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Get to know our staff...

In the event of a car accident, broken
bone or other tragedy, we can count
on these talented people to put us
back together.
These are not superheroes, but real
people who do unreal things here in
south western Sydney.
Behind their surgical scrubs are
people with real stories, emotions
and friendships.
Through resilience, teamwork and
leadership, our people are there
for you and your loved ones when it
really matters.
Their decisions are essential to you
having the best possible outcome from
an injury or serious illness, giving you
the oppor tunity to make healthier life
choices, spend more time with loved
ones, or simply to live another day.
I hope this edition of Thrive allows
you to see our people in a new
light – people who are committed to
delivering safe and quality care and
saving lives.
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Life saved
Josh Baines ‘died’ at the
scene of a car crash but
was revived by paramedics
before Liverpool Hospital’s
trauma team helped put
him back together.
The then-17-year-old, who was three days shy
of star ting his HSC year, jumped into a car and
it crashed into another vehicle. His own mother
struggled to identif y him due to his ex tensive
injuries and swelling.

“There were times when I wasn’ t sure he’ d be all
right but he was pretty determined from the
beginning,” Dr Malka said.
Since his recovery, Josh and his mum have been
involved in the PART Y Program at Liverpool
Hospital, an initiative designed to reduce young
people par ticipating in risky behaviour.
He shares his road to recovery and how thankful
he is Dr Malka and the team who treated him,
saved his life.

Liverpool Hospital’s trauma nurse
Nevenka Francis cared for Josh.

Josh sustained a ruptured diaphragm, his
pelvis was sheared in two and he sustained lef t
and right frontal lobe damage, broken ribs, a
lacerated spleen and kidneys, glass in his eyes,
neck and hands and blood clots in his lungs.
He underwent more than 20 blood transfusions
and seven surgeries in the months following the
January 2016 accident.
Liverpool Hospital Trauma Director Valerie
Malka said Josh ’s case still stood out for her,
all these years on.

2

Leading care, healthier communities

3

Scrubbed in
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1.

Suction canister – holds fluids
removed from the body.

4. Syringe drivers – used to administer
medication.

2.

Fluid bag – holds fluids to be
administered to the patient.

5.

3.

Fluid warmer – helps maintain
temperature of fluids.

6. Chromophare – power ful light used
during surgery.

Across
the
District:

Medical trolley – contains medical
equipment.

7.

Surgical table – can be easily positioned
for ef ficient surgeon access.

8. Surgical instruments – sterilised
instruments ready for use.
9.

Theatre gown – covers scrubs and protects
the patient from transmission of infection.

86

279

120

51

surgical
doctors

theatre
nurses

surgeries
per formed
each day

anaesthetists

General surgery,
gastroenterology and
orthopaedic surgery
are the District ’s largest
surgical specialities

10. Cardiac monitor – monitors hear t activity.
11. Anaesthetic machine – induces and
maintains anaesthesia.
12. Surgical pendant system – space
management booms provide ef ficient
access to equipment.

24

Ecofriendly

surgical
specialties

sugar-mulch
anaesthesia trays
instead of plastic
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Second
chance
at life

“All of a sudden, I was
looking at the light then
everything became dark;
it was like someone had
turned the switch off.”

“I told him I would save him if he quit smoking;
so he did,” Dr Jain said.

“

Bill Wakeham thanks his lucky stars every day
af ter surviving multiple hear t attacks and going
into cardiac arrest earlier this year.

With no prior health issues, the father-of-five
said he had turned over a new leaf and made
positive choices in his life af ter his health scare.
Mr Wakeham’s quick-thinking brother took
him to Liverpool Hospital as soon as his
symptoms presented while they were doing
demolition work.
The Canley Vale man said he had pain in his
chest and it wouldn’ t go away. He began
sweating and couldn’ t sit up in the car while his
brother Michael drove to Liverpool Hospital.
“He saw the signs and knew what was going
on. He had a hear t attack the year before,”
Mr Wakeham said.

