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Tlp¹ ²e¹�Ç²ce le�¯¹ ä�Ç geÁ ²eadä f�² a l�¹¯pÁa� ¹ÁaäI 

IÁ la¹ p�f�²�aÁp�� ab�ÇÁK

Y�Ç² lea�Álca²e ²pglÁ¹ 

P�a��p�g ä�Ç² l�¹¯pÁa� ¹Áaä

OÇ² l�¹¯pÁa�¹ p� S�ÇÁl We¹Áe²� Säd�eä L�ca� Hea�Ál
Dp¹Á²pcÁ ZSWSLHD[

SÇ¯¯�²Á¹ f�² ¯e�¯�e ÞpÁl dp¹abp�pÁä a�d Álep² ca²e²¹

H�Þ Á� ¹la²e feedbac� a�d Áe�� Ç¹ ab�ÇÁ ä�Ç² eã¯e²pe�ce

About this resource
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S�ÇÁl We¹Áe²� Säd�eä L�ca� Hea�Ál Dp¹Á²pcÁ ¯²�Ýpde¹ ¹afeJ 

lpgl`±Ça�pÁä ca²e Á� a�� ¯e�¯�e ÞpÁl dp¹abp�pÁä a�d Álep² ca²e²¹I

We �a�e ¹Ç²e eÝe²ä��e la¹ e±Ça� acce¹¹ Á� lea�Ál ¹e²Ýpce¹ bäK
 

W�²�p�g ÞpÁl fa�p�ä a�d ca²e²¹ a¹ ¯a²Á�e²¹ p� ca²e 

Ma�p�g cla�ge¹ Á� �eeÁ Ále �eed¹ �f Ále ¯e²¹�� ÞpÁl a

dp¹abp�pÁä 

U¹p�g Ýp¹Ça�¹ a�d p�Áe²¯²eÁe²¹ Á� ¹Ç¯¯�²Á c���Ç�pcaÁp�� 

S�ÇÁl We¹Áe²� Säd�eä L�ca� Hea�Ál Dp¹Á²pcÁ

About us
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Y�Ç laÝe Ále ²pglÁ Á� ¹afe a�d ²e¹¯ecÁfÇ� lea�Álca²eI 

Tle Cla²Áe² �f Hea�Álca²e RpglÁ¹ eã¯�ap�¹ ÞlaÁ Á� eã¯ecÁ

Þle� Ç¹p�g lea�Ál ca²e ¹e²Ýpce¹I 

D�Þ���ad Tle Cla²Áe² p� dpffe²e�Á �a�gÇage¹K

lÁÁ¯¹KVVÞÞÞI¹afeÁäa�d±Ça�pÁäIg�ÝIaÇV�Ç²`Þ�²�V¯a²Á�e²p�g`

c��¹Ç�e²¹VaÇ¹Á²a�pa�`cla²Áe²`lea�Álca²e`²pglÁ¹Vcla²Áe²`

Á²a�¹�aÁp��¹  

D�Þ���ad Ále Cla²Áe² p� Ea¹ä ReadK

lÁÁ¯¹KVVÞÞÞI¹afeÁäa�d±Ça�pÁäIg�ÝIaÇV¯Çb�pcaÁp��¹`a�d`

²e¹�Ç²ce¹V²e¹�Ç²ce`�pb²a²äVaÇ¹Á²a�pa�`cla²Áe²`lea�Álca²e`

²pglÁ¹`¹ec��d`edpÁp��`ea¹ä`e�g�p¹l`Ýe²¹p��

WaÁcl a Ýpde� ab�ÇÁ Tle Cla²Áe² f�² Ab�²pgp�a� a�d T�²²e¹

SÁ²apÁ I¹�a�de² ¯e�¯�eK

lÁÁ¯¹KVVä�ÇÁÇIbeVJüRE¹Þ�RÁCEP¹p=ÿTü¹ìdüDü¯ä�ù��²

Your rights

https://www.safetyandquality.gov.au/our-work/partnering-consumers/australian-charter-healthcare-rights/charter-translations
https://www.safetyandquality.gov.au/our-work/partnering-consumers/australian-charter-healthcare-rights/charter-translations
https://www.safetyandquality.gov.au/our-work/partnering-consumers/australian-charter-healthcare-rights/charter-translations
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/australian-charter-healthcare-rights-second-edition-easy-english-version
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/australian-charter-healthcare-rights-second-edition-easy-english-version
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/australian-charter-healthcare-rights-second-edition-easy-english-version
https://youtu.be/J4REswkRtCE?si=7T4szd4D4pyn1jor
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Tle¹e T�¯ Tp¯¹ ca� le�¯ ä�Ç geÁ Ále ��¹Á �ÇÁ �f ä�Ç² lea�Ál

