
Our united 
COVID-19 response
Our staff are putting in a 
monumental effort in response 
to the coronavirus (COVID-19) 
pandemic with many cutting 
short their leave and others 
redeployed to new roles.

From our dedicated nurses, 
doctors and allied health 
professionals providing 
frontline care, to the many 
staff in vital support and 
corporate roles, we are all 
working together to protect our 
community.

A COVID-19 Emergency 
Operating Centre, is 
coordinating our COVID 
response, flu assessment 
clinics have opened and health 
screening stations are up and 
running.

“We are fortunate to have 
dedicated staff who are 
ensuring everyone gets the 
support they need to care for 
our communitythrough this 

evolving situation,” Ms Amanda 
Larkin said.

“Many office-based staff are 
returning to the front lines 
in order to ensure there are 
enough staff to meet the 
growing demand.” 

“Some staff cancelled leave 
to ensure they are on deck to 
help in the COVID-19 response, 
and it is wonderful to see 
the commitment of staff as 
we implement our pandemic 
plans.”

The District Emergency 
Operating Centre can be 
contacted on 8738 5951 or 
email SWSLHD-EOC@health.
nsw.gov.au.

You can find a range of 
resources on COVID-19 at our 
intranet hub at bit.ly/SWSLHD-
COVID-19.
More information is available at 
the NSW Health website.

FLU ASSESSMENT 
CLINICS

» Bankstown-Lidcombe Hospital
· In the Allied Health Outpatient 
Building, 25 metres to the right of the 
hospital’s main entrance

» Bowral & District Hospital 
· Ascot St, in the outpatients clinic

» Campbelltown Hospital  
· Parkside Crescent, opposite the park 

» Fairfield Hospital  
· Prairievale Road, opposite the 
Emergency Department entrance 

» Liverpool Hospital 
· Elizabeth St, 150 metres from the 
Emergency Department entrance 

» All clinics are open from 10am - 
5.30pm, seven days a week

 

April 2020

Liverpool Hospital nurses Aura Cabero and 
Robert Sechi promote good hygiene practices. 

Leading the 
way
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Chief Executive
Message

Our strength in working 
together and supporting 
each other has never been 
more important as we 
implement our pandemic 
plans in response to the 
evolving coronavirus 
(COVID-19) situation in 
south western Sydney. 

These are truly 
extraordinary times for 
all of us and I would like 
to thank you for your 
commitment to continue 
to care for our patients, 
clients and consumers.

I have heard of many 
stories about staff cutting short their annual leave or 
long service leave so they can help out where they are 
needed most. Many staff have taken on new roles, and 
a number of corporate staff with active qualifications 
have lent a hand in frontline roles such as our flu 
assessment clinics. It is so wonderful to see how we all 
come together in times like these. 

We are taking every precaution to keep you, our 
patients and community safe. All visitors and staff must 
be screened before entering our facilities and if you are 
sick, please do not come to work. 

COVID-19 has changed our lives both at work and at 
home, and if you need support please speak to your 
manager, or contact the Staff Wellbeing Support 
Service on 8738 4552.

Ms Amanda Larkin, Chief  
Executive, South Western  
Sydney Local Health District.

From the 
boardroom 
The Board would like to thank you for effort and 
commitment to care for our patients, visitors and 
each other during the COVID-19 situation. The Board 
acknowledges the work happening across the District, 
and in particular our Public Health Unit who are 
working very hard, tracking and reporting cases. The 
team’s commitment and dedication is remarkable. 

We would also like to acknowledge those staff who 
have taken on new roles in the Emergency Operation 
Centre as well as in our hospitals and services to care 
for our patients, visitors and staff. 

Stepping up
TYE coach Melissa Patch is one of the many staff 
across our district who has redeployed to help with 
the COVID-19 response.

Melissa is working with the COVID-Telemonitoring 
follow-up phone call support service.

“I’ll be contacting 
COVID-19 diagnosed 
clients who are 
isolating at home, 
helping them with 
symptom control, 
appointment 
management and 
secondary testing,” 
she said.

Many staff in our 
hospitals and facilities 
are returning to the 
frontline making the 
best possible use of 
their skills. 

Holistic health for Aboriginal women.

TYE coach Melissa Patch. 

60 seconds 
with... 
Vins Brillante

What is your usual role 
and where have you been 
redeployed to?
I’m the District Clinical  
Program Manager and I 
helped out at the Bank-
stown-Lidcombe  
Hospital to work in its Flu Assessment Clinic, 
taking swabs. We tested 65 people the day I 
was there.

What are you working on in your usual role? 
Our biggest project at the moment is the rollout 
of ims+ which went live on Monday 30 March. 
It’s great to see something we’ve worked on 
for so long come to fruition, despite the trying 
times.

What was the best thing about your  
redeloyment? 
It reminded me of why I became a nurse in the 
first place, putting people at ease during  
difficult times.

