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Through 10 years as a District, we have focused on 

partnerships in care – from the partnership formed 

with each patient and consumer, to organisational 

partnerships which help us improve the health of 

our community. Since 2012, our partnership with the 

Ingham Institute for Applied Medical Research has 

been improving lives across the District and the world.

Our Transforming Your Experience (TYE) strategy has 

been key to long-term improvement to the care we offer 

our community. Launched in 2017, TYE has provided 

staff a suite of skills and tools to positively transform 

the experience of our patients and consumers.

Delivering culturally appropriate care for Aboriginal and 

Torres Strait Islander communities has been central to 

our work. We adopted the Respecting the Difference 

framework to inform staff about Aboriginal and Torres 

Strait Islander culture. We continue to build culturally 

appropriate care and this year launched palliative care 

resources Yarning Your Wishes and A Journey into 

Sorry Business.

South western Sydney is one of the most culturally 

diverse regions in Australia and as such, our models 

of care are designed to ensure people from all 

backgrounds have access to the care they need in 

the language they speak. We offer comprehensive 

interpreting services as well as targeted programs to 

areas of need.

As our community has grown and technologies 

advance, so have our facilities and services. The 

District’s current portfolio of redevelopment projects 

totals $3 billion. In this past financial year, we 

celebrated the completion of stage one of the $68.7 

million Bowral & District Hospital redevelopment and 

the $25 million Emergency Department extension at 

Bankstown-Lidcombe Hospital. The $632 million stage 

two Campbelltown Hospital redevelopment reached 

its highest point of construction, early works started 

on the $740 million Liverpool Health and, Academic 

Precinct and planning is well underway for the new 

$1.3 billion Bankstown-Lidcombe Hospital.  

During the past year, we have provided outstanding 

care to our community through the evolving COVID-19 

pandemic. From the COVID-19 cluster in Casula to 

the opening of the Liverpool Vaccination Clinic, our 

District has increased efforts to keep our patients, 

consumers and community safe. We conducted 

243,512 COVID-19 tests via drive-through, pop-up and 

hospital clinics across our region. Our vaccination 

program began with frontline workers, including 

outreach in country areas before extending to the 

general community. As we end this financial year with 

the Delta variant arriving on our shores and entering 

the south west, there is no doubt the year ahead will 

see us continue to face the challenges of the virus.

The development of our One Service Multiple Sites 

strategy provides a seamless network of services 

across the District and will deliver a healthcare system 

of the future, an important priority of the District’s 

Strategic Plan 2018-2021. 

It has been an amazing decade of progress and 

another year of achievement for our District. We are 

incredibly proud of our staff who provide outstanding 

care to our community, not only through the 

challenges of the pandemic, but every day.

Ms Amanda Larkin, Chief Executive 

South Western Sydney Local Health District

South Western Sydney Local Health District 
has reached the milestone of 10 years since it 
was established. On our journey to provide care 
for our rapidly-growing, vibrant and diverse 
community, we embrace new technology, invest 
in our people and are building a healthcare 
system for the future.

A Milestone Year

Amanda Larkin,  

Chief Executive

Sam Haddad, Chair 
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2011/12 2012/13

Two state-of-the-art SPECT 

CT scanners were installed at 

Bankstown-Lidcombe Hospital.

A new Sub Acute 

Mental Health 

Unit opened 

at Liverpool 

Hospital. 

The District’s 

first 10-year 

Strategic Plan 

was released.

The Ingham 

Institute 

Clinical Skills 

& Simulation 

Centre opened 

at Liverpool 

Hospital. 

Macarthur Clinical 

School’s first new 

graduates finished 

their studies.

Consumer and 

Community 

Participation 

Framework 

launched.

Liverpool Hospital 

began offering 

allogeneic 

stem cell 

transplantation 

to cancer 

patients requiring 

bone marrow 

transplants from 

a donor.
Camden 

Hospital 

celebrated 

110 years.

Our Journey 
2011-2016
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2013/14 2015/162014/15

Liverpool became the 

first hospital in Australia 

to have a high-strength 

MRI devoted to 

radiotherapy planning. 

The purpose-

built Hand 

Therapy 

Centre 

opened at 

Fairfield 

Hospital.

Bowral & 

District 

Hospital 

celebrated 

its 125th 

anniversary.

A $3.5 

million, 

16-bed 

palliative 

care ward 

opened at 

Liverpool 

Hospital.

The first Surgical 

Robotic Simulation 

Training System of its 

kind in Australia was 

established at Liverpool 

Hospital.

Ground 

breaking ABC 

documentary 

series Changing 

Minds featured 

staff and 

patients from 

Liverpool and 

Campbelltown 

Hospital Mental 

Health Services.

Academic 

Unit 

program was 

established 

to address 

the District’s 

most 

important 

health 

issues. 
The Aboriginal Liaison 
Officer program was 
extended to include 

Bankstown-Lidcombe, 
Fairfield and Bowral & 

District Hospitals.
Campbelltown 

Hospital opened 

its $139 million 

Acute Services 

Building.

We look to the past with pride and 
look to the future with excitement, 
celebrating the achievements that are all 
steps on our continuing journey of care.
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2016/17 2018/192017/18

Liverpool Hospital opened 

its refurbished Neonatal 

Intensive Care Unit (NICU).

The new Fairfield 

Hospital Geriatric Flying 

Squad established to 

care for patients in local 

nursing homes.

The Rapid 

Emergency 

Mental 

Health 

Program 

introduced in 

partnership 

with local 

police.

Strategic 

Plan 

2018-2021 

launched. 

Formation of 
the Sydney 
Partnership 
for Health, 
Education, 

Research and 
Enterprise, 
then known 
as SPHERE.  

Launch 

of the 

Aboriginal 

Workforce 

Strategy 

2017-2020.

Liverpool 

Hospital 

launched 

its Cardiac 

Interventional 

and 

Interventional 

Pulmonology 

Units. 

eMR2 extended 

electronic 

medical 

records beyond 

the Emergency 

Department 

and operating 

theatres to 

cover the 

entire patient 

journey.

The Growing 

Healthy Kids 

in South 

Western 

Sydney 

program 

launched.

Transforming 

Your 

Experience 

was launched.

Our Journey 
2017-2021

Ingham Institute 

for Applied Medical 

Research’s MRI-Linac 

Research Bunker opened.
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2020/212019/20

Liverpool 

Hospital was 

awarded formal 

accreditation 

under the 

Australasian 

Trauma 

Verification 

Program by 

the Royal 

Australasian 

College of 

Surgeons 

(RACS). 

Bankstown-

Lidcombe 

Hospital’s 

$25 million 

Emergency 

Department 

redevelopment 

was 

completed.

Drive-through 

pop-up 

COVID-19 testing 

clinics were 

established.

