
Health literacy
The District’s new Health 
Literacy Roadmap 2019-2021 
aims to ensure consumers and 
carers can access, understand 
and evaluate information 
relating to their health and 
apply it to their lives.

Launched at the 13th annual 
Consumer and Community 
Participation Conference 
and led by District Director 
Nursing, Midwifery and 
Performance Sonia Marshall, 
the roadmap provides four 
key priority areas to enhance 
the health literacy of our 
organisation and community. 

Guest speakers included 
Consumer and Refugee 
Health Bi-lingual Community 
Educator Ghalib Al Bakri 
and Aboriginal Chronic Care 
Project health consumer 
Charlie Booth.

“This roadmap will help our 
patients and consumers from 
culturally and linguistic diverse 
communities to better access 
and understand our health 
care system,” Ms Marshall said.

“Together we will improve 
how we communicate with the 
diverse communities that make 
up our vibrant multicultural 
District, so we can all lead 
healthier lives.”

WHAT’S ON

» October
· Breast Cancer  Awareness Month
· Mental Health Month
· Workplace Giving Month

» 10 October
NSW Health Staff Awards night

» 13 - 19 October
National Carers Week

» 19 October
Mental Health Awards

» 19 - 27 October
Children’s Week

» 25 October
District Nursing and Midwifery
Showcase

October 2019

Staff at the Health  
Literacy Roadmap launch. 
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60 seconds 
with... 
Gabriela Martinez

What is your role?
Senior Health Promotion 
Officer (Mental Wellbeing)

Why does mental  

wellbeing matter?
In 2018, the Royal  
Australian College of General Practitioners report-
ed that GPs are treating mental health issues more 
than any other condition. Mental health affects 
other aspects of wellbeing, such as your physical 
health, so it is important to stay mentally healthy.

What is Mental Health Month? 
Mental Health Month is an opportunity to raise 
awareness about mental health and wellbeing and 
help reduce stigma.    

How can staff get involved? 
WayAhead has a calendar of events at  
mentalhealthmonth.wayahead.org.au/events. We 
also have a number of District events and  
activities where staff can get involved. 

Where can staff get support? 
Staff can contact the Staff Wellbeing and Support 
Service on 8738 4552, or visit ‘Live, Work Well’ on 
the District intranet. 

Chief Executive
Message

We have many reasons to 
celebrate with so many 
of our staff honoured 
at District, state and 
national awards. 

I was so impressed with 
your innovation and 
commitment to safe, 
high quality care at the 
Quality Awards, and 
I congratulate all our 
winners and finalists.

I wish our four NSW 
Health Awards finalists 
the very best of luck at 
this month’s presentation 
event.

The People Matter Employee Survey Results are now 
available and with the support of our fantastic survey 
champions we achieved our best-ever response rate of 
49 per cent! We could not have achieved this without 
your active participation, so a very big thank you for 
taking the time to complete the survey. 

It was wonderful that we achieved a 65 per cent 
engagement rate and above the state average in most 
categories, which is an excellent result. 

I look forward to taking on your input and working with 
our leaders to address your feedback, and I encourage 
you to visit the intranet to see the results for your 
facility, service or area. 

Ms Amanda Larkin, Chief  
Executive, South Western  
Sydney Local Health District.

From the 
boardroom 
At the September board meeting, risk management was 
discussed and the Board looked at the LHD Enterprise 
Risk Register. The Board also approved four service 
level agreements for Benevolent Society, HammondCare 
- Braeside Hospital, Karitane and STARTTS.

Capital Works Director, David Ryan provided an 
overview of the infrastruture works happening across 
the District. Board Member John Gordon with the CE, 
toured Fairfield’s ED seeing first-hand the impressive 
progress work completed as part of the redevelopment.

The Board meeting was held at Fairfield Hospital, 
providing the opportunity to meet the GM and staff. 

Trainee graduates
Proud family members and staff celebrated the 
graduation of 11 trainees from the District’s Aboriginal 
Traineeship Program at a special event last month.

Director of Aboriginal Health Nathan Jones said 
Aboriginal employment was important for the 
District and supported its commitment to Closing 
the Gap. “This program is significant as Aboriginal 
employment links to improving the health outcomes 
for our communities,” Mr Jones said. 

Congratulations to this year’s graduates. 
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Leading ED 
safety

Past and present
It has been a momentous month for staff at Bowral & District 
Hospital, who celebrated the hospital’s 130-year anniversary.

Staff are looking forward to the next generation of care with 
the concrete pour on the third level of the new clinical building 
completed and walls underway, as part of the $65 million 
hospital redevelopment.
 
“The towering crane on our site was recently named ‘Rakhi’ 
by the winner of our Name the 
Crane colouring competition, 
St Michael’s Mittagong student 
Mannat Kaur,” General Manager 
Ken Barnett said.

