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Foreword
CHAIRMAN AND CHIEF EXECUTIVE 
 YEAR IN REVIEW 2017/18

The South Western 
Sydney Local Health 
District is embarking 
on an exciting era of 
expansion with more than 
a billion dollars invested 
into the redevelopment 
of our hospitals to 
meet the needs of our 
booming population.

We are delivering a history-making capital 
works program which will create thousands 
of jobs and further establish our hospitals as 
medical and health care leaders in their own 
communities, the nation and the world.

We are delighted Liverpool Hospital is 
receiving $740 million to create a world-class 
health, education, innovation and research 
precinct, reflecting its importance as a major 
referral and teaching centre and a hub of 
emerging technologies.

This massive project builds on the previous 
$397 million expansion of the facility 
completed in 2012 and will result in our 
hospital being one of the largest in Australia.

There will be a new cancer care centre, an 
expanded emergency department, a new 
neonatal intensive care unit and expanded 
maternity and critical care capacity.

The building boom is extending across 
our entire health district.

Professor Phillip Harris AM, Chair, South 
Western Sydney Local Health District Board 
and Ms Amanda Larkin, Chief Executive, 
South Western Sydney Local Health District.

The schematic design of the $332 million 
Campbelltown Hospital redevelopment is 
now complete with construction of the $34 
million multi-deck carpark to begin by the 
end of 2018.

In addition, Bowral & District Hospital 
is receiving a $50 million new clinical 
building and a new $15 million 
emergency department.

Bankstown-Lidcombe Hospital is also 
receiving a new emergency department 
at a cost of $25 million while Fairfield 
Hospital’s $7 million emergency 
department refurbishment and expansion 
is well underway.

We are indeed at the frontier of health and 
medicine with innovation, collaboration and 
vision shaping how we will provide safe and 
quality care for the fastest growing and most 
culturally diverse district in the country.

These principles are at the heart of the 
District’s Strategic Plan 2018-2021, launched 
in February, which will guide the growth and 
development of our health services in the 
years to come.

The plan contains six important 
strategic directions which set a robust 

framework to drive our great tradition 
of innovation, research, education and 
development with the aim of enhancing 
our services and patient care and 
building healthy communities.

The District’s outstanding and dedicated staff 
members are vital to the plan’s success.

Our Transforming Your Experience 
strategy is committed to not only positively 
transforming our patients’ experience but our 
staff’s experience as well, working towards 
our objective to further develop the District 
as an employer of choice.

The strategy provides us with a clear 
direction for working together to deliver safe, 
high quality health services – now and into 
the future.

Our hospitals and services are attracting 
the highest calibre clinicians, teachers and 
researchers by increasing our academic 
services and investing in our academic units.

But most of all we are dedicated to fulfilling 
our vision of “leading care, healthier 
communities”  both now and in the future, so 
our community has access to world-class 
care close to home.
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At a glance south western Sydney is an 
exciting, interesting and dynamic place to live 
and work. It is home to metropolitan and rural 
communities in the seven local government 
areas (LGAs) of Bankstown-Canterbury, 
Liverpool, Fairfield, Campbelltown, Camden, 
Wollondilly and Wingecarribee. South western 
Sydney is one of the largest local health 
districts in NSW with an estimated population 
of 966,450 residents. 

Our community makes up approximately 

13 per cent of the NSW population and are 
culturally diverse, with around 45 per cent 
of residents speaking a language other than 
English at home.1 There is also over 16,000 
Aboriginal and Torres Strait Islander people 
residing in south western Sydney, with 
the largest communities in Campbelltown 
and Liverpool.2

The area covering 6,243 square kilometres 
is socioeconomically diverse, with significant 
pockets of disadvantage. Of the 20 most 

LIVING IN THE 
SOUTH WEST 

disadvantaged suburbs in metropolitan 
Sydney six are within the local health district’s 
boundaries.3 Poorer health behaviours related 
to physical activity, adequate vegetable intake4 
and lower participation rates in breast and 
cervical cancer screening are demonstrated in 
the south west compared to the NSW average.5 

The region also has one of the most rapidly 
growing populations in NSW and is projected 
to grow to more than 1.2 million people in the 
next decade. 

28% of children  
aged 5-15 were 
over-weight 
or obese

47% of adults 
participate 
in adequate 
physical activity

11% of adults 
have diabetes or 
high blood sugar

44.4% 
were born 
overseas

26% of adults 
have high 
blood pressure

6% of adults 
eat enough 
vegetables 

14% of all 
birth in 
NSW 

5.2% of people 
live in social 
housing 

21% are 
children 
aged 0-14

The reported facts 
are based on the 
data available 
at the time of 
publication.  
The most recent 
years for when 
the data were 
available range 
from 2011-2017. 

OUR COMMUNITY

About us

1.  Based on the Australian Bureau of Statistics 
estimated resident populations. Population 
projections based on data from the NSW 
Department of Planning and Environment 2016. 

2.  Based on the Australian Bureau of Statistics, 
Census of Population and Housing 2011 and 2016. 

3.  Australian Bureau of Statistics, Socioeconomic 
Indexes for Areas (SEIFA) 2011. 

4.  Based on the NSW HealthStats 
http://www.healthstats.nsw.gov.au/

5.  Based on Cancer Institute NSW, Reporting for 
Better Cancer Outcomes Performance Report, 
South West Sydney LHD and SWS PHN 2017 
Cancer Institute NSW: Sydney 2017

South western Sydney is an exciting, 
interesting and dynamic place to live 
and work. It is home to metropolitan 
and rural communities in the seven 
local government areas (LGAs) of 
Canterbury-Bankstown, Liverpool, 
Fairfield, Campbelltown, Camden, 
Wollondilly and Wingecarribee.
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Our 
District

NEPEAN BLUE  
MOUNTAINS LHD
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SYDNEY LHD

SOUTH EASTERN  
SYDNEY LHD

WESTERN 
NSW LHD
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SOUTHERN LHD
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KEY

FINANCIAL 
YEAR 
2017/18

Bankstown-Lidcombe Hospital

Bowral & District Hospital

Camden Hospital

Campbelltown Hospital

Fairfield Hospital

Liverpool Hospital

Hospitals Major Community Health Centres & Integrated Health Hubs

Bankstown

Bowral

Cabramatta

Fairfield

Hoxton Park

Ingleburn

Liverpool

Miller

Narellan

Oran Park

Prairiewood

Rosemeadow

Tahmoor
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Affiliated Health Organisations

20  Braeside Hospital

21  Karitane

22  Karitane @ Camden

23  Scarba - South Western Sydney

24   Service for the Treatment & Rehabilitation 
of Torture & Trauma Survivors (STARTTS)

H1 

H2 

H3 

H4

H5

H6

A day  
in the life of  
SWSLHD

6,941  
nurses and 
midwives

1,422  
allied health 
staff

270  
aboriginal staff

765 
doctors 

813  
mental health 
services provided 

294 requiring 
the support of 
interpreters

120  
operations 
performed

74 children 
admitted to 
hospital

743  
presentations to 
the Emergency 
Department

582  
adults admitted 
to hospital

15,690 
staff

5,817 
occasions of 
services

3,930  
patients and 
their families are 
seen in clinics

30  
babies 
born

194 
ambulance 
arrivals

158  
dental clinic 
appointments
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  Our People Make 
a Difference 

Our people are our most important 
asset. Demonstrating a positive 
workplace culture, which reflects 
the CORE values, and where 
compassionate care is at the forefront, 
is fundamental to being a leader in 
health care and an employer of choice.

