
New look ED unveiled 
Emergency Department staff at 
Bankstown-Lidcombe Hospital 
had the chance to display the  
$25 million redevelopment 
to NSW Health Minister Brad 
Hazzard when he visited the 
facility in September.

District Chief Executive 
Amanda Larkin, Board Chair 
Sam Haddad and Bankstown-
Lidcombe Hospital General 
Manager Peter Rophail 
welcomed Mr Hazzard to the 
facility.

“It’s a good feeling to present 
the multi-million dollar 
Emergency Department 
redevelopment to Minister 
Hazzard. It is a major boost for 
the Bankstown community,” Ms 
Larkin said.

“I would like to thank everyone 
who has been involved with 
this fantastic redevelopment, 
including the Emergency 
Department staff, who continue 
to provide excellent care to 

the community throughout the 
project.

“The new layout allows staff to 
prioritise patients based on the 
level of care they require, which 
will mean faster treatment and 
reduced hospital stays due 
to additional short-stay unit 
capacity.”

The emergency department 
redevelopment includes 14 
additional treatment spaces, 
more paediatric beds and 
a dedicated waiting area, 
enhanced mental health care, 
additional resuscitation beds 
and increased short-stay unit 
capacity.

WHAT’S ON

» 1 - 31 October  
· Health Literacy Awareness Month 
· Workplace Giving Month
· Breast Cancer Awareness Month  

» 11 - 17 October 
Carer’s Week

» 10 October   
World Mental Health Day   
 
» 14 October  
International Allied Health 
Professionals Day 

» 21 - 26 October 
Spiritual Care Week  

 » 6 November 
South Western Sydney Local Health 
District Online 2020 Annual Public 
Meeting  
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The fantastic quality of 
our work has been front 
of mind with our first ever 
virtual Quality Awards 
presentation.

The Clinical Governance 
team did a wonderful job 
delivering the awards in this 
new format and I enjoyed 
joining you all virtually to 
celebrate our high-quality 
work.

Congratulations to all the 
winners and finalists, as well 
as of the staff who worked 
on the 72 projects submitted 
for this year’s awards.

We will soon have another 
chance to celebrate our achievements across the 
District at the Annual Public Meeting.

Once again, we enter the digital realm for this event 
and I encourage you all to take part across our services 
and facilities.

Recently we received the sad news that Bob Ingham 
passed away. The people of south western Sydney 
and beyond will benefit from his generosity and vision 
for decades to come, through the work of the Ingham 
Institute for Applied Medical Research. Our thoughts 
are with his loved ones.

Ms Amanda Larkin, Chief  
Executive, South Western  
Sydney Local Health District.

Top volunteer 

Safety milestones
Congratulations to the Medical Assessment Unit, 
2J, at Bankstown-Lidcombe Hospital, which 
recently celebrated 60 consecutive days without 
patient falls.

Nurse Unit Manager Mayla Mendieta said the 
team implemented risk huddles, proactive 
patient rounding and used patient care boards to 
significantly improve their safety record.

“One patient falling in the hospital environment 
is one too many and we really wanted to improve 
this year,” she said.

Well done team!

60 seconds 
with... 
Renee Chandra, Cashier, 
Finance 

What is your role?
I work as the cashier on 
the concourse at Liverpool 
Hospital. I take payments for a 
wide range of things in the hospital.

How did you end up working in that field? 
I started working at the hospital 28 years ago on 
the switchboard and moved to finance in 2010. 
I was really pleased when my name was put 
forward for the role and I have loved working 
face-to-face with customers ever since.

Why is your role important? 
Having that face-to-face service is important, 
particularly for older people. I help the older 
ones, I help the younger ones, I help everybody. 

What do you love about your job?
I like this job because I like meeting new people. 
I’m a people person. I much prefer it to being 
behind a desk. My managers are nice and very 
supportive and so are the people I work with.

