
Healthy future 
Excitement is building 
at Liverpool Hospital as 
construction of a $50 million 
multi-storey car park begins.

Health Minister Brad Hazzard 
and Member for Holsworthy 
Melanie Gibbons joined District 
Board Chairman Sam Haddad 
and Chief Executive Amanda 
Larkin to turn the first sod for 
the car park construction.

“This is a significant milestone 
in the development of Liverpool 
Health and Academic Precinct,” 
Ms Larkin said.

“The multi-storey car park 
will provide an additional 
500 parking spaces and will 
help meet the needs of the 
community and staff for many 
years to come.”

Funding for the new seven-
storey car park is in addition 
to the $740 million Liverpool 
Hospital redevelopment. 
The car park was recently 

granted planning approval, along 
with a sky-bridge over Campbell 
Street, an eight-storey building 
housing women’s and paediatric 
services and a new cancer 
treatment centre – all part of the 
Liverpool Health and Academic 
Precinct.

Some of the expanded and 
new services to be included 
at Liverpool Hospital are an 
additional 200 inpatient beds, 
a doubling of chemotherapy 
treatment spaces, a Cancer 
Centre of Excellence, expanded 
and refurbished emergency 
department and expanded 
Neonatal Intensive Care Unit. 

 

COVID-19 CLINICS

» Bankstown-Lidcombe Hospital - 

Closed Christmas Day 

» Bowral & District Hospital

Closed 25 December to 27 December 

and 1  January to 3 January 

» Camden Hospital - Closed 25 

December to 3 January

» Campbelltown Hospital - 

Closed Christmas Day 

» Fairfield Hospital - 

Closed 25 December to 3 January
 

» Liverpool Hospital - 

Closed 25 December to 3 January

December 2020

The first sod turned on a new car park for Liverpool Hospital.

An artist’s impression of the new car park.



2

60 seconds 
with... 
Kathleen Brennan

What is your role? 
I am a Nurse Practitioner (NP) in 
the Intensive Care Unit – Critical 
Care Services at Bankstown- 
Lidcombe Hospital.  My role  
involves leading the elective  
central line insertion service and  
accreditation process based in 
intensive care as well as consultation on complex clinical 
care and management issues.
 
How did you end up working in this particular field?
I have been privileged to have a nursing career for the 
past 30 years and in 2003, I was appointed as a  
transitional NP when the role was in its infancy within 
Australia.  I was one of the first authorised NPs in NSW 
to specialise in adult intensive care. 
 
What do you love about your role? 
I really love being an advanced practice clinician. As a 
NP, I have the expertise, confidence and opportunity to  
compassionately make a difference to patients who are 
often acutely unwell and at their most vulnerable time 
of their life. 
 

Chief Executive 
and Chairman’s
Message

We, along with the Board, 
want to recognise your 
great achievements over 
the past year – you have 
kept us all safe with 
dedication and hard work.

You have met incredible 
challenges in order to 
provide the wonderful care 
that our community needs, 
despite everything that the 
COVID-19 pandemic has 
thrown at you. 

We hope you feel an enormous sense of pride when you 
look back at your achievements. We could not be any 
more proud of everything you have done to keep our 
community safe.

This year we are planting trees at our facilities and 
services as a way of recognising 2020. The tree 
represents our growth this year and our big plans for the 
future.

Everyone’s resilience, ingenuity and deep commitment to 
providing high-quality care in a year like no other is highly 
appreciated by us both and the Board.

A big thank you to all and the very best wishes to you and 
your families for a wonderful festive season and a healthy 
and peaceful 2020.

For those working over this period, a special thank you for 
your dedication to our communities.

Ms Amanda Larkin, Chief Executive 
and Mr Sam Haddad, Chairman,  
South Western Sydney Local  
Health District 

Easy wayfinding
Through consumer consultation and collaboration, Fairfield 
Hospital has refurbished signs to now include Arabic, 
Vietnamese and Chinese languages.

While conducting his executive leader rounds, Director of 
Corporate Services Suchit Handa learned that patients and 
visitors were finding the original signs difficult to read.

“Patients and staff report that the translated signs provide a 
welcoming feel to the hospital and that navigating is easier 
and safer for patients and their families,” Mr Handa said.

Well done 
Fairfield for 
bringing the 
Transforming 
Your Experience 
values of 
‘Personalised, 
individual care’ 
and ‘Respectful 
communication 
and genuine 
engagement’ 
to life in this 
fantastic project.

