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CE message
It ’s often said that staff are every 

organisation’s greatest asset. 

While this is irrefutably true for our 

District, I also believe that our staff 

are our patients’ greatest asset.  

They mend broken bones, teach 

people to walk again, heal wounds, 

remove tumours, unblock arteries 

and deliver babies. 

They are educators, carers, 

advocates and often see patients 

through the most joyous or dif ficult 

moments of their lives. They provide 

care beyond measure.

So this edition of Thrive celebrates 

staff - the doctors, nurses, 

midwives, allied health professionals 

and support staff who are the 

lifeblood of South Western Sydney 

Local Health District.

In the lead up to International 

Nurses and Midwives Day in May, we 

have focused on nurses, who make 

up almost half of our workforce 

and provide care in a number of 

dif ferent ways, from cancer care and 

immunisation nurses to midwives.

They elevate us from healthcare 

providers to trusted partners and we 

thank them.

Ms Amanda Larkin

Chief Executive,  
South Western Sydney 
Local Health District

South Western Sydney 
Local Health District 

www.swslhd.health.nsw.gov.au

Above: Chris Patterson MP, Prof 
Neil Merrett, Morris Iemma, Cr 
Wendy Waller, Prof Phil Harris, 
Glenn Brookes MP, Amanda Larkin.

Left: Sonia Marshall, Joel Bardsley, 
Dr Terry Flynn, Claire Ramsden.

 

 

 

 

 

 

The future for the south 
west looks bright, with a 
booming population, endless 
opportunities for growth 
and development and a 
healthcare system which is 
being built for the future.
Robotic surgery advances, research and 

innovation aimed at making our community 

the healthiest it can be, are among the 

key priorities of the South Western Sydney 

Local Health District Strategic Plan 

2018-2021.

Ms Amanda Larkin, District Chief Executive, 

said the Plan is the road map to meet the 

healthcare needs of the region’s diverse 

population for the next four years.

“The Plan builds on the District ’s great 

tradition of providing high quality and 

innovative healthcare to the people of our 

community, and identifies our commitment 

to remaining among the best healthcare 

providers in the world.’ ’

The Plan features six important strategic 

directions and sets our vision on how we will 

deliver safe, quality care to our patients, 

support a healthier community, work in 

partnership with our community and build a 

healthcare system for the future. 

“There is also a focus on our research 

and teaching ability, and it sets out how 

we support our greatest asset – every 

clinician, nurse, patient support officer and 

corporate staff member,” Ms Larkin said.

Imagining 
the future
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Leaders of  
the future
Since 2003, the District 
has been training future 
health managers through 
the Graduate Health 
Management Program.

The two year program 

provides on the job 

training and experience 

combined with a University 

of Tasmania degree.

23 future leaders have 

been involved in the 

program since 2013. 

Graduate Health Management 
Trainees Brittany Knox, Damien 
Saavedra and Juman Abdoh.

44

Our Staff
Working for you, 
caring for you
An organisation which covers an area 

twice as big as Adelaide and cares for 

the health of almost a million people 

needs a strong, reliable and skilled 

workforce to keep its gears turning.

On a typical day across the District 

there are 30 babies born, 120 operations, 

743 visits to Emergency Departments, 

582 adults and 74 children admitted to 

our Hospitals.

To care for all of these people, our 
workforce is over 15,690 people strong.

With an average age of 42 years old, 75 
per cent of our staff are women.

Our workforce includes 44 per cent 
nurses, 11 per cent medical staff and 9 
per cent allied health staff. 

They work across 6 hospitals and 13 
major community health centres and 
integrated health hubs.
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“

Seeing his grandparents 
go in and out of Liverpool 
Hospital, and as a young 
patient himself, Dr Pierre 
Goorkiz was inspired 
to take up medicine in 
Sydney’s south west.
Dr Goorkiz, who lives locally, is among 

this year’s intake of 103 junior doctors 

starting the next stage of their training 

at hospitals across the District. He has 

close ties to the south west, growing up 

in Fairfield, attending school in Liverpool 

and studying at Western Sydney University 

in Campbelltown.

Dr Goorkiz is passionate about playing a 

role in the future of local healthcare and 

spoke at the launch of South Western 

Sydney Local Health District ’s Strategic 

Plan 2018-2021.

