
South Western Sydney Local Health 
District hosted the state-wide launch 
of NSW Multicultural Health Week at 
Liverpool Hospital last month.  
The event was coordinated by the NSW 
Multicultural Health Communication 
Service in partnership with the District’s 
multicultural health services. The event 
was a huge success and included guest 
speakers Dr Kerry Chant, NSW Chief Health 
Officer and Ms Janice Petersen, Presenter, 
SBS World News Australia. 
Chief Executive Ms Amanda Larkin said she 
was proud to hold the event in the District 
as it highlighted south western Sydney as 
the heart of multicultural Australia.
 “Around 45 per cent of the south western 
Sydney population was born overseas and 
more than 50 per cent speak a language 
other than English at home,’’ Ms Larkin 
said.  
“Health information can be complex and 
technical with a complicated vocabulary. 
“Information can often be difficult to 
obtain and read, let alone comprehend. 
When the stressors of caring for a loved 
one or oneself are added to the need to 
navigate the health system, people can 

feel alone, confused and distraught. The 
aim of the week was to celebrate the 
health of multicultural communities and 
to highlight the challenges and barriers 
to improving health outcomes from 
culturally and linguistically diverse (CALD) 
communities.” 
The theme for NSW Multicultural Health 
Week this year was Health Literacy: Talk, 
Listen, Ask – for better health. 
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Breaking down health barriers

New training empowers staff in cultural literacy 
As part of Multicultural Health Week celebrations, the District launched its 
Cultural Competency Training for all staff to increase their capacity to work 
effectively with culturally and linguistically diverse communities. The launch 
was held at Fairfield Hospital and included guest speakers and cultural 
performances, reflecting the District’s cultural diversity. The launch was also 
streamed live across the District for all staff to particpate and join in the 
festivities. Chief Executive Amanda Larkin said South Western Sydney Local 
Health District was committed to improving health literacy across culturally 
and linguistically diverse (CALD) communities in the region. “The District offers 
a range of services through our Multicultural Health Unit to support equitable 
access to health care for people from CALD communities and the competency 
training will help acheive this aim,” she said. The District offers language 
services in 87 languages and the interpreting team has 55 accredited staff and 
over 200 contracted interpreters.



Congratulations to the winners of the 
District’s 2018 Quality Awards. It was 
wonderful to see so many entries of such 
a high standard and everyone should 
be proud of the role they have played in 
providing safe, consistent and quality care 
to south western Sydney.
The quality awards are in line with 
everything we aspire to achieve through 
Transforming Your Experience. The awards 

inspire staff to think about delivering care 
in innovative ways, or from a different 
perspective. Thank you to the Clinical 
Governance Unit for organising such a 
successful and important event.
I would like to welcome the new General 
Manager of Bankstown-Lidcombe Hospital 
Peter Rophail. Peter brings with him 
invaluable experience from Western 
Sydney Local Health District as Operations 
Director for Critical Care and Medicine, 
including the successful management of 
the expansions of Blacktown and Mt Druitt 
hospitals. We wish you all the best in your 
new position. 
I would also like to encourage you all to 
attend the South Western Sydney Local 
Health District’s Annual Public Meeting 
next month. This year it will be held in 
Bankstown and I am looking forward to 
meeting staff and community members 
and hearing all about the District’s 

wonderful achievements over the past 
year. 
Finally, the latest edition of South West 
Thrive has arrived so keep your eye out for 
a copy. This edition looks at the District’s 
past, present and future with the biggest-
ever investment in the District. I encourage 
you to pick up a copy or read it on the 
SWSLHD website.
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Message from the Chair

The District’s Child Protection Strategy Unit marked Child 
Protection Week with an awards presentation to celebrate the 
efforts of clinical streams, teams and individuals in training and 
clinical projects. Winners included Drug Health Services and 
Liverpool Community Mental Health for implementing the Child 
Protection In Your Hands initiative, Asha Patel from Oral Health, 
the Social Work Team at Campbelltown Hospital, Karen Pragnell 
from Bankstown Hospital, Helene Johansen from Liverpool 
Hospital and Leisa Taylor from Bowral & District Hospital for 
supporting child protection training. Congratulations to the 
winners and to all staff making a difference to the wellbeing 
and safety of children, young people and families. As well as 
the awards, clinical stream senior managers attended the ‘How 
to build Child Safe Principles’ workshop to learn about the 
recommendations from the Royal Commission into Institutional 
Responses into Child Sexual Abuse and how to make our District 
child safe. The theme of the week this year was ‘child safe 
organisations’.

