
Patient Experience Week was  
a fantastic opportunity for  
District staff to celebrate their 
role in the patient experience.

Led by the Transforming Your 
Experience team, the week 
included a series of webinars 
looking at different facets of the 
patient experience.

District Chief Executive Amanda 
Larkin spoke in the first webinar. 
“When patients or consumers 
come and access our health 
services, it is not only about the 
care they receive,” Ms Larkin said.

“It is also very much about feeling 
cared for, feeling safe and feeling 
confident about the quality  
of care.”

Transforming Your Experience 
Director Natalie Wilson said staff 
appreciated the opportunity to 
spend the week speaking about 
patient experience.

“Transforming Your Experience 
helps provide a blueprint for how 
we can deliver consistently high-

quality, compassionate care to all 
patients, carers and consumers 
who interact with our facilities 
and services,” she said.

“It has been so wonderful hearing 
from people working across the 
District about their role in the 
patient experience. We are all 
working together toward the 
same goal.”

Bankstown-Lidcombe Hospital staff  
celebrate Patient Experience Week.

 » 5 May  

International Day of the Midwife

 » 12 May  

International Nurses Day

 » 16 - 22 May  

National Volunteer Week

 » 19 May 

23rd Annual NSW Health Awards

 » 26 May  

National Sorry Day 

 » 27 May - 3 June  

National Reconciliation Week

 » 31 May   

SWSLHD Quality Awards  

entries close

 » 31 May   

World No Tobacco Day

May 2022

Confidence in care 
WHAT’S ON

A greener future

Patient Experience Week 
competition

Take a photo that illustrates 
how you or your team have 
made a positive impact on 
patient experience and describe 
your influence or improvement 
on the patient experience in 50 
words or less.

Entries close COB 13 May. 
For more details visit the 
Transforming Your Experience 
hub on the Intranet.
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60 seconds 
with... 
Vicki Blight  

What is your role?
A/Director of Nursing and 
Midwifery Services for 
Primary and Community 
Health (PCH).

How did you end up working in this field? 
I have worked in PCH in a range of settings within 
Australia and overseas for a number of years. 
This was initially as a Community Health Nurse 
and then progressed to working in senior nursing 
roles, including more recently the Operational 
Nurse Manager for the COVID Response in PCH. 

What do you love about your role?  
I am a very enthusiastic, positive person and am 
passionate about the provision of safe quality 
nursing care that is person-centred, coordinated 
and comprehensive. I love that nurses can work in 
partnership with clients and their carers as well as 
the broad multidisciplinary team to keep people 
healthy, independent and out of hospital. 

What is the one thing you wish people knew 
about your role?  
That Community Health Nursing provides a 
pivotal role in the care of clients in the community 
at the right time in the right location and the 
nursing staff have amazing nursing assessment 
and clinical skills to provide this care for clients 
and their families. 

Celebration has been a key 
theme during the past few 
weeks, with recognition 
for several of our staff in 
prestigious awards as well as 
our Patient Experience  
Week activities.

The inaugural Excellence in 
Allied Health Awards and 
the Excellence in Nursing 
and Midwifery Awards were 
both celebrated recently with 
six finalists and one winner 
recognised for their work at 
South Western Sydney Local 
Health District.

Congratulations to all our finalists for your magnificent 
efforts. Your dedication, innovation and creativity are an 
example to us all.

Our Patient Experience Week celebrations during the 
final week of April, recognised the role each and every 
one of us plays in the patient journey and launched a 
month-long focus on Transforming Your Experience. 

During Patient Experience Week we focused on the work 
we do to improve our interactions with patients and 
contribute to their high-quality care.

Through May, the focus will be on how we collect 
feedback from patients through the My Experience 
Matters survey and use it in our programs and practices.

You should all be very proud of your part in our shared 
goal to improve the lives of the people of south  
western Sydney. Thank you all for your work.

Ms Amanda Larkin, Chief 
Executive, South Western 
Sydney Local Health 
District.

Building resilience
Boost your wellbeing and focus on your mental health at 
online Everyday Wellbeing sessions for all staff in May  
and June.

Tune into the ‘Understanding and Responding to Stress - tips 
on building resilience’ session on 18 May. The ‘Don’t Forget to 
Breath Grounding and Mindfulness’ session will be held on 15 
June. Both sessions are from 12-12.30pm.

For more information contact Staff Wellbeing 
and Support Services on 8738 4552 or email 
staffwellbeingsupportservices@health.nsw.gov.au.

Iftar Dinner

Chief Executive 
Message

Delicious food and great company were on offer at the 
Iftar dinner at Bankstown-Lidcombe Hospital.

Organised by AusRelief, the tasty meal gave staff an 
opportunity to celebrate together.

The event was sponsored by Woolworths Chullora, 
Belmore Medical and Al Afrah.
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Staff and consumer representatives have had an 
opportunity to shape the future of our New Bankstown 
Hospital through a series of workshops and  
drop-in sessions.