My name is Pierre and I ’m one of the new 
junior doctors at Liverpool Hospital. As 
someone who has lived, been educated and 
worked in South West Sydney for all their 
life, I ’ve had the privilege of witnessing how 
significantly this district has developed in 
the last 23 years.

I wanted to begin by sharing a light-hearted 
story about my first memory of Liverpool 
Hospital. I was four years old and had been 
running amok after bath time when my mum 
noticed a small lump on my groin. Terrified 
and confused, she rushed me to the 
Emergency Department at Liverpool and 
it wasn’ t long before a doctor greeted us. 
Armed with the shamelessness of a four-
year-old, I responded to his question of ‘why 
have you come to the hospital?’ by proudly 
pulling down my pants in the middle of the 
waiting room. Needless-to-say, he was 
much less impressed by my inguinal hernia 
than I was. 

Fast forward to today and I ’m working 
at Liverpool Hospital as a doctor who 

(thankfully) has much greater awareness 

of how to behave in public. I ’m often asked 

why I chose Liverpool, out of all hospitals 

within NSW, to begin my career. 

In the 19 years since first entering that 

waiting room, I grew to see Liverpool 

Hospital establish itself as the largest 

hospital in New South Wales and one of 

the leading trauma hospitals in Australia. I 

watched as my grandmother recovered from 

a life-changing hip replacement surgery 

performed by brilliant orthopods. I walked 

with her as she regained her mobility and 

independence under the careful guidance 

of the physiotherapy and occupational 

therapy staff. I held my grandfather’s hand 

after he was diagnosed with Lewy Body 

Dementia in the outpatient neurology clinic 

and felt the warmth of the nursing staff who 

cared for him in the palliative care unit in 

his final months. All of this happened within 

the corridors of this amazing hospital. 

I completed my medical degree at Western 

Sydney University, where I formed a close 

bond with Narellan Rotary. As many of you 

know, they have given tremendous support 

to research at the Ingham’s Institute that 

is no doubt putting south west Sydney 

on the map. The ethos of Western Sydney 

University is grounded in appreciating the 

unique qualities that shape the health 

environment of western Sydney. Throughout 

my clinical years, I cycled through rotations 

as a student at Liverpool, Campbelltown 

and Fairfield Hospitals, where I was inspired 

by mentors who truly care about reducing 

the health inequality existing within south 

west Sydney. Being the child of Assyrian 

refugees, I was particularly grateful to 

witness the hard work of this Local Health 

District in addressing the health needs of 

this growing population within Liverpool and 

Fairfield.   

When people ask me why I chose to 

begin my career at Liverpool Hospital, 

my answer is, very simply, that this place 

feels like home.  

Live, work, care locally

”

As someone interested in 
anaesthetics as a career, I am excited 
to begin my journey at Liverpool 
Hospital working in the very same 
Emergency Department that I first 
set foot in at four years old. It ’s only 
too fitting that just last week I was 
reviewing a young boy with a rash on 
his torso. Like the doctor that saw me 
19 years ago, I approached him and his 
mother in the waiting room. Similar to 
a young me 19 years ago, he replied to 
my greeting by whipping his shirt over 
his head, unfazed by the audience in 
the waiting room. 

It ’s clear that children will never 
change, however south west Sydney 
and the climate of health care in this 
district continues to evolve every day. 
I hope this Strategic Plan helps to lead 
us into a brighter and better future for 
this community and I am absolutely 
honoured to be a part of this change.

- Dr Pierre Goorkiz

“When people 
ask me why I 
chose to begin 
my career 
at Liverpool 
Hospital, my 
answer is, very 
simply, that 
this place feels 
like home.”
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Lifeblood: 
Our nurses 
and the work 
they do

8

“

Beth Ivimey Cancer Care 

Coordinator at Bankstown-

Lidcombe Hospital

Beth was destined to be a nurse. 

Both her grandmothers were 

nurses and her grandparents 

met when her grandfather 

developed pneumonia in the 

trenches in Gallipoli. 

I have worked as an oncology 
nurse for over 30 years and am 
challenged every day with the 
complexities that having a cancer 
diagnosis brings in patients and 
their loved ones’ lives. 

My job is to make sure patients 

don’ t fall through the cracks. 

