
Construction is now complete 
on the brand new 12-storey 
clinical services building, a major 
milestone in the $632 million 
Stage 2 Campbelltown Hospital 
redevelopment. 

Premier Dominic Perrottet 
and Minister for Health Brad 
Hazzard joined South Western 
Sydney Local Health District 
Chief Executive Amanda Larkin, 
Campbelltown Hospital General 
Manager Grant Isedale, Director 
Mental Health Dr Claire Jones 
and hospital staff on a tour of the 
amazing new building. 

“This is an exciting day for south 
western Sydney,” Ms Larkin said.  

“The Macarthur region is one of 
the fastest growing regions in 
our State and this redevelopment 
ensures we have the capacity to 
provide safe, high-quality care to 
the community.”

The building will house a new main 
entrance and emergency department, 
women’s health services including 
birthing suites and a maternity unit, 
dedicated children’s units, state-of-the-
art operating theatres and an intensive 
care unit, along with specialised and 
centralised mental health units and a 
rooftop helipad.

Hospital Street, a community 
space which integrates the new 
building with the existing hospital, will 
include a variety of retail outlets and 
eateries for staff, patients and visitors 
to enjoy.

Mr Isedale said teams across 
Campbelltown Hospital were preparing 
for the move into their new spaces.

“We begin moving into our new spaces 
from 6 June and will see patients in the 
new facility some weeks after,” he said.

“It’s exciting to see so much hard 
work and careful planning come  
to fruition.” 

Premier Dominic Perrottet and Health 
Minister Brad Hazzard, local politcians toured 

the new building with executive staff.

» 1 June 

Bowel Cancer Awareness Month 

National Burns Awareness Month

» 4 June 

Campbelltown Hospital sneak 

peek tours

» 14 June 

World Blood Donor Day

» 14 - 20 June

Men’s Health Week 

» 15 June

World Elder Abuse Awareness Day 

» 19 - 25 June 

Refugee Week 

» 29 June 

Research Showcase seminar 
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60 seconds 
with... 
Mary Sazon

What is your role?
Registered nurse in a surgical 
ward.  

How did you end up working in 
this particular field? 
After completing my Bachelor of Science in 
Nursing, I applied for the GradStart Program and I 
was very lucky to be offered a job at Bankstown- 
Lidcombe Hospital as a new graduate nurse.

What do you love about your role?  
The job of a nurse can always be demanding, but I 
love the challenge because I have the opportunity 
to meet different people from all walks of life, to 
listen to their stories and acknowledge their fears. 
The best feeling is seeing them recovered and 
that they are so thankful for everything we do.

What is the one thing you wish people knew 
about your role?  
I wish people knew how much courage, devotion 
and endurance nurses give to the profession. 
Despite the hardship and struggle, we are 
faithfully doing our job, sometimes neglecting our 
family affairs, to give service to others. 

It is an exciting time for our 
District with work on our new 
strategic directions well under 
way.

Our role as your Board is to 
guide the fantastic work you 
do in caring for the people 
of south western Sydney, 
but also to ensure you have 
the necessary framework to 
allow us to not only meet 
the expectations of the 
community, but to exceed 
them.

The Board has been working collaboratively with the 
District’s planning unit to refine our new vision, mission 
and achieve alignment with the strategic directions 
articulated in the NSW Future Health strategic 
framework. We are incorporating our learnings from the 
past few years in response to the COVID-19 pandemic.

In coming months you all will have an opportunity to 
add your voice to our new strategic directions and I 
encourage you to do so when the time comes.

I would also like to welcome three new board members 
to our District.

Ms Teresa Harm has 25 years’ experience 
working in the not-for-profit sector in south 
western Sydney. Ms Harm’s most recent 
role was as Deputy Executive Officer with 
the St Vincent de Paul Society across 
the Macarthur, Illawarra, Shoalhaven and 
Southern Highlands regions. Currently 
Ms Harm operates her own practice in 
Mediation and Facilitation with a particular 
focus on Elder Mediation.

Ms Annette Houston is an Aboriginal woman 
of the Gangulu nation and has long historical 
ties to the Campbelltown and Wollondilly 
areas. She holds a Diploma and Bachelor of 
Community Management from Macquarie 
University and has worked for more than 
30 years to improve life outcomes for 
Aboriginal people.

