South West

#1 Spring 2017

THRIVE
Leading care, healthier communities

Technology
Robots vs
humans or both?

Innovation
Keeping a
cool head

Community
At the hear t of
Campbelltown

More news inside!

Contents
Coming full circle to solve

03

health problems
Your partner in health

04

Thriving culture of research

07

and innovation

08

Ted talks in 200 words

10

Health beyond highlights

11

Looking to the future

12

World-first for Liverpool

13

Leading the way

14

Big win for Campbelltown

16

Cath labs cap off stage one

17

redevelopment

18

A $466k legacy that will live on

19

Tiny twins help train our

19

2

of significant projects and I am proud
to showcase some of them in the pages
of this new magazine. It ’s very fitting
that the first edition of Thrive highlights
our triumphs in research, innovation,
education and technology. We are
making great strides in these areas,
which will change the way we practice
health care and build our capacity to
deliver high quality, accessible and
cutting edge services. Our ongoing
will lead to a flourishing community in
the south west. A community whose
health, wellbeing and quality of life
are impor tant to us, and as healthcare
practitioners, we will be par t of a
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As we are looking towards spring, there
is a real energy across our facilities.

Keeping a cool head

Writers:
Hayley Delicata, Noor Kalifa & Monique Wakefield.

Welcome to the
first edition
of South West
Thrive

community that is not only growing and
surviving, but is thriving.

Ms Amanda Larkin
Chief Executive, South
Western Sydney Local
Health District

Coming full
circle to
solve health
problems
A $20 million partnership,
which South Western
Sydney Local Health
District has been
instrumental in
establishing, will explore
new approaches to key
health challenges.
SPHERE – The Sydney Par tnership
for Health, Education, Research, and
Enterprise - brings together local
health districts, universities and
research institutes to achieve better
health outcomes for some of the most
vulnerable people in NSW.
Our very own Liverpool Hospital
Director of Surgery, Professor Leslie
Bokey and Professor Josephine
Chow have been an integral par t of
the formation of SPHERE, taking up
respective roles of Interim Director
and Executive Director while on
secondment from their positions at
the District.
South Western Sydney Local Health
District Chief Executive Amanda Larkin
said suppor ting health initiatives in
our Indigenous communities was an
impor tant focus for SPHERE.
“Every day Indigenous children are
confronted with a number of crucial
health issues, and it is alarming that
Aboriginal and Torres Strait Islander
infants die at 3.3 times the rate of
non-Indigenous infants,” she said.

In 2016, SPHERE was
gif ted an Indigenous name
Maridulu Budyari Gumal,
which means working
together to promote better
health and wellbeing
in the language of the
Dharug people (the original
inhabitants of lands

comprising much of
Sydney) in recognition of
SPHERE’s impor tance to
Aboriginal health in NSW.
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Fast facts:
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Sea

Stage 2 redevelopment
growing world class
healthcare
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km to

• O
 ur staf f see almost 900,000 visitors for a
scheduled appointment each year – that’s
an amazing 2,500 appointments a day.

Bowral
Hospital

Caring for the
community for
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730

• H
 ur t yourself? We have you covered. More than 730
people walk through our emergency depar tment
doors every day.

er

• M
 ore than 11,000 babies are born each year
– that’s 211 bubs every week.
• K
 eeping busy – around 44,000 people are in theatre
each year. That’s 109 operations each day.

Bankstown
-Lidcombe
Hospital
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Will soon be a
specialist
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centre
to treat sick kids
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“

The 2018 Showcase
will be bigger and
better so save the date
for 6 and 7 June 2018.
- Ms Larkin
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Lifesaving medical treatments, breakthrough technologies
and revolutionary procedures were in the spotlight at the
annual Health Beyond Research and Innovation Showcase
held at the Campbelltown Catholic Club.
Presented by South Western Sydney Local
Health District and the Ingham Institute,
the event attracted over 600 delegates,
168 abstracts and 39 poster displays,
demonstrating the thriving culture of
research and innovation in the south west.
Over two days, researchers joined
consumers, clinicians, academics and staf f
to discuss ground-breaking initiatives
which harness new ideas, technologies and
approaches to the delivery of health care.
The Showcase also provided an oppor tunity
for the general public to celebrate the
ef for ts of the research community in south
west Sydney.

