
A peaceful haven
A beautiful balcony garden is 
bringing peace and tranquility 
to patients, families and carers 
at Liverpool Hospital’s palliative 
care ward.

Liverpool Hospital General 
Manager Karen McMenamin said 
the garden offered comfort and 
a sense of peace to people at 
the end stages of life.

“It can make such a difference 
for patients to have the 
opportunity to sit outside 
surrounded by the plants or look 
out on to the balcony, which 
looks lovely,’’ Ms McMenamin 
said

“We want to do everything we 
can to support our patients and 
their loved ones and give them 
some of the comforts of home.”

Palliative Medicine Staff 
Specialist Dr Thang Huynh 
said the transformation of 
the spacious balcony was 
impressive.

“Some of our patients are too ill 
to go outdoors, so the balcony 
is bringing the greenery of a 
garden to them,’’ Dr Huynh said  

“We have purposely extended 
the renovation to the walls 
and ceilings of the balcony so 
that those patients who are 
bedbound can still look up to 
appreciate the surrounding 
greenery.

“I wish to thank all involved in 
the refurbishment of our ward 
balcony, and also commend all 
our palliative care staff that work 
tirelessly to ensure the best care 
for our patients and families.”

 

WHAT’S ON

» 6 November 
South Western Sydney Local Health 
District 2020 Online Annual Public 
Meeting 

» 8 - 15 November 
NAIDOC Week 
 
» 12 November 
Official Launch of Consumer and 
Community Participation Framework 
to 2024  

» 14 November 
World Diabetes Day 

» 14 - 21 November 
Australian Food Safety Week 

 

November 2020

The team from Liverpool Hospital Palliative Care balcony.
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60 seconds 
with... 
Arjay Clamonte 

What is your role? 
Clinical Nurse Educator, Bowral & 
District Hospital.

How did you end up working in 

this particular field?
I love teaching and guiding 
nursing students while they are on 
their placement. I also enjoy educating our staff when I am 
the team leader. 

What do you love about your role? 
Education is something that I enjoy and am passionate 
about. I love helping my colleagues refresh their  
knowledge and skills and apply what they have learned in 
our nursing practice to deliver best patient care outcomes. 
The hunger for learning should never stop!

How do you remain calm when the situation escalates? 
I try not to panic in a stressful environment. I use my 
common sense and critical thinking to find a solution to 
a problem. Moreover, I look on the positive side of things 
keeping in mind that I am not alone and teamwork is  
important.

First look at new EDChairman’s
Message

As we head into the final 
months of the year, many 
of us are taking the time 
to look back and celebrate 
our achievements.

We had five finalists 
across the NSW Health 
Awards and the Premier’s 
Awards - an outstanding 
accomplishment.

But our biggest 
achievement this year is 
the work we have done 
to keep our community 
safe through the COVID-19 
pandemic.

Each and every one of you is playing a role. Your 
inspirational work is greatly valued.

I also want to pay tribute to my fellow Board Member 
and Finance Committee Chairman John Gordon.
John is retiring from the Board at the end of the year, 
having served for nine years. He has brought a wealth of 
strategic and financial acumen to our District.

On behalf of the Board and the District, I wish to express 
a deep gratitude to John for all his efforts.

A big thank you to all. 

Mr Sam Haddad, Chairman,  
South Western Sydney Local 
Health District 

Transforming EDs
Meet the new Patient Experience Officers Jessica (left) 
and Penelope (right) who are helping to transform the 
experience of patients in Fairfield Hospital’s Emergency 
Department. 

They help patients in the ED waiting room by relaying 
questions to staff, helping families and carers find their way 
in the hospital and keeping patients informed on what to 
expect in Emergency.

Patient Experience Officers are now working in EDs across 
the District. 

Construction of the new 12-storey clinical services building at 
Campbelltown Hospital has progressed significantly in recent 
months, with the structure now towering high above the existing 
hospital. Concrete pours for floor slabs have progressed to level 
nine.

Director of Emergency Richard Cracknell and his first response 
team (pictured) recently caught a glimpse of what their 
significantly expanded space will look like.

Housed on the lowest level of the new clinical services building, 
the new Emergency Department will feature a series of hospital-
first services such as state-of-the-art resuscitation bays and 

dedicated 
emergency 
care wards for 
mental health 
and aged care 
patients. 

Enhanced 
services to 
be delivered 
include 
adult acute, 
paediatric 
and short stay 
areas.

Thrive out now!
The latest edition of 
Thrive is out – telling 
our District’s story 
through the COVID-19 
pandemic.

An immense effort 
from staff across the 
District has helped 
keep our community 
safe in a range of 
ways, from rapid 
digital transformation, 
to redeployment 
and developing new 
and innovative care 
for our patients and 
consumers.