Dr Richard Matthews AM worked in General 
Practice for 20 years followed by 14 years at 
Justice Health (formerly Corrections Health 
Service) including as CEO from 1999-2005. 
Dr Matthews joined NSW Health in 2003 
and served eight years as Deputy Director-
General, Strategic Development where he 
directed, planned and oversaw strong policy 
framework for the NSW Health system. 

Mr Sam Haddad, Chairman, 
South Western Sydney  
Local Health District.

Join us 
The District held its first Anti-Racism webinar on 
30 May informing participants of the impacts of 
racism in healthcare and exploring  
unconscious bias.

Bankstown-Lidcombe Hospital Emergency 
Medicine Specialist Lai Heng Foong and Workforce 
Educator Hyllus Munro (Aboriginal Portfolio) spoke 
and answered questions.

The webinar will be made available on the Anti-Racism 
Intranet page.

Chairman 
Message

https://swslhd-intranet.sswahs.nsw.gov.au/SWSLHD/anti-racism/
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Always improving patient experience 

Join us 

Liverpool Hospital’s Endoscopy Unit uses 
the My Experience Matters (MEM) patient 
feedback survey to drive continuing 
improvement in their department.

Nurse Unit Manager Vinita Singh said 
collecting MEM data was now standard 
procedure for her team.

“It’s included as part of the discharge 
process for every patient,” Ms Singh said.

“I believe that there is always room for 
improvement. MEM helps in identifying 
those areas that may need attention.”

Recently the surveys have led to a focus a 
patient’s first experience as they come in 
to the unit.

“Our MEM results highlighted just how 
important the ‘front-of-house’ experience 
is to patients,” she said.

“We were able to highlight just how much 
being friendly and helpful means to  
our patients.”

You can find more information on MEM 
surveys and how they can help your team 
improve on the TYE Intranet page.

In May, the 
Multicultural Services, 
Health Language 
Services unit 
celebrated the career 
of Arabic interpreter 
Aida Sader, who 
retired after 37 years 
with the District.

The team celebrated 
Aida’s contribution 
with an afternoon tea 
and looked back on 
her fantastic career.

Over the years Aida has supported thousands of 
patients to participate in their health care and 
thousands of clinicians to communicate with their 
patients in a meaningful way leading to a positive 
health outcome.  

Aida will be dearly missed and we thank her for her 
commitment, professionalism and hard work.  
We wish her the best for her retirement. 

Bidding farewell

Winners! 

Congratulations to the Macarthur 
Transition Care Program team for 
winning our Patient Experience 
Week competition with this 
wonderful picture. The team is 
assisting a patient reach her goal 
of driving her ATV around her 
property to take her bins out. This 
is a fine example of tailoring care 
to a patient’s unique needs. 

Thank you and well done to everyone who entered.

This year, the District’s Health Literacy unit is focusing on 
expanding their Teach-Back approach to include interpreters 
where needed. 

Teach-Back is an evidence-based technique for clinicians to 
check understanding with patients and consumers, asking 
them to repeat instructions back to the clinician in their own 
words.

Health Literacy Manager Michael Camit said the pilot was a 
success and a second course would be held on 29 June. 

“Ensuring patients understand the complex information we 
provide them is vital to achieving quality care and outcomes,” 
he said.

For more information email michael.camit@health.nsw.gov.au.  

Expanding Teach-Back 
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Research Showcase

NSW Health Awards - Celebrating 2021
Our District was acknowledged in two categories in the 
2021 NSW Health Awards. 

Liverpool Hospital Respiratory Staff Specialist Dr Jonathan 
Williamson was a finalist in the Collaborative Staff Member 
of the Year Award. Dr Williamson was recognised for 
establishing and leading the hospital’s COVID-19 clinical 
taskforce. His ability to remain calm in any situation, and 
his collaborative approach saw him bring together a skilled 
team of senior clinicians and executives to ensure high-
quality care was provided to patients and the community 
in uncertain times. 

“Every night, something different happened, and we 
needed to have a system that could respond to that 
quickly,” Dr Williamson said.

A multidisplenary team received an Honourable 
Mention in the Patient Safety First Award for 
establishing the Behavioural Assessment and 
Observation Form (BAOF). 

The BAOF has improved risk assessment and 
monitoring of patients with behavioural challenges, 
comprehensive patient-centred care delivery, 
empowered staff with risk assessing, de-escalating 
challenging behaviours and changing clinical practice 
across the District. 