ca²eI Y�Ç ca� Ç¹e Álp¹ p�f�²�aÁp�� Þle� ä�Ç g� Á� l�¹¯pÁa�I  

D�Þ���ad Ále T�¯ Tp¯¹ p� E�g�p¹lK

lÁÁ¯¹KVVÞÞÞI¹afeÁäa�d±Ça�pÁäIg�ÝIaÇV�Ç²`Þ�²�V¯a²Á�e²p�g`

c��¹Ç�e²¹VÁ�¯`Áp¯¹`¹afe`lea�Ál`ca²e  

D�Þ���ad Ále T�¯ Tp¯¹ p� �Ále² �a�gÇage¹K 

lÁÁ¯¹KVVÞÞÞI¹afeÁäa�d±Ça�pÁäIg�ÝIaÇV¯Çb�pcaÁp��¹`a�d`

²e¹�Ç²ce¹V²e¹�Ç²ce`�pb²a²äP²e¹�Ç²ced¹ea²cl=%úúT�¯+Tp¯¹+

f�²+Safe+Hea�Ál+Ca²e%úú

T�¯ Tp¯¹ f�² ¹afe lea�Ál ca²e 

https://www.safetyandquality.gov.au/our-work/partnering-consumers/top-tips-safe-health-care
https://www.safetyandquality.gov.au/our-work/partnering-consumers/top-tips-safe-health-care
https://www.safetyandquality.gov.au/publications-and-resources/resource-library?resource_search=%22Top+Tips+for+Safe+Health+Care%22
https://www.safetyandquality.gov.au/publications-and-resources/resource-library?resource_search=%22Top+Tips+for+Safe+Health+Care%22
https://www.safetyandquality.gov.au/publications-and-resources/resource-library?resource_search=%22Top+Tips+for+Safe+Health+Care%22
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C��¹e�Á �ea�¹ ¹aäp�g ‘äe¹’ Á� geÁÁp�g lea�Álca²e a�d ���Þp�g

ÞlaÁ Þp�� la¯¯e�I SÁaff Þp�� a¹� f�² c��¹e�Á bef�²e gpÝp�g ä�Ç

a�ä lea�Ál ca²e ¹� ä�Ç ca� cl��¹e ÞlaÁ p¹ ²pglÁ f�² ä�ÇI 

F�² ��²e p�f�²�aÁp�� ab�ÇÁ c��¹e�ÁJ Ýp¹pÁK

lÁÁ¯¹KVVÞÞÞIp¹�ldIlea�ÁlI�¹ÞIg�ÝIaÇV¹e²Ýpce¹`c�p�pc¹V

p�f�²�aÁp��`¯aÁpe�Á¹Vp�f�²�ed`c��¹e�Á  

F�² Ea¹ä Read p�f�²�aÁp�� ab�ÇÁ c��¹e�ÁJ Ýp¹pÁK

lÁÁ¯¹KVVÞÞÞIlea�ÁlI�¹ÞIg�ÝIaÇVdp¹abp�pÁäVD�cÇ�e�Á¹Vea¹ä`

²ead`lea�Ál`ca²e`c��¹e�ÁIPDF 

Consent

https://www.islhd.health.nsw.gov.au/services-clinics/information-patients/informed-consent
https://www.islhd.health.nsw.gov.au/services-clinics/information-patients/informed-consent
https://www.health.nsw.gov.au/disability/Documents/easy-read-health-care-consent.PDF
https://www.health.nsw.gov.au/disability/Documents/easy-read-health-care-consent.PDF
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OÇ² l�¹¯pÁa�¹ ca� �a�e cla�ge¹ Á� �eeÁ ä�Ç² �eed¹ a�d gpÝe
ä�Ç Ále be¹Á ca²eI Te�� Ç¹ ÞlaÁ ¹Ç¯¯�²Á¹ ä�Ç �eedI Tlp¹ le�¯¹
Ç¹ ¯²e¯a²e f�² ä�Ç² l�¹¯pÁa� ¹ÁaäI 