Emergency 
Operations Centre 
(EOC) opened to 

coordinate our 
COVID-19 response.

The School 
Mobile Dental 

Services Program 
introduced.

Fairfield Hospital  

$7 million 

Emergency 

Department 

completed.

The $7 million redevelopment 

of the Macarthur Community 

Mental Health Service opened.

Careful planning, cutting-edge 
research and improved technology are 
the tools we use to improve the health 
and wellbeing of our community.

Integrated Prevention 

and Response to 

Violence, Abuse and 

Neglect coordinator 

appointed.

The $68.7 million 

clinical services building 

at Bowral & District 

Hospital welcomed its 

first patients.
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Our Community 
A growing and  
diverse population

South Western Sydney Local Health District provides 

healthcare services to one of the most culturally 

diverse and fastest growing regions in Australia 

across a geographical area of approximately 6243 

square kilometres. It is one of the largest local health 

districts in NSW, with more than one million residents.

Around 51 per cent speak a language other than 

English at home and over 20,000 residents identify as 

Aboriginal or Torres Strait Islander. 

The region also has one of the most rapidly growing 

populations in NSW and is projected to grow to more 

than 1.2 million people in the next decade. 

As a result of forecast growth in demand for a range of 

health services, the NSW Government has committed 

significant health infrastructure funding of almost $3 

billion across the District.

This investment and the associated redevelopments 

will provide opportunities to improve the quality 

of health services, methods of service delivery and 

models of care that are patient-centred, safe, local and 

accessible to the community.

Consumer and Community 
Participation

South Western Sydney Local Health District’s 

Consumer and Community Participation (CCP) team 

engages with health consumers, carers and agencies 

to foster a close partnership with the District.

South western Sydney snapshot
Estimated total population: 

1,038,534
Life expectancy at birth: 

Females  
86  
years 

Males 80 
years

47% English  
9% Arabic  

7% Vietnamese  
2% Cantonese  

2% Spanish  
2% Mandarin

Top languages spoken at home 

*Statistics were compiled in 2020

people identifying as Aboriginal 
and Torres Strait Islander20,000 
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� Our CCP networks continued their community engagement 

throughout the pandemic. 

� The sixth edition of the CCP Framework was launched in a 

virtual event. Produced in partnership with consumers, who 

were engaged at every stage in the process, the Framework 

has six priority areas:

- Engaging and supporting CCP representatives

- Identifying opportunities for CCP

- Building health literacy and sharing information

- Empowering patients to be partners in their own healthcare

- Encouraging CCP engagement in research

- Developing staff capacity to engage with the CCP

� CCP has initiated new consumer focus groups to provide 

improved opportunities to involve people from a range of 

backgrounds, experiences and interests. This includes the Youth 

Health Advisory Group, Consumers and Research Working 

Group and the Aboriginal Health Consumer Working Group.

� Health consumers have played a key role advising on a range 

of projects across the District, including site redevelopments 

and accreditation. Highlights included Fairfield Hospital’s 

multilingual signage project, stage one of Bowral & District 

Hospital’s redevelopment, the development of the Master 

Plan for the new Bankstown-Lidcombe Hospital, the arts 

and cultural development associated with Liverpool Health 

and Academic Precinct, and the stage two Campbelltown 

Hospital redevelopment.

Our  
supporters
�  ABC Tissue Products Pty Ltd

�  Amity College

�  Ascent Luxury Cosmetics

�  Bunnings

�  District Palliative Care Volunteers

�  Dry July

�  Finlease

�  Holiday Inn Warwick Farm

�  Human Appeal

�  Johnson & Johnson

�  Lexus Macarthur

�  MG Australia

�  Simon Duong

�  G L & M O Grimish

�  J & J HEARD

�  Helensburgh Lions Club

�  Bronko Hoang

�  Human Appeal Australia

�  Linh Tu Thi Le

�  Lee & Sons Australia

�  Liverpool Catholic Club Quilters

�  Liverpool Dominos

�  Marion Catholic Primary School

�  Merrylands RSL

�  Thi Hoang Lan Ngo

�  In memory of Thi Hung Pham

�  Real Equity Real Estate

�  Revesby Workers Club

�  Retail Projex

�  Rotary Club Liverpool

�  Rotary Club Liverpool West

�  Suresh and Karen Sharma

�  Karl Storz

�  Tong Yee Foods

�  Trucks Across The Highlands

�  Telstra

�  Wakeling Automotive

�  Wests Tigers

�  The William Inglis Hotel

�  N M Tran
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Our Care

Our Vision
Leading care, healthier 
communities

We strive to achieve this vision through our 

commitment to consistent, safe and high-quality care. 

Our vision is supported by NSW Health’s CORE values 

that underpin our activities.

CORE Values
Collaboration 
Working as one team with patients, 

carers, the community and other 

service partners.

Openness 

Services are transparent and open 

and explain the reason for decisions.

Respect 
Everyone involved in patient care  

or a health project can contribute 

and their views will be heard, valued 

and respected.

Empowerment 
Staff, patients, carers and the 

community can make choices  

and influence outcomes. Systems 

and processes will enable 

participation, supply necessary 

information, support delegation and 

ensure accountability.
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2020/21 
At a glance

Our hospitalsOur services

Primary and  
Community Health 

Occasions of service 336,506

Drug Health 
Occasions of service 16,201

Mental Health 
Occasions of service 255,546

Oral Health 
Occasions of service 66,629

 

Births 

11,512

 

ED presentations 

288,739

 

Admissions 

254,261

 

Non-admitted occasions  

of service 1,863,486

 

Theatre operations 

44,162

Population Health 
Contact Tracing Interviews conducted 463
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Transforming 
Your Experience 

Personalised 
individualised care

We provide high-quality and person-centred care.

� Almost 13,000 My Experience Matters patient 

surveys were collected in the 2020/21 financial 

year, an increase of 3000 on the previous year. 

The survey is aimed at gathering patient feedback 

from across the District. Results are used to inform 

improvements in patient care.

� The results of these surveys showed 92 per cent of 

inpatients felt they were treated with respect and 

dignity, 90 per cent had confidence and trust in 

their health professionals and 87 per cent felt their 

healthcare professionals explained things to them.

� The My Experience Matters survey was translated 

into 10 languages to offer our diverse community 

members the chance to offer their thoughts  

and ideas.

� Liverpool Hospital Cancer Services Team produced 

a video highlighting its use of the My Experience 

Matters survey to hear from patients and improve 

its service.

Consistent delivery, 
quality and safe care

Our culture, systems and processes will ensure our 

care is always safe and of the highest quality.