Some people don’ t have family or 

understand the health system, so 

I am a patient advocate for them. 

Often outcomes aren’ t what we 

would hope for, unfortunately 

that is the nature of cancer 

care. As a cancer nurse, there is 

always something you can do to 

help ease patient ’s fears or face 

them together.”

“

Vicki Nye Staff Vaccination 

Coordinator at Liverpool Hospital

On April Fools Day 1962 Vicki Nye 

started her nursing career and says she 

has been wondering why ever since. Her 

route to Liverpool has been a varied 

one - working in the UK, Africa and the 

Pacific before landing in Sydney. 

She set up the then ‘Liverpool Staff 

Vaccination Service’ providing 

immunisations to all staff to ensure 

their safety, the safety of their families 

and our patients. Now known as Staff 

Health, the service aims to check that 

all new employees are protected before 

they start work, and sees more than 

10,000 staff each year. This service is 

one of many across the District, with 

staff health services at all hospitals.

Never forget it’s the patient who comes 
first. In the case of Staff Health our 
patient is you!”

Lucinda Scopelliti Drug 

Health Nurse Practitioner at 

Campbelltown Hospital

A latex allergy led Lucinda down 

her career path. Lucinda wanted 

to be a midwife, but developed an 

allergy working as a casual nurse at 

Fairfield Hospital. To avoid exposure 

to latex she transferred to the detox 

unit and has worked in the drug and 

alcohol service ever since.

“My day consists of screening and 

assessment of patients presenting 

to Campbelltown Hospital, and those 

referred by the community, who use 

alcohol or other drugs. I provide drug 

and alcohol specific interventions, 

drug withdrawal management, 

relapse prevention, and opioid 

substitution treatment.

Nurse Practitioners are unique in 
that we can manage patients with 
a variety of settings, with a broad 
range of interventions. 

I love meeting my patients, 
engaging their trust, and instilling 
hope. It’s difficult watching the 
stigma that our patients are 
suffering, it shows a great lack of 
understanding and I hope to make 
changes in this area, but we have 
a long way to go.”

Margaret Nicholson Intensive 

Care Unit Nurse Practitioner at 

Liverpool Hospital

“My Great Aunt was a nurse and, 

as a child, I was always attending 

the hospital for chronic chest 

infections. I was inspired by the 

nurses and announced to my family 

at four years old that I was going to 

be a nurse.”

Margaret counts among her 

most notable achievements 

the introduction of nurse led 

multidisciplinary tracheostomy/

laryngectomy rounding, and 

reducing time to decannulation 

for patients with a tracheostomy 

tube. She is also involved in 

training staff in tracheostomy 

emergency management.

My advice is to be collaborative 
in your practice and be the change 
you would like to see. If you 
have achieved your career goals 
be a mentor for up and coming 
clinicians.” 

“

“

9
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Starting school can be a 
daunting time for any child, 
but for children with a 
speech or motor impairment, 
it can seem even more 
overwhelming.

Vader Sami has always struggled to 

express himself verbally. Only speech 

pathology was able to help him find his 

voice but transition to school remained an 

intimidating step for Vader and his family.

Help was just around the corner with a 

team at Liverpool Hospital pioneering 

the Launch to School program, a 

partnership between speech pathology 

and occupational therapy.

Paediatric Team Leader Jennie Cusiter, 

who coordinates the program, said it was 

designed to ensure children with speech, 

language, behaviour and fine motor 

dif ficulties made a confident transition 

to school.

“There is strong evidence to show children 

with communication dif ficulties, and those 

with limited fine motor skills, struggle more 

than others when they start school, and in 

particular in learning to read,” she said.

“We work closely with local schools 

to make sure we are getting to all the 

children who need help. Speech Pathology 

Australia reports that one in five children 

will experience communication dif ficulties, 

which is as common as childhood obesity.”

Vader’s mother Tracy Sami said her son had 

blossomed with the help of the program.

“The program was a really great way for us 

to transition him into school and use the 

skills we learnt through speech therapy in a 

group setting with other kids,” she said.

“The great thing about it was other kids in 

the room had issues like he did so he felt 

really comfortable in that environment and 

learnt a great deal faster because he was a 

lot more confident.”