South Western Sydney Local Health
District Chief Executive Amanda Larkin
said the Showcase was a great oppor tunity
to reflect on critical thinking happening
across the District.
It was wonder ful to hear about so
many interesting abstracts, papers and
presentations not only from our long
standing clinicians and staf f, but also
from local school students and young
medical staf f.

Leading care, healthier communities
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Keeping
a cool
head
Registered Nurses Erin
Williamson and Antoniette
Burke shared their journey as
Macarthur Cancer Therapy
Centre Scalp Cooling Champions
at the Health Beyond Research
and Innovation Showcase.
Campbelltown Hospital last year became one of
the first public hospitals in NSW to of fer patients
scalp cooling treatment, thanks to a donation
from 24 Hour Fight Against Cancer Macar thur.
Two double Paxman Hair Loss Prevention
Systems were donated and since then, 186 scalp
cooling treatments have been administered.
Macar thur Cancer Therapy Centre Nurse Unit
Manager Denise Burns said Ms Williamson and
Ms Burke received specialised training in how to
fit the caps, work the machines and manage
their impact.
The treatment involves patients wearing a
tight-fitting cap before, during and af ter a
chemotherapy treatment session. The scalp
cooling treatment is administered via a small
machine which chills the cap and limits the
chemotherapy getting to the hair follicles.

8

“

Scalp cooling is simply part of our
treatment plan now. The general public
are aware of the benefits of scalp cooling
treatment and they will often request it.
- Ms Burns

Leading care, healthier communities
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TED talks in

“

Jean Kittson, Health Beyond Research
and Innovation Showcase Host

It’s an incredibly important
event. We get to hear from so
many fantastic people about what
they’re doing. It’s not only experts
and professionals but it also
involves the whole community.

We were riveted by the TED talkers who
entertained and informed us at the Health
Beyond Research and Innovation Showcase.
Here’s what they said in a nutshell.

game. Factors including exer tion, collision
data, metabolic load, repeat high intensity
ef for t, accelerations and decelerations are
all collated.

Dr Freeman spoke about social media
and how we can do it better in health. She
opened with a story on Orson Welles’ 1938
fake radio bulletins repor ting a Mar tian
invasion of New Jersey, linking them to the
deluge of ‘ fake news’ on facebook.

Mark also spoke about his own research into
determining optimal training loads, or the
exact amount of training substantial enough
to illicit per formance enhancement, while
making sure players’ risk of adverse events
or injury is not increased.

Becky spoke about how we must embrace
social media, and gave an example of how
calls to smoking quit-lines have plummeted,
with people favouring online contact. She
said social media deals in feelings not facts.

Professor Anthony Kelleher spoke about
ending HIV and how Australia has thus far
led many of the trials which have determined
the optimal use of antivirals.

Mr Booth spoke about the amazing
innovation involved in using GPS to gather
data from Rugby League players during a
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“

Lorraine Buckner Pitts, Drug Health
and Alcohol counsellor

words

2
0
0

Health beyond highlights

He said big, unpalatable, of ten controversial
decisions were required to advance us in the
fight, however these must be underpinned by
strong research and data.

The most interesting thing
was one of the short sessions
about the lack of dental care in
pregnant women. It was very
interesting to hear that most
medication is tested on men,
because they aren’t able to test
on pregnant women.

Daniel Froude SWSLHD Business
Intelligence Developer

“

My most interesting part of the
day was related to data collection,
governance and security. I heard
a talk about the risks involved
with data being available outside
the organisation. The speaker
spoke about the risks and
potential ways to overcome them.

Leading care, healthier communities
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Looking to
the future

aged care facilities were consulted.
The research found the need for a more
integrated approach to healthcare, focusing
on patient and consumer needs.