It’s currently being considered by the Agency for 
Clinical Innovation and eHealth for a state-wide 
implementation.

The next instalment of the 
Health Beyond Research 
and Innovation Showcase 
online series will take 
place on Wednesday 
29 June from 1 - 3pm, 
exploring Innovation in 
limb preservation. 

Chaired by Dr Matthew Malone, Director Limb 
Preservation and Wound Research Academic Unit, 
the showcase will include insights on projects 
relating to innovation in limb preservation and 
presentations from national and international 
collaborators.  

You can now register for the June showcase and 
stay-up-to-date on future events at  
www.healthbeyondshowcase.org.au. 

State-wide launch
A new state-wide medical imaging system has been 
launched at Fairfield Hospital and Campbelltown Hospital. 

The Radiology Information System and Picture Archiving 
and Communication System (RIS-PACS) assists medical 
imaging departments to manage their services with easy 
access to images and results, allowing clinicians to make 
timely decisions regarding patient care.

“I am incredibly proud of the 
work that has been done 
by the team, it has been an 
incredible collaborative team 
effort across the District, 
eHealth NSW and vendor 
teams,” Executive Director 
Information Communications 
and Technology Wendy 
Loomes said. 

“The feedback has been very positive and I know the team 
has worked hard to get the sites up and running.” 
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Entering a new phase for vaccination
The District has thanked its 
dedicated staff who have 
successfully administered 
290,000 vaccinations at 
the South Wesern Sydney 
Vaccination Centre since it 
opened in July last year. 

Our vaccination program is 
entering a new phase with the 
closure of the vaccination centre 
on 29 May and a focus now on 
providing outreach for vulnerable 
and harder to reach communities.

“At the height of the Delta wave of the pandemic, the centre was providing over 35,000 vaccinations a week,’’ 
the District’s COVID-19 Deputy Controller Sally Walker said.

“It has been an incredible effort from our staff and I thank them for their commitment and dedication, which 
helped to protect our community during the pandemic. 

“I also thank the thousands of community members who came to our centre for their vaccinations to keep 
themselves and their loved ones safe.” 

Meanwhile, staff who worked in the centres - including nurses - have returned to their instrumental roles 
supporting patients in hospitals and health services. 

Sorry Day
National Sorry Day is held annually on 26 May to 
acknowledge and recognise survivors of the Stolen 
Generations. It honours the resilience and self-
determination of Aboriginal people who have been 
impacted by the forced removal of babies and children 
from their families.

Chief Executive Amanda Larkin and Deputy Director of 
Aboriginal Health Services Karen Beetson marked Sorry 
Day at a south western Sydney-wide ceremony at the 
Australian Botanic Gardens Mt Annan.

“This year’s Sorry Day held 
extra significance for NSW 
Health, as we marked the 
occasion with a formal 
apology from Secretary Susan 
Pearce on our behalf,” Ms 
Larkin said.

“If you were unable to tune in, I 
encourage you to do so here or visit 
our District’s Intranet to find  
out more.”

Grad start
A team from the District has been heading out to 
universities to attract our next generation of nurses 
and midwives.

They are pictured at the Western Sydney University 
open day, where they spoke to students looking to 
kick start their career in health.

If you know someone who might like to take an 
opportunity to join our nursing or midwifery team, 
direct them to www.swslhd.health.nsw.gov.au/
recruitment.html.

Uncle Ivan Wellington leading a 
smoking ceremony. 

https://www.health.nsw.gov.au/aboriginal/Pages/formal-apology.aspx
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Magnificent midwives
Our midwives support 
mothers and families through 
one of the most significant 
journeys of life through 
pregnancy, birth and those 
first days of parenting. We 
celebrated their efforts on 
International Day of the 
Midwife on 5 May. 

Thank you to all our 
midwives!

Celebrating our wonderful nurses
Bed-making competitions, barbecues and plenty of cake – these are just some of the ways we celebrated 
International Nurses’ Day across our District. Thank you to each and every one of our outstanding nurses 
who commit to safe, high-quality care every single day.

Contact us
To submit a story and 
images email SWSLHD-
communications@health.
nsw.gov.au. 

Don’t forget to follow us 
and share our posts on 
social media @ South 
Western Sydney Local 
Health District.