� Emergency Department Patient Experience 

Officers (PEOs) improved patient experience in 

the waiting room, creating an environment where 

patients, carers and their families felt welcomed, 

safe, cared-for and empowered. This has led to 

a reduction in the number of patients who left 

before receiving care across all facilities, with 

Campbelltown Hospital recording the largest 

decrease of 55 per cent. PEOs have also reduced 

the number of patients leaving against medical 

advice. The biggest reduction was at Fairfield 

Hospital with a 44 per cent decrease.

� The creation of a Transforming Your Experience 

Safety Bundle at two Bankstown-Lidcombe 

Hospital wards reduced falls and pressure injuries 

and increased compliments from patients and 

carers. Ward 2J had 129 days without falls, while 

Ward 2D went 105 days without falls.

� The physiotherapy team at Fairfield Hospital 

implemented the seven safety essentials including 

daily team risk huddles, leader patient rounding 

and encouragement and support of ward-based 

multidisciplinary post-incident safety huddles.
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� Fairfield Hospital conducted a facility-wide review 

and quality improvement cycle on Clinical Handover. 

In six months it improved the identification 

of communication challenges (Culturally and 

Linguistically Diverse background, visual or 

hearing impairment) during handover by 272 per 

cent. This led to a 21 per cent increase in patient 

care board use for communication with patients 

and families. A further 42 per cent of patients were 

invited to lead their clinical handover. 

Effective leadership 
and empowered staff

We offer opportunities for our people to learn and grow.

� TYE proved to be immensely valuable across 

the District, supporting staff in their COVID-19 

response. Risk huddles played an important role 

informing and reassuring staff during COVID-19.

- Daily huddles were implemented at facilities and 

services across the District since the beginning 

of the COVID-19 pandemic to ensure the safety 

of staff, patients and the community.

- The TYE team pivoted to provide support 

for staff wellbeing. Strategies included staff 

wellness rounding, a staff wellness hub and 

manager information packs to help managers to 

support their staff.

� The District Managers Succession Program entered 

its third year to develop key skill sets of our future 

leaders through mentorship and collaboration with 

facility leaders.

Respectful 
communication and 
genuine engagement

We engage patients, staff and communities by 

listening, respecting and responding.

� Celebrations for Patient Experience Week opened 

with a live-streamed event to staff across the 

District to celebrate their role in the patient 

experience every day and the gains that have 

been made through TYE. The week featured stalls 

across all facilities and services as well as a social 

media campaign around the theme “I am the 

patient experience”.

• We found new ways to reach patients with the 

My Experience Matters survey, such as a flyer 

distributed on inpatient meal trays.

• Fairfield Hospital refreshed its hospital signage 

to include the top three community languages 

Assyrian/Aramaic, Vietnamese and Arabic to 

provide a welcoming feel to the hospital and 

make wayfinding easier and safer for patients and 

their families.
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Our COVID-19 
Response
COVID-19 remained a challenge for the health sector 

and the community as the pandemic moved into its 

second year.

With the Emergency Operations Centre established 

at the beginning of the COVID-19 outbreak, South 

Western Sydney Local Health District was well 

prepared for the rise in case numbers in July 2020 in 

south western Sydney. 

The District enacted its response plans, establishing 

walk-in and drive-through COVID-19 testing clinics. 

Pop-up testing sites, targeting areas where positive 

cases were identified, provided the community with 

easy access to testing locations close to home.

The Public Health Unit played a vital role interviewing 

all COVID-19 cases, conducted contact tracing and 

collaborated with Primary and Community Health to 

ensure clinical follow up and release from isolation of 

all cases.

Supporting the vaccine rollout

As the 2020 outbreak subsided and national 

vaccination plans commenced, the District refocused 

its efforts on preparing for future waves and rolling out 

vaccines, the best line of defence against COVID-19. 

In February 2021, the District’s Emergency 

Operations Centre facilitated the establishment of 

an appointment-based mass vaccination hub at the 

Liverpool Hospital Eastern Campus, with over 70,000 

Pfizer vaccinations given by July. 

Supporting our diverse  
community

With a diverse population across south western 

Sydney, it was vital all communities were equipped 

with the best public health information and access 

to testing and vaccination. This includes strategies 

to reach Culturally and Linguistically Diverse, 

Aboriginal and vulnerable populations, as well as 

low socioeconomic communities and aged care and 

disability settings, through our staff, local networks, 

and community and religious leaders.  

� A CALD COVID-19 Advisory Committee was 

established to act as a conduit between 

community representatives and the District.

� Multicultural Health conducted telephone 

outreach with 347 local residents from CALD 

backgrounds to promote pop-up clinics as well as 

a phone survey regarding COVID-19 vaccinations. 
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It also established Health Language Services in 

response to COVID-19, adopted various telehealth 

interpreting modes, including phone and video 

interpreting and provided training to interpreters 

on use of a range of platforms including My Virtual 

Care, Microsoft Teams and Skype.

� Our NSW Refugee Health Service trained bilingual 

community educators to provide information on 

vaccination and COVID-safe practices to refugee 

communities and local businesses.

� A range of in-language and English videos were 

produced to provide important public health 

information to the multicultural community.  

Social media and CALD media spokespeople 

included the District’s CALD staff who are leaders 

in their community.

New ways of working

Continued access to high-quality care throughout the 

pandemic remained at the forefront of service delivery, 

with many of our hospitals, community services and 

allied health services implementing telehealth or 

video-conferencing.

The COVID-19 response will remain an evolving journey 

for South Western Sydney Local Health District and 

the community, however with an agile and adaptive 

approach to testing, vaccination and communication 

we can be certain we will continue to provide safe, 

high-quality care to the community.
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Consistently safe and 
outstanding quality

We have a range of effective systems and processes in 

place across the District.

� All our facilities and services maintain full 

accreditation status, providing assurance for safe, 

high-quality care across the District.

Governance and risk

We have a range of initiatives to ensure appropriate 

oversight and control measures are in place to deliver 

safe, high-quality care.

� A robust clinical governance framework is in place, 

which enables us to advance clinical governance 

across the District.

� A new Clinical Health Ethics Advisory Committee 

has been established to address ethical issues 

arising through clinical practice.

� We are progressing our risk maturity via a risk 

register project, with the final evaluation report 

due in the coming year.

� We introduced a new Incident Management Policy 

and implemented the processes and tools to embed 

and enhance our incident management approach.

Appropriate, timely care

We ensure appropriate, timely care by aiming the right 

care, at the right place, at the right time.

� A community outreach geriatric service model 

was implemented across the District. The 

specialised team aims to maintain the health and 

independence of older people by proactively 

providing assessment and treatment to residents 

in residential care. The model has resulted in a 

significant reduction in ambulance presentations 

from residential aged care facilities. 

� Additional breast care nurses were appointed and 

an additional prostate cancer specialist nurse.