  A Healthy  
Community 

Our community will understand how 
the choices they make impact on 
their health and will be empowered to 
make healthy choices. Personal and 
community safety will be embedded 
within our programs and services.

  Safe,  
Quality Care 

Our services will be delivered based 
on the latest clinical evidence and 
reflect consumer experiences and 
needs. We will ensure that our 
health services are consistently 
safe and of the highest quality. 

  A Healthcare System 
for the Future 

Our healthcare system will provide 
innovative and responsive care through 
investment in new facilities, new 
services and emerging technologies. 

  Collaborative 
Partnerships 

Our consumers, patients, carers, 
other service providers and the 
broader community will be integral to 
the planning, design and evaluation 
of our health services and programs.

  A Leader in Research 
and Teaching

Our reputation in research and teaching 
will enable us to attract leading 
academics and researchers and will 
help foster a culture of continuous 
learning and reflection for students and 
staff across all services and disciplines.

The District has 
identified six strategic 
directions to guide 
the development of 
our organisation and 
our services over 
the next four years.
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and executives
BOARD MEMBERS•  Professor Phillip Harris AM, Chair 

•  Ms Carolyn Burlew, Deputy Chair 
• Mr John Gordon
• Ms Christine Carriage
•  Professor Brad Frankum OAM
• Professor Neil Merrett
• Dr Matthew Gray

• Mrs Nina Berry 
• Dr David Abi-Hanna
• Ms Kerrie Murphy
•  Dr Shameran Slewa-Younan
• Mr Gary Reidy
• Mr Max Bosotti 

EXECUTIVE 
LEADERSHIP 
TEAM

•  Ms Amanda Larkin, Chief Executive 
•  Associate Professor Clair Ramsden, 

Director Operations
•  Ms Sonia Marshall, Director Nursing 

and Midwifery
•  Mr Ross Sinclair, Director Finance 
•  Mr Ken Hampson, Director 

Clinical Governance

•  Ms Sue Colley, Director Allied Health
•  Ms Glenda Dingwall, Director Workforce 

and Development 
•  Dr Brett Oliver, Director Medical Services
•  Ms Wendy Loomes, Director Information 

Communication and Technology 
•  Dr Stephen Conaty, Director 

Population Health
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•  At 4.25 pm every day, an 
executive leader calls a staff 
member to ask “How was 
your day?” The purpose of 
these calls is to listen to any 
concerns, to thank staff and 
encourage them to participate 
in TYE strategies. 

•  Two minute videos messages 
are used to disseminate 
information about TYE.

•  Three TYE related questions 
are part of the annual staff 
performance development 
reviews. These encourage 
staff to develop their 
own ideas, professional 
development goals and identify 
what TYE means to them. 

Transforming 
Your Experience 
is part of the 
way we workTYE

TRANSFORMING 
YOUR 
EXPERIENCE

Transforming Your Experience 
(TYE) is the District’s five year 
road map to positively transform 
how our patients, consumers, 
staff and communities experience 
our organisation and services. 
TYE was developed together with 
our patients, consumers, staff 
and the broader community. 

15

Over 1,200 people were involved in developing 
the strategy, providing input on the things 
they believe are fundamental to a positive 
experience of and within our organisation.

TYE focuses on four key areas: 

1.  Consistent delivery, quality and safe care – 
our culture and systems will ensure our care 
is always safe and of the highest quality. 

2.  Personalised, individual care – we 
will provide consistent, high quality, 
person-centred care. 

3.  Respectful communication and genuine 
engagement – we will engage patients, 
staff and communities by listening, 
respecting and responding. 

4.  Effective leadership and empowered staff 
– we will develop, empower and enable all 
staff and support shared leadership. 

The TYE team support facilities and 
services across the District to implement 
the strategy as well as programs which 
support the vision of TYE. Throughout 2018 
all facilities and services worked towards 
implementing TYE strategies including:

• Executive rounding
• Risk huddles
• Safety huddles
• Leader staff rounding
• Leader patient rounding
• My Experience Matters
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Transforming Your Experience 
in Oral Health

Oral Health Services has embraced TYE 
since the launch of the strategy in May 
2017. As part of TYE, an Implementation 
Committee was formed chaired by Dr Deepti 
Jogal and their executive leadership team. 
Executive leader rounding was the first 
strategy implemented, which provides the 
opportunity for open communication between 
front line staff and executive leaders. 

With more than 140 staff across nine 
clinics covering Bankstown to Bowral, one 
of the main goals for executive rounding 
was to create equal and sustainable 
access between executives and staff 
across all clinics. 

To achieve this, the team integrated executive 
rounding as part of their monthly visit at each 
clinic. During these visits, executives and 
staff talk about what’s working well, what they 
would like to improve and who they would like 
to acknowledge for doing a great job. 

To support feedback to frontline staff, the 
service use a “You Said, We Did” template 
and a TYE bulletin in their staff newsletter. 
Staff feedback has resulted in purchasing 
additional equipment, increased access 
to professional development opportunities 
and maintenance works in clinics. This has 
positively transformed not only how staff 
experience their workplace, but also how our 
patients experience their service. 

Congratulations Oral Health Services.
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Financials
Financial Report

The District is proud of its financial 
achievements, and continues to meet the 
increase in demand for services by enhancing 
current services, and delivering new models of 
care and services to meet the growing health 
care needs of our community. 

The Finance and Corporate directorate drives 
robust financial management and manages 
District assets through a range of specialised 
teams, including the financial and management 
accounting team, performance and analytics 
unit, supply services and corporate services.

Our committed teams do a wonderful job 
delivering financial and corporate sustainability, 
and work with our hospitals and services 
to continue to develop world class health 
services, fostering technology change and 
innovative solutions.

Meeting budget and revenue targets

SWSLHD is in a strong position financially, 
delivering high quality health services within 
budget allocations. The District met its $1.8 
billion expenditure budget and the $217 
million own source revenue budget. 

Importantly, there was a focus on meeting 
our small business creditor targets to 
ensure these valued partners are paid 
within agreed timeframes.

Highlights in investment

Significant investment in developing and 
commissioning high quality services in 2017/18 
included increasing service capacity across all 
hospitals and services. 

Liverpool Hospital’s interventional neuro 
radiology was enhanced, with an increase of 
capacity achieved and the number of intensive 
care beds was delivered during the financial 
year. Fairfield Hospital’s high dependency was 
also enhanced which has seen more patient 
receiving critical care and Campbelltown 
Hospital enhanced surgical capability.

Investments were also made in general medicine, 
community health, oral health, drug health 
and mental health services seeing a range 
of corporate service improvements. These 
enhancements have enabled improved service 
provision across the District. 

Activity Based Funding

The budget for 2017/18 was $1.8 billion with the 
majority of this funding based on activity targets 
negotiated with the NSW Ministry of Health through 
the Activity Based Funding (ABF) framework. The 
District continues to invest in the ABF strategy by 
recruiting specialist staff to help drive and improve 
performance. The District met its activity targets as 
negotiated in the performance agreement delivering 
increased health services to our communities.

