
Growing COVID-19 team 
Michael Suman is one of many 
people who have joined our 
team recently to help protect 
our community from COVID-19.

Usually he is an aircraft 
maintenance engineer, but with 
air travel drastically curtailed 
due to the pandemic, he wanted 
to help stop the spread.

“I wanted to do something to 
help us get back to normal,” Mr 
Suman said. I’ve never had a 
computer-based job in my life, 
so this is a great way to pick up 
some new skills.”

As well as recruiting nurses and 
administration staff to work 
at our clinics, the District is 
also recruiting people to join 
our dedicated contact tracing 
team in the Public Health Unit 
to complete the important role 
of identifying the spread of 
COVID-19 in the community.

COVID-19 Emergency Operations 
Centre Planning Lead Sally 

Whitten said the response to 
the recruitment drive had been 
fantastic.

“We are also creating a new 
role – the COVID-19 customer 
service officer,” she said. These 
new workers will take up roles 
on our screening stations at the 
entrance to all of our facilities.

“They will help visitors find their 
way in our hospitals as well as 
safeguard the health screening 
process.”

The new roles will allow our 
dedicated staff some much 
needed rest, while some are able 
to return to their substantive 
roles.

“The efforts our staff have been 
putting in across the District 
since the pandemic began have 
been truly inspiring.

Our community is incredibly 
grateful for their hard work,” Ms 
Whitten said. 

WHAT’S ON

» 31 August - 6 September  
National Stroke week

» 6 - 12 September  
Child Protection Week

» 7 - 13 September  
Multicultural Health Week   
 
» 10 September  
R U OK? Day  

» 17 September  
Annual Quality Awards 2020  

» 29 September  
World Heart Day

» 1 - 30  September  
Prostate Cancer Awareness Month
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Michael Suman and team at Ash Road COVID-19 testing clinic.

Staff testing helps protect our workers
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60 seconds 
with... 
Azmeen Azeem 

What is your role? 
Improvement Science Program 
Coordinator at the District’s 
Centre for Education and Work-
force Development. Improvement 
science is a methodology used 
globally to define continuous 
quality improvement.
 
How did you end up working in this particular field?
My ongoing passion for patient safety and quality and  
experiences with project management, change  
management and quality improvements guided me to be 
fit for purpose for the field. 
 
What do you love about your role? 
I get to meet all the valuable talents across the LHD who 
are actively transforming experiences towards patient 
safety and quality care to our consumers.

What is your best tip for peope in the workplace? 
Quality improvement is a continuous process so always 
break every work task down and use tools to  
visualize it. 

Smart movesChairman’s
Message

I want to thank you for 
your efforts delivering 
safe, high-quality care to 
our community, while you 
work tirelessly to stop the 
spread of COVID-19. 

Along with my fellow 
Board members, I am 
constantly inspired by the 
passion and commitment I 
see across the District.

Recently Amanda and 
myself met with the 
Chancellor and  
Vice-Chancellor of Western 
Sydney University to 
strengthen co-operative 
arrangements. 

The future of our workforce and the integration of 
teaching into our hospitals are key priorities.

The Board has endorsed the SWSLHD Strategic Plan 
2018-2022 Midpoint Review to reflect the updated 
strategic priorities.

Among many things, it reflects our accelerated shift 
to virtual care due to COVID-19 and our increased 
focus on the ground-breaking research and innovation 
that will drive the care of tomorrow and our exciting 
redevelopment projects.

The Board and particularly myself are very keen to 
ensure our patients’ experience is of a high standard. A 
great thank you to all for your ongoing commitment.

Mr Sam Haddad, Chairman,  
South Western Sydney Local 
Health District 

TYE notes of thanks
A notepad and pen became the creative communication 
solution for Bankstown-Lidcombe Hospital food services 
manager Jaikumar David.

Patient Elizabeth Selkirk’s hearing impairment was making it 
difficult for her to communicate. 

By exchanging notes on her meal tray, the food services 
team was able to accommodate her requests.

 
 

 
 

 
By being flexible and respectful in their communication, 
Jaikumar and his team made their patient feel heard. This is 
patient rounding at its best!

Colour-coordinated floor stickers are helping patients find 
their way around Campbelltown Hospital during construction 

of its $632 million stage 
2 redevelopment.

Looking for information 
on the redevelopment 
works at your facility? 

Head to the dedicated 
Redevelopment 
Projects page on the 
intranet. 

You’ll find easy links to 
the public websites for 
each project, along with 
project newsletters and 
the latest staff notices 
advising of impacts of 
works. 

Look for the blue 
‘Redevelopment 
Projects’ button on the 
top right of the home 
page.

Empowering physiotherapists to help their clients find the right 
type of physical activity is the central theme of a project set to 
begin in south western Sydney early next year.

Ingham Institute for Applied Medical Research Senior Research 
Fellow Leanne Hassett will be working with the District’s Allied 
Health Department, training physiotherapists to go beyond 
therapeutic exercise with their clients.

“It’s the perfect opportunity to talk to patients and get them to 
work out what sort of physical activity they might want to do 
and help them to overcome the barriers to that activity,” she 
said.

“We know that physical 
activity counselling can 
really help people be 
more active.” 

Funding for the project 
was recently announced 
by the Medical Research 
Future Fund through 
the National Health and 
Medical Research Council.