Y�Ç �² ä�Ç² ca²e² ca� Áe�� Ç¹ ab�ÇÁK  

WlaÁ le�¯¹ ä�Ç c���Ç�pcaÁe a�d Ç�de²¹Áa�d p�f�²�aÁp��
  

WlaÁ ä�Ç �eed Á� ��Ýe a²�Ç�d ¹afe�ä  

WlaÁ �a�e¹ ä�Ç fee� ¹Ç¯¯�²Áed p� Ále l�¹¯pÁa�  

A�ä �Ále² le�¯fÇ� p�f�²�aÁp��

If ä�Ç laÝe a ¯�a��ed ad�p¹¹p�� Zl�¹¯pÁa� ¹Áaä[J Áe�� Ç¹ ab�ÇÁ
ä�Ç² �eed¹K 

O� Ále ‘Refe²²a� f�² Ad�p¹¹p��’ f�²�

AÁ ä�Ç² ¯²e`ad�p¹¹p�� a¯¯�p�Á�e�Á

Planning your care and support
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Admission 2 Discharge Together (A2D)
A f��de² ÞpÁl a �edpcaÁp�� cla²ÁJ T�¯ ý f�²�J a�d
l�¹¯pÁa� ¹Ç¯¯�²Á ¯�a�I 
ÞÞÞIaúdIlea�Álca²e

My Health Matters 
A� Ea¹ä Read f��de² ÞpÁl p�f�²�aÁp�� ab�ÇÁ ä�Ç²
lea�Ál a�d c���Ç�pcaÁp�� Ýp¹Ça�¹ Á� Ç¹e p� lea�Ál
a¯¯�p�Á�e�Á¹I 
ÞÞÞIcpdI�²gIaÇV²e¹�Ç²ceV�ä`lea�Ál`�aÁÁe²¹`f��de²

Top 5
A �p¹Á �f ý Álp�g¹ le�¯ ä�Ç fee� ¹afe a�d ¹Ç¯¯�²ÁedI
ÞÞÞIcc�ldIlea�ÁlI�¹ÞIg�ÝIaÇV¯aÁpe�Á¹`a�d`
Ýp¹pÁ�²¹Vca²e²`¹Ç¯¯�²ÁVÁ�¯ý

Tle²e a²e dpffe²e�Á Þaä¹ Á� ¹la²e p�f�²�aÁp�� ab�ÇÁ ä�Ç² �eed¹I
Y�Ç ca� b²p�g ä�Ç² �Þ� ²e¹�Ç²ce �² Ç¹e ��e �f Ále Á���¹ be��ÞI

U¹efÇ� Á���¹

http://www.a2d.healthcare/
http://www.cid.org.au/resource/my-health-matters-folder/
http://www.cclhd.health.nsw.gov.au/patients-and-visitors/carer-support/top5/
http://www.cclhd.health.nsw.gov.au/patients-and-visitors/carer-support/top5/
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P�ea¹e a¹� �Ç² ¹Áaff pf ä�Ç a²e ��Á ¹Ç²e ab�ÇÁ b²p�gp�g a� pÁe�I
Tleä Þp�� Áe�� ä�Ç pf ä�Ç ca� b²p�g pÁ �² fp�d a��Ále² Þaä Á�
¹Ç¯¯�²Á ä�ÇI 

