydney University’s 
Liverpool campus.

The theme for this year’s event 
was ‘Cancer Screening Saves 
Lives’, with a focus on building 
trust between the District, our 
services and CALD communities.

Multicultural  Health Services 
Director Katina Varelis said it was 
wonderful to see so many people 
passionate about improving the 
health of their community.

“These wonderful people came 
to this event because they want 
the best for their communities 
and are ready to work with us,” 
she said.

“It’s so important that we as a 
health services work together 
with the community to deliver 
care in a way that makes 
everyone comfortable and 

confident that their needs will 
be met.”

Attendees heard from a range of 
our clinicians who are working 
with communities to adjust our 
services to meet these needs. 

Displayed at the celebration 
was the PhotoVoice project, 
a collaboration between our 
Multicultural Health team, 
Liverpool City Council and 
produced by the Mandaean 
Women and Children’s 
Committee.

The PhotoVoice project focuses 
on the experience of CALD 
communities and cancer 
screening, providing their insight 
and perspectives.

» 22 August - 16 September

People Matter Employee Survey

» 1 September

STEPtember

» 4 - 10 September

Child Protection Week

» 5 - 11 September

Multicultural Health Week

Women’s Health Week

» 8 September

R U OK? Day

» 10 September

World Suicide Prevention Day

» 12 September

Health Beyond Research and

Innovation Showcase webinar

» 17 September

World Patient Safety Day
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Celebrating diversity 
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60 seconds 
with... 
Kristina Hodgson

What is your role?
SWSLHD Salary Packaging 
Relationship Manager. I work 
closely with Smart Salary 
who administer our Salary 
Packaging program.

How did you end up working in this field? 
I was attending a medical terminology course 
and the instructor mentioned that her husband 
needed someone to do data entry for a six week 
temp position in the soon to be implemented 
Salary Packaging Department. I said “I could 
do that” and have been working in the Salary 
Packaging Department at SWSLHD for over  
20 years!

What do you love about your role?  
I get to help staff out to reduce their taxable 
income to increase their take home pay. I love 
giving money away. 

What is the one thing you wish people knew 
about your role?  
That by salary packaging our staff maximise their 
take-home pay and the District benefits too. Call 
1300 476 278 for more information.

We are heading towards a really 
great result with this year’s 
People Matter Employee Survey. 

Already more than 5500 of you 
have offered us your feedback, or 
36 per cent of our District.

We will use what you tell us to 
transform your experience and 
improve our District as a place  
to work.

Congratulations to Population Health, who have had 77 per 
cent of their team complete the survey. Camden is on 55 
per cent, Oral Health is on 50 per cent and Drug Health is 
on 48 per cent. All of our sites are tracking over 28 per cent, 
which is a fantastic effort.

I want to offer a big thank you to everyone who is 
promoting the survey, from our enthusiastic group of 
champions to people leaders ensuring their teams can have 
their voices heard.

The more of you who take the time to give us your 
feedback, the clearer the picture we will have of your needs.

The results will allow us to see what is working well in 
our District and what needs improvement, giving us the 
information we need to transform your experience.

I encourage you all to fill out the survey and to enjoy 
some of the fantastic activities and prizes that have been 
arranged for you and your colleagues. You can find details 
on the HR Intranet page.

Thank you all.

Ms  Amanda Larkin, Chief 
Executive, South Western 
Sydney Local Health District.

Vale Queen Elizabeth II
This week we are flying the flags at our facilities at half 
mast to honour the passing of Her Late Majesty Queen 
Elizabeth II.

During her reign, she championed many causes close 
to the values of NSW Health and lived her life as one of 
dedicated service. And every year, the service of many 
healthcare workers in NSW and around Australia are 
recognised during the Queen’s Birthday Honours.

There will be a number of ways to mark the passing 
of Queen Elizabeth II in NSW over the coming weeks, 
including a one-off public holiday on Thursday 22 
September. If you wish, you can contribute to the NSW 
Government condolence book at 
www.nsw.gov.au/sovereign

Promoting vaccination
The District’s COVID-19 vaccination team joined in the 
fun of the Cabramatta Moon Festival with a colourful 
stall filled with giveaways and important COVID-19 
health information.

Representatives of the District’s Multicultural Services 
also attended as part of the Department of Customer 
Service installation at the festival.

Our staff promoted the importance of vaccination 
to the community at the vibrant cultural event which 
celebrates Vietnamese culture.

Chief Executive 
Message

www.nsw.gov.au/sovereign
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Promoting vaccination

Help at your fingertips
New parents of premature babies are benefitting from 
access to a free healthcare app which provides easily 
accessible information during and after their stay  
at the hospital.

The Neonatal Care and Me app helps parents and 
carers by complementing the high-quality care, help 
and support they receive in the District’s Neonatal 
Intensive Care Units and Special Care Nurseries.

