
Incredible team work
The incredible work achieved 
to prepare for COVID-19, from 
the ED to the redeployment of 
staff, showcases our strength to 
deliver safe, high quality care 
when our community needs us 
most. 

Bankstown-Lidcombe Hospital 
Emergency Department 
Director Dr Matt Smith said 
the team was ready to respond 
if presentation numbers 
increased.

“There has been a huge 
amount of work done across 
the District and its facilities to 
prepare for increased numbers 
of patients with coronavirus,” 
he said.

While in the workforce team, 
District Director People and 
Culture Adam Leonard said 
the redeployment of more 
than 450 staff had been well 
thought out and considered.
 

“When a person is deployed, 
it is important to discuss the 
changes with those affected, 
why the change is needed and 
the impact it may have,” he 
said.

“It can be an anxious time so 
providing some certainty in this 
situation can go a long way.”

Mr Leonard said there were 
also staff across the District 
who were working from home, 
where possible. 

“Ensuring our teams remain 
digitally connected is a priority 
and can have huge benefits to 
an individual.”

 

FLU ASSESSMENT 
CLINICS

» Bankstown-Lidcombe Hospital
· In the Allied Health Outpatient 
Building, 25 metres to the right of  
the hospital’s main entrance

» Bowral & District Hospital 
· Ascot Street, in the outpatients 
clinic

» Campbelltown Hospital  
· Parkside Crescent, opposite the 
park 

» Fairfield Hospital  
· Prairievale Road, opposite the 
Emergency Department entrance 

» Liverpool Hospital 
· Elizabeth Street, 150 metres from 
the Emergency Department entrance
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Bankstown-Lidcombe Hospital’s 
Dr Matt Smith.
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60 seconds 
with... 
Ravy Heng

What is your usual role? 
I’m a health promotion  
officer where I mainly work on the 
project - Health Environment. I 
work closely with our community 
especially the south west Asian 
community in areas including 
domestic violence, mental health and single parents. 

What are you doing now with COVID-19 as a focus for 

the District?
I have been redeployed to the Liverpool Hospital visitor 
and staff health screening station. I have been here for 
three weeks now and have really enjoyed ensuring it’s a 
safe environment for staff and visitors. 

What has been the best part of your redeployment? 
I am a very social person and I’m enjoying meeting  
different staff members and visitors as they enter the 
hospital. I have also found it really rewarding when I have 
been able to help non-speaking English visitors. I speak 
Cambodian, so this has helped while at the screening 
stations.

What are your top tips when it comes to COVID-19?
Always wash your hands for 20 seconds, sneeze 
into your elbow and practise  
social distancing!

Chairman
Message

On behalf of the Board, 
I want to thank you all 
for the wonderful work 
you have done so far in 
response to COVID-19.

It is tough but I know 
we have the strength to 
stand beside one another 
through this.

To our frontline staff 
working in our emergency 
departments, flu 
assessment clinics, health 
screening stations and our 
intensive care units, your 
work is critical in ensuring 
we as a health system can 
respond to the pandemic. 

The dedication from clinicians, nurses, allied health 
professionals and all the support staff has been 
incredible.

As restrictions begin to ease in the community, we need 
to maintain our work to prevent the spread of COVID-19.

To ensure we remain safe, I encourage you to download 
the COVIDsafe app on your mobile device. It is a very 
important tool for health professionals to track and 
monitor future positive cases.  

We are planning our recovery and I am certain with the 
collaboration and team work will continue to provide 
safe and high quality care to the people in the south 
west. A huge thank you from the Board to you all.

Mr Sam Haddad, Chairman,  
South Western Sydney Local 
Health District 

Support at home
A dedicated COVID-19 Positive 
Screening Team have been providing 
daily contact and support to more 
than 200 people in home isolation 
across our community. 

With over 200 COVID-19 positive 
patients already recovered at home, 
the team has been busy.

Nurse Practitioner Anthony 
Hecimovic is the clinical lead for the 
team of 20 staff looking after people 
who have been diagnosed with COVID-19.

 “When we first speak to someone, we do a full assessment 
of the level of care they need and follow them up with calls 
every day,” Mr Hecimovic said.

The team help home-based patients in a number of ways, 
including providing up-to-date information, mental health 
support, connections with medical professionals, care 
packages with food and other essentials and more.

“It’s a wonderful feeling to be able to discharge someone. In 
some cases you have whole families and you watch them get 
better one by one.”

COVID-19 intranet page

Coronavirus (COVID-19)

Information 
and resources

South Western Sydney Local Health District

The new refreshed intranet page offers staff six easy-
to-navigate sections filled with useful information. 

Sonia Mowlam  
supporting recovering 

COVID-19 patients.
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Keeping you feeling well and supported

Campbelltown Hospital staff 
celebrates its key milestone.

Support at home
A dedicated COVID-19 Positive 
Screening Team have been providing 
daily contact and support to more 
than 200 people in home isolation 
across our community. 