C���Ç�pcaÁp�� b�a²dVdeÝpce

pPad

Hea²p�g deÝpce

Vp¹p�� apd

Wlee�clap²

Wa��p�g f²a�e

A¹¹p¹Áa�ce a�p�a�

Head¯l��e¹

FpdgeÁ Á�ä¹

Se�¹�²ä Á���¹

Pp���Þ

B�a��eÁ

Y�Ç ca� b²p�g a�ä pÁe�¹ ÁlaÁ le�¯ ä�Ç c���Ç�pcaÁeJ ��Ýe

a²�Ç�dJ fee� ¹afe �² c��f�²Áab�eI 

S��e eãa�¯�e¹ �f ¹Ç¯¯�²Á pÁe�¹ a²eK

SÇ¯¯�²Á pÁe�¹

What to bring to hospital
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If ä�Ç a²e a� NDIS ¯a²Ápcp¯a�ÁJ pÁ p¹ le�¯fÇ� Á� b²p�g ä�Ç²K 

NDIS ¯a²Ápcp¯a�Á �Ç�be² 

SÇ¯¯�²Á c��²dp�aÁ�²’¹ �a�eJ ¯l��e �Ç�be²J a�d e�ap� 

 

Papd NDIS Þ�²�e²¹ ca� ¹Áaä ÞpÁl ä�Ç p� Ále E�e²ge�cä

De¯a²Á�e�Á Ç�Áp� ä�Ç g� Á� a Þa²d a�d Ýp¹pÁ ä�Ç f�² c���Ç�pÁä

acce¹¹I

Papd NDIS Þ�²�e²¹ �eed a¯¯²�Ýa� Á� be p� Ále l�¹¯pÁa� Þa²dI

Te�� ¹Áaff pf ä�Ç Álp�� ä�Ç �aä �eed a ¹Ç¯¯�²Á Þ�²�e² �� Ále

Þa²dI SÁaff Þp�� Þ�²� ÞpÁl ä�Ç Á� Ç�de²¹Áa�d ä�Ç² ca²e �eed¹

a�d l�Þ Áleä ca� le�¯ Þlp�e ä�Ç a²e p� l�¹¯pÁa�I 

NaÁp��a� Dp¹abp�pÁä I�¹Ç²a�ce Scle�e ZNDIS[

A �p¹Á �f �a�e¹ a�d ¯l��e �Ç�be²¹ f�² ä�Ç²K
Fa�p�ä a�d ca²e²¹ 
D�cÁ�²
GÇa²dpa� �² ¯e²¹�� ÁlaÁ le�¯¹ ä�Ç �a�e decp¹p��¹

A �p¹Á �f ä�Ç² �edpcp�e¹ a�d l�Þ ä�Ç Áa�e Ále� 

Y�Ç² �ea�Áp�e ¹Ç¯¯�²Á¹ a�d feedp�g ²e±Çp²e�e�Á¹ 

Y�Ç² Medpca²eJ Hea�Ál Ca²eJ a�d ¯²pÝaÁe lea�Ál p�¹Ç²a�ce
ca²d¹

I�¯�²Áa�Á p�f�²�aÁp��
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A�� l�¹¯pÁa�¹ laÝe acce¹¹pb�e ¯a²�p�g ¹¯ace¹ a�d d²�¯ �ff

ì��e¹ �ea² e�Á²a�ce¹I  

RedÇced ¯a²�p�g fee¹ Zc��ce¹¹p��[ a²e aÝap�ab�e f�² ¹��e

¯aÁpe�Á¹ a�d Álep² ca²e²¹I  

Vp¹pÁ ÞÞÞI¯a²�p�gIlea�ÁlI�¹ÞIg�ÝIaÇ f�² p�f�²�aÁp�� ab�ÇÁK  

Pa²�p�g aÁ dpffe²e�Á l�¹¯pÁa�¹ 

Wl� ca� geÁ ²edÇced ¯a²�p�g fee¹ Zc��ce¹¹p��[  

GeÁÁp�g Á� l�¹¯pÁa� bä ¯Çb�pc Á²a�¹¯�²Á  

Getting to hospital

F�² ��²e p�f�²�aÁp�� ab�ÇÁ g�p�g Á� l�¹¯pÁa�J Ýp¹pÁK
lÁÁ¯¹KVVÞÞÞIlea�ÁlI�¹ÞIg�ÝIaÇVH�¹¯pÁa�¹VG�p�gdT�dl�¹¯pÁa�V
Page¹VdefaÇ�ÁIa¹¯ã