81%
$196,670m

15%
$36,510m

4%
$9,189m

KEY

Sale of goods 
and services

Grants and other 
contributions

Other income

KEY

Employee Related 
Expenses

Visiting Medical 
Officers

Other Operating 
Expenses

Depreciation and 
Amortisation

Payments to Affiliated 
Health Organisations

Other Items

EXPENDITURE REVENUE

4%
$84,626m

3%
$62,466m 1%

$12,503m

2%
$31,965m

64%
$1,206,432m

26%
$484,870m
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LANGUAGE  
BY NUMBERS

Let’s talk 
 languages

The unit provides around the clock 
interpreting services in all clinical areas, 
at all of our hospitals and services. 

Our Multicultural Health Unit support 
equitable access to health services for 
people from culturally and linguistically 
diverse communities across the District. 

They provide innovative programs such as: 

• Quit & Fit, a Vietnamese Tobacco Project 
• Arabic Healthy Lifestyle Project 
• CALD Stepping On Program 
• Bilingual Community Education Program 
• BreastScreening Project for Refugee Women 
• HeartSmart for Women project

The interpreting team has 
about 55 staff accredited 
and a panel of 

200+ 
contracted 
interpreters.

 In the last financial year Health  
Language Services delivered  

176,398 interpreting services.

Due to the Syrian refugee  
intake, Health Language  
Services experienced a

225% increase
in work for Refugee Health 
Services for the first quarter 
of 2017.

Health Language Services 
provides services in  

87 languages, 
including Auslan.

83,043 of these 

interpreting 
services were at 
Liverpool Hospital.

The District’s Health Language 
Interpreter Services celebrated its 
40th anniversary in 2017. 
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Bankstown-
Lidcombe

Hospital

Bankstown-
Lidcombe Hospital 
is located in the 
Canterbury-
Bankstown Local 
Government 
Area, with over 
20 per cent of 
the community 
speaking Arabic 
and 63 per cent 
speaking another 
language other than 
English at home.

47,787  
admissions 

9,216 
surgeries 

54,983 ED 
presentations 

1,895  
babies 

2,274  
staff 

Bankstown-Lidcombe HospitalKEY Our Community

28% of people 
live in a flat or 
apartment 

34 years is the 
average age 

47% of the 
community is 
born overseas 

180,644  
occasions 
of service

69% speak a 
language other 
than English 
at home

Originally comprised of two individual 
hospitals (Bankstown and Lidcombe 
Hospitals) until they merged into one facility 
at the Bankstown site in 1997. 

Bankstown-Lidcombe Hospital is a principal 
referral hospital with tertiary affiliations to 
the University of NSW, University of Sydney 
and Western Sydney University. It provides a 
wide range of general medical and surgical 

services and some sub-specialty services 
to the local community.

Clinical services include emergency 
medicine, cardiology, surgical and medical 
specialities, cancer therapy, intensive care 
and high dependency units, maternity, 
gynaecology, special care nursery and 
paediatrics, mental health, drug health, 
rehabilitation, aged care and imagining. 

2017 – 2018
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Bankstown-Lidcombe Hospital has a strong 
connection with the community it serves, with many 
local businesses and community members providing 
support for staff, volunteers and patients. Services 
have grown throughout the years, with 2017/18 
seeing the new Cardiac Interventional Unit opening.

A HOSPITAL 
WITH STRONG 
COMMUNITY 
CONNECTIONS

At the heart of Bankstown 

Heart disease remains the biggest killer in Australia, 
responsible for 11 per cent of hospitalisations. 

A state-of-the-art Cardiac Interventional Unit 
opened at Bankstown-Lidcombe Hospital to tackle 
the issue locally, changing the lives of Bankstown 
patients with heart disease. 

The $1.6 million unit is equipped with technology to 
allow clinicians to explore arteries and chambers of 
the heart. Once the problem is diagnosed, doctors 
will deliver treatment to unblock the heart vessels, 
relieving symptoms and increasing survival. 

Staff Specialist Dr Kaleab Asrress is leading 
the team and brings expertise in coronary and 
structural heart intervention to complement the 
experienced and dedicated multidisciplinary 
team at the new facility.

Putting the BEAST into stroke treatment
A new trial at Bankstown-Lidcombe Hospital 
was launched giving acute stroke sufferers 
improved chances of a better future by 
speeding up diagnosis.

The Hospital began the Bankstown 
Expedited Acute Stroke Treatment (BEAST) 
and Director of Emergency Medicine, Dr 
Matt Smith, said the results were already 
extremely encouraging.

“We’ve already reduced the time to get the 
patient into a CT scan for diagnosis down 
from 22 minutes to 10 minutes,” he said.

BEAST is the first streamlined protocol that 
works with NSW Ambulance paramedics, 
the Emergency Department team, stroke 
specialists, radiology team and the 
pathology team to get a patient diagnosed 
and treated as quickly as possible.

“Every 15 minute delay in treating an acute 
stroke patient means there is a higher 
chance of permanent disability for the 
patient,” Dr Smith said.

“Instead of having the ambulance bring the 
patient into the Emergency Department 
to be assessed and then having to move 
the patient into the CT, we’re now having 
paramedics take the patients directly to the 
CT,” Dr Smith said.

“Getting a patient into treatment quickly 
gives them a much better chance of leading 
a normal life after the stroke.”

The hospital is also working with NSW 
Ambulance to have paramedics take 
blood from patients on route so the 
samples are ready for testing as soon 
as the patient arrives.

Youth of today

Diabetes Educator Michelle Griffiths is 
leading the way in the battle to manage 
diabetes through education. 

Ms Griffiths received an innovation 
scholarship from the NSW Health Nursing 
and Midwifery Office to implement and 
evaluate the youth model of care for 16 to 25 
year olds offered at Bankstown-Lidcombe 
Hospital Diabetes Centre. 

“We are developing and evaluating our current 
model of care for this age group to determine 
how to best retain our young adults and keep 
them engaged with services into adulthood,” 
Ms Griffiths said. 

“It is important for the person with diabetes to 
have the best information and skills in self-
managing their diabetes.” 

These important self-management skills are 
taught in the OzDAFNE (Dose Adjustment 
For Normal Eating) program. 

OzDAFNE is a comprehensive education 
program teaching flexible insulin adjustment 
to match carbohydrate intake. 

The program is available at Bankstown- 
Lidcombe, Campbelltown and Liverpool 
Hospitals to all Type 1 Diabetes clients.
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Bowral &  
District Hospital

Over a century ago, 
community leaders 
identified the need 
for a hospital in the 
Southern Highlands as 
there were no health 
care facilities between 
Goulburn and Sydney. 
Bowral provides a 
relaxing country 
environment for 
people from all walks 
of life from families 
to retirees, with over 
three quarters of 
the population born 
in Australia, and 
the average age of 
46 years old. 

In 1889, Berrima District Cottage Hospital 
opened with six beds and over the 
years the hospital increased in size and 
expanded its services. In 1968, the name 
changed to Bowral & District Hospital 
and has grown into a major rural hospital 
servicing the southern highlands, and 
is the only hospital in our District that is 
located outside of Sydney.