� Suicide Prevention Outreach Teams (SPOT) was 

developed under the Ministry of Health’s Towards 

Zero Suicides initiative. SPOT was co-designed 

by people with lived experience, clinicians 

and community organisations to provide care 

for people in the community experiencing or 

recovering from a suicidal crisis.

Our Strategic Directions 

Safe, High 
Quality Care

All our facilities and services maintain full accreditation status, 
providing assurance for safe, high-quality care across the District.
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� The Campbelltown Safe Haven opened offering 

an alternative to attending the Emergency 

Department for people experiencing a suicidal 

crisis. The service is staffed by suicide prevention 

peer support workers who use their personal lived 

experience of suicidal distress to support people in 

the community.  

� The Department of Community Paediatrics 

established a regular dual diagnosis clinic for 

children and young people with a diagnosis of 

both a developmental disability and a mental 

health condition. Children with dual diagnosis are 

seen by a specialist child psychiatrist, community 

paediatrician and community paediatric fellow.

� Across the District, we met or exceeded 69 per 

cent of our safety and quality key performance 

indicators. These include pressure injuries (4.7 per 

10,000 bed days), healthcare associated infections 

(82 per 10,000 bed days) and fall-related injuries 

resulting in a fracture or intracranial injury (4 per 

10,000 bed days).

Networked and integrated 
services

We provide contemporary, networked models of care 

across our own services and in partnership with others.

� A team from the Liverpool Vaccination Centre 

assisted the rollout of the COVID-19 vaccine in 

Bega, Wagga Wagga and Broken Hill, providing 

frontline healthcare workers their doses of the 

vaccine and training staff using the skills and 

experience gained from establishing the centre.

� A team of District staff were deployed to the NSW 

Medical Assistance Team where they provided 

emergency care to trapped flood victims in North 

Richmond, including care for stroke and palliative 

patients, suturing injuries, and stabilising and 

preparing patients before they were transferred by 

helicopter to hospitals for further treatment.

� Primary and Community Health worked in 

collaboration with South Western Sydney Primary 

Health Network to reach a major milestone in 

the development of South Western Sydney 

HealthPathways. This online portal is used by 

clinicians at the point of care, providing GPs access 

to management and treatment options on 600 

localised pathways, including local clinical services 

and their referral processes.

� Our maternal transfers redesign initiative is a part 

of a systematic statewide approach to consultation, 

referral and transfer of pregnant women with 

complex pregnancies who need higher level 

maternity care, ensuring women and their babies 

are cared for as close to home as possible.

Evidence based and  
patient-centred care

We focus on delivering the best care for our patients.

� Campbelltown Hospital’s mental health units 

implemented 20 critical incident response 

simulation-based education exercises, designed to 

increase staff capacity and improve the outcomes 

of clinical emergency response and duress. This 

has significantly reduced the occurrence of 

seclusion and restraint in the units. 

� NSW HealthShare and the District partnered to 

pilot Project CHEF (Co-Designing Healthy and 

Enjoyable Food) at Bowral & District Hospital. 

The model delivered favourable results through a 

focus on choice and convenience, offering flexible 

meal delivery and customised food options, which 

include cultural and personal preferences. 

� Our new surgical and procedural services plan 

identified the future models of care and service 

directions and priorities required to meet projected 

demand to 2031.
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Our Strategic Direction Our Strategic Directions 

A Healthy 
Community

Healthy people and communities

We work to improve and maintain population health 

and reduce inequalities in health outcomes. Our 

work focuses on lifestyle-related causes of ill health 

and creating physical and social environments 

that promote health and wellbeing. We ensure our 

communities, particularly those with vulnerabilities, 

have access to relevant information to support them 

when engaging with health services and making 

healthy choices.

� Multicultural Health conducted 147 information 

sessions on the aged care system and support 

services for 2448 participants from Arabic, Assyrian, 

Chinese, Khmer, Vietnamese, Lao, Polish, Spanish 

and Hindi speaking communities.

� Our Multicultural Health Bilingual Community 

Education Program delivered 77 sessions in 

Arabic, Assyrian, Mandarin and Vietnamese to 

810 participants on a range of topics including 

HeartSmart for women, diabetes awareness, healthy 

eating and physical activity, coping with stress and 

various cancer screening programs.

� We promote health and wellbeing for the first 

2000 days of life, with six priorities and system 

change enablers to be addressed during the next 

three years across pre-conception, pregnancy and 

early childhood.

� We worked with our schools and early childhood 

services to implement healthy eating and physical 

activity. School canteens were supported with 97 

per cent of Department of Education canteens 

meeting healthy guidelines.

� The Targeted Home Visiting Model was 

implemented at Bankstown and has now been 

extended to the Bowral and Macarthur regions to 

provide short, medium and long-term packages to 

support families with complex vulnerabilities.

� Referral to the Get Healthy service and Get 

Healthy Pregnancy were integrated into routine 

care, resulting in both programs exceeding 

referral targets.

� We enhanced integrated and networked models 

of care between Drug Health Services and our 

facilities to reduce the harm from substance use 

and increase access to treatment.

Our community will understand how the choices they make impact 
on their health and will be empowered to make healthy choices. 
Personal and community safety is embedded within our programs 
and services. 
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Safe, healthy environments

The settings and places where we live, work and play 

influence our health. We work with our community to 

create healthier built and natural environments.

� Our Public Health Unit conducted 144 point of 

sales inspections and 88 (target 72) inspections for 

compliance with tobacco sale requirements.

� We worked closely with local government to 

integrate health into planning processes such as 

working with Wollondilly Shire Council to develop 

the first combined Social and Health Impact 

Assessment policy in NSW.

� Over 50 built environment practitioners from 

Western Parklands councils completed the Healthy 

Streets training to increase knowledge and 

understanding of built environments.

� Our Healthy Places team, working in collaboration 

with the Western Sydney Health Alliance, received 

a $100,000 project grant from Local Government 

NSW to develop a guidance document for local 

councils on climate change and health in Western 

Parklands City. 

Knowing the needs of the 
community

Understanding the diverse needs and perspectives of our 

community helps us design our services and programs.

� Our CALD COVID-19 Advisory Committee captured 

insights from 347 CALD residents to understand 

our communities’ intention to get vaccinated.

� Planning for the delivery of health services is 

underpinned by the South West Sydney: Our 

Health – an in-depth study of the population now 

and into the future. We have ensured our partners, 

including councils, non-government services and 

the community, have access to health data about 

the local community.

Prevention and early intervention

We take a long-term view of health, looking at how we 

can reduce health concerns in the short and long term.

� The Growing Healthy Kids program takes a 

comprehensive approach to preventing and 

managing childhood overweight and obesity. 