A new Community Geriatrics Service at
Campbelltown Hospital is stemming the
tide of dementia patients set to hit south
west Sydney in the coming years.
The region is said to be facing a silver
tsunami, with one of the fastest ageing
populations in Australia. The number
of people over 65 years is expected to
increase by 48 per cent by 2021.
Campbelltown Hospital staf f specialist
geriatrician Dr Mark Hohenberg has set
about developing a vision to understand
how the health service can rise to meet
this challenge.

Dr Hohenberg has led the development and
implementation of the CGS and said the
pilot service had been well-received by GPs,
patients, families and nursing home staf f.

“

At the Health Beyond Research and
Innovation Showcase, Dr Hohenberg
presented his qualitative research, which
investigated which factors community
par tners felt were impor tant to address in
developing a Community Geriatrics Service
(CGS) in Macar thur.
Community elders, patients, carers,
advocate groups, GPs, community
healthcare workers and staf f in residential

The service has had a significant
impact in terms of providing
better outcomes for conditions in
patients which previously needed
to be managed in hospital.
In time, the CGS team hope to expand
to all nursing homes in the region with
both medical and allied health suppor t to
improve outcomes in residential patients,
he said.
The research results are being used by
South Western Sydney Primary Health
Network (SWSPHN) as par t of their Health
Pathways project. With grant suppor t
from both SWSPHN and Western Sydney
University, the project will be implemented
across the District and will inform a White
Paper to recommend how aged care
services can be set up to best meet the
needs of seniors in the south west.

WORLD-FIRST for Liverpool
Researchers and patients in the south west can count
themselves among a select group across the globe with
access to a revolutionary MRI-Linac.
An Australian first and one of four
worldwide, the Ingham Institute’s MRI-Linac
Research Bunker at Liverpool Hospital was
of ficially opened in July.
The high tech bunker combines an MRI
scanner with a Linear Accelerator for
research into cancer therapy and treatment.
The new technology is set to improve the
precision and accuracy of radiotherapy.
Prof Michael Bar ton OAM, Research
Director at the Ingham Institute said
south west Sydney was rapidly becoming
the world centre of development of this
pioneering cancer treatment technology.
“It is the nex t generation in cancer
treatment as it will improve the
ef fectiveness of cancer treatment for
patients in our community, Australia and
around the world,” he said.
The latest repor t from South Western
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Sydney Local Health District Cancer
Services showed the number of cancer
patient visits across the District rose
from 97,415 in 2011/2012 to more than
131,474 in the past year, more than a 25
per cent increase.
South Western Sydney Local Health District
Chief Executive Ms Amanda Larkin said
Liverpool was becoming a hub for world
class research and the District was leading
the way in discovering innovative health
care solutions.

“

The MRI-Linac will provide
patients access to world-class
cancer care. Our partnership
with the Ingham Institute is a true
collaboration which achieves real
benefits for our patients,” Ms
Larkin said.

Leading care, healthier communities
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hand and gave far greater flexibility,
precision and access while per forming
surgery, leading to a quicker recovery
time for the patient.

Leading
the way
Guiding robots to perform life-saving
procedures and undertaking the latest in
robotic surgery training is all in a day’s
work for doctors at Liverpool Hospital,
with the launch of the South West
Institute for Robotics and Automation in
Health (SWIRAH).
SWIRAH centres around the Hospital’s
revolutionary Robot Simulation Training
Mimic System and $4 million Dual Console
da Vinci Xi Clinical Robot.
Liverpool Hospital Director of Surgery,
Professor Leslie Bokey said SWIRAH seeks
to research the use of robotics in surgery, in
interventional radiology and automation in
education and health.
“SWIRAH is the first institute looking
at, not just robotic surgery, but how
automation and ar tificial intelligence will
af fect the health sector into the future,”
Professor Bokey said.