Professor Josephine 
Chow, Director 
Strategy and 
Partnerships, said the 
app was developed 
by nursing and allied 
health professionals 
and the District’s 
Clinical Innovation 
and Business Unit as 
part of its innovative 
Accelerate Projects 
and Implementation 
Program. The unit 
formed a corporate 
partnership with 
TATA Consultancy Services, which created the 
structure for the app.  

Manoshi Wickramasinghe (pictured) was one of the 
first parents to use the app last year after her baby 
Ayaan Dissanayaka was born three months early.

On 8 September we celebrated R U OK? Day across the 
District as a reminder that we need to look after each 
other as we continue to work through the COVID-19 
pandemic

Staff Health, Recovery and Wellbeing Senior Manager 
David Heslop said by taking the time to ask a colleague 
how they are feeling, we are transforming each other’s 
experience and supporting our colleagues.

“The R U OK? website, ruok.org.au, has some great 
resources on how to ask if someone is OK and how to 
follow up if they say they aren’t OK,” he said.

“Our District offers the Staff Wellbeing and Support 
Service (EAP) for staff and their families. This includes  
free and confidential support and counselling for all staff.

“This wonderful team is a great option if you feel you 
need to talk.”

To schedule an appointment with a staff counsellor, 
please call (02) 8738 4552 or email SWSLHD-
StaffWellbeingSupportServices@health.nsw.gov.au 

Day

Ask them 
today!

Celebrating GOT IT success 
The team behind Aboriginal GOT IT! had the opportunity to showcase its successful program to NSW Minister for 
Mental Health Bronnie Taylor.

Ms Taylor attended the celebration at Briar Road Public School, Campbelltown, to acknowledge the success of the 
program and announce a continuation of funding for another four years.

The program is a partnership between clinicians, teachers and families to help young children manage challenging 
feelings and emotions.

It was adapted from the Getting On Track In Time program to include Aboriginal ways of learning and piloted at Briar 
Road Public School and is now run in several schools in south western Sydney.

Jemma Milloy led the pilot for Aboriginal GOT 
IT! and said the program resulted in significant 
improvements in children’s behaviour, social skills 
and confidence in school and  
home settings.

“When you combine cultural and clinical practices, 
families feel acknowledged and heard, Ms Milloy 
said. “Pride and connection  
to culture has helped these children to  
build strong relationships with their  
families and navigate the impacts of 
transgenerational trauma.”

The  program was adapted for Aboriginal  children 
and families with guidance from Aboriginal elders, 
clinicians, teachers and community.
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In August, the District celebrated Speech Pathology Week 
and this year’s theme was ‘Good Communication, Better 
Communities’. Communication is a basic human right 
for everyone, and speech pathologists are working with 
patients of all ages to reach their communication potential 
by providing specialised intervention and support. 

Astrid is one of these 
patients. She started her 
speech pathology journey 
through the Rainbow 
Cottage at Liverpool 
Hospital just after her 
second birthday to work 
on her stuttering and 
speech sound delay. Now 
at the age of six, Astrid is 
ready to tackle the  
Kindergarten world. 

“Astrid can now communicate clearly, which has reduced 
her frustrations as well as ours, and increased her 
confidence,” Astrid’s mum Katie said. “I truly thank the 
speech pathology team at Rainbow Cottage for the help 
and support provided to us over these last few years. I now 
advocate to everyone to seek support for their children 
through speech pathology services as early as possible, as 
I know firsthand how much it has changed our lives.”

Thank you to all our speech pathologists for providing 
outstanding support to our community! 

12 storeys in 12 weeks during commissioning

Communications focusName the crane
The 52-metre tower crane which will support construction 
of the $790 million Liverpool Health and Academic 
Precinct now has a name!

Meet BINYANG – a traditional Dharug name meaning 
‘Bird’ recognising the towering height of the crane and the 
abundance of bird species found across the region. 

Liverpool Hospital General Manager Karen McMenamin 
congratulated student Bella Bui from Green Valley Public 
School who chose the winning name and scored a $500 
voucher for her school. 

Binyang will now be a feature of the Liverpool skyline as it 
helps to construct the new hospital building.

In just 12 weeks, 67 departments have moved into 
Campbelltown Hospital’s new clinical services building 
– an incredible effort.

Hospital General Manager Grant Isedale said the 
new building, the centrepiece of the $632 million 
redevelopment, is now fully operational.

“We achieved this mammoth task with the help of 
hundreds of staff. It has been a fantastic effort and 
marks a huge milestone in the hospital’s 45 years of 
service,’’ Mr Isedale said.

The emergency department, maternity, birthing, 
mental health units and more have successfully 
transitioned into their new spaces.

Mr Isedale said the new building was a major 
investment in healthcare for the Macarthur region.