Mr Wakeham, who was home within a week of
his surgery, was thankful for his quick recovery.

They told me my heart stopped
three times and they were
trying their best to bring me
back... and they did.’’
Mr Wakeham has changed his approach to life,
giving up alcohol and cigarettes.

“This experience has changed who I am.”
The busy father, who’s eldest child is 19 and his
youngest five, said all his family were checking
in on him daily following the scare.
“My five-year-old will ring me, worried, asking
me when I’m coming home,’’ he said.
“This has brought us so close together
as a family.’’
South Western Sydney Local Health District
Cardiovascular Clinical Director Rohan
Rajaratnam said Mr Wakeham’s health journey
was a great reminder for the broader community
to keep on top of those niggling symptoms.

Surgeon Dr Manish Jain per formed
emergency open-hear t surgery which saved
his life.

“If it ’s been a while since you’ve had a general
health check, book one in now,” he said.

Dr Jain said he was happy his patient had
given up smoking.

“Catching something early is the best way to
address any health issues you may have.”

Left. Bill with
his children
Rhosie and
Shopie.
Right. Bill
Wakeham’s
successful
surgery
saved his life.
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Know my name
Campbelltown Hospital
Anaesthetist Josephine
Tan wears her name and
job on her surgical cap.
But it’s more than just
a fashion statement,
she explains.
“Team communication is essential and
staf f identification needs to be easy
to ensure high quality patient care,”
Dr Tan said.
“ We work with new staf f, trainee staf f and
people working outside their usual roster.“

“

We needed a way to ensure
that each person knew
each other’s name and the
roles we play.”
Having heard of the idea elsewhere,
Dr Tan decided to try it.

“It took a lot of confidence to do it, but I
thought ‘why not?’ – it ’s going to help us
work better as a team, and it has.”

Campbelltown Hospital
Anaesthetist Josephine Tan.

Now most of Campbelltown Hospital’s
theatre staf f display their names on
their caps.
Dr Tan said being easily identifiable in
theatres helped her patients too.
“My patients simply call me ‘Dr Jo’
because that ’s what is on my cap,”
she said.
Dr Tan said the job of an anaesthetist
was challenging, but also very rewarding.
“People think we just inject drugs, but we
are responsible for the patient from our
first encounter until af ter they wake up,”
Dr Tan said.

Dr Josephine Tan.

“This includes assessing their suitability
for surgery, administering medications
and blood transfusions, as well as
managing post-surgery pain.”
When asked about the cupcakes on her
cap, she smiled and pointed to one sitting
casually on her desk.
“Oh, I love them!” she said.
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Saving lives
is a privilege
Liverpool Hospital
Trauma Director
Valerie Malka said
there was nothing
equal to the
feeling of making
a difference in
someone’s life.
“In surgery you can make a
dif ference very quickly in a
person’s life,” Dr Malka said.
“I love the unpredictability of
emergency surgery; I respond
quickly to that.
“There is no other place I would
rather work.”
Watching MASH episodes in her
childhood, Dr Malka was convinced
that medicine was her way of
helping change the world. Surgeon
Benjamin Franklin ‘Hawkeye’ Pierce
from the show was her inspiration.
Not the type to sit on her hands,
Dr Malka has implemented her
one-year plan as director in just
over a month.
She has created Australia’s
first Acute Care Surgical Unit,
which combines trauma and
acute surgery.
The model of care sees a consultant
working daily for trauma and
emergency surgery. Consultants
lead the care, assessing and
leading the management and
intervention of patients.
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Dr Valerie Malka (above and right)
is one of Liverpool Hospital’s top
trauma surgeons.