“

We believe this is the next
phase in health and are excited
to be pioneering the field in
south western Sydney.
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“Up until now, Australian doctors wanting
to learn robotic surgery have had to travel
to the United States of America, South
Korea or China.
“Our hope is that our unique Academic
Robotic Surgical Unit Training Program
will not only encourage top surgeons from
around Australia and the world to train
here but also entice them to work here.
“Liverpool Hospital is a teaching hospital
aligned with Western Sydney University
and the University of NSW, and also
welcomes students from over 20
universities and colleges.
“These par tnerships mean that through
the South Western Sydney Clinical School,
we can of fer trainees and surgeons learning
robotic surgery skills practice prior to
under taking components of an actual
operation,” he said.
Liverpool Hospital Urologist Dr Pascal
Mancuso (pictured above) recently
per formed the second robotic surgery
at Liverpool Hospital to remove a
patient ’s prostate.
Dr Mancuso said the robot ’s arms could
be moved in a way that mimicked your

“The console enables me to view a 3D
image which means I have better vision and
can navigate my hand, wrist and fingers
into precise, real-time movements of the
surgical instruments inside the patient,”
he said.
Liverpool Hospital General Manager
Robynne Cooke said the Hospital was
uniquely positioned to provide training
and of fer patients in the public health
system access to the latest technology.
“South Western Sydney Prostate Cancer
Clinic is the first of its kind, there is no
other clinic in the state that of fers patients
access to both a radiation oncologist and
urological surgeon in a single location,” Ms
Cooke said.
“Robotic surgery has been of fered by
private hospitals for quite some time at
a considerable out of pocket expense but
I’m proud that patients in south western
Sydney can now be treated as public
patients at Liverpool Hospital using the
very latest in robotic technology,” she said.
Associate Professor Felix Chan also used
the Clinical Robot recently to per form
surgery on a patient with endometrial
cancer for the first time, who was able to
be discharged the same day.

“

Patients who choose to undergo
robotic surgery over traditional
laparoscopic are discharged
from hospital within a couple
of days and can return to their
normal level of activity within a
few weeks.
- Dr Mancuso

Leading care, healthier communities
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Big win for
Campbelltown
Providing care to the fastest growing
region in NSW has been no easy feat for
Campbelltown Hospital.
The Emergency Depar tment has among
the highest number of presentations in the
state, peaking at 218 a day, and a whopping
75 babies are delivered there each week.
The $134 million stage one investment
delivered 90 additional inpatient beds last
year, and the recent State Government
announcement of $632 million will complete
Campbelltown Hospital’s transformation
into a world-class health facility.
The June announcement has Camden and
Campbelltown Hospitals General Manager
Alison Derrett looking to the future.
“The funding has come at an impor tant
time for the Hospital. The area is
experiencing unprecedented grow th, so
stage two of the redevelopment will bring
us to where we need to be to provide first
class health care to the community,” 		
she said.
“ With so many young families in the south
west, I’m very pleased the funding will allow
us to provide additional paediatric services.
“More space for outpatient services will
mean specialist clinics can be held in
Campbelltown, so children with conditions
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like severe asthma and epilepsy don’ t need
to travel to other areas for appointments.
“More inpatient beds mean children can
be cared for close to home and additional
special care beds will mean babies can be
looked af ter close to where their families live.
“Our busy emergency depar tment will also
receive a boost, with an increase in the
number of treatment spaces and beds in
the Emergency Shor t Stay Unit,” Ms
Derrett said.
Ms Derrett said the funding meant impor tant
enhancements could also go ahead to both
inpatient and community suppor t mental
health services.

Further enhancements
will include:
•D
 iagnostic services – more
medical imaging equipment
•C
 ritical care – an increased
number of Intensive Care Unit beds
• Inpatient facilities – more medical,
surgical and maternity beds
•A
 mbulatory care facilities – more
clinic rooms
•R
 efurbishments – the upgrade of
a number of facilities, including
adolescent mental health.

