
Brand new home  
The District’s holistic care 
services for Aboriginal people 
in the region continues to 
expand.

The Bankstown Aboriginal 
Community Health Centre 
officially opened last month 
and builds on the services 
already offered at Budyari 
Community Health Centre in 
Miller.

The centre, at 122 Chapel Rd 
Bankstown, has undergone a 
$500,000 refurbishment to 
house the service.

The District’s Aboriginal Health 
Director Nathan Jones said 
there is a beautiful new garden 
which involved Aboriginal 
elders in the plant selection.

 “And the carpets were 
designed by an Aboriginal 
artist,” he said.

It is 10 minutes’ walk from the 
Bankstown-Lidcombe Hospital 
and has a bus stop right out 
the front.

The Bankstown centre has 
relationships with several 
specialist services, including 
cardiology, optometry and 
podiatry.

“Over the next 12 months, we 
will continue to build on the 
range of services.”

WHAT’S ON

» 8 March  
International Women’s Day

» 8 - 14 March 
World Glaucoma Week 

» 13 March
World Sleep Day 
 
» 16 - 22 March 
Brain Awareness Week 

» 19 March 
National Close the Gap Day 

» 20 March 
· International Day of Happiness
· World Oral Health Day 
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The new Bankstown Aboriginal  
Community Health Centre.

Uncle Harry
participates in the sand ceremony.

Generosity from the community  
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60 seconds 
with... 
Maddy Kibblewhite.

What is your role? 
I have just finished my new  
graduate program at Hoxton Park  
Community Health Centre and 
will be moving to Rosemeadow 
Community Health Centre.

How did you end up working in this particular field?
I volunteered at a local nursing home during high school. 
I grew a lot of admiration for the nurses who worked 
there. Their compassion, caring nature, kindness and 
resilience really stood out. I saw how the residents 
responded and I knew then that’s what I wanted for a 
career.

Why is your role important? 
In the community we offer post-acute to sub-acute and 
chronic care as well as palliative care services. Our role 
is important as these services are provided in the homes 
of patients or at one of our health care centres. This can 
reduce hospital stays or prevent a hospital admission.

Tell us something about your role?
As a community nurse, I never sit around drinking tea 
or coffee with my patients. I’m far too busy 
for that!

Chairman
Message

A key theme of the 
February Board meeting 
was focusing on safety 
and quality. The Board 
appreciates the robust 
structures and frameworks 
in place including the 
Quality Plan as well as 
the Clinical Governance 
Framework. 

These plans demonstrate 
our commitment to safety 
and quality as a priority.  

Thanks to all staff and 
our clinicians for their 
hard work and ongoing 

dedication particularly as we experience increased 
demands on our services. 

Transforming Your Experience (TYE) continues to 
improve patient experience. TYE is fundamental to our 
service delivery and patient care. The Board and I, are 
committed to supporting this initiative and discussing 
progress during our site visits.

The Board’s key priorities continue to be in driving 
outcomes in the areas of safety and quality, 
infrastructure, managing demand, budget and 
engagement.

I look forward to keeping you up-to-date on these areas 
in the coming months.

Mr Sam Haddad, Chairman,  
South Western Sydney Local 
Health District 

Winners are grinners
Alana Sargood and Angus Peattie are this year’s Centenary 
Scholarship winners. 

Each year 
one person is 
selected for 
the financial 
scholarship but 
the judging 
panel couldn’t 
decide, so two 
worthy local 
youth won.

Mr Peattie, a former Chevalier College student, is aiming to 
become a doctor and has an interest in specialising in the 
fields of radiology, neurology or haematology. “I am very 
excited about the future and the opportunity to contribute 
to the community through medicine with patient-centred 
care,’’ he said.

Alana Sargood from Bowral High School and Angus Peattie 
from Chevalier College are both looking forward to a career 
in health upon completion of their further studies.

The scholarship was established in 1989 to acknowledge 
the assistance the hospital received from the local 
community.

Safe care in language
Our interpreters help around 180,000 people a year, 
delivering safe care in every language. 

“Overcoming a language barrier helps patients explain to the 
doctor what they are feeling, what they want and culturally 
what’s important to them,” said Jenny Nguyen (below). 

Jenny is one of many interpreters helping doctors and 
patients understand each other. 

