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What a year
“2020 is the year nurses 
weren’t planning for but boy 
were they prepared in south 
western Sydney.”

South Western Sydney Local Health District 

Director of Nursing, Midwifery and Performance, 

Sonia Marshall said International Year of the 

Nurse and Midwife had put the spotlight on the 

frontline staff and the valuable role they play.

“Our community needed us and our nurses 

stepped up,” Ms Marshall said.

“COVID-19 has seen so many of our nurses 

redeployed so we could respond to the pandemic 

and many have remained in our emergency 

departments, intensive care units and wards to 

continue to provide the best care.

“Our nurses and midwives devote their lives to 

caring for mothers and children, giving lifesaving 
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Contents CE message
There is real power in physical touch. Studies 

have shown it can improve the well-being of 

people, particularly older persons.

Our nurses hold the hands of a patient and 

provide reassurance post-surgery that “they 

can do it” as they take their first steps 

gingerly out of the hospital bed.

Being there as a midwife, with parents at the 

very moment a newborn arrives into this world 

is also so special.

They are there to support the carers, friends 

and family if a loved one loses their battle 

with cancer and they work in tandem with all 

other disciplines of health so that everyone 

receives the best care possible.

Our nurses are there for the community when 

they need them most. They’re quick-thinking, 

creative but, above all, caring.

2020 was going to be a celebration of our 

nursing workforce. Instead we saw them 

become the glue to keeping our community 

connected with health care, especially when 

physical distance was put between us due to 

the pandemic.

This edition of Thrive pays tribute to each and 

every one of our nurses and midwives. From 

me to you, thank you!

Amanda Larkin 
Chief Executive 

South Western Sydney Local Health District

immunisations and health advice and looking 

after our patients and the community.”

Ms Marshall said while the year didn’t quite play 

out how they had planned for International Year 

of the Nurse and Midwife, she still feels fulfilled.

As I look back on how much 
we have achieved, it is awe-
inspiring. There is no way it 
could have been accomplished 
by just one person or team.
“Our nurses and midwives play such a crucial role. 

This year has been tough but we bring with us so 

many new skills, models of care and knowledge 

that can only improve the health care we provide 

to the south western Sydney community.

“I want to take this opportunity to really thank 

our frontline nurses and midwives for their 

commitment, ability to adapt and importantly, 

the great care they provide.”

Asmaa Yousif, Cassandra Grant and 
Amelia Tran are working in our shopping 
centres educating on COVID-19.
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Staff like Sussan De 
Marinis take bloods in the 
rapid assessment area

A Patient Experience 
Officer like Harpeet 
Sandhu ensures you 
receive communications 

about your care

Triage category 3

People who need treatment 

within 30 minutes are 

categorised as having a 

potentially life-threatening 

condition.

People in this category suffer 

from severe illness, bleeding 

heavily from cuts, have major 

fractures or are severely 

dehydrated.

Triage category 4

People who need treatment 

within one hour are categorised 

as having a potentially serious 

condition.

People in this category have 

less severe symptoms or 

injuries, such as a foreign body 

in the eye, sprained ankle, 

migraine or earache.

Triage category 5

People who need treatment 

within two hours are 

categorised as having a 

potentially serious condition.

People in this category have 

minor illnesses or symptoms 

that may have been present for 

more than week, such as rashes 

or minor aches and pains.

Triage is the name of the system used to 

sort when and where patients will be seen 

in an emergency department. In hospital 

emergency departments, triage is 

completed by a specialised triage nurse.

Patients are allocated a triage category 

based on when they need medical 

attention.

While no patient seeking medical care is 

refused, people with more severe illnesses 

or injuries are a priority.

Triage category 1

People who need 

treatment immediately 

or within two minutes are 

categorised as having 

an immediately life-

threatening condition.

Most people in this 

category would have 

arrived by ambulance.

Triage category 2

People who need 

treatment within 10 

minutes are categorised 

as having an immediately 

life-threatening condition.