The word ‘rakhi’ means ‘bond of 
protection’, as Mannat explained: 
“There’s an Indian tradition where 
siblings tie rakhis around each 
other’s wrists as a protection 
ritual. The crane’s a rakhi too.”

“The changes at 
Bowral & District 
Hospital give 
me a sense of 
eagerness to see 
the future of the 
hospital unfold,” 
Mr Barnett said.

An initiative developed by our staff to improve 
safety in our hospital EDs has attracted interest 
from other local health districts.

The Behavioural Assessment and Observation 
Form was developed as part of the Feeling 
Safe in ED project. Safety culture coordinators 
Teniele McPherson and Clair McEntee led 
the project together with ED clinical nurse 
consultants Kathryn Spears, Jenny Morris and 
Ron Wilson.

The form helps staff assess and monitor ED 
patients with challenging behaviours, and 
use appropriate strategies to deliver safe, 
quality care. It was presented at the 2019 NSW 
Nursing and Midwifery Showcase. 

Cultural 
awareness 
Multicultural Health Week kicked off with 
a number of events across the District to 
highlight the importance of culture and 
language in health. 

The District presented a community health 
information forum focusing on the Iraqi 
and Syrian communities together with local 
partners. It celebrated this year’s theme 
of health literacy in new and emerging 
communities. 

Bankstown-Lidcombe Hospital staff also hosted 
an event with plenary sessions, workshops and 
guest speakers.

Top nurses and 
midwives 
Congratulations to our winners of the 2019 NSW Excellence in 
Nursing and Midwifery Awards.

Three staff members from Campbelltown and Camden Hospitals 
were winners in their categories for these prestigious awards, 
with Neil Keenan and Joshua Paroz (top) winning the Enrolled 
Nurse Award and Brian Lane (below) receiving the inaugural 
Management Award.

District Director Nursing, Midwifery 
and Performance Sonia Marshall said 
these outstanding achievements 
highlight the commitment of our staff 
to consistently deliver safe, quality and 
compassionate care.

“Neil, Joshua and Brian are role 
models not only in our District but 
are also now recognised across NSW. 
Their passionate contribution through 
providing personalised, individual care 
has improved the delivery of health 
care in south western Sydney,” Ms 
Marshall said.

Congratulations also to Amanda Elms 
who was named a finalist in this year’s 
awards. 

Teniele McPherson, Ron Wilson, Kathryn Spears, 
Jenny Morris and Claire McEntee (L-R).
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Contact us 

To submit a story, event or 
provide images contact us on 
8738 6848 or email SWSLHD-
Communications@health.nsw.
gov.au. Don’t forget to follow us 
and share our posts on social 
media @ South Western Sydney 
Local Health District. 

2019 Quality Awards
Congratulations to our winners! 

South Western Sydney Local Health District  
2019 Annual Public Meeting 

Friday 22 November
2pm at Camden Civic Centre, Camden.

SAVE THE DATE

Workplace Giving Month

$1 a week is all  

it takes!

Sign up today by

visiting the intranet.  

Patient and carer as partners: Camden 
and Campbelltown Hospitals, Quality 
of life and cost effectiveness for  
patients receiving IVIg or SCIg. 

Integrated Health Care:  
Bankstown-Lidcombe Hospital, eMR 
Optimisation Project. 

Improvement in patient safety: 
Camden and Campbelltown  
Hospitals, Fast-Track Ambulatory 
Abscess Surgery Pathway.

Excellence in provision of care and 
services to Aboriginal clients: Fairfield 
Hospital, Aunty Roma’s -  
Falls Prevention Program. 

Keeping People Healthy: Oral Health 
Services, Promoting Oral Health 
among patients with diabetes. 

Health Research and Innovation: 
Complex Care and Internal Medicine 
Clinical Stream, Wearing the Change - 
S-Patch Integration Pilot. 

Enhancing the patients’ experience 
through arts: Population Health, 
Our Voice, Our Wellbeing, a photo 
voice project with Fairfield Intensive 
English Centre. 

SWSLHD Board Award: Camden 
and Campbelltown Hospitals, Fast-
Track Ambulatory Abscess Surgery 
Pathway.

Collaboration - Working as a team: 
Liverpool Hospital, Australia’s First 
Prostate Cancer Combined Clinic.

Excellence in provision of non acute/ 
subacute care: Liverpool Hospital, 
A ward without walls: Excellence in 
Palliative Care. 

Excellence in provision of non clinical 
support services: Liverpool Hospital,  
Cancer Services Patient Self  
Registration Check-in kiosk. 

Patient Safety Champion Award: 
Poumansing (Raj) Gujraz.