“I help to give patients 
a voice to make sure 
we are looking after 
not only their physical 
health, but their mental 
health too. This is how 
I contribute to safe, 
high-quality care in our 
hospitals.”
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Solid start to ED works

Friendly visitors
It’s been a busy month for the mental health team, with two 
VIP visits.

Mental Health Minister Bronnie Taylor toured the mental health 
facilities in Macarthur. She visited Gna Ka Lun Adolescent 
Mental Health Unit and the Birunji Youth Mental Health Unit at 
Campbelltown Hospital.

She also explored the $7 million redevelopment of the 
Macarthur Community Mental Health Service in Browne St. 

Ageing and Disability Commissioner Robert Fitzgerald was 
the next to visit. He met with District executive and lead 
clinicians to discuss the prevalence of elder abuse in south 
west Sydney.

Through the 
creation of 
the south 
west Sydney 
elder abuse 
collaborative, 
there have 
been 35 
participants 
join forces. 
They have 
been 
paramount 
in awareness 
of the NSW 
Abuse and Disability 
Hotline and the distribution 
of resources. 

History-making forum 
The future of services provided to the LGBTIQ+ community 
was explored at a historic event at Liverpool Hospital in 
February.

The LGBTIQ+ Networking Forum was all about bringing 
networks, services and communities together.

More than 70 
people attended the 
historic event which 
allowed the District 
to develop strong 
partnerships with 
Western Sydney 
and Nepean Blue 
Mountains Local 
Health Districts, 
ACON and four 
major inclusive 
networks.

The event also saw the launch of the “Know Your Local” 
sexual health resource which can be used by greater western 
Sydney sexual health services.

Bankstown-Lidcombe Hospital has reached an exciting 
milestone with the recent completion of the concrete 
slab for the $25 million emergency department (ED) 
redevelopment.

Following the turning of the first sod to mark the 
commencement of construction in late October 2019, 
works are progressing well on the project, which will see an 
expansion of the hospital’s ED.

More than 100 cubic metres of concrete was brought into 
the site for the 600 square metre slab.

“Once the slab has cured, we’ll see construction work like 
framing and scaffolding go up to build the new ED,” 
Bankstown-Lidcombe Hospital General Manager Peter 
Rophail said.

The new ED will include more treatment spaces, a separate 
paediatric waiting area, additional resuscitation beds and 
short-stay capacity.

While at Bowral & District Hospital, things are moving ahead 
as staff contribute to the colour scheme and design for the 
new hospital. We’ll have more on this in the coming months 
as the project progresses.

For more information, email 

imsplus@health.nsw.gov.au

GO LIVE:  
30 March 2020

Mental Health Minister Bronnie Taylor with 
District’s Mental Health staff members.  
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Contact us 

To submit a story, event or 
provide images contact us on 
8738 6848 or email SWSLHD-
Communications@health.nsw.
gov.au. Don’t forget to follow us 
and share our posts on social 
media @ South Western Sydney 
Local Health District. 

Generosity from the community  
Friends of India Australia (right) have given a financial boost to a new program aimed at improving the physical 
health of Liverpool Hospital mental health consumers. 

The donation will help purchase physical health assessment equipment including a bike specially designed to assess 
cardio-respiratory fitness.

Stowe Australia (left) visited Liverpool Hospital to deliver a $3000 cheque to help support cancer patients.

The organisation is no stranger to supporting our services and the 
patients, having also visited this time last year.

A huge thank you to Stowe Australia and Friends of India Australia for 
their generosity!

Colourful creations
Fairfield Hospital’s paediatric ward has received a 
colourful makeover thanks to The Laughing Factory.

The local non-profit, in conjunction with the Rotary Club 
of Cabramatta, brightened up the treatment, common 
and play rooms with murals.

Themes include 
“under water” 
and “safari”. It 
took a team of 20 
volunteers over 
four weekends 
to help paint the 
murals which 
were designed 
by school 
teacher Angelina 
Ntiamoah.

The green team
A plastic bottle recycling scheme is now 
up and running in the District.

The trial started at Camden Hospital 
before Christmas and four, 1100 Litre bins 
are already full. The first collection  
is expected later this month. 

Funds generated will go to Camden 
Hospital Auxiliary. Pictured: Tracy Lemmon