People in this category 

can have serious chest 

pains, difficulty in 

breathing or severe 

fractures.

1 2 3 4 5

What is triaging?
Some people arrive 
at the Emergency 
Department by 
ambulance, while 

others can find 
their own way in

When you first 
arrive, a triage 
nurse like 
Phil McEvoy 
assesses you

Depending on the care 
required thereafter, 
you can find yourself in:

A Clinical Initiatives 
Nurse like Risha 
Ram offers 
medication and 
begins the initial 
“work-up phase”

Sub-acute – Nurses like Transitional 

Nurse Practitioner Ian Birt and 

doctors complete a medical 

assessment and investigations 

Acute – Patients are in a monitored 

bed and undergo more thorough 

investigations with nursing support 

from staff like Cassandra Pancho 

The patient is admitted to a ward 
by Emergency Department Nurse 

Manager Melissa Wakefield or Nurse 
Unit Manager Dragana Martinez or 

they return home 
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Journey to healing
Family means everything to 
Smithfield’s Marija Rakvin, 
and she says this includes her 
“beautiful’’ community nurses.

“The nurses who come to see me feel like a part of 

my family. They help me and support me … they are 

beautiful,’’ the proud great grandmother, 83, said.

“It is so nice when they visit – they brighten up 

my day and we have a talk and share a joke and 

a laugh.’’

Marija, who migrated to Australia from Croatia in 

the 1960s and has been married to her husband 

Valentine for 66 years, received wound care from 

community health nurses with support from the 

Community Wound Assessment Team (ComWAT). 

Her wound has now healed.

The cheerful conversation between Marija, 

Community Health Nurse Peta Wilson and 

ComWAT Clinical Nurse Specialist Sreeanjini 

(Sree) Prabhakaran shows the trust and 

connection the trio have with one other.

The team also includes Clinical Nurse Consultant 

Nicole Hohnen and Clinical Nurse Specialist Wendy 

Smith. Their aim is to ensure all clients referred to 

primary and community health for nursing care 

receive timely and high-quality wound care and 

have the best opportunities for healing.

They work collaboratively with nursing, medical and 

allied health professionals across five community 

health centres and hospital medical and 

outpatient departments in south western Sydney.

“There is nothing more satisfying than building 

trust and rapport with a client and arming them 

with the information and skills necessary to 

Clinical nurse consultant Annie 
Fraser ensures her patients 
with intellectual disability 
and complex health needs 
receive care through advocacy, 
consultation and education.
As a member of the South Western Sydney Local 

Health District Specialist Intellectual Disability Health 

Team, Annie is involved in developing health care 

plans with the goal of achieving improved outcomes 

for her patients.

She is part of the multi-disciplinary team, including 

specialist rehabilitation staff, a social worker, 

psychiatrist and paediatrician, which provides support 

for people with intellectual disabilities with complex 

needs from all age groups.

“We provide comprehensive health assessments and 

health care plans for our patients as well as advice 

and skill development for GPs, hospital staff and other 

health care providers.

“We connect our patients to the services they need 

either in hospital or in the community.’’

Annie said she loved her role and the opportunity to 

ensure her patients received high-quality care.

“This is wonderful, rewarding work, and I love it,’’ she said.

The south western Sydney team is part of a broader 

NSW network and model of care.

It has established a partnership with Southern NSW 

Local Health District, which is already helping people 

with a disability and their families navigate the 

complex health and disability systems.

achieve great outcomes in healing 

their wounds and ultimately improving 

their quality of life,’’ Sree said.

 

Marija and her husband love sitting 

together surrounded by photos of 

their much-loved family.

“The community nurses’ care, and the 

support of our family, means we can 

continue to live in our home,’’ Marija said.

Specialist 
care 

I love working as a 
part of ComWAT, we 
are a small team with 
big goals and a lot of 
passion!’’
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Lasting imprint
“The interaction and 
imprint that we provide to 
our patients is lasting on 
their family.”