“The new building offers the community world-class care close to home,’’ he said.

Refurbishment works are now underway in the vacated spaces. Until late 2023, the former emergency department area, 
renal dialysis unit, clinical sterilisation services department, and some areas of the Macarthur Cancer Therapy Centre will 
receive a range of enhancements and expansions.
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12 storeys in 12 weeks during commissioning

Communications focus

Kind donation
A big thank you to the Southern Highlands Greek 
Community, who donated $25,850 to Bowral & 
District Hospital to purchase a new defibrillator for the 
Emergency Department.  

Bowral & District 
Hospital General 
Manager Bradley 
Warner said the 
generous donation 
was much 
appreciated.

“We thank the 
Greek Community 
members for 
their wonderful 
support,” he said.

The District’s Medical Assistance Team provided support and care to participants requiring assistance during the 
City2Surf fun run in August.

Two medical officers and five nursing staff wearing their disaster 
uniforms set up their equipment in a scout hall along the route where 
they provided care and support for patients brought in by NSW 
Ambulance.

“We all had allocated roles so we were able to manage a variety 
of patient presentations. Most patients required assistance with 
hyperthermia and musculoskeletal injuries,’’ Acting Clinical Nurse 
Consultant Emergency Department Liverpool Hospital Daniel Van 
Vorst said.

“During down time, we ran disaster education exercises to further 
prepare our team in the event of a mass casualty incident.

“It was a great day with great teamwork and learnings.’’

If you graduated as a nurse in 1985 at Bankstown-Lidcombe 
Hospital or know of anyone did, Narelle Flint is organising  
a reunion.

Anyone who is interested can contact Narelle via email on  
narelle.flint@health.nsw.gov.au

Team supports City2Surf

Liverpool Hospital’s Cancer Services Therapy Centre staff 
and supporters have raised more than $33,000 through this 
year’s Dry July - an incredible effort.

Fundraising activities included Wests Tigers premiership 
winning players John Skandalis and Pat Richards leading a 
Dry July passing competition, a Bunnings barbecue and  
hot dog sale.

Liverpool Hospital General Manager Karen McMenamin 
thanked the 53 staff and supporters who took part.

“It was a fantastic result. Congratulations to Cancer Therapy 
Centre Medical Physics Specialist Vaughan Moutrie who was 
the top fundraiser,’’ Ms McMenamin said.

The funds raised through Dry July will support cancer 
patients at Liverpool Hospital.

Nursing reunion
Thank you team Liverpool
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Contact us

To submit a story, event or provide images contact us on 8738 6848 
or email SWSLHD-communications@health.nsw.gov.au. Don’t forget to 
follow us and share our posts on Facebook at South Western Sydney 
Local Health District.

Exceptional nursing and midwifery role models

The District’s Strategic Communications and Media Unit has been 
named as a finalist in the 2021 NSW Multicultural Health  
Communication Awards.

The team led a campaign which featured 225 videos of clinicians 
and other staff delivering vital COVID-19 and vaccination 
information in many languages. The videos were a means of 
promoting vaccination to our diverse community through  
trusted spokespeople.

More than 150 staff members were involved in the project, as 
spokespeople and through highlighting messages through  
their communities.

CALD Communications

Do you, a patient or a family member need 

support to quit smoking?

Visit iCanQuit for help and resources.

Chief Executive Amanda Larkin has congratulated six District nurses and midwives nominated as finalists in national 
and state awards.

Professor Josephine Chow, Foundation Professor of the South Western Sydney Nursing and 
Midwifery Alliance, was named as one of the three finalists in the Federal Health Minister’s Award 
for Nursing Trailblazers. 

Five nurses and midwives are among the 30 finalists across eight categories 
in the 10th annual NSW Health Excellence in Nursing and Midwifery Awards.  
The finalists are:

• Nurse of the Year: Cecilia DeSousa, Clinical Nurse Consultant, Infection
Prevention Unit, Liverpool Hospital

• Midwife of the Year: Kim Wood, Clinical Midwife Specialist, Liverpool Hospital
• Nursing/Midwifery Team of the Year: Liverpool Opioid Treatment Program,

South Western Sydney Local Health District 
• Healing Heart (colleague): Denise Burns, Nurse 

Unit Manager, Macarthur Cancer Therapy Centre,
Campbelltown Hospital

• Judith Meppem Leadership Award: Sonia Marshall,
Director Nursing Midwifery and Performance, and
Incident Controller, Emergency Operations Centre,
South Western Sydney Local Health District

Ms Larkin described the nominees as exceptional role models in their profession. 
“Nurses and midwives are at the forefront of our care and I thank them for their 
incredible dedication during the challenges of the pandemic and every day,’’ Ms 
Larkin said. “I am so proud of the finalists and I am delighted they have received 
this wonderful recognition.’’