Cath labs cap
off stage one
redevelopment
South Western Sydney Local Health
District remains at the forefront of
advanced cardiac technology, with the
unveiling of a cardiac catheterisation
laboratory at Campbelltown Hospital.
The two interventional suites were delivered
as par t of stage one in Campbelltown
Hospital’s $134 million redevelopment.
An impor tant piece of the redevelopment,
the new catheterisation laboratory has
diagnostic imaging equipment used to
visualise the ar teries and chambers of
the hear t, and treat conditions such as
blockages in hear t valves.
District Cardiovascular Clinical Stream
Director Associate Professor Rohan
Rajaratnam said cardiovascular disease
was a common cause of death and
the reason for a large propor tion of
hospitalisations in south western Sydney.

“Time is of the essence with most cardiac
related procedures and the new lab will
help us provide the best care we can to
our patients. The two interventional suites
will enable clinicians to use catheters to
diagnose and treat hear t and blood vessel
conditions,” Professor Rajaratnam said.
Camden and Campbelltown Hospitals
General Manager Alison Derrett said by
2021, there would be more than one million
people living in south western Sydney,
which was why grow th was so impor tant for
the Hospital, and why there was much more
to come.
“Having cardiac catheterisation at
Campbelltown Hospital is a great asset to
the community and the positive impact it
will have on our patients is one of the many
reasons we’re expanding alongside the
Macar thur population,” Ms Derrett said.
The five-storey Acute Services Building,
which was par t of the stage one
redevelopment includes 90 inpatient
beds, an expansion of the pathology
laboratory and a co-located and expanded
ambulatory care and outpatient floor.
The redevelopment also delivered 18 new
emergency beds and three new
bir thing suites.

Leading care, healthier communities
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A $466k legacy
that will live on
After their son John passed away from
cancer, John Snr and Elaine Kuhlmann
wanted to help provide solace to patients
and families facing the same journey.
In his memory John’s family set up the
John Richard Kuhlmann Foundation and
have donated $466,000 to ensure cancer
patients and survivors at the Liverpool
Hospital Cancer Therapy Centre can
continue to improve their quality of life
while receiving cancer treatment.

Roadmap
to drive
change
When discussing Aboriginal health and
equality we often talk about closing the
gap, or addressing the health and life
expectation inequality for Australia’s
Aboriginal people.
This year, South Western Sydney Local
Health District has developed a roadmap
to help close the gap, suppor ting
Aboriginal communities by improving
access to health services and growing our
Aboriginal workforce.
The 2017-2021 Aboriginal Health Plan
and the 2017-2020 Aboriginal Workforce
Strategy outline key priority areas
and strategies to ensure Aboriginal
communities have access to comprehensive
health services.
South Western Sydney Local Health District
Director of Aboriginal Health Nathan Jones
said both plans aim to work in par tnership
with Aboriginal communities to ensure
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equitable access to employment, health
care and treatment outcomes at our
hospitals and services.
“Aboriginal women are three times more
likely to be hospitalised for dialysis and
Aboriginal men are more than two times
more likely to receive dialysis than nonAboriginal people. We also know that
Aboriginal men are five times as likely to
be hospitalised for endocrine diseases,” Mr
Jones said.
Acting Aboriginal Workforce Manager Tania
Bonham said the new Aboriginal Workforce
Strategy was par t of the District ’s
commitment to developing culturally
safe workplaces and providing career
oppor tunities for Aboriginal people.
“It is impor tant that Aboriginal employees
have oppor tunities to carve a career path
within NSW Health so they can progress
and build on their skills and experiences by
carrying out challenging and meaningful
work,” Ms Bonham said.
“The goal for the District is not only to
meet NSW Health workforce targets but to
surpass them.
“And the more Aboriginal people we have
working in our facilities, the more we will
see Aboriginal people attending services to
address their health concerns,” she said.

The Wellness Centre has been renamed
‘The John Richard Kuhlmann Wellness
Centre’ in honour of the legacy lef t by
John and his family.
“The space provides solace for people who
would like a quiet place to reflect or are
looking for a way to take their mind of f
things,” Mr Kuhlmann said.
“My son was treated by Prof Delaney and
af ter John passed away, we decided to
make the donation as we really believed in
the cause and the good work being done at
the Wellness Centre,” he said.
The Kuhlmanns’ funds will be used to build
a new Wellness and Survivorship Centre
on Goulburn Street Liverpool. To help make
their dream a reality visit
www.swslhd.health.nsw.gov.au/donate.