“Already we’re seeing positive
results from the shif t.”
But Dr Malka’s real passion lies with
patient safety and advocacy.
“I want patients to get the same
care I would want my family to get,”
she said.
When she’s not wearing her scrubs,
Dr Malka loves long-distance
running, yoga, daily meditation,
Mozar t, black and white movies
from the 40s and 50s, philosophy,
her two Persian cats and
animal advocacy.
Dr Malka is keen to add a golden
retriever to her family and one
day, she would love to relocate to
Ox ford and study English literature.

“

It’s an
extraordinary
feeling and a
real privilege
saving lives.”
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Our theatre stars

Our people are at the centre of the surgical care we provide
to the community. They share their stories.

Dr Rebecca Dignan
Cardiothoracic surgeon,
Liverpool Hospital.
Dr Dignan is one of very few women in her
field. She is passionate about her work and
equally as committed to seeing registrars
and medical students progress in their
own careers.

“

I always wanted to be in
medicine. I like helping
people, doing ‘good’ and
problem solving.”

“Most of what I do is open-heart surgery,
where I open up the breast bone, put the
patient on the heart-lung machine and
occasionally, without the machine, use a
stabilising device to complete the bypass offpump, and then close the chest with wires.”

Dr Dignan is in charge of providing South Western
Sydney Local Health District’s data to the National
Cardiac Surgery Database Program, where each
patient has at least 250 data points including
patient characteristics, procedural details and
outcomes including complications and mortality.
She analyses and presents the data to ensure the
District is achieving the best possible outcomes.
She is also the surgical lead for the multidisciplinary
heart team meeting and for several research projects.

Dr Mark Rider
Fairfield Hospital Hand Clinic surgeon.
Dr Mark Rider said it was easy to dismiss
the impor tance of a finger, but when
treating someone following an incident
impacting their digit, patients would do
any thing to save it.
The Hand Clinic surgeon said simple things
like getting dressed or going to the toilet

were compromised when a finger had been
injured or amputated.
Dr Rider said 90 per cent of presentations at
Fair field Hospital’s Hand Clinic were due to
injuries and infection while the remaining 10
per cent were elective cases for conditions
such as tendonitis and carpal tunnel.
Five visiting clinicians, who specialise in upper
limb and hand surgery, treat patients from
across all of south western Sydney at the clinic.

“

The reason I got into it
is because the surgery is
technically fascinating. There
is a lot of anatomy to explore
in such a small space — bones,
muscle, tendons, ligaments and
arteries,” Dr Rider said.
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Liverpool Hospital’s
orthopaedic
surgical team.

It takes a village
The old proverb it takes
a village to raise a child
translates perfectly when
describing what is needed
to provide the best
patient care.
It is not just the surgeon per forming the
operation; there are many roles that must
work together.
Liverpool Hospital or thopaedic surgeon
Dr Mar tin Laird said every single team
member was vital to caring for patients
during their health journey.
“ We have visiting medical of ficers,
registrars, a handful of junior doctors
at any point in time, many nurses,
occupational therapists and social workers.
They are all impor tant,” he said.
“That is just the tip of the iceberg when

it comes to the staf f needed to see a
patient through their health care journey.
We have cleaners, a storeman, wards
people, clinical coordinators, anaesthetists,
nurse unit managers, food delivery, allied
health, discharge, post-operative care and
much more.
“I couldn’ t do my job without them.”
Liverpool Hospital is a trauma centre and
the or thopaedics team deal with a range of
patient needs - from slips, falls and spor t
injuries to gun shots and major trauma from
car accidents or work-related incidents.

“

It’s nice to feel like you’re
helping people and
being part of a team,’’
Dr Laird said.

“Being there when people come in with
dif ficulties, I like being able to alleviate
that pain and suf fering.”

Leading care, healthier communities
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Bankstown-Lidcombe
Hospital’s Associate
Professor Chameen
Samarawickrama.