The sessions focused on the non-clinical aspects of the 
hospital design including patient and staff amenity, retail, 
services and green spaces.

Redevelopment Director Jennifer Assaf said the team was 
overwhelmed by the enthusiasm of staff and their well-
considered suggestions, which covered everything from the 
design of doors to a request for a French patisserie.

“Our project user groups have done an outstanding job on 
the clinical design of the new facilities, but we wanted the 
broader hospital community’s ideas about what makes a 
positive staff and patient experience,” Jennifer said.

Staff excellence recognised in state awards

Staff give their input

Top performance
Executive health staff from across Australia gained 
an insight in to the District’s COVID-19 response 
and performance achievements during a visit to the 
Eastern Campus in April.

District Chief Executive Amanda Larkin welcomed 
guests including the A/Secretary, Tasmanian 
Department of Health, Professor Tony Lawler, and 
Chief Executive Officer, South Australian Department 
of Health and Wellbeing, Lynne Cowan.

The interstate collaboration, which also included 
guests from NSW Ambulance, featured presentations 
by the District’s Director of Nursing and Midwifery 
Sonia Marshall and Liverpool Hospital General 
Manager Karen McMenamin.

“The visit was a wonderful opportunity for our 
guests to learn more about maintaining high-access 
performance and our response to the COVID-19 
pandemic in south western Sydney,’’ Ms Larkin said.

Iftar Dinner

Some of our wonderful people were recognised in recent weeks as finalists and winners in the NSW Health Excellence in 
Allied Health Awards and the NSW Health Excellence in Nursing and Midwifery Awards.

Excellence in Allied Health Awards Finalists

» Jemma Milloy – Aboriginal Allied Health Professional of the Year for her work as 
Team Leader of the District’s Aboriginal GOT IT program.

» Associate Professor Justine Naylor – Educator and Researcher of the Year. Her 
academic excellence has led to her being awarded over $7 million in competitive 
research funding from 38 successful grants.  

» Dr Katherine Kelly – Allied Health Leader for her work transforming the way the 
NDIS interfaces with the health system. 

Excellence in Nursing & Midwifery Awards 

» WINNER Sonia Kokuru from Bankstown-Lidcombe Hospital – New to Practice Nurse/
Midwife of the year. “Nursing is truly rewarding and I know I have found my calling. I love 
working in my own community – it is a great privilege. I went to school here and I am so 
fortunate that I have the opportunity to work in my local hospital,” she said.

» FINALIST Young Mei Lau from Fairfield Hospital – Midwife of the Year.

» FINALIST Ward 2D Bankstown-Lidcombe Hospital – Nursing/Midwifery Team of the Year.
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Contact us
To submit a story, event or provide images contact us on 8738 6848 or email  
SWSLHD-communications@health.nsw.gov.au. Don’t forget to follow us and share our  
posts on Facebook at South Western Sydney Local Health District.

Better balance helps prevent falls
Better Balance for Falls Prevention was the theme of April Falls Awareness Month, which included educational 
sessions and colourful displays across the District.

Some of the highlights of the month included a virtual 
patient journey education session presented by nursing 
and allied health staff, showcasing a patient’s journey, 
after they experienced a fall. The presentation was 
available online for staff who could not attend  
on the day.

Promotional stalls at Liverpool and Bowral & District 
Hospitals raised awareness of falls prevention with 
staff answering questions from community members, 
providing advice on preventing falls and improving 
balance, and handing out goodie bags.

Pandemic honour
Liverpool Hospital Emergency 
Management Unit Manager Dwight 
Robinson has been awarded a national 
commendation for his work in the  
multi-agency COVID-19 response in 
south western Sydney.

Mr Robinson worked in a liaison role 
between the District and the South 
Western Sydney Regional Emergency 
Operations Centre during the Delta 

wave of the pandemic, providing communications and 
logistical support for the Australian Defence Force, NSW 
Police and other agencies. “I feel very humbled to receive 
the award. Everyone involved in the response did such 
outstanding work,’’ Mr Robinson said.

District COVID-19 Controller Sonia Marshall congratulated 
Mr Robinson and thanked him for his dedication during 
the pandemic. Liverpool Hospital played a key role in the 
pandemic response and supported Dwight and many other 
staff who were redeployed.

A greener future
Bankstown-Lidcombe Hospital is pioneering  
new technology to improve the recycling of 
polypropylene products.

The District, in partnership 
with University of Technology 
Sydney, University of NSW, 180 
Waste Group, Allmould Plastics 
Group, and Multigate, has 
been awarded a NSW Circular 
Economy Challenge Program 
grant for a two-year trial of 
polypropylene recycling  
at the Hospital.

The District’s Sustainability Manager Wendy Hird  
said the trial would involve the use of a new  
polypropylene melter.

“Polypropylene products are widely used in the 
District and include single use curtains, transfer 
sheets, masks and scrubs and needle caps,’’  
Ms Hird said. 