The District’s Renal Supportive Care Clinical 

Nurse Consultant Rebecca Johnston said while 

their work addresses symptom management 

and living well with chronic kidney disease, they 

do support loved ones and preparing the family 

for progression of the disease.

“A lot of the work we do is with families 

because they can get increasingly nervous 

when they see changes in the person 

they’re caring for,” she said.

The District-wide service has outpatient 

clinics at Campbelltown, Bankstown, 

Liverpool and Fairfield, with the addition 

of home visits in outlying areas across the 

Southern Highlands.

“Compassion”, “care” and “improved quality 

of life” are just some of the ways families 

have described the care their loved one has 

received from the team.

“As a person becomes more frail, the care 

can change from them coming to us to us 

going to them. 

 

 

 

 

The service is a nurse-led model of care 

supported by social work, dietitian and 

palliative care specialists working together 

with the nephrologist and clinical stream 

to improve the quality of life for the person 

with chronic kidney disease.

The nurse is the first responder to 

symptoms and is the person on the end of 

the phone providing advice to the patient 

and their families. The nurse can initiate 

advance care planning and prepares for end 

of life care if the patient wishes.

“We are lucky to be part of a unique model 

of care.”

They see real value in 
that because they know, 
regardless of where they 
are on their journey, they 
have a connection with us.”

Margaret Gilbert and 
Rebecca Johnson.
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TRN House is the first A-Grade 
compatible office space offered for 

sale or lease in Oran Park Town

Acquire early market share

Join other medical businesses already 
in the building incl imaging.

Closest commercial office building to 
Western Sydney Airport

Take advantage of the dramatic 
increase in population growth in 

South West Sydney

Multiple aged care facilities within 
minutes of TRN House

Spaces available for sale or lease from
90m2 to 400m2+

300+ basement parking spaces

Your investment in TRN House  
will position your practice to take 

advantage of the economic growth 
expected now and over the

coming decades.

NEED A SMART INVESTMENT
FOR YOUR PRACTICE?

For inquiries call 
Jeff Webb on 9043 7500

or commercial@greenfields.net.au



Hope and 
happiness 
“The wonderful nurses made 
me feel welcome from my 
very first day at Macarthur 
Cancer Therapy Centre.’’
Leppington grandmother Mary Lyons, 69, 

recalls she was nervous at her first visit to the 

specialist centre at Campbelltown Hospital but 

quickly felt comforted by the kindness of the 

nursing staff.

“I didn’t know what to expect but I needn’t have 

worried because the nurses explained everything 

to me and I felt much better,’’ Mrs Lyons, who is 

receiving treatment for pancreatic cancer, said. 

“At each visit the nurses introduce themselves. 

Their friendship and care means a lot. They are 

so wonderful.’’

The centre’s Nurse Unit Manager Denise 

Burns, who is celebrating her 50th year of 

nursing, is so proud of her team.

For the sixth consecutive year, the unit has 

been rated as the best public cancer centre 

in NSW for patient experience in the annual 

Bureau of Health Information Outpatient 

Cancer Clinic Survey.

Ms Burns said the centre had a very low 

staff turnover and a waiting list of nurses 

who wanted to work there.

“This is a reflection of our culture, our 

commitment to high-quality and  

evidence-based care and the happy 

environment,’’ she said.

The inspirational nursing leader has many 

wonderful memories of her nursing career, 

starting in the delivery suite before moving 

on to cancer care in 1976.

“I could not imagine doing anything else, I 

absolutely love it. The longer I have stayed in the 

profession, the more I enjoy it. It is one of the 

most rewarding professions.’’

Mrs Lyons said she was thankful for the 

wonderful care she was receiving at the centre.

“This is a place of hope and happiness where the 

nurses do everything they can for their patients. I 

am so thankful for their care.”

Mary Lyons and 
Denise Burns.