Launch to School consists of eight two-

hour sessions in a simulated classroom 

environment.  Children are assessed before 

and after the program to evaluate their 

progress and parents are also given training 

on how best to support their children.

Finding 
voices

200 children 
starting school 
in 2018 have 
benefitted from 
Launch to School.

11
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Above: Speech 
pathologist Jennie 
Cusiter working with 
Vader Sami.

Right: Occupational 
therapist Jenny Seage. 
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South Western Sydney 
Local Health District will 
pilot a program to improve 
mental health, build 
resilience and increase 
connections among local 
Aboriginal school children.

A partnership between NSW Health, 

the Department of Education and the 

Aboriginal community, the Aboriginal Got It! 

program will be piloted in the District before 

it is rolled out across NSW.

The District ’s Aboriginal Health and 

Mental Health Services will coordinate the 

program, which has been adapted for the 

local Aboriginal community. 

Infant, Child and Adolescent Mental Health 

Coordinator Giles Barton said the program 

involved working with children, parents 

and teachers.

“This program will connect with children in 

their formative years, helping strengthen 

cultural practices at home and at school, 

and building connections between children 

and their community,” he said.

“It aims to reduce instances of early school 

leaving, anti-social behaviour, incarceration 

and substance abuse.

“It ’s about helping kids connect with their 

identity and manage their own feelings, 

build strong social relationships and foster 

their resilience.”

Nathan Jones, Director of Aboriginal 

Health, said the District had been working 

very closely with the Aboriginal community 

in the Campbelltown region, where the 

program will begin.

“Aboriginal mental health workers will 

be able to connect directly with the 

communities to deliver this program.

“The District ’s strong partnership and 

long-standing collaboration with Tharawal 

Aboriginal Medical Service means we are 

well placed to implement the Aboriginal Got 

It! program,” he said.

Briar Road Public School in Campbelltown 

South and Waranwarin Early Learning 

Centre will be the first schools to benefit 

from the program.

Below: Mental Health Minister 
Tanya Davies, Darryl Wright 
CEO Tharawal, and Amanda 
Larkin CE SWSLHD with Briar 
Primary School children.

NSW-first 
program helping 
Aboriginal  
kids connect
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“It’s about helping 
kids connect with 
their identity and 
manage their own 
feelings, build 
strong social 
relationships 
and foster their 
resilience.
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The 
future of 
health

14

Medical interns Dr Tahmid 
Shahriyar, Dr Emma Ho 
and Dr Shayan Safi.

There are hundreds of fresh new faces in 

the District’s hospitals as new graduates 

begin their medical careers.

The District has welcomed more 

than 103 new doctors, 256 nurses, 18 

midwives, two speech pathologists, 18 

physiotherapists and one occupational 

therapist to our hospitals.

Amanda Larkin, District Chief Executive, 

welcomed the new graduates and 

encouraged them to make the most of 

every opportunity. 

“Our hospitals provide world-class training 

grounds for young doctors, nurses and 

allied health professionals and we have 

some of the best clinicians in Australia who 

are keen to share their knowledge with the 

next generation,” she said. 

Ms Larkin said cutting-edge treatments 

and research, like robotic surgery and 

the advancements made possible by the 

Molecular Science Cyclotron Facility, were 

drawcards for young medical graduates. 

“There are so many opportunities for our 

new graduates to learn everything they can 

in the first year and in the years to come,” 

she said. 

Ms Larkin said the location of Western 

Sydney University’s Macarthur Clinical 

School at Campbelltown Hospital 

encouraged students to begin their careers 

in south western Sydney.

“I am proud of interns who have actively 

chosen to remain in south western Sydney 

to continue their training, so they can work, 

live and care locally,” she said. 

New physiotherapists 
Stephanie Awad, Nikita 
Sharma and Dominic Pham.
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“

Youth 
of today 
Diabetes Educator Michelle 
Griffiths is leading the way 
in the battle to manage 
diabetes through education. 
Ms Grif fiths received an innovation 

scholarship from the NSW Health Nursing 

and Midwifery Office to implement and 

evaluate the youth model of care for 16 

to 25 year olds offered at Bankstown-

Lidcombe Hospital Diabetes Centre.

Bankstown-Lidcombe is the only hospital 

within the District that offers diabetes 

services from the age of 16. 