F�² Ea¹ä Read p�f�²�aÁp�� ab�ÇÁ g�p�g Á� l�¹¯pÁa�J Ýp¹pÁK
lÁÁ¯¹KVVÞÞÞIlea�ÁlI�¹ÞIg�ÝIaÇVdp¹abp�pÁäVD�cÇ�e�Á¹Vea¹ä`
²ead`l�¹¯pÁa�IPDF

http://www.parking.health.nsw.gov.au/
https://www.health.nsw.gov.au/Hospitals/Going_To_hospital/Pages/default.aspx
https://www.health.nsw.gov.au/Hospitals/Going_To_hospital/Pages/default.aspx
https://www.health.nsw.gov.au/disability/Documents/easy-read-hospital.PDF
https://www.health.nsw.gov.au/disability/Documents/easy-read-hospital.PDF
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OÇ² l�¹¯pÁa�¹ laÝe c���Ç�pcaÁp�� ¹Ç¯¯�²Á¹ a�d apd¹I 

Y�Ç ca� a¹� ¹Áaff f�²K 

Hea²p�g ���¯¹  

Acce¹¹pb�e �Ç²¹e ca�� bÇÁÁ��¹  

C���Ç�pcaÁp�� b�a²d¹ a�d Ýp¹Ça�¹  

I�Áe²¯²eÁe²¹  
 

If ä�Ç a²e Deaf �² fp�d pÁ la²d Á� lea² �² ¹¯ea�J c��ÁacÁ Ç¹

Ç¹p�g Tle NaÁp��a� Re�aä Se²ÝpceI TeãÁ øüúû þÿÿ ÿþÿ �² Ýp¹pÁ

Ále NaÁp��a� Re�aä Se²Ýpce Þeb¹pÁe f�² ��²e p�f�²�aÁp��K

ÞÞÞIacce¹¹lÇbIg�ÝIaÇVab�ÇÁ`Ále`�²¹

Communication support

S��e l�¹¯pÁa�¹ laÝe Changing Places. Tle¹e a²e

bpgge² Á�p�eÁ¹ ÞpÁl eãÁ²a feaÁÇ²e¹ f�² ¯e�¯�e ÞpÁl

lpgl ¹Ç¯¯�²Á �eed¹I 

A�� l�¹¯pÁa�¹ laÝe accessible toiletsI Tle¹e a²e f�²

¯e�¯�e Þl� Ç¹e Þlee�clap²¹ �² �eed eãÁ²a ¹¯aceI  

Toilets

In the hospital

http://www.accesshub.gov.au/about-the-nrs
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Hospital Phone number

Ba��¹Á�Þ�`Lpdc��be H�¹¯pÁa� Zøú[ �ÿúú �øøø

B�Þ²a� H�¹¯pÁa� Zøú[ ü�þù øúøø 

Ca�¯be��Á�Þ� a�d Ca�de� H�¹¯pÁa�¹ Zøú[ üþûü ûøøø

Fap²fpe�d H�¹¯pÁa� Zøú[ �þùþ �ùùù

LpÝe²¯��� H�¹¯pÁa� Zøú[ �ÿû� ûøøø

Tle ¹ÞpÁclb�a²d p¹ Ále �ap� ¯l��e �Ç�be² f�² a l�¹¯pÁa�I 

Tleä d� ��Á gpÝe lea�Ál adÝpce �² ¹la²e ¯aÁpe�Á p�f�²�aÁp��I 

Y�Ç ca� ca�� Ále ¹ÞpÁclb�a²d Á�K  

GeÁ ge�e²a� p�f�²�aÁp�� ab�ÇÁ Ále l�¹¯pÁa� 

C���ecÁ ÞpÁl Ále ²pglÁ ¹Áaff �² ¹e²Ýpce 

Switchboards

Hospital contacts
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F�² �Ále² ¯aÁpe�Á �pap¹�� �ffpce² ¯l��e �Ç�be²¹J Ýp¹pÁK
lÁÁ¯¹KVVÞÞÞI¹Þ¹�ldIlea�ÁlI�¹ÞIg�ÝIaÇVc��ÁacÁ¹IlÁ��

Hospital or service Phone number

Ba��¹Á�Þ�`Lpdc��be H�¹¯pÁa� Zøú[ �ÿúú �øøø

B�Þ²a� H�¹¯pÁa� Zøú[ ü�þù øúøø 

Ca�¯be��Á�Þ� a�d Ca�de� H�¹¯pÁa�¹ Zøú[ üþûü ûøøø

Fap²fpe�d H�¹¯pÁa� Zøú[ �þùþ �ùùù

LpÝe²¯��� H�¹¯pÁa� Zøú[ �ÿû� ûøøø

D²Çg Hea�Ál Se²Ýpce¹ øüú� �ýù ùúù

Me�Áa� Hea�Ál Se²Ýpce¹ øüû� ý�ý ú�ü

A�� l�¹¯pÁa�¹ laÝe ¯aÁpe�Á �pap¹�� �ffpce²¹ �² ¯aÁpe�Á eã¯e²pe�ce

�a�age²¹I 

Tleä ca� le�¯ ä�ÇK 

Sla²e feedbac� ab�ÇÁ ä�Ç² eã¯e²pe�ce 

P�a� ä�Ç² ca²e a�d �a�e ²ea¹��ab�e cla�ge¹ p� l�¹¯pÁa� 

PaÁpe�Á �pap¹�� �ffpce²¹

https://www.swslhd.health.nsw.gov.au/contacts.html
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F�² ��²e p�f�²�aÁp�� Ýp¹pÁK
lÁÁ¯¹KVVÞÞÞIlea�ÁlI�¹ÞIg�ÝIaÇVRap¹eIÁ 

Ta�� SÁa²Á bä Áa��p�g Á� a �Ç²¹eJ �pdÞpfeJ d�cÁ�² �²
lea�Ál Þ�²�e² ab�ÇÁ ä�Ç² c��ce²�¹I

A¹� SÁp�� c��ce²�edP A¹� Ále �Ç²¹e �² �pdÞpfe p�
cla²ge f�² a c�p�pca� ²eÝpeÞI

Ca��
If ä�Ç a²e ¹Áp�� Þ�²²pedJ ca�� NSW Hea�Ál Rap¹e
IÁ �� ù�øø ÿÿÿ ûûûI A ¹e�p�² lea�Ál Þ�²�e²
Þp�� ²e¹¯��dI

Rap¹e IÁ p¹ a Þaä f�² ¯aÁpe�Á¹J fa�p�pe¹ a�d ca²e²¹ Á� ²ap¹e

c��ce²�¹ ab�ÇÁ ä�Ç �² ä�Ç² ��Ýed ��e'¹ c��dpÁp�� geÁÁp�g Þ�²¹eI 

U¹e Rap¹e IÁ pfK

Y�Ç ��Ápce a Þ�²²äp�g cla�ge p� Álep² c��dpÁp��

Y�Ç Áa��ed Á� Ále �Ç²¹e �² d�cÁ�² bÇÁ a²e ¹Áp�� Þ�²²ped

Y�Ç fee� ¹��eÁlp�g p¹ ��Á ²pglÁ a�d Þa�Á a��Ále² ²eÝpeÞ

If ä�Ç �² ä�Ç² ��Ýed ��e a²e p� a l�¹¯pÁa�K

Are you worried that you or a loved one is
getting worse?
If äe¹III Raise It

https://www.health.nsw.gov.au/RaiseIt
https://www.health.nsw.gov.au/RaiseIt
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Tle Ca²e²¹ P²�g²a� gpÝe¹ adÝpce Á� ¯e�¯�e Þl� ca²e f�² a fa�p�ä
�e�be² �² f²pe�dI We ca� le�¯ ca²e²¹ fp�d ¹e²Ýpce¹ Á� ¹Ç¯¯�²Á Álep²
Þe��bep�gI 

F�² ��²e p�f�²�aÁp�� ab�ÇÁ ¹Ç¯¯�²Á¹ a�d ¹e²Ýpce¹ f�² ca²e²¹J Ýp¹pÁK
ÞÞÞI¹Þ¹�ldIlea�ÁlI�¹ÞIg�ÝIaÇVca²e²¹ 