Mental health road map
A new plan to guide mental health services in south 
western Sydney will allow agencies in the region to work 
together to enhance care for our community.

Chief Executive Amanda Larkin said the District worked 
in partnership with South Western Sydney Primary Health 
Network to produce the Regional Mental Health and 
Suicide Prevention Plan to 2025.

“Our vision is that 
services work with 
those accessing 
support in a 
coordinated way to 
understand them and 
holistically meet their 
needs,”  
Ms Larkin said.



Leading care, healthier communities
3

Outstanding care 
For the sixth consecutive year, the Macarthur Cancer Therapy 
Centre at Campbelltown Hospital has been rated as the best 
public cancer centre in NSW for patient experience in the 2019 
Bureau of Health Information Outpatient Cancer Clinic Survey.

Centre director, Associate Professor Stephen Della-Fiorentina, 
said he was extremely proud of the staff’s continued excellence 
in providing outstanding, high-quality and personalised care to 
their patients.

“To stay on top for six years is a remarkable achievement and a 
testament to our fantastic staff who go above and beyond for 
their patients every day,’’ he said.

The latest survey found 98 per cent of patients would speak 
highly of their clinic experience and 94 per cent of patients had 
enough time with their health professionals.

eMeds Go Live 

New beginnings for Bowral & District Hospital
The new $68.7 million clinical services building at Bowral & District 
Hospital welcomed its first patients – including the first baby born in the 
new birthing facilities. 

Bowral & District Hospital General Manager Ken Barnett said the opening 
of the building was a fantastic milestone for the 130-year-old hospital 
and the rich history it shared with the region.

“This would not have been possible without huge involvement from 
capital works, the project team, Bowral executive, our staff and the 
community,” Mr Barnett said.

“The new purpose-built facility is world-class and will meet the needs of 
our community well into the future.”

The building includes a new emergency department, new operating 
theatres, adult and paediatric inpatient wards, bariatric rooms, new 
rehabilitation spaces and four negative pressure rooms to support 
infection control.

“There are amenities for families with relatives in palliative care, 
increased birthing facilities for expectant mums, and a building design 
that ensures rooms have plenty of natural light and views of the 
beautiful Highlands landscape,” Mr Barnett said.

The digital transformation of Liverpool Hospital has taken 
a giant step forward with the launch of the Electronic 
Medication Management System (eMeds).

More than 3000 staff have received training to use the 
specialised system which replaces paper charts with an 
electronic medication record.

Liverpool Hospital General Manager Karen McMenamin said 
electronic records had been opened more than two million 
times since the new system went live in October.

“We transitioned 
from paper 
to electronic 
medication 
management in five 
days, which was a 
fantastic result,’’ she 
said.

“The COVID-19 
pandemic meant 
we had to adapt 
our training to 
online learning and 
incorporate COVID 
safe practices into 
our go-live strategy.

“Our staff did an 
amazing job and 
I am very proud 
of the successful 
introduction of the 
new system.’’
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Streaming online deemed a success

This year’s Annual Public Meeting was streamed online 
to more than 200 viewers showcasing the fantastic 
work achieved by everyone across the District.

Winners of the Transforming Your Experience: 
Excellence in Safe and Quality Health Care Awards were 
Christine Montafia, Clinical Nurse Educator, Camden 
Hospital and Daniel Marson, General Services Manager, 
Campbelltown and Camden Hospitals. 

And, Dry July won our Community Partner’s Award as a 
result of its consistent generosity.

Dry July is a not-for-profit organisation that raises funds 
for adults with cancer.  

Long-serving member of the Bankstown-Lidcombe 
Hospital Volunteer Services, Claudia Hardie, also 
received a certificate of appreciation for her efforts.

New tasty menu
Bowral & District Hospital has been chosen to run the 
state-wide pilot of Project CHEF – a move towards a more 
patient-centred model of food services for public hospitals 
in NSW.

Bowral & District Hospital General Manager Ken Barnett 
said the project aims to improve patient food experience.

“It stands for ‘Co-Designing Healthy and Enjoyable Food’,” 
Mr Barnett said.

“Patients will 
be able to 
order food 
that suits 
their needs, 
when they 
are hungry 
through a call 
centre or an 
app on their 
phone.”
This video on 
HealthShare’s 
YouTube 
channel offers more information about Project CHEF.