“It can be a dif ficult time for this age group, 

as patients are transitioning from children 

to adult health services, and need specific 

tools to support this transition,” she said.

Rather than mum or dad taking 
the lead, they are now the main 
driver of their own health care.

“We are developing and evaluating our 

current model of care for this age group 

to determine how to best retain our young 

adults and keep them engaged with 

services into adulthood.

“Diabetes is a chronic progressive disease. 

This means that over time the person’s 

diabetes management and the impact on 

their lives changes.

“So it is important for the person with 

diabetes to have the best information and 

skills in self-managing their diabetes,” Ms 

Grif fiths said. 

These important self-management skills are 

taught in the OzDAFNE (Dose Adjustment 

For Normal Eating) program.

Ms Grif fiths is an accredited OzDAFNE Type 

1 Diabetes Educator, and is now targeting 

the program to the younger age group.

OzDafne is a comprehensive education 

program teaching flexible insulin adjustment 

to match carbohydrate intake. Guidelines 

help those with Type 1 Diabetes to self-

manage sick days, exercise, hypoglycaemia 

(low blood glucose) and everyday life.

OzDAFNE is available at Bankstown-

Lidcombe, Campbelltown and Liverpool 

Hospitals to all Type 1 Diabetes clients. 

Michelle Griffiths

Bringing a smile to the face of a grieving 

loved one is not a skill many can cite on 

their resume. However, it’s a skill palliative 

care Nursing Unit Manager Vinita Singh 

has had to work at in her role. 

Ms Singh has worked at Liverpool Hospital 

for the past 18 years and makes a 

dif ference in people’s lives on a daily basis.

“Helping families through what is often 

a dif ficult period in their lives is very 

satisfying, not just as a Nursing Unit 

Manager, but also as a person,” she said.

While working in palliative care can be 

challenging, Ms Singh has introduced 

programs and ideas to improve the 

experience for patients, their families 

and staff.

One such idea is a Small Acts of 
Kindness Board, which gives staff 
the opportunity to compliment 
each other.

“All staff have committed to working as 

one to improve the patient experience and 

embrace changes that work for their team.

We pride ourselves on delivering a holistic 

patient care that ensures patient safety is 

not compromised.

“One of the most important ways we deliver 

this holistic care is through the combination 

of health and the arts,” Ms Singh said.

Arts programs include Reflected Legacy, 

which captures the life stories of patients 

through visual arts and sound recordings, 

and an award-winning music program 

involving weekly performances on the 

ward’s piano.

The District is looking forward to the 

upcoming launch of the Health and Arts 

Strategic Plan, commissioned by the 

District, Casula Powerhouse Arts Centre 

and Liverpool City Council, and is guided by 

a dedicated committee. 

It will focus on the healing, support, 

comfort and wellbeing of those living with, 

or experiencing illness or disability; those 

whose wellbeing and quality of life is 

impeded and those who care for them.

Vinita Singh

The art of happiness

17
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A healthy outlook
There is no doubt that working in health 

can be difficult and demanding; high 

pressure situations and anxious patients 

form part of each work day.

Dr Yasmin Ashraff, Liverpool Hospital’s 

Director of Prevocational Training and 

Education said these were some of the 

issues faced by Junior Medical Officers 

(JMOs) and the hospital worked to 

support and prepare new interns for the 

journey ahead.

“Unlike most people when they start a job, 

our interns have huge responsibility, they’re 

suddenly looking after people’s lives and 

they see sick people, they see people at 

their most vulnerable, they might be seeing 

death for the first time and all of that can 

be under quite high time pressure,” she said.

Dr Ashraff said the hospital had many 

programs in place to help JMOs settle 

in and learn how to manage their 

professional lives.

These included buddy and mentoring 

arrangements, organised handover events 

between incoming and outgoing JMOs 

and JMO-compiled handbooks designed 

to guide new doctors through working 

at the hospital. 

“I also meet with all the interns and talk to 

them about their backgrounds, what their 

support system is like at home, do they 

have someone they can talk to about work 

related issues,” Dr Ashraff said.

“We talk about the things to watch out 

for with burnout and stress and how to 

get help. We also reiterate that it ’s not 

detrimental to them if they put their hand 

up for help.”