20% of people 
work as 
professionals

46 years is the 
average age 

77% of the 
community is 
born in Australia 

88% speak 
only English 
at home

26,429 
occasions 
of service

7,399 
admissions 

2,654 
surgeries 

19,601 ED 
presentations 

379 
babies 

400  
staff 

Bowral & District HospitalKEY Our Community

The hospital provides a wide range of services 
to the community including general medical, 
obstetrics and gynaecology, paediatric, surgical, 
orthopaedics, ophthalmology, geriatric and 
emergency services. Bowral & District Hospital 
is committed to working with the community 
to ensure the changing health needs are 
recognised and considered in all clinical 
services planning and delivery. 

2017 – 2018
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Bowral’s treasure 

One of Bowral & District Hospital’s longest 
serving staff members, clinical midwifery 
consultant Sharon Williams, has worked at 
the hospital for more than 20 years and said 
she loved her work and caring for women.

The passionate midwife and educator  has 
seen many changes over the past two 
decades and is excited about the hospital’s 
$65 million redevelopment and the benefits it 
will bring to the community.

“Through the years the building itself has had 
some minor changes to the exterior only,” 
Ms Williams said.

“However the models of care and the way 
we work have changed dramatically and will 
continue to do so as we meet the needs of 
women and their families.

“We have become more women-focused 
and have altered the way we work to involve 
women in their plan of care and management, 
we aim for more individualised care.”

Ms Williams is looking forward to being a part 
of the hospital redevelopment process.

“The hospital is facing an exciting time with 
the new build as well as looking at changes 
to the way we work and engage with our 
patients and the community,” she said.

Bowral & District Hospital is at the heart of the 
community, and delivers a wide range of health care 
services in both inpatient and outpatient settings. 
With strong partnerships with local businesses, 
community groups and volunteers, the hospital is 
embedded within the southern highlands community.

CARING 
FOR THE 
SOUTHERN 
HIGHLANDS 

Capital works underway at Bowral 

World class facilities are on their way at Bowral 
& District Hospital, with early works preparing 
the site for the new clinical services building 
and a new car park opening in 2017/18.

The NSW Government also announced in June 
an additional $15 million for a new emergency 
department meaning the hospital is benefiting 
from a $65 million make over. 

Bowral & District Hospital General Manager 
Joel Bardsley said he was excited to be 
part of the hospital redevelopment and is 
looking forward to the year ahead to see 
construction begin. 

“Once the hospital is upgraded, we will have 
a new clinical services building with improved 
patient and staff amenities that will allow us to 
continue delivering quality health services to 
our community,” Mr Bardsley said. 

The new building will include modern theatres 
and inpatient wards, more single patient rooms, 
improved facilities for patients and staff, new 
medical equipment and a new main entrance 
to Bowral & District Hospital. 

“Once the 
hospital is 
upgraded, we 
will have a new 
clinical services 
building with 
improved 
patient and 
staff amenities.” 



SWSLHD — LIVE, CARE, WORK LOCALLY

C
a

m
d

e
n

 a
n

d
 C

a
m

p
b

e
ll

to
w

n
 H

o
sp

it
a

ls

29

Y
o

u
r 

c
a
re

, 
y
o

u
r 

te
a
m

Camden and 
Campbelltown

Hospitals

By 2036 the 
Macarthur region is 
expected to grow 
in population by 80 
per cent, making 
the area one of the 
fastest growing 
areas in Australia. 
The $632 million 
Campbelltown 
Hospital 
redevelopment 
is well underway, 
delivering world-
class facilities and 
health care to the 
local community.  

Health has always been at the forefront 
for the Macarthur region, when over a 
century ago in 1899 the community raised 
funds to build their first hospital. Camden 
Cottage initially with only 12 beds and as the 
community grew in size so did the need for 
another hospital. Once again the community 
raised funds for a new hospital, and with the 
help of the NSW Government, Campbelltown 
Hospital was opened in 1977.  Both hospitals 
have seen increases in facilities and grown in 
size over the years to accommodate the ever 
growing community living in the south west. 

The two hospitals deliver quality health care to 
the community, providing a range of services 
including cardiology, maternity, gynaecology, 
palliative care, respiratory, stroke medicine, 
surgery, emergency medicine, and aged-
care services. The hospitals share a network 
of staff and services and work closely with 
leading health care providers to ensure each 
patient benefits from the latest technology 
and specialist care.

66% of the 
community is 
born in Australia

34 years is the 
average age 

83% live in 
houses (10% 
more than the 
rest of Australia)

30% speak a 
language other 
than English at 
home

281,288 
occasions 
of service

59,870 
admissions 

9,443 
surgeries 

85,458 ED 
presentations 

3,710 
babies 

1,900  
staff 

Camden and Campbelltown HospitalsKEY Our Community

2017 – 2018
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Last year’s NSW Government $632 million investment for 
stage 2 of the hospital redevelopment was a key highlight 
of 2017/18. While the redevelopment moves forward with 
the concept design complete, Campbelltown Hospital has 
seen a busy successful year with a number of achievements.

ENHANCING 
SERVICES 
FOR THE 
MACARTHUR 
COMMUNITY    

31

C
a

m
d

e
n

 a
n

d
 C

a
m

p
b

e
ll

to
w

n
 H

o
sp

it
a

ls

31

Y
o

u
r 

c
a
re

, 
y
o

u
r 

te
a
m

Local care from pregnancy 
to birth and more

After nearly 25 years as a nurse, 
Campbelltown Hospital’s Fiona 
Wadling decided to make the switch 
to midwifery to fulfil a life-long dream. 

“I had always wanted to be a midwife, 
it’s just taken a little bit of time to get 
there,” she said. 

As part of her training Mrs Wadling, 
a Darug woman, spent 12 months 
working with the District’s Aboriginal 
Maternal Infant Health Service 
(AMIHS) team. 

“We meet Aboriginal pregnant women 
for their antenatal visits in their 
own home and give them the care 
they would normally receive at the 
hospital clinic in a place where they 

are comfortable,” she said. 

“Once their baby is born the same 
midwife visits them at home to make 
sure they’re managing and then they 
get handed over to the Sustained 
Home Visiting team who look after 
them for two years.” 

Mrs Wadling said her own 
background helped her to understand 
the importance of the AMIHS to 
Aboriginal mothers and that she 
enjoyed being able to follow a woman 
through her entire pregnancy journey. 

Now a fully registered midwife, Mrs 
Wadling has been revelling in her 
new career path. 

“I’m part of an amazing, dedicated 
team and without their support I 
wouldn’t be the midwife I am.”

A wealth of opportunity 

The opening of the Macarthur Clinical 
School at Campbelltown Hospital marks 
another milestone on Campbelltown’s 
journey towards becoming one of the 
state’s key cities. 

The $21 million clinical school brings a 
wealth of opportunity to the area, with 
Campbelltown predicted to transform into a 
‘university city’ over the next two decades.

The clinical school provides hands-on 
clinical experience and mentoring for the 
region’s future doctors and is one of the 
major training sites for Western Sydney 
University’s School of Medicine. 

Jointly funded by the NSW Government 
and Western Sydney University, the 
four-storey Clinical School was officially 
opened by NSW Minister for Health 
and Minister for Medical Research Brad 
Hazzard in August 2017.

Premier’s finalists 

A Campbelltown Hospital team was a finalist in 
the NSW Premier’s Awards for Improving Service 
Levels in Hospitals with its innovative approach 
to reducing Emergency Department waiting 
times, through better patient flow. 