You can pick up a copy at your facility or read it on the 
District’s website.
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First look at new ED

Executive staff, visiting medical officers and family 
members held an event in honour of Dr Goh.

Transforming EDs
Meet the new Patient Experience Officers Jessica (left) 
and Penelope (right) who are helping to transform the 
experience of patients in Fairfield Hospital’s Emergency 
Department. 

They help patients in the ED waiting room by relaying 
questions to staff, helping families and carers find their way 
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expect in Emergency.

Patient Experience Officers are now working in EDs across 
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Children’s resources 
New resources to help children understand COVID-19 are now 
available, thanks to the School-Link team.

Step by Step 
to the COVID 
test and What 
happens next: 
after the 
COVID test 
were written, 
designed and 
distributed 
by School-
Link Service 
Managers 
Belinda Cooley 
and Marina 
Zuzic as part 
of the District 
Infant Child 
Adolescent 
Mental Health 
Service 
(ICAMHS).

“Understanding COVID information can be difficult, especially 
for children. That is why the School-Link team developed 
targeted social stories for children,” Belinda said.

The stories are available for download at the ICAMHS website: 
swslhd.health.nsw.gov.au/services/ICAMHS/covidmh.html

Allied Health celebration
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Protecting our staff
Staff at Liverpool Hospital’s Emergency Department and 
Intensive Care Units were among the first in NSW to take 
part in the Clinical Excellence Commission-endorsed mask fit 
testing program.

Liverpool Hospital 
General Manager 
Karen McMenamin 
said staff who were 
tested received 
information 
showing their best 
option for a mask.

“It’s actually a 
privilege to roll 
out the testing in 
collaboration with 
the CEC,” she said.

“It will provide 
assurance to our 
staff that their 
health and safety is 
front and centre.”

The team from Allied Health. 

A week-long celebration for Allied Health Professionals Day 
took place in the digital realm, with a three-day Research 
Virtual Showcase, followed by a trivia competition to cap off 
celebrations.

Executive Director of Allied Health and Community Services 
Sue Colley said it was wonderful to share the achievements 
of staff.

“Allied Health professionals play such an important role in 
our service delivery, supporting our patients and consumers 
across their healthcare journey, from prevention to recovery,” 
Ms Colley said.

“I am so proud of the way the whole team has worked 
together to respond to our patients, community and health 
service needs, especially through the introduction of 
telehealth.”

Allied Health professionals work within all our facilities and 
services across the District.
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Contact us 

To submit a story, event or 
provide images contact us on 
8738 6848 or email SWSLHD-
Communications@health.nsw.
gov.au. Don’t forget to follow 
us and share our posts on 
social media @ South Western 
Sydney Local Health District. 

Singing the praises of ARIA 
Congratulations to the Aged Care Rapid Assessment and Investigation Unit (below right) on winning the Secretary’s 
Integrated Based Care Award in the NSW Health Awards.

The team provide targeted, streamlined, multidisciplinary care for older patients, who present to Liverpool Hospital 
Emergency Department, making sure they receive the care they need, when they need it.

Two other projects from our District were finalists in the NSW Health Awards; Faster Cheaper Safer: Use of 
electrocardiography (ECG) for Central Line Placement project was a finalist in the Health Research and Innovation 
Category and the District’s Occupational Therapy Student Intensity Training Program was a finalist in the People 
and Culture category.

The District also had two nominations in the Premier’s Awards. Dr Deshan Sebaratnam (below left) was a finalist 
for the Anthea Kerr Award recognising future public sector leaders for his work establishing a dedicated Pediatric 
Dermatology clinic at Liverpool Hospital. The Liverpool Innovation Precinct – a partnership bringing together 
Liverpool’s health, education and research sectors along with local government and business organisations to 
improve the local economy – was a finalist in the Strong Economy category.

Greening Fairfield 
Landcare volunteers planted more than 1200 trees and native 
grasses at Fairfield Hospital.

Fairfield Hospital General 
Manager Paul Crowe said the 
trees were a wonderful addition 
to the hospital grounds. 

“More canopy cover will improve 
the natural environment and 
contribute to the preservation 
of Cumberland Plain Woodland, 
while providing a peaceful place 
for patients and their families to 
enjoy,” Mr Crowe said.

White ribbon 
workshops
To mark White Ribbon Day on 20 
November and 16 Days of Activism 
Against Gender Based Violence from 25 
November to 10 December, the District 
has facilitated a range of workshops.
The program of workshops has been 
produced through partnerships with a 
range of external and internal partners 
and cover different topics.
For more information and to take part in 
the workshops, visit the intranet hub. 