Vision
for the
future
One of south western Sydney’s
cataract surgeons is behind Liquid
Cornea, a transformational product
that could reduce the need for
corneal transplantations in future.
Associate Professor Chameen
Samarawickrama’s driving force for creating
the revolutionary liquid came af ter treating
patients such as a young man in his 20s who
was working in a pub cleaning the beer lines
with alkaline cleaner.
“The alkaline sprayed across his face. It was
devastating; he was blind in one eye and had
low vision in the other. Within seconds his
world had changed,” he said.
The new glue, which has taken four years to
develop, reduces scarring and the need for
corneal transplantation in the future, and
Associate Professor Samarawickrama is on the
cusp of trialling and researching it as par t of a
cohor t study.

“

I love my work.”

“I love my work – star ting with a clinical
problem that I treat daily, taking it to the lab,
being involved in the development process
and ultimately taking it back to the clinic and
having an immediate impact on my patients.”
The eye surgeon, who treats patients at
Liverpool Hospital, said per forations commonly
occurred when there was infection or trauma
to the eye.
Associate Professor Samarawickrama was
named one of this year’s ABC Top 5 Young
Scientists in Australia. He will under take a
media residency as par t of this honour.
He said his main motivation was to put his
area of work, eyes and vision science, in
the spotlight.
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Liverpool’s Sterile Services
Manager Joyce Kenyon
(centre left) with the team.

Take a tour…

1

CLEAN – In order to
sterilise equipment,
it must be clean.

Ronald Maano loads
surgical equipment
into the washers on
purpose-designed trays.

Clean as a whistle
Our Sterile Services Department
managers busted some myths and
showed us why their teams love
what they do.
With 18 surgical theatres and around 50
operations per formed each day, Liverpool
Hospital is a thriving, world-class facility for
patients needing a stitch or two.
But how do our hospitals ensure a good patient
recovery, free from the spread of infection?
Liverpool Hospital’s Sterile Services Manager
Joyce Kenyon said sterilisation was the
key. Her team of around 30 staf f ensure the
meticulous daily cleaning, drying, sterilisation,
quality checking and accountability of surgical
instruments, robotic equipment and case car ts
for theatres.

“

We are highly trained
technicians who work in
an intensely-regulated
and rapidly-changing
environment.”
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Ms Flaher ty is keen to provide
education and raise awareness about
what they do.

“ We also test and monitor all our equipment,
and even clean the cleaners. It is a systemised,
compar tmentalised process that is designed
to ensure you receive the best surgical care.”

“ We facilitate high school tours, provide
staf f information and raise general
awareness about our role. We are the
hear t of the hospital: without us, there
would be no safe surgical procedures.”

While Fair field Hospital’s Sterile Services is
one of the District ’s smaller depar tments, it
has the largest number of joint replacements
in south western Sydney (more than 600 a
year), as well as a growing focus in oral health.

4

5

6

STERILISE –
Equipment goes
through sterilising
machines.

In fact, the depar tment cleans and sterilises
more than 73,000 oral health surgical
instruments each year!

Reverse osmosis
water tanks provide
the purest form
of water.

3

DRY – Special
machines do
the job.

“Our technicians need to know how to
take apar t technical equipment and then
reassemble,” she said.

2

RINSE – Equipment
is rinsed in reverse
osmosis water.

CHECKING &
PACKING – Each
item is handchecked for faults.

BACK TO
THEATRES – Via
hoist lif ts (theatres
are located above).

Sterile Services Depar tment Manager Barbara
Flaher ty said each member in her team of
12 technicians brought something unique to
the role.
“ We have a radiographer, engineer, mechanic,
nurse, and even a chef! We all work together
to ensure the delivery of patient-centred care
here at Fair field Hospital.”

Fairfield’s Sterile Services
Manager Barbara Flaherty with
Team Leader Sibi Pallimalil.
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The average turnaround is
three to four hours (same
day turnaround).
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Leading education
Staff working in theatres
are constantly learning and
training to keep up with the
latest models of care and
medical techniques.
Dr Emma Clout looks af ter some of our newest
and brightest minds. As Bankstown-Lidcombe
Hospital’s Director of Surgical Training, Dr
Clout is responsible for educating, caring and
advocating for junior registrars.
“It ’s my job to look af ter their health and
wellbeing in the workplace,” Dr Clout said.