Mary Lyons with some of the 
nursing staff.

There is a lot of laughter and 
compassion. The work here is so 
rewarding - we feel like we are 
part of an extended family.’’
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Problem 
solver
Building an environment 
where his team feels 
empowered to solve problems 
has earned Poumansing ‘Raj’ 
Gujraz a place on the finalists 
list for the Judith Meppem 
Leadership Award.

As Nurse Unit Manager for Rehabilitation 

and Geriatric ward 1B in Fairfield Hospital, 

Mr Gujraz has made it his mission to look for 

ways to improve, rather than assign blame.

“The shift in culture has made us more 

accommodating and given us more pride in 

what we are doing,” he said.

 

The result of Mr Gujraz’s approach has been 

an improvement in patient outcomes, along 

with a reduction in falls and pressure injuries.

“I am very touched and humbled to see that 

my team’s achievements and my leadership 

skills have been recognised,” he said.

I always look at the 
positive side and 
celebrate wins with my 
team and my patients.”

Poumansing 
‘Raj’ Gujraz. Voice for women

In the days before 
European settlement, 
Cabrogal women used 
to travel to the banks 
of the Georges River 
to give birth under the 
casuarina trees. 

The fallen needles provided a soft bed 

for the mother, while the spiky seed pods 

kept snakes away.

These days, birthing on country is about 

providing a respectful, trusting and 

culturally safe environment for a mother.

Kaarina Paasila is the midwife behind 

Liverpool Hospital’s Binya Wiyangara 

(Pregnant Mothers) Antenatal Clinic. Her 

role is to build that trust.

“With the continuity of care we provide, 

I can be a voice for these women,” Ms 

Paasila said.

“Often they are so used to having stigma 

or preconceived ideas attached to them, 

it can be hard to trust the health system.”

“Culture is at the forefront with our 

service and I can advocate for these 

women, nurturing that open relationship 

and fostering that trust.

“I can also link them in with other 

practitioners and offer flexibility to fit in 

with their circumstances.”

Ms Paasila came to midwifery after 

having her four children and a wonderful 

early childhood nurse who helped her 

through a difficult time in her life 

inspiring her journey.

“I wanted to be like her and to help women 

like me,” she said.

Ms Paasila’s outstanding work was 

recognised in the NSW Nursing and 

Midwifery Awards, where she was a 

finalist in the Aboriginal Nurse or Midwife 

category.

“My hope is that our women coming 

through Binya Wiyangara have an 

overwhelming sense of confidence that 

they and their babies are truly being 

cared for and receiving the support they 

need during their journey at Liverpool.”

Mary Lyons with 
some of the 
nursing staff.

Supporting Aboriginal mothers and babies: Heidi Duncan, 
Kaarina Paasila and Kristy-Lee White

I feel so 
privileged 
to be in this 
position to be 
able to offer 
antenatal care 
in a way that 
is culturally 
sensitive.”
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Empowered team
There was no magic bullet 
when it came to reducing 
falls at Bowral & District 
Hospital’s Milton Park Ward.

But what it did need was a multi-pronged 

creative effort from an empowered team.

Milton Park is a 36-bed medical, surgical, aged care, 

palliative care and acute stroke ward – a combination 

that means Nurse Unit Manager Margaret Coom and 

her team often find themselves looking after half a 

dozen patients with a high risk of falling.

“Over a period of time, we trialed a lot of 

different strategies, including falls alarms and 

staff education.

“One of the team had the idea of colour-coding 

flags on walkers.

Much of the success came from implementing 

Transforming Your Experience techniques, which 

drives service improvement.

Risk huddles, where teams gather as a group to 

assess risks associated with the day’s activities 

and ways to mitigate them, has been one of the 

strategies.

“Fall prevention became a part of every risk 

huddle. Once a fortnight, we hold multi-

disciplinary meetings with physiotherapists and 

occupational therapists helping us to identify 

barriers to patient safety and how we might 

overcome them,” Ms Coom said.

