
COVID-19 detectives
An exceptional team of case 
investigators and contact 
tracers has been working hard 
to help contain the COVID-19 
clusters across the District.

South Western Sydney Local 
Health District Public Health 
Unit Director, Dr Naru Pal, 
praised his team’s outstanding 
efforts.

“I am so proud of the whole 
team. They are doing some 
incredible work in the fight 
against COVID-19,” Dr Pal said.

 “When someone is first 
diagnosed with COVID-19, 
the first step for the Public 
Health Unit is to commence 
case investigation and contact 
tracing.”

The case investigator does 
a thorough risk assessment, 
which includes building a 
timeline to trace back the 
person’s steps in the 14 days 
prior to onset of infection and 
while infectious.

“This helps in identifying 
possible places where the 
infection was acquired and 
others who have possibly been 
in contact with the confirmed 
case,” Dr Pal said

“The team provides instructions 
for self-isolation to the COVID-
positive patient as well as 
quarantine instructions for 
close contacts and refers them 
to relevant teams for clinical 
care and welfare checks.”

Before cases began to 
appear in NSW, the team had 
been helping their Victorian 
counterparts trace the spread 
of the virus south of the border.

FLU ASSESSMENT 
CLINICS

 » Bankstown-Lidcombe Hospital 
In the Allied Health Outpatient 
Building, 25 metres to the right 
of the hospital’s main entrance

 » Bowral & District Hospital 
Ascot Road, in the outpatients clinic

 » Campbelltown Hospital 
Parkside Cresent, opposite the 
park

 » Fairfield Hospital 
Prairie Vale Road, opposite 
the Emergency Department 
entrance

 » Liverpool Hospital 
Elizabeth Street, 150 metres 
from the Emergency 
Department entrance

 » Pop-up clinics 
www.swslhd.health.nsw.gov.au/
mediacentre/coronavirus/clinics.html
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Dr Naru Pal.

The District’s 
Public Health 
Unit team. 
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I want to thank you all 
for your dedication and 
resilience over the past 
month as we work to stop 
the spread of COVID-19 
across our District. 

The practices we have 
embedded, such as 
telehealth and physical 
distancing in our facilities, 
have allowed us to continue 
to provide high-quality care 
to our community.

Our response to clusters in 
our region has been swift 
and decisive, meeting the 
need for increased testing in 
record numbers.

Many of you have also had to engage in difficult 
conversations with patients and their loved ones 
regarding our new restrictions of one visitor per 
patient, per day, during the hours of 10am to 12noon 
and 5pm to 7pm.

A pack of resources is available on the COVID-19 
intranet hub to help you with those conversations.

I am proud of all of you and know that the hard work 
you have been doing is helping stop the spread. 

Ms Amanda Larkin, Chief  
Executive, South Western  
Sydney Local Health District.

From the 
boardroom 

TYE connections
Bankstown Cancer 
Therapy Centre 
staff members 
are flexing their 
photographic 
muscles in order 
to maintain their 
connection with 
each other in times 
where physical 
meetings are not 
always possible.

Theresa Nielson, Clinical Nurse Consultant 
Oncology, said regular team lunches had given 
way to a virtual team activity, where staff share 
photos based on a theme.

“We’re a busy unit and often get stuck working in 
silos,” she said.

“It’s a fun way to come together and celebrate our 
teamwork.”

A wall of baby photos.

60 seconds 
with... 
Katrina Sing, Aboriginal 
Liaison Officer and Breast 
Screen Project Officer 

How did you end up working 
in this particular field? 
As a Wiradjuri and Yorta 
Yorta woman, I have always wanted to work 
with my people and for my people. I was able 
to work and live in remote North East Arnhem 
Land in the Northern Territory with the Yolngu 
(Aboriginal) Communities. 

After this experience, I came home to do 
further studies and work with my people in our 
communities.

What do you love about your role? 
I love being able to advocate and educate both 
for my patients and our staff networks, creating 
a culturally safe place for treatment and to also 
allow people to ask hard questions that they 
might not otherwise ask.

What’s something you wish people knew about 
your field? 
That Aboriginal and Torres Strait Islander Health 
is everyone’s business and that it is important for 
all staff to know who their Aboriginal and Torres 
Strait Islander health workers are. 