“

It can be tough out there and
you don’t always know who to
talk to or what to do when you
need help.”

The general surgeon stepped in to the newly
created role this year, as someone registrars
can approach for advice and assistance.
Meanwhile, Campbelltown Hospital’s Theatre
Nurse and Clinical Nurse Educator Cassandra
Callaghan is enjoying her new educator
role and the oppor tunity it brings to inspire
learning in others.

Across the District
New theatres
Bowral & District Hospital will get two new purpose-built operating theatres and
one procedure room as part of the $65 million redevelopment.
Stage one works are underway and the theatres are due for completion in late 2020.

Lasting legacy

There is a lot involved and it ’s great to have
the oppor tunity to educate others,” she said.

Liverpool Hospital received a
generous donation of a $50,000
eye care instrument and
announced a fellowship in honour
of the hospital’s late Head of the
Eye Department, Dr Alvin Goh.

Her colleague, Theatre Nurse Manager
Sandra Devine, coordinates surgical teams
and equipment, and provides training
and supervision to staf f, in a busy but
rewarding role.
I am proud of our team and our work,
which requires agility and consistency,”
Ms Devine said.

Executive staff, visiting medical
officers and family members attended
an event in honour of Dr Goh.

“This donation will be a lasting reminder
of his contribution to patient care,”
District Director of Research Professor
Les Bokey said.

Caring call
Above. Cassandra Callaghan
and Sandra Devine (L-R).
Left. Dr Emma Clout trains
new surgeons.

When patients leave our
services, we want to ensure
they can manage at home.
Fair field Hospital’s Ward 2B Nurse Unit
Manager Leeanne Gray introduced follow-up
phone calls and post-communication with
patients in the days af ter their discharge.
Ms Gray said the initiative ensured patients
received the right care, when they needed it.
“ We even star ted providing our direct ward
number to patients so they could call us
directly,” she said.

Fairfield Hospital’s Leeanne Gray
calls patients to check on their care.

“Knowing the patient has gone home and is
safe is at the hear t of this initiative.”
The 2B team calls around 300 patients a month.
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Get to
know
our
staff...
Name:
Steven Magafas
Position:
Operations Assistant, Perioperative Services,
Bankstown-Lidcombe Hospital.
What does your role involve?

Do you speak a second
language?

I maintain equipment, move beds and provide
suppor t to nursing staf f within the theatre area.

Yes, I speak Greek and lived
in Greece for over 10 years.

Did you always want to work in health?

Does that help you
connect with patients?

I was actually a baker for 15 years, but wanted to
do something else. My relative is an operations
assistant and he inspired my career. My mum also
works downstairs in pre-admissions/admissions.
What a small world!
Yes, we do have good banter and she keeps me on
my toes! But in all seriousness, I enjoy my work and
the people I work with.
Any career highlights so far?
I was named Employee of the Quar ter in the first
three months I star ted! It was a wonder ful and weird
feeling to be recognised in such a shor t space of
time, and made me feel really honoured.
What’s the best part of your role?
I like the feeling that comes with helping people and
being involved in their care. When patients give me
feedback like ‘I see you’re a hard worker’ or ‘ thank
you for every thing’ it is easy to come to work.
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Really get to
know our staff...

Definitely. I find that when
patients hear their native
language, they feel calmer
and safer in our care.
Besides, I enjoy practising
as I am going to Greece for
a holiday this year!
That sounds nice, any
special reason?
I’m getting married!
Congratulations! Will it
be the next Big Fat Greek
Wedding (like the movie)?
Haha something like that!
So long as I don’ t have to
bake the wedding cake,
those days are behind me!