“From my perspective, rounding with the 

patients, having a chat to them and making sure 

they’re happy is a good way for me to assess 

their risk of falls.

From left, Kevin Luong, Mandana 
Mayahi-Neysi, Karina Timores, 
Margaret Coom and Ashlee Whyte.

We have achieved a lot as a 
team – and that really is the key. 
Nothing is too much trouble and 
no challenge is too great. They 
do an amazing job.”

APARTMENTS
COMING SOON

9043 7500  l  oranparktown.com.au

NOW SELLING!

The Metro Apartments is the first residential apartment building within 
Oran Park Town, South West Sydney’s largest growth development.

The Metro is a quality seven storey residential building, located alongside 
the planned health precinct and next to TRN House. Comprising of 53 
apartments with secure, underground car parking it sits in the middle of 
the Town Centre.

Expected completion is early 2022.

The Metro is offering an amazing opportunity for home-owners and 
investors alike to purchase an “off-the-plan” apartment in the Metro.

For more information see
oranparktown.com.au/metro

METRO
Oran Park Town
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Rapid response
An innovative approach to 
mental health incidents in the 
community continues to go 
from strength-to-strength.

The Rapid Emergency Mental Health Service, 

an innovative program that saw health work in 

partnership with NSW Ambulance, focused on 

providing a joint response to Triple Zero calls 

related to mental health.

In the 17 months it functioned, the service saw 

1400 consumers and diverted 50 per cent of them 

from the emergency department by referring to 

community mental health teams and other providers.

This program has been superseded by the nurse-

led Police, Ambulance Clinical Early Response 

(PACER) program which started at Bankstown-

Lidcombe and Campbelltown police stations in 

late-October.

PACER Clinical Coordinator Lisa Kuschert said as 

part of the service, mental health clinicians are 

based at police stations and they respond to police 

requests for assistance of mental health incidents.

“Early feedback indicates that we are going really 

well in this new model in the Bankstown and 

Macarthur regions.

“And, the exciting part now is that we are looking 

to roll out a similar model in Liverpool but we want 

this version to incorporate NSW Ambulance too.”

Mental health clinicians are now based at 

Bankstown and Campbelltown police stations to 

help emergency services respond to incidents 

that may involve mental health.

“This model of care is about changing people’s 

perceptions, providing further education on 

mental health and ensuring consumers get more 

timely access to appropriate mental health care,” 

she said.

We have received some really positive feedback, 

particularly for those who may have spent quite 

some time in the Emergency Department in the past.

“Plus, police and paramedics are constantly 

seeking knowledge so we’re able to reflect on jobs 

they’ve attended and help with what they could 

do next time to improve the outcomes.

“We are only weeks into this new model, so I can’t 

wait to see where we are in six months and a year.”

We are able to spend time with 
the consumer, their carer and 
families to explain what’s going 
on.”

PACER clinicians Jennifer 
Harris, Lisa Kuschert and 
Jessica Newby.
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Holy Spirit - Casula
Be the first to take a look around  
this modern 144 bedroom 
Residential Aged Care Home.
• Dementia wing

• High and low care

• Respite - Emergency and planned

• Permanent care

• Palliative care

Holy Spirit, 76 Marsh Parade, 
Casula, NSW 2172

Accepting 
residents

from 8th  
February 2021

Call today 1300 253 324  
to book a tour.  

Elaine McRory, Residential Manager at Holy 
Spirit, Casula is set to open this modern 
home in February. She is passionate 
about providing the best care and service 
possible to her residents and will go above 
and beyond to ensure this happens. 

Our Model of Care:

My Voice - Resident and family 
feedback are sought and acted  
on at every opportunity.

My Care - Our residents’ needs 
are assessed and preferences are 
documented.

My Lifestyle - Our services and 
supports for daily living are 
designed to enhance the residents’ 
independence, health, wellbeing and 
quality of life.