Children over the age of two receive weight and 

height screening when they access any service 

across our District, with those recording a high 

Body Mass Index referred to appropriate services 

for follow up. We exceeded the state target on 

screening rates. We also provide a paediatric 

weight management service and community-

based programs to prevent childhood obesity.

� BreastScreen South Western Sydney screened 

nearly 35,000 women in the 2020-21 Financial 

Year - the highest screening volume since the 

service began in 2014.

� Our work in HIV testing has increased, with 

our District in the top three Dried Blood Spot 

programs across the state. 

Culturally safe and responsive 
to community diversity

We provide relevant and community-informed 

programs and services.

� We took Aboriginal Elders’ exercise activities 

online during the COVID-19 pandemic to maintain 

regular physical activity and support mental 

wellbeing through a yarning-style model.

� Our focus on men’s health continues, with Tackling 

the Challenge calling on men from across south 

western Sydney to share their stories of resilience. 

A range of initiatives supported this, including a 

screening of the men’s health video in Bowral and 

our Prayers and More project, which saw 21 Arabic 

spiritual leaders undertaking training in mental 

health literacy.
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Consumer, patient and carer 
involvement

� Oral Health Services and Aboriginal Health 

partnered with Gandangara Aboriginal Land 

Council to establish a fortnightly Oral Health 

Clinic at the Gandangara Medical Centre. 

Treatment has been provided to 121 clients in a 

culturally appropriate setting with support from 

Gandangara staff.

� Our partnership with Tharawal Aboriginal 

Corporation ensured Aboriginal patients benefited 

from culturally responsive and culturally safe care:

- Campbelltown Hospital commenced an 

Aboriginal midwifery group practice, which has 

resulted in a reduction in antenatal smoking 

rates, improved birth weights and increased 

rates of breastfeeding at discharge. 

- Camden Metabolic Rehabilitation Clinic and 

the Aboriginal Chronic Care Program offered 

a first-of-its-kind Aboriginal metabolic clinic at 

Tharawal Aboriginal Medical Service. 

� The South West Sydney Domestic and Family 

Violence Alliance continued to build on local 

priorities through:

- Culturally appropriate adaptations of the Love 

Bites relationship program.

- Work within schools to encourage healthy 

relationships in Aboriginal and CALD 

communities.

- Work with local faith leaders to influence men’s 

behaviour through change programs.

- Work across government and non-government 

sectors to address the rising incidence of 

non-fatal strangulation in domestic and family 

violence situations.

Our Strategic Directions 

Collaborative 
Partnerships

Our consumers, patients, carers, other service providers and the 
broader community will be integral to the planning, design and 
evaluation of our health services and programs.
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Genuine engagement and 
communication

� We established partnerships with Liverpool, 

Fairfield and Campbelltown Councils. A 

Memorandum of Understanding has been 

developed with each council identifying shared 

health and wellbeing objectives for local 

communities, which are incorporated into the 

councils’ integrated planning and reporting.

� Identifying the influence of community leaders 

within CALD communities, our Health Promotion 

Service held online training workshops to 

upskill leaders on how to navigate social media 

platforms to relay messages from NSW Health to 

their communities. 

� Fairfield Hospital implemented the Career 

Pathways for Refugees in Health program in 

collaboration with TAFE and local community and 

government organisations. The program provides 

opportunity for newly arrived refugees to gain 

local work experience for potential employment 

within our hospitals.

Strategic partnerships

� The Liverpool Innovation Precinct (LIP) is a unique 

partnership of nine major stakeholders in the 

City of Liverpool. The partners advocate for and 

support public and private sector investment in 

Liverpool as a centre for excellence in education, 

health, research and innovation.

� Through the Greater Western Sydney Health 

Partnership, we collaborated with Western Sydney 

Local Health District and Transport for NSW to 

conduct a travel census. Now in the data analysis 

phase, the census will inform future transport plans 

in the region.

� We have partnered with the Department of 

Communities and Justice’s – South Western Sydney 

District to deliver a range of health and social 

services focused across three priority areas: the 

first 2000 days of life, creating healthy and safe 

environments, and reducing homelessness.

� The District’s Centre for Health Equity Training 

Research and Evaluation (CHETRE) worked in 

partnership with NSW Housing to conduct a 

place-based intervention to improve health and 

wellbeing outcomes for residents of a studio 

complex in Miller, a locationally disadvantaged 

suburb. CHETRE also partnered with Wollondilly 

Health Alliance partners to develop a Health & 

Wellbeing Strategy for Wilton, one of the largest 

new developments in south western Sydney.

� The District is a partner of Maridulu Budyari 

Gumal, the Sydney Partnership for Health, 

Education, Research and Enterprise (SPHERE). A 

collaboration of universities, hospitals, research 

institutes, community and primary care centres, 

this health science partnership delivers better 

outcomes for communities across locally relevant 

health domains by amplifying research and 

innovation and accelerating the translation of 

evidence into healthcare practice and policy.

� Our continuing development at Campbelltown 

Hospital, coupled with the planned new medical 

research centre in partnership with the Ingham 

Institute for Applied Medical Research and 

universities, is helping realise the vision of the 

Campbelltown Health and Education Precinct.

Funding opportunities

� Liverpool Hospital’s Police and Ambulance Clinical 

Early Response (PACER) team was established to 

ensure emergency services have referral pathways 

to specialist mental health clinicians. Police 

and paramedics can arrange access to timely 

mental health assessments for consumers in the 

community, when and where required.  

� Our Mental Health Service received funding under 

the NSW Government’s $80 million mental health 

COVID-19 package to establish two additional 

PACER partnerships with the Campbelltown and 

Bankstown Police Local Area Commands.
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Agile and innovative care
� Bankstown-Lidcombe Hospital’s maternity unit 

has entered the realm of digital care, introducing 

the FetaLink program into its electronic 

medical record for maternity. The hospital also 

successfully launched the PowerChart Maternity 

System to track women’s pregnancies and create 

a fully integrated electronic medical record for 

newborn babies. 

� The ongoing COVID-19 pandemic fast-tracked a 

number of initiatives under the District’s Virtual 

Care Strategy. Designed to encompass technology 

enabled models of care that drive connected, 

coordinated and seamless care throughout health 

neighbourhoods, this year we focused on:

- Providing additional technology in wards, ensuring 

patients remain connected with loved ones.

- Converting many services and programs to 

telehealth using the My Virtual Care system and 

other platforms, providing continuity of access 

to a range of health services.  

- Equipping our staff with technology to enable 

remote working and site-to-site collaboration, 

allowing for quick patient consultation 

turnarounds and reducing the need to travel. 

- Portable equipment, allowing staff to move 

about seamlessly throughout the day.

- New systems, such as the CoVax and VAM 

vaccination management systems which were 

introduced at our vaccination centres. 