The project identified barriers in patient flow, 
educated staff in understanding patient flow, 
used length of stay data and developed local 
solutions to make improvements. As a result, 
ambulance offload times and patient flow 
was greatly improved. 

A number of initiatives since 2014 have led to 
a significant decrease of patients staying in ED 
over 24 hours, 5,850 more ambulance offloads 
in 30 minutes, an extra 4,800 patients admitted 
to an inpatient bed and 13,900 patients managed 
and transferred home within four hours. 

“The $21 million clinical 
school brings a wealth 
of opportunity to the 
area, with Campbelltown 
predicted to transform 
into a ‘university city’ over 
the next two decades.”
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Fairfield Hospital is a 
major metropolitan 
hospital based in one 
of the most vibrant 
and multicultural 
communities in 
Australia. With 75 per 
cent of the community 
speaking another 
language other than 
English at home, we 
celebrate the great 
language, religious 
and cultural diversity 
of Fairfield, Smithfield 
and Cabramatta areas.

Fairfield
 Hospital

Home to the award winning Whitlam 
Joint Replacement Centre, a recognised 
Centre of Excellence for elective 
orthopaedic surgery, the Hospital 
provides a regional service in elective 
joint replacement for Fairfield, Liverpool, 
Campbelltown and Camden Hospitals. 

Our staff provide a wide range of 
hospital and community-based health 
services including acute care services 

in medicine, cardiology, surgery, 
orthopaedics, obstetrics, paediatrics, 
and emergency medicine. Specialist 
care to babies, children and teenagers is 
available 24/7 with specialist paediatric 
doctors available around the clock.

In addition, the hospital provides local 
care in geriatrics, rehabilitation, renal 
dialysis, and also provides a regional 
service for hand surgery. 

30,841 
admissions 

7,748 
surgeries 

35,951 ED 
presentations 

1,601  
babies 

700  
staff 

Fairfield HospitalKEY Our Community

43% of people 
work in trades 
(eg. labourers, 
technicians...)

35 years is the 
average age 

61% of the 
community is 
born overseas 

131,747  
occasions 
of service

76% speak a 
language other 
than English 
at home

2017 – 2018
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Able and Stable Falls Prevention 

The Able and Stable Falls Prevention Program 
was developed by Fairfield Hospital staff 
including members from the aged services 
emergency team, allied health and the 
physiotherapy department.  

The falls prevention program addresses 
the risk of frailty and falls in older patients 
who have had a fall or are at risk of falls are 
referred from the hospital ED, other inpatient 
acute wards or from their local GP. 

The program has been widely recognised and 
was showcased at the Clinical Excellence 
Council celebrating its 10 year anniversary.

Tread carefully 

Beware of treadmills and instant 
noodles – our team of burns 
specialists at Fairfield Hospital have 
named them the more unlikely culprits 
behind serious burn injuries to children. 

Fairfield Hospital Staff Specialist 
Paediatrician Dr Nicholas Cheng and 
Clinical Nurse Consultant Wayne 
Phillips head up the Hospital’s 
paediatric burns treatment centre, 
which is run in partnership with The 
Children’s Hospital at Westmead. 

Dr Cheng said busier lifestyles had 
led to an increase in burns from 
improbable offenders like home 
treadmills and instant noodles. 

“Children explore with their hands so 
unfortunately we see lots of children 
with treadmill burns to the hands, 
which can be quite severe,” he said. 

“Noodle burns are also becoming 
common. We see these in older 
children who are trying to help out by 
preparing their own instant noodles, 
but then spill them,” Dr Cheng said. 

SWSLHD — LIVE, CARE, WORK LOCALLY

The program is the first of its kind in our 
District and has received lots of interest 
from other hospitals and non-government 
organisation. To date the program has 
been adopted by Royal Prince Alfred 
Hospital’s falls clinic; Liverpool Specialist 
Aged Care; Anglican Aged Care facilities 
and Campbelltown and Camden Hospitals.

•  Reduced falls 
by 89 per cent

•  Increased balance 
and strength by 
96 per cent

•  Increased  
physical activity 
by 72 per cent
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Liverpool
 Hospital

Liverpool is 
home to an 
incredibly 
unique 
population 
with 204,326 
residents. 
Almost half of 
our population 
are born 
overseas, with 
59 per cent 
speaking a 
language other 
than English 
at home. 

From humble beginnings 200 years ago 
as a tent hospital for convicts and soldiers, 
Liverpool Hospital now stands as one of 
the state’s biggest and busiest hospital 
in the State. The hospital provides world-
class health care spanning across most 
specialities including diagnostic and 
imaging services, emergency and trauma 
care, maternity, paediatric, cancer care, 
mental health, ambulatory care, allied 
health, and medical and surgical services.

The hospital is a major referral trauma 
hospital treating some of the most critical 
injuries and serious health conditions. 
Together with our strong tertiary affiliations 
with the University of NSW and University 
of Western Sydney, Liverpool Hospital 
delivers an active education programme 
for doctors, nurses and health professionals 
and provides a range of clinical 
placements for students from universities 
around Australia. 

2017 – 2018

20% of people 
work within 
the health and 
knowledge sector

33 years is the 
average age 

48% of the 
community is 
born overseas 

59% speak a 
language other 
than English at 
home

593,341 
occasions 
of service

89,636 
admissions 

14,605 
surgeries 

88,442 ED 
presentations 

3,706 
babies 

4,700  
staff 

Liverpool HospitalKEY Our Community
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The NSW Government budget secured $740 million dollars 
for the redevelopment of Liverpool Hospital, creating a 
health and academic precinct for the community. This 
significant investment will transform Liverpool Hospital 
which will take centre stage in revitalising the city. Liverpool 
Hospital will grow into one of Australia’s biggest hospitals, 
providing cutting edge and innovative health care, and a 
training hub for local, national and international clinicians.

A NEW ERA 
IN HEALTH 
FOR 
LIVERPOOL 
HOSPITAL 

Teacher of the year 

Congratulations to Dr Hari Nandakoban, 
Network Director of Physician Training 
(pictured), who was named Teacher of the 
Year at the Australian Medical Association 
NSW Doctors-in-Training Awards. 

Dr Nandakoban was nominated for 
his ongoing development of the Basic 
Physician Training Program and the 
significant improvement in College exam 
results this year. 

The nomination also highlighted Dr 
Nandakoban’s significant contribution 
to supporting junior doctors across 
Liverpool Hospital, including the 
development of a more robust three-tier 
junior staffing model on clinical teams 
and his advocacy for changes.

Leading the way – robotics 

Guiding robots to perform life-saving 
procedures and undertaking the latest in 
robotic surgery training is all in a day’s 
work for doctors at Liverpool Hospital, with 
the launch of the South West Institute for 
Robotics and Automation in Health (SWIRAH). 

SWIRAH centres around the hospital’s 
revolutionary Robot Simulation Training 
Mimic System and $4 million Dual Console 
da Vinci Xi Clinical Robot. 

Liverpool Hospital Director of Surgery, 
Professor Leslie Bokey said SWIRAH 
sought to research the use of robotics in 
surgery, in interventional radiology and 
automation in education and health. 

“SWIRAH is the first institute looking at, not 
just robotic surgery, but how automation and 
artificial intelligence will affect the health 
sector into the future,” Professor Bokey said.

We believe this is the next phase in health 
and are excited to be pioneering the field in 
south western Sydney.