Professor Phil Harris, Board Chairman

 

South Western Sydney 
Local Health District 

Annual Public Meeting
Date: Friday 23 November 2018 

Time: 2pm 
Venue: Bryan Brown Theatre 

Rickard Rd, Bankstown
RSVP: 8738 6848 or  

SWSLHD-media@nsw.gov.au

iCare awards
Congratulations 
to all winners and 
finalists in the 
iCare Insurance 
for NSW Awards. 
The awards are 
an opportunity 
for NSW public 
sector agencies to 
demonstrate how 
they are striving for 
excellence in risk 
management.
This year 
SWSLHD entered 
submissions in four 
categories and were finalists in 
each of them. 
Congratulations to the team from 
the District’s PEACH Program 
(Palliative Care Home Support 
Program) which took out top 
honours, winning the award for 
the risk frameworks, systems and 
processes category.
Also a big congratulations to Linda 
Campbell, Director Nursing at 
Bankstown Hospital, who won the Risk Leadership award. 

Child protection week
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Fairfield Hospital staff have donated almost $6,000 to 
Lightning Ridge Hospital to help with drought relief. Staff 
raised funds through activities including cake stalls and a mufti 
day and Nurse Unit Managers Belinda Pellizzon and Leeanne 
Gray travelled to the hospital to present staff with a cheque 
and hamper. Well done to all the staff who participated, 
fantastic effort!  
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Campbelltown upgrade focus
Campbelltown Hospital is continuing to engage the 
community in its $632 redevelopment, hosting a 
consumer focus group and a community drop-in 
session on the planned paediatric services expansion. 
Representatives from community organisations involved 
in children’s services were among the participants of the 
focus group while the drop-in session attracted feedback 
from the community and staff members. Camden and 
Campbelltown Hospitals General Manager Alison Derrett 
said community engagement was an integral part of 
the planning process. Further consultation events will 
continue into the future. The hospital’s new state-of-the-
art clinical services building will be a landmark of 12 levels 
with a helipad on top. It will include expanded mental 
health facilities and a new paediatric unit with 60 beds, 
almost triple the number in the existing ward. The new 
emergency department will have more treatment spaces 
and ambulance bays. “As this important project for the 
region progresses, community engagement will be an 
integral part of the planning process,’’ Ms Derrett said.

A big thank you to Hitachi Construction Machinery Australia 
which has kindly donated a MR850 Humidifier to Campbelltown 
Hospital’s special care nursery via the Humpty Dumpty 
Foundation. 

Community  corner
Thank you to Wakeling Automotive’s Wheels for Life program 
which has donated a total of $1.43 million to Campbelltown 
Hospital! The Hospital has purchased a range of new equipment 
including ventilators and bladder scanners with the most 
recent donation. Thank you very much Wheels for Life for your 
wonderful and continued support!
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Save the date
Fairfield Hospital will be holding an open 
day to celebrate its 30th birthday! The day 
will include community and food stalls, 
staff awards well as the Community and 
Consumer Participation Open Network 
meeting. The event will take place on the 
hospital grounds on Friday 30 November 
so be sure to save the date.
For more information about the event, 
please contact Robyn El Khair or Sandra 
Lombardini on 9616 8102 or email 
SWSLHD-FairfieldGeneralManagersUnit@
health.nsw.gov.au

Research scholarships
The District recognises research as an 
integral part of improving the delivery 
of health care. Communities benefit 
significantly from having a vibrant 
teaching and research ethos in health 
care facilities. Applications are now open 
to apply for scholarship funding. Two 
programs are available including the Early 
Career Research Program and the Mid-
Career Support Program. Applications 
close Sunday 21 October 2018. For more 
information or to apply for a scholarship 
call 8738 8317 or email SWSLHD-
ResearchDirectorate@health.nsw.gov.au

Workplace Giving Day
Keep your eye out for exciting activities 
and events during Workplace 
Giving Week, beginning 
Monday 22 October.  
If you are not 
already a member 
head to the 
Workplace 
Giving page 
on the intranet 
and join now 
to make a real 
difference for only 
one dollar a week.

2018 Quality Award winners 

Enhancing patient experience through arts: Creating 
songs to talk about mental wellbeing, Population 
Health

Integrated health care: Bankstown expedited acute 
stroke treatment protocol, Bankstown-Lidcombe 
Hospital

Health research and innovation: Evaluation of 
Parent-Child Interaction Therapy with Toddlers 
(PCIT-T), Karitane

Improvement in patient safety: Transforming After 
Hours Medical Care - Junior Medical Officer (JMO) 
Evening Team Staffing (JETS) model, Liverpool 

Patient and carer as partners: Collaborating with 
consumers to reduce emergency departments  (ED) 
complaints, Campbelltown and Camden Hospitals

Excellence in provision of non clinical support 
services: Using mediation and applying restorative 
justice principles as a preferred way to resolve 
workplace grievances, Liverpool Hospital

Excellence in provision of non acute/subacute care: 
Geriatric Outreach Service for Residential Aged Care 
at Liverpool Hospital – progress in the first year. 

Excellence in provision of care and services to 
Aboriginal Clients: Improving oral health care for 
Aboriginal children, Oral Health Services

Congratulations

Collaboration - Working as a team: Health Housing 
Partnership in south western Sydney, Aboriginal 
Health