- Data management, electronic record 

management and dashboard reporting to 

enable quick and easy access to information to 

enable sound decision making. 

� A 12-month pilot project was established “The Healing 

Hospital, an innovative and professionally curated 

Health Art Exhibition for clinical environments”. This 

new curatorial model in health service is grounded 

in academic research and scientific evidence 

and included artworks from local artists curated 

for specific patient and population cohorts. The 

community has reported a dramatic improvement in 

the feeling of wellbeing associated with the artworks.  

Our Strategic Directions

A Healthcare 
System for 
the Future

Our healthcare system will provide innovative and responsive 
care through investment in new facilities, new services and 
new technologies.
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Deliver infrastructure for impact 
and transformation
The NSW Government is undertaking over $3 billion in 

significant redevelopments across our network, which 

continued in 2020/21. The redevelopments are designed 

to expand clinical services, improve access to services, 

foster innovation and medical research and increase 

capacity to ensure we can meet the future needs of the 

ever-growing, diverse community we serve.

We also developed a new One Service Multiple Sites 

strategy, designed to ensure our service delivery 

model, coupled with the substantial redevelopment of 

our facilities, will deliver the healthcare system for the 

future. The south western Sydney community will have 

access to a networked system of healthcare services 

operating across the region, with specialist centres of 

excellence established.  

Liverpool Health and Academic Precinct 

The $790 million redevelopment of Liverpool Hospital 

and a new education and research hub will provide 

clinical and non-clinical services infrastructure and 

increase capacity for further partnership with industry 

and higher education partners. Work on the new $50 

million multi-storey car park commenced in December. 

Bowral & District Hospital redevelopment

The $68.7 million stage one project was completed 

in December 2020, delivering a new, multi-storey 

clinical services building. The project included a new 

emergency department, theatres, birthing suites and 

inpatient wards.

Planning is now underway for the $55 million second 

stage. A range of early works has already delivered 

a new pharmacy and central sterilising services 

department, along with commencement of the much-

anticipated renal unit expansion. 

Campbelltown Hospital redevelopment

The $632 million stage two redevelopment of 

Campbelltown Hospital continued with construction 

of the new clinical services building and supporting 

refurbishment works well underway. On completion, 

the hospital will become a major hub for mental health 

care across the region. 

Bankstown-Lidcombe Hospital Emergency 

Department redevelopment

The $25 million Bankstown-Lidcombe Hospital 

Emergency Department was completed in May 2021, 

providing contemporary facilities and an enhanced 

experience for patients, visitors and hospital staff. 

The extension and refurbishment of the Emergency 

Department has delivered increased adult and 

children’s treatment spaces each with dedicated 

waiting areas, providing the opportunity to treat more 

patients, more quickly.

A new hospital for Bankstown

The NSW Government has committed $1.3 billion to 

build a new, state-of-the-art hospital on a new, yet-

to-be determined site at Bankstown. Planning is now 

underway for the new hospital, which will be central to 

the Bankstown Health Neighbourhood. This integrated 

and virtually enabled approach to healthcare will 

demonstrate the future of health, showcasing digital 

and virtual care solutions that positively impact the 

health and wellbeing of the Bankstown community. 

Drive value in procurement  
The District has undertaken a two-year strategic 

project to build the capability of our procurement 

function. This aligns to the NSW Health Procurement 

Reform program. 

Sustainable savings have already been realised enabling 

the cost-effective purchase of over $6 million in new 

theatre imaging equipment at Liverpool Hospital.

23South Western Sydney Local Health District  



Our Strategic Direction Our Strategic Directions 

Our People Make 
a Difference

Workforce for the future
We are building capability for the future growth  

of healthcare.

� To ensure we have robust recruitment processes 

we are creating a business partner recruitment 

model. This will free up our clinical and professional 

managers to focus on their areas of expertise.

� We are looking ahead to the needs of our facilities 

and services and have commenced workforce 

planning to meet future demand.

Culture of respect and 
compassion
We value our people and they value our community.

� We launched Mental Health Pathways in Practice 

(MHPiP), a state-wide initiative developed to 

enhance the mental health capabilities of health 

professionals working in NSW Health.

� Culturally and Linguistically Diverse staff  

participated in the Foundation Skills for Your 

Future Program to further develop reading, 

writing, maths, English language and digital skills. 

� The Staff Wellbeing and Support Service supported 

staff and its families through free, confidential 

counselling, coaching and wellbeing resources 

during the challenges of the COVID-19 pandemic.

� For the sixth consecutive year, the Macarthur 

Cancer Therapy Centre at Campbelltown Hospital 

has been rated the best public cancer centre in 

NSW for patient experience in the 2019 Bureau of 

Health Information Outpatient Cancer Clinic Survey.

� Our renewed Aboriginal Workforce Strategy  

is being finalised with input from across the 

District and through our Aboriginal Workforce 

Steering Committee. 

Employer of choice
Our people learn, develop and grow.

� Primary and Community Health collaborated  

with Our Community Voices network to develop 

the first ever Consumer and Community 

Participation Staff Guide. It encourages uptake 

of consumer engagement activities consistent 

with the District’s Consumer and Community 

Participation Framework. 

� Participants in the pilot Applied Safety and 

Quality Program presented their improvement 

science projects to their project sponsors, 

coaches and representatives of the Clinical 

Excellence Commission.

� We continue to support students in their clinical 

and non-clinical placements, which supports and 

attracts our future workforce. 

Effective Leadership and 
empowered staff
We give our people the tools they need. 

� Leadership Development Mentorship was 

produced for senior nurse managers. 

� Mental Health Service, in collaboration with the 

Centre for Education and Workplace Development, 

produced an On Boarding Support Person 

Program to second-year mental health nurses who 

will act as a support to new graduates.

� The wellbeing support team at Liverpool Mental 

Health Inpatient Units introduced the Proactive 

Support program to increase resilience in mental 

health staff, address vicarious trauma and assist 

them in reflective practice and during incidents.

Our people are our most important asset. Demonstrating a positive 
workplace culture, which reflects the CORE values, and where 
compassionate care is at the forefront is fundamental to being a 
leader in healthcare and an employer of choice.
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Our Award Winners
Queen’s Birthday Honours

Associate Professor Stephen Della-Fiorentina received the Order 

of Australia (OAM)

2020 NSW Health Awards Secretary’s Award – Integrated  

Value Based Care

Aged Care Rapid Assessment and Investigation unit (ARIA)

2020 NSW Health Awards Finalists

Health Research and Innovation Award: Dr Evan Alexandrou, 

Craig McManus and Nicholas Miffin 

People and Culture Award: Occupational Therapy Student 

Intensity Training Program

2020 NSW Health Excellence in Nursing and Midwifery Finalists

Aboriginal Nurse/Midwife of the Year: Kaarina Paasila,  

Liverpool Hospital

Judith Meppem Leadership Award: Poumansing (Raj) Gujraz, 

Fairfield Hospital

2020 Premier’s Awards Finalists

Anthea Kerr Award: Dr Deshan Sebaratnum 

Strong Economy Award: Liverpool Innovation Precinct

2020 Health Manager Leadership Award Australian College  

of Health Service Management

Dr Naru Pal

2020 HETI Junior Medical Officer Manager of the Year

Maria Bayliss, Liverpool Hospital

2021 NSW Training Award Finalist

Georja Freeman, Bankstown-Lidcombe Hospital 

2021 Renal Society of Australia Best Paper – Advanced

Professor Josephine Chow

Bowral & District Hospital Centenary Scholarship

Lucy Irvine, a student from Chevalier College, Bowral.