“Up until now, Australian doctors wanting to 
learn robotic surgery have had to travel to 
the United States of America, South Korea 
or China.”

“SWIRAH is the first 
institute looking 
at, not just robotic 
surgery, but how 
automation and 
artificial intelligence 
will affect the health 
sector into the future.”



40

SWSLHD — LIVE, CARE, WORK LOCALLY

41

Y
o

u
r 

c
a
re

, 
y
o

u
r 

te
a
m

M
e

n
ta

l 
H

e
a

lt
h

 S
e

rv
ic

e
s

Mental Health ServicesKEY Dedicated teams in your community

Mental Health
Services

The Mental Health 
Service provides 
care to residents 
across south 
western Sydney, 
working with 
more than 4,000 
consumers. The 
team provides 
assessment and 
treatment for a 
range of needs 
and disorders with 
a focus on early 
intervention, and 
raising awareness 
of services available 
for our community.

Our multidisciplinary team includes a range 
of staff who care for our community including 
consultant psychiatrists, psychiatric registrars, 
nurses, social workers, occupational 
therapists, psychologists, peer and carer 
workers and administrative staff. Staff have 
specialised skills and expertise and work 
together to provide high quality mental health 
care in community-based centres and within 
hospitals across the south west.

Inpatient services are located at Bankstown-
Lidcombe, Liverpool and Campbelltown 
Hospitals and provide recovery-focussed 
supportive care and treatment, planning and 
transfer of care for ongoing recovery.

Working with other services across the 
District, including community health, drug 
health services, aged care and rehabilitation 
services, ensures we deliver comprehensive 
and holistic health care to our community. 

Youth/Early 
Psychosis

642 
discharged from 
Bankstown Mental 
Health Unit

Infant, Child 
and Adolescent

Adults and  
Older Persons

Perinatal

1,728 
discharged from 
Campbelltown 
Mental Health Unit

4,825  
received mental 
health care

1,754  
discharged from 
Liverpool Mental 
Health Unit

855  
staff 

2017 – 2018
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All Mental Health Service staff are committed to provide 
safe and high quality care. The service maintains current 
accreditation with the Australian Council on Healthcare 
Standards EQuIPNational program and the service meets 
the National Standards for Mental Health Services.

Community based mental health services are provided 
locally across the District, with teams supporting continuity 
of care between community and inpatient services, and 
working in collaboration with other community services. 

A COMMITTED 
SERVICE, A 
PASSIONATE 
TEAM

NSW first program helping aboriginal kids connect 

South Western Sydney Local Health District is piloting a 
program to improve mental health, build resilience and 
increase connections among local Aboriginal school children. 

A partnership between NSW Health, the Department of 
Education and the Aboriginal community, the Aboriginal 
Got It! program is being piloted in the District before it is 
rolled out across NSW. 

The District’s Aboriginal Health and Mental Health Services 
will coordinate the program, which has been adapted for 
the local Aboriginal community. 

“This program will connect with children in their formative 
years, helping strengthen cultural practices at home and at 
school, and building connections between children and their 
community,” Infant, Child and Adolescent Mental Health 
Coordinator Giles Barton said. 

Nathan Jones, Director of Aboriginal Health, said the 
District had been working very closely with the Aboriginal 
community in the Campbelltown region, where the 
program started. 

“The District’s strong partnership and long-standing 
collaboration with Tharawal Aboriginal Medical Service 
means we are well placed to implement the Aboriginal 
Got It! program,” he said. 

Briar Road Public School in Campbelltown South and 
Waranwarin Early Learning Centre are the first schools 
to benefit from the program.

Mental health boost 

Minister for Mental Health and Minister 
for Ageing Tanya Davies was joined 
by the Member for Holsworthy 
Melanie Gibbons to announce a state 
wide $2.4 million funding boost for 
Older Persons Mental Health (OPMH) 
services at Liverpool Hospital. 

District Director Mental Health 
Services Dr Claire Jones said that 
like people of any age, older people 
can experience mental illness - as 
well as recover with the right 
treatment and supports.

“This funding means older people 
living with mental illness and their 
families will receive improved 
care locally, better access to 
services and importantly more 
specialist assessment.” 

The funding boost will enable the 
recruitment of 15 new full-time 
mental health clinicians across the 
state, including one in South Western 
Sydney Local Health District.

More time for patient care 

The nursing team at Campbelltown’s adolescent 
mental health unit, Gna Ka Lun, has been praised 
for a program which frees up clinical staff so they 
can spend more time with their patients. 

Gna Ka Lun increased direct care in the 
ward by more than 1133 hours in a 12 month 
period, through the Productive Mental Health 
Ward program. 

The team from Gna Ka Lun won the Overall 
Qualitas 2018 Award for their presentation of the 
unit’s achievements. 

Nursing Unit Manager Jhinil (Jay) Rangpara said 
the program involved closely monitoring and 
improving key aspects of care. 

“The project aimed to lead staff towards positive 
work culture and encourage consumers to become 
involved in their own recovery journey,” he said. 

The Productive Mental Health Ward program has 
been implemented in mental health units across 
the District.

Gold card clinics Mental Health 

The District, together with 
the University of Wollongong, 
launched the largest scale 
program for the treatment of 
personality disorders in south 
western Sydney.

As part of the Project Air Strategy 
for Personality Disorders, the 
Gold Card Clinics provide 
comprehensive, integrated 
services that range from early 
intervention through to longer 
term treatments. 

District Mental Health Director Dr 
Claire Jones said when people 
present to the ED in psychological 
distress they receive a gold 
card which they take to the 
mental health team where their 
intervention begins. 

“The Gold Card Clinics take a 
stepped approach to mental 
health. We are excited to turn 
this innovation into ‘business as 
usual’, to help support the south 
west community,” said Dr Jones. 

More than 400 of the District’s 
mental health and drug health 
staff have been specifically 
trained in the treatment of 
personality disorders. The four 
Gold Card Clinics are located 
at Bowral, Campbelltown, 
Bankstown and Liverpool/Fairfield 
Community Health Services.
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A healthy smile is a beautiful smile 
in the South Western Sydney Local 
Health District

Two new centres offering specialised dental 
care are among exciting new projects 
expanding the District’s oral health services.

The new Macarthur Centre for Oral Health 
will be based at Campbelltown Hospital 
and includes 20 dental chairs to focus on 
paediatric and hospital dentistry.

The Liverpool Hospital Oral Health Centre will 
specialise in hospital, special needs dentistry 
and oral surgery with a boost in chairs to 15, 
almost double the existing clinic’s allocation.

Associate Professor Ravi Srinivas, the 
District Director of Oral Health, said the 
service was continually evolving to meet 
the needs of the community.

Our Oral Health Service provides 
high quality dental services to 
eligible adults and children across 
the District. With a growing 
community of young families, the 
Service provides critical dental 
services free of charge to eligible 
children aged under 18. 
Oral Health Services are offered at 
Liverpool and Fairfield Hospitals, and nine 
community-based oral health clinics and 
provides comprehensive examinations, 
fillings, extractions, dentures and 
emergency treatment. 

Most clinics combine adult and child dental 
services and are co-located with other 
services to provide holistic health care 
treatment and services.

There is a large focus on preventative 
treatments including fluoride application 
and cleaning as well as advice to patients on 
dietary and techniques to maintain healthy 
teeth and gums. 