Generous Givers
Camille Ganc and Steven Gonzalez had their 
generosity rewarded with a gift hamper in this 
year’s Workplace Giving month membership drive.

Director of Strategy and Partnerships Josephine 
Chow said the winners were part of a lucky draw 
– one for established members of the District’s 
Workplace Giving program and the other for new 
members.

“Camille and Steven 
are two of the many 
staff members across 
our District who give 
$1 a week from their 
pre-tax pay towards 
our Workplace Giving 
charity the Barbara May 
Foundation,” she said.

“The Barbara May 
Foundation provides 

much-needed maternal care to mothers and babies 
in the Afar region of Ethiopia.”

Supporting this wonderful charity is easy – just fill in 
your details here.
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NAIDOC Week 
The Didja Know? Aboriginal Cultural Resource Is a fantastic document providing information to support staff in their 
efforts to provide culturally responsive care to patients and their families.

It was launched during NAIDOC Week alongside the Acknowledgement to Country Protocol Guide with a ceremony at 
Liverpool Hospital.

Aboriginal Health Director Nathan 
Jones said he and his team were 
pleased to see the resources already in 
use.

“They’re going to be a great help for 
staff to expand their understanding 
of Aboriginal culture and to carry our 
important cultural protocols before 
meetings and events,” he said.

Binya Wiyangara (meaning pregnant 
mothers in the Darug language) 
Aboriginal Antenatal Clinic was also 
launched at Liverpool Hospital during 
NAIDOC Week.

Bankstown-Lidcombe Hospital 
unveiled a new elder artwork, while 
Campbelltown Hospital held an 
Aboriginal Jersey Day.

High achievers
Nurses and midwives across the District gathered for the virtual 2020 
NSW Health Excellence in Nursing and Midwifery Awards.

The District had two finalists in the 
awards – Fairfield Hospital’s Raj Gujraz 
in the Judith Meppem Leadership 
Award and Liverpool Hospital’s Kaarina 
Paasila as the Aboriginal Nurse or 
Midwife of the Year. Well done Kaarina 
and Raj!

Mr Gujraz is the Nurse Unit Manager of 
the Rehabilitation and Geriatrics Ward 
1B at Fairfield Hospital and was nominated 
for leading workplace culture change.

“We have a good strong culture, where 
we work together to identify changes that 
need to be made and implement those 
improvements,” he said.

As the Binya Winyangara midwife, Ms 
Paasila works with Aboriginal women as they prepare for the birth of 
their child.

Raising 
awareness
A team of smiling healthcare staff, including 
nurses and multicultural health workers has 
been heading to shopping centres, encouraging 
patrons to take every measure to protect 
themselves and their loved ones during the 
pandemic.

Multilingual health workers speaking Vietnamese, 
Arabic, Hindi and Assyrian have been delivering 
the COVID safe message to people in their 
mother tongue.

Team Leader Cassandra Grant said she and the 
team had received a really positive response.

“They are asking a lot of questions about the 
location of COVID-19 testing clinics, hotspots at 
the moment and symptoms.”
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Contact us 

To submit a story, event or 
provide images contact us on 
8738 6848 or email SWSLHD-
Communications@health.nsw.
gov.au. Don’t forget to follow 
us and share our posts on 
social media @ South Western 
Sydney Local Health District. 

Merry Christmas everyone! 
We may not have been able to go all out on the decorations and 
celebrations this year, but Christmas cheer is in plentiful supply across the 
District.

Merry Christmas and a Happy New Year everyone!

Generosity 
in action
A kind donation from Revesby Workers 
Club has allowed Bankstown-Lidcombe 
Hospital to purchase three treatment 
chairs for the Ambulatory Care Unit, an 
ECG machine and two recliner chairs for 
ward 2D.

The treatment chairs are powered by three 
motors to allow individual movement of 
leg rest, back rest and lifting.

Cup finery
Feathers, sequins and ribbons took over 
Liverpool Hospital’s CB4C Palliative Care 
on the first Tuesday in November, as staff 
and patients worked together to make 
Melbourne Cup fascinators.

Senior Diversional Therapist Melanie Camp 
and Palliative 
Care Volunteer 
Coordinator 
Arlene 
Roache led 
the activity, 
with help from 
other staff, 
including the 
cleaners, who 
handed out 
the fabulous 
headwear.