Chief Executive
Message

Gia Nguyen 
(above)and Isaac 

Abderrazeg (right) 
are pictured in their 

Volunteer Mary Carey’s wonderful work with patients 
at Camden Hospital’s Palliative Care Unit and in the 
community has been recognised with a Macarthur 
Senior Volunteer of 
the Year Award.

Mary is a skilled 
sewer and has made 
syringe driver bags 
for patients across 
the District in an 
effort to brighten 
up their treatment. 
Thank you Mary 
for your wonderful 
efforts!
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Trucks across the Highlands donated 
money to Bowral & District Hospital for 
a Kanmed baby warmer which is used to 
help premature babies maintain their body 
temperature.

The baby 
warmers allow 
care in an 
environment 
that promotes 
family 
bonding 
which 
results in a 
favourable outcome for all. 

Students from Marion Catholic Primary 
School and their community made more 
than 1000 ‘grateful hearts’ for Fairfield 
Hospital staff members to thank them 
for their efforts during the COVID-19 
pandemic.

Revesby Workers Club donated $32,824 
for equipment through its Club Grant 
program.

District Palliative Care Volunteers have 
raised $1960 for the Equipment Loan 
Pool, which provides equipment at no 
cost to palliative care clients to maintain 
or improve their functional independence 
and support their carers to safely manage 
at home, for as long as they need it.

Aged care support Kind donations

Safety milestones

Keeping aged care residents safe has been an important focus for 
South Western Sydney Local Heath District.

District EOC Aged Care Liaison and Support Bradley Warner has 
worked with aged care facilities for the past month, helping them 
keep their residents safe.

“We are working with them on their outbreak management plans, 
infection control checklists and providing proactive testing to 
their staff,” Mr Warner said. “We have built strong relationships 
with our aged care providers and are providing them with up-to-
date information and support.”

Mr Warner said the 
proactive testing 
offered to staff had 
been well received.

“We’ve been testing 
nursing staff, the 
facility executive, 
hotel and hospitality 
staff, cleaners and 
gardeners,” he said. It 
gives them a sense of 
reassurance that they 
are doing the right thing by their residents.”

Gia Nguyen 
(above)and Isaac 

Abderrazeg (right) 
are pictured in their 

Colours of care 
Staff members from across the District 
proudly donned their favourite sporting 
jerseys to raise awareness of organ and 
tissue donation.

Jersey Day is an annual event aimed at 
encouraging the community to discuss 
organ donation with their loved ones. 

Building our future
Early works at Liverpool Hospital are ramping 
up, with visible construction underway on 
the Eastern Campus where the temporary 
education centre is being built. 

Children from the hospital child care centre 
were recently given a close look at the 
progress, visiting the site to view the final 
concrete pour for the building’s foundation 
slab. 

The child care centre is adjacent to the site but separated by 
construction fencing, so there was lots of excitement when the little 
ones had the chance to see what is happening next door.
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Contact us 

To submit a story, event or 
provide images contact us on 
8738 6848 or email SWSLHD-
Communications@health.nsw.
gov.au. Don’t forget to follow 
us and share our posts on 
social media @ South Western 
Sydney Local Health District.

Annual Quality Awards 2020  
Congratulations to all the award winners and thank you for all your hard work. It is fantastic to see so many 
outstanding initiatives across our District that are transforming the care we provide and highlighting the 
excellence of our staff in delivering quality, safe care.

Healing power of art 
Staff and consumers at Liverpool Hospital’s Mental Health Unit 
are enjoying the spring exhibition of local artists’ works along the 
corridors near Jamaica Blue.

Allied Health Director, Mental Health Dallas Rae said the spring 
exhibition was the second in the hospital’s Health and Arts program.

“Bringing the visual arts into the hospital has created an 
extraordinary environment and has transformed the experience of 
countless consumers, visitors and staff,” she said.

Resident 
Health and Arts 
Coordinator 
Miriam Cabello 
curates artwork 
to bring the 
healing power 
of art within 
the walls of the 
Mental Health 
Unit.

SAVE THE DATE 

You’re invited to join the 