The community has access to a range 
of dental professionals including dental 
specialists, officers, dental and oral 
health therapists, dental prosthetists and 
dental assistants. 

YOUR SERVICE

Oral Health 
 Services

“Oral Health has steadily increased capacity 
to improve patient access and clinical 
services to the eligible population,” he said.

The District’s Oral Health Service operates 
57 dental chairs across nine clinics, from 
Bankstown and Yagoona to Tahmoor 
and Bowral.

Narellan  
3 chairs

Tahmoor  
3 chairs

Bowral  
3 chairs

Rosemeadow  
7 chairs

Bankstown  
4 chairs

Fairfield  
14 chairs

Liverpool Hospital 
8 chairs

Ingleburn  
6 chairs

Yagoona  
9 chairs

57 dental 
chairs

72,872 
occasions 
of service

20,749 kids 
received free 
dental care

149  
staff 

Oral Health ServicesKEY Dental chairs in your community

2017 – 2018
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Primary and 
 Community
Health Services

Keeping our 
community 
healthy by 
connecting 
individuals and 
families to the 
services they 
need is one way 
our Primary and 
Community 
Health Service 
delivers effective 
and high quality 
health services. 

Through the Primary and Community Health 
Service patients have access to a range 
of community based prevention and early 
intervention health services and acute 
and post-acute health treatments and 
care. Our team links patients to a mix of 
health disciplines to create ongoing health 
care management plans which improve 
or maintain the health and wellbeing of 
individuals and communities.

More than 60 locations are available across 
the south west with service provided at 
community health centres, early childhood 

health centres and other community health 
facilities as well as in preschools, schools, 
homes, non-government organisations 
and workplaces.

A range of tailored programs and services 
are available including vision screening, 
occupational therapy, speech pathology, 
physiotherapy, social work, psychology, 
dietetics and nutrition, medical, child 
protection and out of home care. In addition, 
a suite of targeted programs are delivered 
to vulnerable families, including programs 
supporting vulnerable Aboriginal families. 

298,978 
occasions of 
service

60  
centres

13,700 
home visits

61,775 
client 
registrations

233 health 
care plans

10,701 
counselling 
services

11,473 
speech 
pathology 
sessions

64,333 
community 
nursing calls 
received

Primary and Community HealthKEY Community Health services 

2017 – 2018
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Drug Health 
 Services

Our team aims 
to improve the 
health of the 
community by 
reducing drug 
and alcohol-
related harm 
and increasing 
access to 
treatment for 
clients requiring 
specialist drug 
and alcohol 
prevention, 
treatment and 
intervention 
services. 

Our dedicated team provide professional 
services to some of the most vulnerable 
people in our community. Staff display 
openness and respect the rights of 
individuals to develop holistic treatment 
plans, empowering change to support 
positive health outcomes. 

The service delivers a range of programs 
to patients including opioid treatment, 
hospital consultation and liaison 

services, perinatal nursing services, 
court diversion, harm minimisation, 
counselling, specialist medical 
consultation, inpatient and outpatient 
withdrawal services.

Operating across the District at hospitals 
and community health centres the Drug 
Health Service, supports the community 
from Bankstown, Fairfield and Liverpool, 
to Campbelltown, Camden and Bowral. 

Drug Health ServicesKEY Services for your community

Court diversion 
programs

Specialised 
clinics

Harm reduction 
programs

Outreach 
programs

Withdrawal 
management

17,601  
treatments

Specialist 
programs

3,744 
patients 
treated

13,621  
occasions of 
services

143  
staff

2017 – 2018
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Achieving 
strategic 
directions 
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The District is committed 
to delivering safe and 
quality care across all 
hospitals and services. 
Our services are based on 
the latest clinical evidence 
and reflect consumer 
experiences and needs. 
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Safe, 
Quality 
Care

Imagining the future

The future for the south west looks 
bright, with a booming population, 
endless opportunities for growth 
and development and a healthcare 
system which is being built for 
the future. 

Research and innovation aimed 
at making our community the 
healthiest it can be and new 
technologies are among the key 
priorities of the South Western 
Sydney Local Health District 
Strategic Plan 2018-2021 launched 
in February 2018.

Ms Amanda Larkin, District Chief 
Executive, said the plan was the 
road map to meet the health care 
needs of the region’s diverse 
population for the next four years. 

“The Plan builds on the District’s 
great tradition of providing high 
quality and innovative health care 
to the people of our community, 
and identifies our commitment 
to remaining among the best 
healthcare providers in the world.” 

The Plan features six important 
strategic directions and sets our 
vision on how we will deliver safe, 

quality care to our patients, support 
a healthier community, work in 
partnership with our community 
and build a health care system for 
the future. 

“There is also a focus on our 
research and teaching ability, and 
it sets out how we support our 
greatest asset – every clinician, 
nurse, patient support officer 
and corporate staff member,” 
Ms Larkin said.
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South Western Sydney Local Health 
District Quality Awards

The District Quality Awards are in line with 
everything we aspire to achieve through 
Transforming Your Experience. The Awards 
inspire staff to think about delivering care 
in innovative ways, or from a different 
perspective, and recognise and reward staff 
when they achieve this. Last year entries 
were of a high standard and showcased 
how staff provide safe, consistent and 
quality care to our community. 

Congratulations to 
the 2017 Quality 
Awards winners! 

South West Thrive

This financial year saw the 
successful launch of our quarterly 
magazine, South West Thrive, 
which showcases our staff, the 
services we provide and shares the 
stories of our patients. It is sent to 
more than 2000 key stakeholders 
and organisations across the 
District, including GPs, local 
councils and the local media.  

Our growth and advancement in 
health care will lead to a flourishing 
community in the south west and 
in this publication we promote the 
south west Sydney community as it 
is not only surviving but is thriving.

DELIVERING INNOVATIVE AND 
AWARD WINNING CARE

Outstanding Stroke Care at 
Liverpool Hospital 

Liverpool Hospital was ranked 
number one acute stroke service 
out of 117 hospitals across Australia 
in the 2017 National Stroke Audit. 
This demonstrates the outstanding 
quality of care provided from early 
medical intervention including timely 
access to life saving intervention or 
clot retrieval services, thrombolysis 
or blood thinning treatments through 
to early nursing and allied health 
assessment and rehabilitation care.

Accreditation 

All of our facilities are accredited. 
In 2017/18, Liverpool Hospital, 
Campbelltown Hospital, Fairfield 
Hospital, Mental Health Services 
and Oral Health Services all 
underwent their accreditation 
through The Australian Council on 
Healthcare Standards (ACHS). 

One consistent highlight of 
accreditation surveys across all 
sites is the recognition of our 
strong Consumer & Community 
Participation Framework. The 
comprehensive and well 
documented structure is well 
embedded in facilities, services and 
at the District level. The surveyors 
have also been impressed with the 
Governance arrangement and how 
consumers are involved at all levels 
of the organisation and able to have 
a voice in committees and working 
groups including Board Committees.

NEW WAYS FOR QUALITY CARE

Driving quality care 

In 2017/18 the District’s Clinical 
Governance Framework was 
refreshed and the 2018/19 Quality 
Plan was developed. 