With over 200 COVID-19 positive 
patients already recovered at home, 
the team has been busy.

Nurse Practitioner Anthony 
Hecimovic is the clinical lead for the 
team of 20 staff looking after people 
who have been diagnosed with COVID-19.

 “When we first speak to someone, we do a full assessment 
of the level of care they need and follow them up with calls 
every day,” Mr Hecimovic said.

The team help home-based patients in a number of ways, 
including providing up-to-date information, mental health 
support, connections with medical professionals, care 
packages with food and other essentials and more.

“It’s a wonderful feeling to be able to discharge someone. In 
some cases you have whole families and you watch them get 
better one by one.”

Builds on track
It is business as usual on our redevelopment project sites.
The Liverpool, Campbelltown, Bankstown and Bowral 
redevelopment projects are responding with a range of 
new work practices to ensure the safety of workers and the 
community.

Sites are implementing social distancing and new workplace 
protocols, promoting these measures during toolbox talks, 
providing dedicated hand-washing/sanitising stations and 
staggering breaks to limit staff interactions. 

Our office-based project team members are working from 
home where possible, embracing technology for planning 
meetings and project user group discussions. Large groups 
of project stakeholders who normally meet face-to-face are 
coming together virtually. 

Key milestones 
in the coming 
weeks include 
the completion 
of the ground 
floor slab of the 
new 12-storey 
clinical services 
building at 
Campbelltown 
Hospital and the 
unveiling of the 
external façade 
of the Bowral & 
District Hospital redevelopment.

Telehealth squad goals

Supporting staff health and wellbeing is a priority. 
Leading the way is Transforming Your Experience 
Director Natalie Wilson and the newly appointed 
Workplace Wellness Team coaches.

“The current situation with COVID-19 requires a focused 
strategy. It is critical we ask people what they need to 
feel informed, supported and valued,” Ms Wilson said.

A coach will be based at each facility across the District 
and will visit departments and share information at 
huddles, connect with managers and support the 
facility’s executive teams during these unprecedented 
times.

“Our Workplace Wellness Team will coordinate 
resources and information for both staff and managers 
and will use TYE Leader Rounding processes as a 
mechanism of support.

“Our team is working closely with the District’s 
Strategic Communications and Media Unit to regularly 
curate resources on the COVID-19 intranet hub 
including fact sheets, videos and links.”

A team of business and clinical analysts have switched from 
rolling out eMeds at Liverpool Hospital to equipping teams 
across the District with telehealth capabilities in response to 
COVID-19.

Telehealth is a digital and virtual way for patients and 
consumers to remain connected with their health team, 
particularly while social distancing measures are in place.
District Chief Nursing Information Officer Andrew Ingersoll 
said the District’s ICT Telehealth Squad was “making 
lemonade out of lemons”.

“Having that team of 12 available to redeploy straight away 
has been critical to our success. There are 129 different 
clinical areas in the District where the team is deploying or 
assisting already,”  
Mr Ingersoll said. 

All emergency 
departments and 
intensive care units 
in the District were 
prioritised and are 
now equipped with 
telehealth-enabled work 
stations on wheels.

“It’s hard to believe 
that only a few weeks 
ago, the team knew 
nothing about telehealth. 
They have done an 
amazing job in getting 
upskilled to support our 
clinicians.”

Sonia Mowlam  
supporting recovering 

COVID-19 patients.

The wellness teams rounding at Liverpool Hospital and at the flu assessment clinic.

Contact the wellness team via email SWSLHD-
TransformingYourExperience@health.nsw.gov.au or 8738 6046.  
For information about wellness, visit the Staff Wellbeing and 
Support Service on the intranet. 
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Contact us
To submit a story, event or 
provide images contact us on 
8738 6848 or email SWSLHD-
Communications@health.nsw.
gov.au. 

Don’t forget to follow us and 
share our social media posts on 
Facebook and LinkedIn @ South 
Western Sydney Local Health 
District. 

Kindness from the community  
We have been overwhelmed by the gratitude and kindness shown to our staff in the recent weeks across all 
our hospitals and services. There were donations, thank you letters, artworks, and compliments pouring in from 
individual community members, local partners, corporate organisations and volunteers who want to say a BIG thank 
you to all our health care staff here at the District. We are so grateful to be able to support our community and 
continue to deliver high quality and safe care during COVID-19.

Testing in the south west
Testing is critical to ensure we 
keep our community healthy. Five 
flu assessment clinics are open 
at our major hospitals and across 
south western Sydney around 
4000 people have been tested. 

The team at Liverpool Hospital 
see around 50 - 70 people a 
day, completing more than 1095 
tests since it opened. The team 
at Campbelltown have also 
completed a huge number of 
tests to keep the local community 
healthy. A pop-up clinic also 
opened for two weeks at The Hub, 
Miller. 

Thank you to all the staff who have 
taken on a role in the Clinics – 
fantastic job to all! 

The team from the flu assessment clinic.