Image provided courtesy of Laerdal.

Tiny twins
help train
our doctors
The first 10 minutes is critical for a
premature newborn. Thanks to Kids
of Macarthur Health Foundation,
paediatricians at Campbelltown
Hospital will soon be even better
equipped to help their tiniest patients
have the best possible start in life.
The Foundation is raising money to
introduce new simulation manikins
which will enable medical staf f to
practice life-saving procedures on
premature babies. The state-of-thear t resuscitation manikins will include
premature simulated twins which will
resemble babies born at 27 weeks and
mimic complications that can arise with
their health.
Camden and Campbelltown Hospitals
thanked the Foundation for their
incredible suppor t over the past 17 years.
Last year alone, the Foundation raised
$84,000, which enabled the purchase of
paediatric medical equipment.

Leading care, healthier communities
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Up up and away
Gastroenterologist Dr Ahmad Alrubaie
reflected on Bankstown-Lidcombe
Hospital’s role in the introduction of
a highly specialised and sought-after
procedure to Australia.

Gut feeling
20

The Double Balloon Enteroscopy (DBE)
was pioneered at Bankstown-Lidcombe
Hospital in 2005, when the procedure was
trialled to be included on the Medicare
Benefits Schedule.
Bankstown-Lidcombe Hospital is now
considered a centre of excellence in DBE,
through the work of Dr Alrubaie and his
colleague Dr Chris Meredith.

“ We can diagnose and treat most problems
of the small bowel with DBE. Even patients
who require surgical treatment can benefit
from the procedure, which can make their
surgery easier and safer,” he said.
Dr Alrubaie said the unit per forms up to 24
DBE procedures each month, more than any
other centre in Australia.
“The procedure has revolutionised
endoscopy. Before its introduction, we were
not able to investigate or treat any small
bowel issues, except through traditional
imaging methods like CT or MRI scans, or
surgery,” he said.

Dr Alrubaie said the procedure was first
introduced in order to expand the spectrum
of management of small bowel conditions.

“Bankstown is one of only two centres in
NSW which specialise in this procedure,
and receives referrals from Canberra,
Newcastle, Wollongong, Orange, Bathurst
and many metropolitan hospitals.”

“DBE is a highly specialised procedure to
explore the small bowel, which is five to
six metres in length, and to treat any of
its pathologies.”

Dr Alrubaie is also an exper t in Capsule
Endoscopy, a procedure which uses a
unique wireless video camera to diagnose
small bowel diseases.

Leading care, healthier communities
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Penny’s
journey
Camden Hospital patient Penny
Strik felt her care was so
exceptional, she was compelled to
thank staff personally. Here is her
journey, in her own words.

Dear Brian and all of your staf f,
Well I am finally going home. It ’s
been almost two months since I
had my stroke. What a journey.

20
years young

It began with very little
movement on my right side.

While you may not want to believe it, it has
now been 20 years since the first Harry
Potter book was published, Stuart Diver
survived the Thredbo landslide and Titanic
hit cinemas.

Gradually with all the attention
from a fabulous, kind rehab
group my movement improved
and I became motivated.

This year also marks 20 years since
Bankstown Hospital and Lidcombe Hospital
merged to form Bankstown-Lidcombe
Hospital in 1997.

Today I am walking out, to go
home with no aids, and I’m able
to look af ter myself completely.
How lucky am I.

Bankstown Hospital has been on the Eldridge
Road site since 1957. It quickly grew from
80 beds to 200 beds by 1958 and became
one of only 13 hospitals in NSW where
nurses could earn a registration that was
recognised in England.

The nursing staf f were great.
They worked so well in their
teams. Very professional.
I loved the idea of you going to
see every patient daily. It made
us feel impor tant and cared for.
Please thank everyone for my
meals and cleaning my space
(what a lovely, clean hospital).
- Penny Strik

Penny has come a
long way since her
stroke and has
recently taken up
ten-pin bowling.