� Volunteers help power our services; to support 

their skills development and we have introduced  

a new, comprehensive, volunteer-focused  

training program.

� The Transforming Your Experience Leadership 

Academy commenced its second cohort of 

students, with some of the District’s high-

performing managers beginning their 18-month 

leadership course. The academy aims to foster 

a shared leadership culture that is collaborative, 

accountable and strives for excellence.
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Our Strategic Directions 

A Leader in 
Teaching and 
Research

Continuous education, teaching 
and training

We have developed a culture of inquiry.

� Fairfield Hospital revitalised its Research 

Committee with a number of staff taking part  

in research conferences and establishing  

networks and collaborations with local and 

international researchers. 

� Associate Professor Shanti Raman, District Director 

Community Paediatrics, has been elected to the 

International Society for Prevention of Child Abuse 

& Neglect Council.

� The Occupational Therapy team showcased work 

at the Occupational Therapy Australia National 

Conference, presenting a number of their projects, 

including educational programs for dementia 

caregivers.

� CHETRE conducted Working in Locationally 

Disadvantaged Communities - Learning by Doing 

capacity building and community engagement 

program to support the establishment and 

evaluation of community projects.

� The District, University of NSW (Faculty of 

Medicine) and Western Sydney University 

established the Academic Clinical Council and 

is developing key strategies to facilitate an 

interactive and collaborative learning environment. 

Driving research and translation

We seek knowledge and insight and turn this into high 

quality health practice.

� We launched the Centre for Research in Robotics 

and Health Technology in partnership with the 

Ingham Institute for Applied Medical Research. 

� Responding directly to the needs of the 

community, our four academic units investigated 

the research areas of women’s health, limb 

preservation and wound research, child psychiatry, 

and the gut and microbiome.

� Professor Mark Parsons, the lead neuroscientist 

at Liverpool Hospital and the Ingham Institute 

for Applied Medical Research, is leading 

major research into stroke care, including the 

development of specialised stroke ambulances.

� The Agency for Clinical Innovation (ACI) 

Ophthalmology Network collaborated with 

Bankstown-Lidcombe Hospital’s orthoptics team 

to produce resources to improve the experience 

of patients who are blind or have low vision while 

they are in hospital. 

� The Centre for Oral Health Outcomes and Research 

Translation’s flagship research program, Midwifery 

Initiated Oral Health Project, was recognised by the 

World Health Organization in 2021 for integration of 

oral health into primary healthcare. 

Our reputation in research and teaching will enable us to attract 
leading academics and researchers and will help foster a culture of 
continuous learning and reflection for students and staff across all 
services and disciplines. 
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� Bankstown-Lidcombe Hospital’s Dr Manoj Saxena 

coordinated the Australian component of the 

international collaboration looking at the effects of 

cooling on the brain after a cardiac arrest.

� Our Health Promotion Service completed a  

survey with 1814 parents and carers of children 5-16 

years in south western Sydney as part of Growing 

Healthy Kids, a whole-of-community response to 

reducing rates of childhood overweight and obesity.

� Using a high-tech cellular microscope able to 

view cells at a near atomic level, Professor Murray 

Killingsworth is playing a crucial role in biomedical 

research developing new pathology tests for 

prostate cancer and other diseases.

� Due to the COVID-19 pandemic, the Health Beyond 

Research and Innovation Showcase was held 

as a monthly online event, ensuring clinicians, 

researchers and other stakeholders could stay in 

touch with the latest research, locally and overseas.

COVID-19 research

� In a world-first study, led by Professor Josephine 

Chow, a smart device Biofourmis Everion Armband 

was trialled on COVID-19 patients in the home 

to monitor their vital signs, showing potential to 

change how care is provided in the future.

� We were awarded two prestigious NSW Health 

COVID-19 research grants designed to help the 

community recover from the COVID-19 pandemic.

- Chair of Infant, Child and Adolescent Psychiatry 

Professor Valsamma Eapen’s two-year project is 

evaluating the use of the digital platform Watch 

Me Grow – Electronic to engage parents to 

monitor their child’s development needs.

- Clinical Director of Critical Care Associate 

Professor Deepak Bhonagiri’s project is 

designed to give intensive care units in regional 

NSW direct and virtual access to the expertise 

and medical resources from larger hospitals. 

� Multicultural Health participated in a partnership 

research project on the psychological, financial 

and social impact of the COVID-19 pandemic

� More than 450 clinical trials involving thousands of 

patients and consumers, including 17 on COVID-19 

research, were conducted across the District.
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Finance and 
Governance
Financial Report
The District is proud of our financial achievements and 

continues to meet the increase in demand for services 

by enhancing current offerings and delivering new 

models of care to meet the growing health care needs 

of our community.

The Finance and Corporate Directorate drives robust 

financial management and manages our assets 

through a range of specialised teams, including 

financial and management accounting, revenue and 

billings, performance and analytics, procurement 

services and corporate services.

Activity based funding
The budget for 2020/21 was $2.2 billion, with the 

majority of this funding based on activity targets 

negotiated with NSW Ministry of Health through the 

Activity Based Funding (ABF) framework. The District 

continues to invest in the ABF strategy to help drive 

and improve performance. Due to unprecedented 

impacts of the COVID-19 pandemic, including the need 

to outsource elective surgery, the District was 2 per 

cent above its activity targets as negotiated in the 

Service Agreement with NSW Health.

Meeting budget and revenue 
targets
The District continues to build on a sound financial 

management base, with a favourable expenditure 

budget result and an unmodified independent 

auditors report. 

The impacts of the COVID-19 pandemic were 

significant from a financial perspective, however 

systems and reporting were developed to meet the 

ongoing requirements of the various Commonwealth 

and NSW government funding packages. Significant 

employee-related resources were required to support 

public health measures around screening, testing and 

the vaccination rollout. Over the last financial year 

$152.5 million was secured in budget to support our 

pandemic response.