Chief Executive
Message

This month the Board endorsed the District’s Interim 
Service Level Agreement which sets our objectives 
for on-going high-level health care and safety for our 
community.

The interim agreement recognises the challenges 
posed by the COVID-19 pandemic which remain our 
priority.

The Board again recognises with heartfelt thanks 
everyone’s commitment and tremendous dedication to 
safeguarding our community and its wellbeing.



Leading care, healthier communities
3

Teams from Bankstown-Lidcombe, Liverpool and 
Campbelltown Hospitals are all going dry this 
July to raise money for their cancer services.

Funds raised will support a variety of projects, 
including magazine subscriptions in English 
and other languages for patients to read while 
they access treatment (Bankstown-Lidcombe), 
additional survivorship programs for patients 
(Liverpool) and making the lives of cancer 
sufferers and their loved ones more comfortable.

Campbelltown Hospital held a lamington drive 
and ran a candle and reed diffuser fundraiser 
while Bankstown-Lidcombe Hospital ran a raffle.

Winter care 

Excitement building Raising funds

Vulnerable residents of Wollondilly Shire 
received winter care packages aimed at keeping 
out the cold, through Warm Up Wollondilly.

Primary and Community Health Project Officer 
Madison Jarrett said South Western Sydney 
Local Health District worked with the Wollondilly 
Health Alliance on the initiative.

“Each package contains a 
blanket, beanie, dried soup, 
tea, coffee, biscuits, and 
information about staying 
healthy and sources of 
support available in the 
Wollondilly area,” she said.

The packages 
were 
distributed 
to vulnerable 
and isolated 
residents 
across 
Wollondilly 
Shire in June.

Tiger cubs
Young sports fans from the 
Liverpool Hospital paediatric 
ward went home with brand 
new merchandise thanks to 
the Wests Tigers and their 
long-standing connection to 
the hospital.

Usually the merchandise 
is distributed by the NRL 
players, but this year’s 
physical distancing 
restrictions have meant it had 
to be sent in the mail.

It’s great to see smiles on our 
young patients’ faces. Thank 
you Tigers!

Winter warmers for Wollondilly

Dry July at Bankstown-Lidcombe Hospital.

The Bowral & District Hospital redevelopment project team 
welcomed NSW Premier Gladys Berejiklian to inspect the 
progress of its $68.7 million stage one redevelopment.

Hospital General Manager Ken Barnett said the Premier was 
given a sneak peek at progress on the project and joined a 
tour of the near-complete emergency department. 

“The hospital’s new clinical services building is making 
excellent progress and construction is on track for 
completion later this year, followed by operational 
commissioning,” he said.

In addition, the south western Sydney community is now a 
step closer to a new $1.3 billion Bankstown Hospital, with 
the search now on for a new hospital site.    

Gia Nguyen 
(above)and Isaac 

Abderrazeg (right) 
are pictured in their 

NSW Premier Gladys Berejiklian visits  
Bowral & District Hospital.
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Contact us 

To submit a story, event or 
provide images contact us on 
8738 6848 or email SWSLHD-
Communications@health.nsw.
gov.au. Don’t forget to follow 
us and share our posts on 
social media @ South Western 
Sydney Local Health District.

Our COVID-19 testing heroes  
Dedication and passion for keeping our community safe is on display across the District with more than 100 
staff testing thousands of people for COVID-19 each day. 

The cluster which began at the Crossroads Hotel led to a rapid increase in demand for testing and we 
responded swiftly, running six clinics at a time and extending the hours of our fixed clinics at our hospitals. 

This would not be possible without the generosity of staff, both at the clinics and those working in their regular 
roles.

Best start in life 
Children who need a little extra help with their development are 
able to see the friendly team at Rainbow Cottage.

The team includes physiotherapists, occupational therapists and 
speech pathologists to help children from Liverpool and beyond 
make the best possible start in life.

Physiotherapy Team Leader for Paediatrics and Women’s 
Health Natasha Carbone said Rainbow Cottage was “vital to the 
outpatient services providing care and early intervention”.

The team at Rainbow Cottage. 

We are limiting 

one visitor 

per patient, 

per day in our 

hospitals.