Lidcombe Hospital was first established as
an asylum for the aged and infirm in 1892
on Joseph Street, Lidcombe. It became
Lidcombe State Hospital and Home in 1927,
and then Lidcombe Hospital in 1966.

Hospital and Lidcombe Hospital, we were
happy to see our incredible staf f working
so well together,” Mr Richards said.
“Being a Bankstown boy myself, it was
humbling to see Bankstown Council,
Revesby Workers’ Club, Bankstown
Spor ts Club and the wider community
really get behind the development of the
new hospital.

“

“Establishing an advanced radiology
and nuclear medicine depar tment at the
time and bringing the Lidcombe Hospital
exper tise was a real achievement and
benefit for the community of Bankstown,”
he said.

The milestone is first and foremost a
result of the incredible contributions
from our employees who work hard
to make sure we continue to innovate
and deliver the promise of patientcentred care.
“In 1997 we treated less than 29,000
patients a year compared to 2016, when
our staf f treated 53,000 people in the
Emergency Depar tment,” she said.

Bankstown-Lidcombe Hospital Acting
General Manager Linda Campbell said the
anniversary celebration was an oppor tunity
for residents to learn more about their local
hospital and the services available.
“Our anniversary is a time to reflect on our
advances in medical research, education,
patient safety and care that are shown
in our hospital on a daily basis,” Ms
Campbell said.

Bankstown Hospital 1961

In 1992, the decision was made to combine
Bankstown Hospital and Lidcombe Hospital
in a $63 million redevelopment.
As par t of the redevelopment, existing
buildings were demolished and a 454bed, four-storey Hospital was built on
Eldridge Road.
Former General Manager, Mr Raad Richards
said he had fond memories of watching
the two dif ferent cultures and various
clinical services become one vibrant
community hospital.
“Joining workplace cultures can be a dif ficult
transition but in the case of Bankstown

22
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Get to know
our staff...
Title: Dr Matthew Smith, Emergency
Physician
Position: Director of Emergency Medicine,
Bankstown-Lidcombe Hospital
Why did you decide to become an
Emergency Medicine doctor? I migrated to
Australia from the UK in 2000, and in 2001
I under took a term in Emergency Medicine
at Royal Prince Alfred which ignited my
passion for Emergency Medicine.
What do you love most about your job?
The job is fast-paced and every clinical day
is dif ferent and challenging. I get to suppor t
patients and their significant others during
periods of ex treme stress and helping them
through this is very rewarding.
As Director of Emergency I enjoy
collaborating with the Emergency
Depar tment and hospital executive as
well as other hospital depar tments to
work on quality, safety and ef ficiency
initiatives which improve the care for
our community when they present to
Bankstown-Lidcombe Hospital.
What is the most challenging part of
your job? As an Emergency Depar tment
specialist we are aware of and review
around 50 patients per shif t. Dealing
with all of the conflicting needs for these
patients can be challenging!
What’s the most interesting case or
patient you have had to deal with in the
Emergency Department? There are so
many to choose from but one of the most
rewarding cases was a colleague who
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had a cardiac arrest who we successfully
resuscitated and is alive and well in the
community today.
Any outside interests or hobbies?
Outside work I am into keeping fit by going
to the gym and running. I am also a keen
traveller and enjoy exploring new countries.
I am a proud animal rights suppor ter and
a pescetarian.

Really get to know
our staff...
Nickname: Matty
Earliest memory: Falling out of my
pram as baby – I don’ t think I have
ever been the same since!
When you were a child, what did
you think you would be when you
grew up: From an early age my
Mum was convinced I was going to
become a doctor, one of my first
toys was a doctor’s kit.
Something you have done, which
you swore you would never do: Run
a half marathon. I have now run the
Sydney half marathon twice and
also regularly run the city to sur f.
Your hidden talent: Playing the
piano – but not very well!
Talent you wish you had: Playing
the piano better!