Carers Program

A�� l�¹¯pÁa�¹ laÝe ¹�cpa� Þ�²�e²¹ ÁlaÁ ca�K

GpÝe ä�Ç p�f�²�aÁp�� ab�ÇÁ ¹e²Ýpce¹ 
SÇ¯¯�²Á fa�p�ä a�d ca²e²¹ pf Áleä a²e Þ�²²ped �² �eed le�¯ ÞpÁl
Álep² ca²p�g ²��e 
He�¯ ä�Ç geÁ ¹Ç¯¯�²Á f�² c�Ç�¹e��p�g a�d �Ále² ¯²acÁpca� �eed¹ 

If ä�Ç �eed le�¯ f²�� a ¹�cpa� Þ�²�e²J a¹� ä�Ç² �Ç²¹e �² d�cÁ�² Á�
�a�e a ²efe²²a�I

Social Work

Other supports

Tle²e a²e a ²a�ge �f Ab�²pgp�a� dedpcaÁed ¹e²Ýpce¹ a�d Ab�²pgp�a�
Hea�Ál W�²�e²¹ aÝap�ab�e Ál²�Çgl�ÇÁ SWSLHD b fÇ²Ále² p�f�²�aÁp��
a�d c��ÁacÁ deÁap�¹ ca� be f�Ç�d le²e AH`Se²ÝpceDp²ecÁ�²äI¯df 

Aboriginal Services

http://www.swslhd.health.nsw.gov.au/carers
https://www.swslhd.health.nsw.gov.au/pdfs/AH-ServiceDirectory.pdf
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Me�Áa� lea�Ál ca²e²¹ a�d c��¹Ç�e²¹ ca� a�¹� gpÝe ¹¯ecpfpc
feedbac� ab�ÇÁ Álep² eã¯e²pe�ceI P�ea¹e a¹� ä�Ç² �e�Áa�
lea�Ál Áea� f�² deÁap�¹I

J�p� Ále S�ÇÁl We¹Áe²� Säd�eä ���p�e c���Ç�pÁä
lÁÁ¯¹KVVe�gageI¹Þ¹�ldIlea�ÁlI�¹ÞIg�ÝIaÇV��p�`
���p�e`c���Ç�pÁä

C��ÁacÁ a ¯aÁpe�Á �pap¹�� �ffpce²
F�² ¯l��e �Ç�be²¹J Ýp¹pÁK
ÞÞÞI¹Þ¹�ldIlea�ÁlI�¹ÞIg�ÝIaÇVc��ÁacÁ¹IlÁ��

Fp�� �ÇÁ Ále Mä Eã¯e²pe�ce MaÁÁe²¹ ¹Ç²Ýeä
lÁÁ¯¹KVV¹ecÇ²eI�e�b²aI�eÁVSWSLHDLa�dp�gPageV
¹Ç²Ýeä¹úIlÁ�

How to tell us about your experience

https://engage.swslhd.health.nsw.gov.au/join-online-community
https://engage.swslhd.health.nsw.gov.au/join-online-community
http://www.swslhd.health.nsw.gov.au/contacts.html
https://secure.membra.net/SWSLHDLandingPage/surveys2.htm
https://secure.membra.net/SWSLHDLandingPage/surveys2.htm
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F�² p�f�²�aÁp�� ab�ÇÁ l�Þ Á� gpÝe feedbac�J Ýp¹pÁK

lÁÁ¯¹KVVÞÞÞIlea�ÁlI�¹ÞIg�ÝIaÇV¯aÁpe�Ác��ce²�¹VPage¹V

feedbac�Ia¹¯ã

F�² Ea¹ä Read p�f�²�aÁp�� ab�ÇÁ l�Þ Á� gpÝe feedbac�J Ýp¹pÁK

lÁÁ¯¹KVVÞÞÞIlea�ÁlI�¹ÞIg�ÝIaÇVdp¹abp�pÁäVD�cÇ�e�Á¹Vea¹ä`

²ead`c��¯�ap�ÁIPDF 

https://www.health.nsw.gov.au/patientconcerns/Pages/feedback.aspx
https://www.health.nsw.gov.au/patientconcerns/Pages/feedback.aspx
https://www.health.nsw.gov.au/disability/Documents/easy-read-complaint.PDF
https://www.health.nsw.gov.au/disability/Documents/easy-read-complaint.PDF
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