The increasing stresses facing Emergency 

Department doctors were also addressed 

at the first NSW Emergency Doctor Health 

and Wellbeing Day earlier this year.

Sponsored by Bankstown-Lidcombe 

Hospital, more than 90 emergency 

doctors in training and Career Medical 

Officers took part in a range of talks and 

workshops focused on care for self and 

peers in the context of a work environment.

18

“

New direction
Centre for Applied Nursing Research 
(CANR) has welcomed a new Director, 
Professor Martin Christensen, who brings 
more than 30 years of nursing experience 
to the role.

CANR, a joint collaboration between the 

District and Western Sydney University, 

aims to promote research, professional 

development and collaboration.

For 15 of his 30 years as a registered nurse, 

Professor Christensen has been a nursing 

academic and researcher, focusing on 

advancing critical care nursing practice. 

Having written extensively about critical 

nursing, teaching and education, Professor 

Christensen has previously headed up two 

Nursing Professorial Units to promote and 

develop translational nursing research. 

In addition to his current position, 

Martin is a visiting research fellow with 

Portsmouth University.

The nursing team at Campbelltown’s 

adolescent mental health unit, Gna Ka 

Lun, has been praised for a program which 

frees up clinical staff so they can spend 

more time with their patients.

Gna Ka Lun increased direct care in the 

ward by more than 1133 hours in a 12 

month period, through the Productive 

Mental Health Ward program.

The team from Gna Ka Lun won the Overall 

Qualitas 2018 Award for their presentation 

of the unit ’s achievements.

Nursing Unit Manager Jhinil (Jay) 

Rangpara said the program involved 

closely monitoring and improving key 

aspects of care.

“The project aimed to lead staff towards 

positive work culture and encourage 

consumers to become involved in their own 

recovery journey.

We worked hard to put in place 
improvements like increasing 
family involvement in assessment 
and discharge planning, and 
reorganising the unit to improve 
efficiency.

“I think when staff feel supported they 

deliver high quality care,” he said.

The Productive Mental Health Ward 

program has been implemented in mental 

health units across the District.

More time for patient care

Pictured L to R: 
Darren Vongsouvanh, 
Jhinil (Jay) Rangpara, 
Gavin Moffitt, 
Chelsea Truong, 
Natasha Linnett and 
Vanessa Zardo.
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Get to know  
our staff...

Name: Stephanie Nunn

Position: Midwife/Nurse Manager, Women’s Health 

and Paediatrics, Fairfield Hospital

What led you to nursing? Matron Maggie Sloane, 

Director of Nursing 1983-1990 on the television 

show A Country Practice. I vividly remember 

harassing my parents to watch this show as I was 

drawn to the nursing characters!

Specialising in midwifery was a choice. The entire 

science and cascade of events from conception 

to childbirth remain one of the most fascinating 

and miraculous marvels the human body 

undertakes. I can never stop singing the praises of 

the female human body and the maternal instinct.

What do you love most about your job? The 

people. Whether colleagues or patients, we should 

never underestimate the potential influence we 

have on one another. 

What is the most challenging part of your 
job? So many great ideas, and simply never 

enough time!

What are the improvements you’ve made that 
you are most proud of? Enhancing access and 

visiting to our maternity service. By introducing 

open doors and 24 hour visiting access, 

we decreased episodes of aggression and 

complaints. 

Do you have a favourite nursing moment? At 

the bedside of a MET call, a woman lay semi-

conscious. When the MET team doctor asked the 

team doctor how much the patient weighed, the 

team doctor replied about 80kg. The patient shot 

straight up in horror and astutely declared that 

she was actually 65kg and asked how that could 

not be obvious! 

Really get 
to know  
our staff.. .
Nickname: Steph

Earliest memory: 
Smothering my baby 

brother when he was 

brought home and 

finding out what 

punishment really was! 

Mentor: My brother 

(ironically) – he 

works in banking and 

the corporate world 

functions on far less 

emotion which has its 

advantages . 

What did you think you 
were going to be when 
you grew up: I always 

knew I was going to 

be a nurse. Becoming 

a midwife was an 

added bonus. 

Favourite quote: You 

have enemies? Good. 

That means you’ve 

stood up for something, 

sometime in your life.  

- Winston Churchill . 