My Home - Our Home is the 
residents’ home. Residents and 
families are encouraged to decorate 
their room with personal belongings.

My Community - Residents are 
encouraged to make connections  
with others and maintain relationships 
of choice. 

Artist impression

Our admissions team are here to make your  
life as simple as possible. We will endeavour  
to achieve:

• Same day admissions

• Flexible admission days

• Concessional beds

• Pre-admission assessment from hospital

• Urgent admissions



Labour of love 
A mother-of-three who has a genetic 
metabolic disorder says Bowral & 
District Hospital’s Tahmoor Midwifery 
Antenatal and Postnatal Program 
(MAPP) “meant so much to me” because 
of its midwives and continuity of care.

Amanda Tann, of Thirlmere, has the condition phenylketonuria 

which if left untreated causes an amino acid called phenylalanine 

to build up in the body.

 “Because I am seeing the same two midwives, I have not had to 

continually explain my condition,’’ she said.

“The care also allows you to build a relationship with your midwives.

 

 

 

Midwife Sara Jane Brown, who has been caring for the mum, said 

she was privileged to build a relationship with women during this 

special time.

“Caring for women throughout their pregnancy, supporting them 

during their labour and birth and watching them transition into 

motherhood are the most amazing parts of midwifery, and this 

program allows us to experience all of these, sometimes all in one 

day.”

Amanda is well and happy after giving birth to baby Lucinda and 

is appreciating the convenience of her postnatal checks at the 

nearby Wollondilly Health Centre.

 “I am very happy with the program and thoroughly recommend it,’’ 

she said.

Newborn babies in Australia are routinely tested for PKU with 

almost all affected babies diagnosed and treated early, preventing 

the development of major health problems. People with PKU follow 

a strict low-protein diet. 

They get to know you and your birth plan 
and this gives you the confidence you need 
to have a successful birthing experience.’’

Midwife Sara 
Jane Brown 
offers Amanda 
Tann support and 
encouragement 
after the birth of her 
third baby Lucinda.
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Get 
to 
know 
our
staff...
Name: Brian Lane

Position: South Western Sydney Local Health 

District Emergency Operations Centre COVID-19 

Operations Manager 

Why is your role important? COVID-19 has 

changed the world significantly; working in the 

Emergency Operations Centre is exciting and 

challenging. Working with a team, coordinating 

the pop-up clinics, ensuring that staff are safe 

and promoting testing in our community.

What do you love most about your job? One of 

the aspects I love is the people. I love working 

with a team. I love people who are enthusiastic 

and passionate about making a difference for 

our staff and patients. Of all the areas I have 

worked with in the District it is the people that 

make me enjoy the work.

Greatest career achievement? Winning the 

Excellence in Nursing Management Award in late 

2019 was a highlight; this was a surprise and 

great honour.

What have you been up to since winning an 

Excellence in Nursing Award in late 2019? I 

have spent quite a bit of time on secondments 

recently. But, working in the District’s Emergency 

Operations Centre has been a great experience 

and I’m learning every day. It has been a 

challenge but I have worked with an awesome 

team of people. 

Really get to know  
our staff... 

Nickname: Laney

Interests or hobbies: Rugby League. I’m 

a West Tigers supporter.

Who inspires you: My dad. He has 

instilled a strong work ethic in me, 

always supportive of family and just a 

great bloke who is passionate about 

anything he puts his mind to. He 

volunteers at the Historical Aircraft 

Society in Albion Park as a tour guide 

and loves it.

Tell us something about you that 

would surprise people: I love extreme 

theme park rides. I had the best theme 

park holiday in America for my 40th 

and went on all the big rides – best 

holiday ever!

What did you think you were going to 

be when you grew up: A nurse. During 

school my grandmother broke her hip 

and was looked after by a male nurse. 

She couldn’t stop singing his praises. It 

was then I thought that it would be a 

good job.
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