What do you like most about your regular 
role? 
I love being in touch with the clinical side of 
things, while playing my part in the delivery 
of safety and high quality care. 
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Close the gap

Making way for our exciting future

A pilot program to encourage Aboriginal 
women over the age of 40 to make their health 
a priority and book a mammogram wrapped up 
on Close the Gap Day.

The series of five workshops held at Liverpool 
Women’s Health Centre finished with a trip 
to the BreastScreen NSW screening centre in 
Liverpool, where our participants received a 
mammogram.

Adopting 
a holistic 
approach to 
health, the 
workshops 
were led by 
the District 
Aboriginal 
Health 
Service and 
BreastScreen 
NSW.

We look 
forward to the 
workshops 
rolling out 
across the 
District.

TYE coach Melissa Patch is one of the many staff 
across our district who has redeployed to help with 
the COVID-19 response.

Melissa is working with the COVID-Telemonitoring 
follow-up phone call support service.

“I’ll be contacting 
COVID-19 diagnosed 
clients who are 
isolating at home, 
helping them with 
symptom control, 
appointment 
management and 
secondary testing,” 
she said.

Many staff in our 
hospitals and facilities 
are returning to the 
frontline making the 
best possible use of 
their skills. 

Meet robot 
Staff, patients and visitors to Fairfield Hospital have been 
delighted to be greeted by a new staff member – Pepper the 
friendly robot.

General Manager Paul Crowe said the robot offered directions in 
five different languages – English, Mandarin, Arabic, Vietnamese 
and Italian – to help people find their way around the hospital.

“The robot is happy and friendly and our staff and patients love 
it’’ he said.

The hospital was selected to 
trial the social robot because 
of its culturally diverse 
community as part of a 
research project between the 
District’s Clinical Innovation 
and Business Unit and the 
University of Technology.

Social robots can navigate, 
fetch and carry, and help 
people find and connect 
with each other. People 
enjoy interacting with social 
robots because they can read 
human emotions, don’t make 
judgment and have unlimited 
patience.

Holistic health for Aboriginal women.
Pepper the robot greets staff Paul 

Crowe, Ken Hampson and David Kelly. 

The former Liverpool ambulance station and (above right) after its demolition.

TYE coach Melissa Patch. 

Early works on the $740 million Liverpool Health and 
Academic Precinct project have begun, with lots of 
activity on and around the campus to help prepare 
the site for the new build.

A highlight of the more visible works on site has 
been the demolition of buildings no lonwger in 
use, including the former ambulance station and 
Ron Dunbier building, which opened in 1979 as 
accommodation for nurses working at Liverpool 
Hospital.

Site investigations into what’s below the ground are 

well underway, with information helping to improve 
the design of underground services and allowing for 
service upgrades to support the new buildings into 
the future. 

Meanwhile, the $632 million Campbelltown Hospital 
redevelopment has celebrated the first concrete 
pours for the huge 6335 square metre ground floor 
slab.  
While structural steel framing is taking shape on 
the Bankstown-Lidcombe Hospital Emergency 
Department site and Bowral & District Hospital’s 
northern façade is set to be unveiled during April. 
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Contact us 

To submit a story, event or 
provide images contact us on 
8738 6848 or email SWSLHD-
Communications@health.nsw.
gov.au. Don’t forget to follow 
us and share our posts on 
social media @ South Western 
Sydney Local Health District. 

Leading the next generation 

Travelling in style

Chief Executive Amanda Larkin made surprise visits to Bankstown-Lidcombe and Fairfield Hospitals to present  
Certificates of Appreciation to honour some outstanding female staff on International Women’s Day.

The female staff were recognised for their commitment of achieving the objectives of Transforming Your  
Experience.

“Women make up 73 per cent of the District’s 15,000-strong workforce, including senior clinicians, corporate 
staff, managers amd executive. This is a figure we are proud to celebrate,” Amanda Larkin said.

Sporting cushy leather seats and bright red paint – a brand 
new golf buggy will soon be helping transport patients around 
Liverpool Hospital.

General Manager Karen McMenamin said the hospital’s 
volunteer service donated $5000 to purchase the buggy.  
 
“We are incredibly grateful for this donation and for the work 
of our volunteers,” Ms McMenamin said. 

“Coming to our hospital can be daunting, particularly for 
people with mobility issues. Our volunteers do a wonderful job 
helping people find their way.”

Liverpool Hospital staff and volunteers with the new buggy. 

 

Leading the 
way
Leader rounding with patients and 
their carers helped Allison 
Breadner, Acute Aged Care 
Nursing Unit Manager, 
Campbelltown Hospital, 
reduce formal complaints 
by 50 per cent.

 “I round every day 
because the time 
spent rounding in 
valuable,“ she said 

“It allows me to 
engage with our 
patients and carers. 
I ask them about any 
concerns they have, 
and I am able to resolve 
issues quickly and 
escalate if necessary.”