The District was 0.2 per cent or $3.6 million over the 

expenditure budget of $2.2 billion and was 4 per cent 

under its Own Source Revenue budget of $310 million. 

Expenditure    $’000

  Visiting Medical Officers 106,518

  Employee Related Expenses 1,368,288 

  Other Operating Expenses              624,124 

  Depreciation and Amortisation 73,835 

  Payments to Affiliated Health Organisations   34,781 

  Other Items 14,407 

Total 2,221,953 

Revenue $’000

  Sale of Goods and Services  184,190 

  Grants and Other Contributions  110,355 

  Other Income 3,773

Total 298,318
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Our Board
Our Board is focused on leading, directing and 

monitoring the activities of the organisation, 

supporting continuous improvement and has a  

deep commitment to safe, high-quality care.

Board members bring a wealth of experience and 

local knowledge to the management of the District.

Mr Sam Haddad, Chair 

Associate Professor Matthew Gray, Deputy Chair 

Dr David Abi-Hanna 

Mrs Nina Berry 

Mr Max Bosotti 

Ms Christine Carriage 

Professor Hugh Dickson

Mr John Gordon 

Professor Neil Merrett 

Ms Kerrie Murphy 

Mr Gary Reidy 

Mr John Roach 

Associate Professor Shameran Slewa-Younan

Executive 
Leadership 
Team
Ms Amanda Larkin, Chief Executive

Mr David Ryan, Director, Capital Works  

and Infrastructure

Ms Nel Buttenshaw, Director, Corporate Governance

Professor Josephine Chow, Director, Strategy  

and Partnerships

Ms Sue Colley, Director, Allied Health and  

Community Services

Ms Alison Derrett, General Manager, Campbelltown 

and Camden Hospitals 

Dr Claire Jones, Director, Mental Health 

Ms Wendy Loomes, Director, Information, 

Communication and Technology

Ms Sonia Marshall, Director, Nursing, Midwifery  

and Performance

Ms Karen McMenamin, General Manager,  

Liverpool Hospital

Dr Brett Oliver, Director, Medical Services

Mr Dimetrious Palamidas, Director, Finance

Mr Peter Rophail, General Manager, Bankstown-

Lidcombe Hospital

Ms Suzie Snook, Acting Director, Clinical Governance
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Administration Office

South Western Sydney 
Local Health District 
Scrivener Street 
Warwick Farm NSW 2170 
P: 8738 6000

Public Hospitals

Bankstown-Lidcombe 
Hospital 
Eldridge Road 
Bankstown NSW 2200 
P: 9722 8000

Bowral & District 
Hospital 
97-103 Bowral Street 
Bowral NSW 2576 
P: 4861 0200

Camden Hospital 
Menangle Road 
Camden NSW 2570 
P: 4634 3000

Campbelltown Hospital 
Therry Road 
Campbelltown NSW 2560 
P: 4634 3000

Fairfield Hospital 
Corner Polding Street 
and Prairie Vale Road 
Prairiewood NSW 2176 
P: 9616 8111

Liverpool Hospital 
Corner Elizabeth and 
Goulburn Streets 
Liverpool NSW 2170 
P: 8738 3000

Community Health 
Services

Bankstown Community 
Health Centre 
36-38 Raymond Street 
Bankstown NSW 2200 
P: 9780 2777

Bowral Community 
Health Centre 
20 Bendooley Street 
Bowral NSW 2576 
P: 4861 8000

Cabramatta Community 
Health Centre 
7 Levuka Street 
Cabramatta NSW 2166 
P: 8717 4000

Fairfield Community 
Health Centre 
53-65 Mitchell Street 
Carramar NSW 2163 
P: 9794 1700

Fairfield/Liverpool Youth 
Health Team (FLYHT) 
53-65 Mitchell Street 
Carramar NSW 2163 
P: 8717 1717

Hoxton Park Community 
Health Centre 
596 Hoxton Park Road 
Hoxton Park NSW 2171 
P: 9794 0222

Ingleburn Community 
Health Centre 
59A Cumberland Road 
Ingleburn NSW 2565 
P: 4633 0200

Liverpool Community 
Health Centre 
Cnr Elizabeth & Bigge 
Streets 
Liverpool NSW 2170 
P: 9827 8022

Liverpool Early Childhood 
Health Centre 
Health Service Building, 
Level 3 Cnr Campbell 
and Goulburn Streets 
Liverpool NSW 2170 
P: 8738 4844

Budyari Aboriginal 
Community Health Centre 
18 Woodward Crescent 
Miller NSW 2168 
P: 8781 8020

Moorebank Early 
Childhood Health Centre 
Cnr Lucas and Maddecks 
Avenue Moorebank 
NSW 2170 
P: 1300 273 290

Narellan Community 
Health Centre 
14 Queen Street 
Narellan NSW 2567 
P: 4633 0500

Prairiewood Community 
Health Centre 
Fairfield Hospital 
P: 9616 8169

Rosemeadow Community 
Health Centre 
5 Thomas Rose Drive 
Rosemeadow NSW 2560 
P: 4633 4100

Traxside Youth 
Health Service 
4 Langdon Avenue 
Campbelltown NSW 2560 
P: 4633 0880

Wellama Aboriginal 
Community Health 
Centre 
122 Chapel Road 
Bankstown NSW 2200 
P: 9794 0960

Wollondilly Community 
Health Centre 
15 Harper Close 
Tahmoor NSW 2573 
P: 4633 0000

Community Mental 
Health Services

Bankstown ICHAMS 
– Infant, Child and 
Adolescent Mental 
Health Services 
36-38 Raymond Street 
Bankstown NSW 2200 
P: 9780 2777

Bowral Community 
Mental Health and 
Clozapine Service 
20 Bendooley Street 
Bowral NSW 2576 
P: 4861 8000

Macarthur Community 
Mental Health Centre 
6 Browne Street 
Campbelltown NSW 2560 
P: 4629 5400

Liverpool Community 
Mental Health Team 
Entrance L 
Liverpool Hospital 
P: 9616 4354

Wollondilly Community 
Mental Health Centre 
15 Harper Close 
Tahmoor NSW 2573 
P: 4683 6000

Other Services

Drug Health Information 
Treatment & Referral 
Services 
P: 1300 031 131

Early childhood centres 
(referrals) 
P: 1800 455 511

Health Language 
Services 
P: 8738 6608

Liverpool Public 
Health Unit 
P: 1300 066 055

Sexual Health 
Services Clinic 
Level 1, 13 Elizabeth 
Street 
Liverpool NSW 2170 
P: 9827 8022

Oral Health Services

Referral for clinics located 
in Fairfield, Ingleburn, 
Liverpool, Narellan and 
Rosemeadow 
P: 9293 3333

Referral for clinics 
located in Bowral and 
Tahmoor 
P: 1300 559 393
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