The gift of life
Organ Donation 
Specialist Nurse Vanessa 
Palmer has done a 
fantastic job raising 
community awareness of 
organ donation during 
Donate Life Week.

Vanessa has been 
encouraging people 
to talk to their families 
about organ donation.

To join the Australian 
Organ Donation Register 
visit donatelife.gov.au

Liverpool physiotherapist Dr Bernadette Brady counsels a patient. 

Gail Evans, Elizabeth Selkirk and Jaikumar David.
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Centre for Education and Work-
force Development. Improvement 
science is a methodology used 
globally to define continuous 
quality improvement.

How did you end up working in this particular field?
My ongoing passion for patient safety and quality and 
experiences with project management, change 
management and quality improvements guided me to be 
fit for purpose for the field. 

What do you love about your role? 
I get to meet all the valuable talents across the LHD who 
are actively transforming experiences towards patient 
safety and quality care to our consumers.

What is your best tip for peope in the workplace? 
Quality improvement is a continuous process so always 
break every work task down and use tools to 
visualize it. 

Smart moves

Executive staff, visiting medical officers and family 
members held an event in honour of Dr Goh.

TYE notes of thanks
A notepad and pen became the creative communication 
solution for Bankstown-Lidcombe Hospital food services 
manager Jaikumar David.

Patient Elizabeth Selkirk’s hearing impairment was making it 
difficult for her to communicate. 

By exchanging notes on her meal tray, the food services 
team was able to accommodate her requests.

By being flexible and respectful in their communication, 
Jaikumar and his team made their patient feel heard. This is 
patient rounding at its best!

Navigating 
redevelopment
Colour-coordinated floor stickers are helping patients find 
their way around Campbelltown Hospital during construction 

of its $632 million stage 
2 redevelopment.

Looking for information 
on the redevelopment 
works at your facility? 

Head to the dedicated 
Redevelopment 
Projects page on the 
intranet. 

You’ll find easy links to 
the public websites for 
each project, along with 
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the latest staff notices 
advising of impacts of 
works. 

Look for the blue 
‘Redevelopment 
Projects’ button on the 
top right of the home 
page.

Bright ideas

Empowering physiotherapists to help their clients find the right 
type of physical activity is the central theme of a project set to 
begin in south western Sydney early next year.

Ingham Institute for Applied Medical Research Senior Research 
Fellow Leanne Hassett will be working with the District’s Allied 
Health Department, training physiotherapists to go beyond 
therapeutic exercise with their clients.

“It’s the perfect opportunity to talk to patients and get them to 
work out what sort of physical activity they might want to do 
and help them to overcome the barriers to that activity,” she 
said.

“We know that physical 
activity counselling can 
really help people be 
more active.” 

Funding for the project 
was recently announced 
by the Medical Research 
Future Fund through 
the National Health and 
Medical Research Council.

Let’s talk
Stories of resilience aimed at boosting men’s mental health 
in south western Sydney are now housed on a website.

Mental Wellbeing 
Health Promotion 
Officer Brendan 
Bennett said the 
project aimed to 
remove the stigma 
around men talking 
about their mental 
health.

 “A project like 
this can help other 
men to realise it’s 
okay to ask for help 
and discover that 
it’s not just ‘bricks 
and mortar’ health 
services that help 
people through 
hard times,” Mr Bennett 
said.

Read their stories at bit.ly/Talking_Mens_Health

The team from Fairfield Hospital. 

Brendan Bennett is encouraging men to  
talk about mental health.  

Liverpool physiotherapist Dr Bernadette Brady counsels a patient. 

The District engineering team has been shedding new light 
on Fairfield Hospital with the installation of 648 kilowatts of 
solar panels and the replacement of 5000 fluorescent bulbs 
with energy efficient LED lights.

Director of Engineering, Ashwin Singh said the two projects 
will save 19 per cent on the Hospital’s power bill. 

“It’s been an outstanding effort to get these projects done 
and working well for the hospital,” he said.

“The new LED lights will provide operational maintenance 
savings which can be reinvested into frontline clinical 
operations.”
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Contact us 

To submit a story, event or 
provide images contact us on 
8738 6848 or email SWSLHD-
Communications@health.nsw.
gov.au. Don’t forget to follow 
us and share our posts on 
social media @ South Western 
Sydney Local Health District. 

Staff testing helps protect our workers
A big thank you to the general services staff who were proactive in getting tested for COVID-19 to protect 
themselves, their colleagues and communities.

Liverpool Hospital worked with the Heath Services Union to increase workers’ safety after a small number of cases 
were detected last month.

Language champions
The team at Interpreting Services has been doing an amazing job 
supporting the community of south western Sydney to receive the 
highest quality in-language health information during the COVID-19 
pandemic.

Health Language Services Director Katina Varelis said staff had 
successfully made the leap into the digital realm, using Pexip, 
Skype, Zoom and Microsoft Teams to provide their vital service.

“Our communications systems are helping us to protect our staff 
and our community,” she said.

“We adapted our space to set up video conferencing and some of 
the team even completed 
these duties working from 
home.”

The team has also 
been instrumental in 
communicating COVID-19 
messages to our diverse 
community by translating 
health alerts and other 
material. Well done team!

Generosity in action
Human Appeal Australia has donated gloves, hand sanitiser and 
face masks to support our staff at Liverpool Hospital. 
We are incredibly grateful for our community’s continued support 
during this 
time. 

A very big 
thank you 
to Human 
Appeal 
Australia.