The framework is based on six 
core principles identified through 

Patient and carer as 
partners: Carers Corner, 
Liverpool Hospital

Integrated health care: Transforming telehealth 
through enhance General Practices partnerships, 
Primary and community Health (Wollondilly)

Technology transforming healthcare: Care At Your 
Fingerips: A Pregnancy Health App, Perinatal 
and Infant Mental Health Service (Liverpool)

Reducing healthcare associated infections: 
Hand Hygiene - better together (improving 
medical compliance), Fairfield Hospital

Improvement in patient safety: 
Development and validation of the 
CriSTAL tool, Liverpool Hospital

Healthy living: The Dilly Wanderer: 
reaching communities to improve 
health, Primary and Community Health

Translational research: PROMPT-Care: 
eHealth supporting patient-centre care, Cancer 
Services, Liverpool Cancer Therapy Centre

Enhancing patient experience through arts: 
The Palliative Care Music Program in the 
Palliative Care Ward CB4C, Liverpool Hospital

consultation and research of best 
practice and contemporary thought 
leadership. The principles have 
been translated into guidance for 
staff to support a culture of ongoing 
continuous improvement for the 
delivery of safe and quality care.

The Quality Plan 2018/19 sets the 
District’s strategic priorities for 
quality improvement for a 12-month 
period and provides a clear direction 
as we work together to deliver safe 
and quality health services.

The Clinical Governance Framework 
and Quality Plan supports us to:

•  Enhance our approach to clinical 
governance 

•  Deliver on Transforming Your 
Experience

•  Realise our strategic goal of 
delivering safe and quality care 

•  Align with NSW Health 
CORE values. 

Leading Better Value Care

In 2017, the Clinical Quality Council 
endorsed the establishment of a 
strategic framework for managing 
the implementation of the Leading 
Better Value Care.

Governance structures to support 
the implementation are in place. 
An Executive Sponsor is assigned 
to each initiative and working parties 
are chaired by clinical leads to 

SWSLHD — LIVE, CARE, WORK LOCALLY



S
a

fe
, 

Q
u

a
li

ty
 C

a
re

A
c
h

ie
v
in

g
 s

tr
a
te

g
ic

 d
ir

e
c
ti

o
n

s

56 57

SWSLHD — LIVE, CARE, WORK LOCALLY

Reach 

The REACH program has been 
widely implemented across 
all facilities. 

Bowral & District Hospital is 
currently in the process of re-
launching REACH, with Bankstown-
Lidcombe and Liverpool Hospitals 
implemented REACH in all clinical 
area expect EDs. Both facilities 
are currently in the process of 
developing a REACH framework 
that will work best for their ED. 

support clinical engagement and 
clinical audits.

The Clinical Implementation Working 
Group meets monthly providing 
advice, guide and monitor the 
implementation of the Leading 
Better Value Care and support the 
transition to better value-based 
health care across NSW.

The initiatives continue to progress 
successfully with positive 
feedback and strong stakeholder 
engagement throughout the 
implementation stages. 

Two leading better value care 
initiatives – osteoarthritis re-fracture 
prevention and osteoarthritis chronic 
care program - were implemented 
in 2017-18, with a clinic established 
at Liverpool. This program aims 
to support patients over 50 who 
sustain a low impact bone fracture 
to prevent further fractures.

Preventing falls and 
harm from falls

We recognise falls as a significant 
risk to patients in our care and are 
committed to reducing falls and 
harm from falls in hospital. A full 
time District Falls Prevention and 
Management Coordinator was 
recruited and is present at all the 
facility’s falls prevention committees 
supporting standardisation of 
falls prevention strategies across 
the District.

The introduction of the safety 
essentials through the ‘Transforming 
Your Experience’ strategy launched 
in 2017 includes emphasis on safety 
huddles and proactive rounding 
toward reducing harm associated 
with in-hospital falls. A number of 
our facilities have seen a reduction 
in falls within their high falls risk 
wards were these strategies have 
been introduced.

Bowral & District Hospital 
commenced patient rounding and 
created Falls Information Zones for 

workshops and regular weekly 
teleconferences with the CEC, they 
are analysing and adapting current 
processes to ensure accurate and 
consistent risk assessment occurs 
and appropriate management 
strategies are in place with cancer, 
and to improve the quality of life of 
people with cancer.

Clean hands for quality care 

Hand hygiene is the single most 
important strategy in preventing 
health care associated infections. At 
Fairfield Hospital, a comprehensive 
list of strategies was formulated 
as part of a quality improvement 
project with the aim to improve hand 
hygiene compliance amongst 
medical staff. In 2017/18 Fairfield 
Hospital performed well above 
the national compliance average 
for hand hygiene across the ED, 
nursing and medical staff.

Patients, families and staff about 
reducing falls risk when in hospital. 
These initiatives have reduced their 
falls rate from 9.4 to 2.6 over a 
5 month period.

A Nursing led falls reduction 
program developed at 
Campbelltown and Camden 
Hospitals has led to a decrease in 
inpatient falls by approximately 60 
per cent or from 4.86 to 1.27 falls 
per 1,000 occupied bed days over 
a six month period.

One ward in Bankstown Lidcombe 
Hospital has implemented a multi-
phase project and successfully 
reduced their rate of falls from 
4.1 to 0 in April 2018 over a 6 
month period.

Fairfield Hospital has two wards 
participating in the Clinical 
Excellence Commission (CEC) 
driven Leading Better Value Care: 
Falls in Hospital Project. Through 

Fairfield Hospital implemented 
REACH, and to date, three carers 
have taken advantage of the 
program to escalate concerns and to 
obtain reassurance that appropriate 
treatment is being delivered. 

A new role providing quality care 

The District’s Sexual Assault 
Service provides crisis and ongoing 
counselling, court preparation, 
court support, groups, advocacy 
and support for victims of sexual 
abuse and their non-offending 
family members. In February 2018 
the service recruited a dedicated 
Aboriginal Health Worker which 
has seen 40 referrals received 
and multiple consultations with 
staff. There has been a review of 
the model of care over the past 
12 months with a revised model 
currently being implemented.

Cancer services

Multidisciplinary care underpins 
the management of most cancer 
patients and the team holds 
multidisciplinary meetings across 
all major cancer groups and across 
most hospital to facilitate this care. 
The Ministry of Health recently 
requested an audit of 150 patients 
treated within the cancer service and 
within that audit patient care was 
considered appropriately and was 
evidence-based in all cases.

The cancer service launched an 
ambitious 5 year strategic plan at 
the Annual General Meeting on 24 
November 2017. The implementation 
of 165 action items has commenced, 
with three goals in mind; to reduce 
the incidence of cancer, to increase 
the survival of people.

General Medicine Model of Care

The introduction of the General 
Medicine Service in February 2018, 
has allowed Liverpool Hospital 
to develop a comprehensive 

plan to meet the demands and 
projected growth in the local 
ageing population. The Geriatric 
Model of Care and redesign of 
aged care services will support 
different ways of working including 
acute assessment, expansion of 
specialty clinics and community 
outreach programs.

More specialised care 
for Fairfield 

Fairfield’s High Dependency 
Unit transitioned to a 
level 4 Intensive Care 
Unit (ICU). Nursing staff 
have been upskilled 
and are now competent 
in the management of 
mechanically ventilated 
patients for up to 24 hours, 
whilst the recruitment 
of ICU Visiting Medical 
Officers has allowed for 
24-hour medical coverage 
in the unit. Together with 
new equipment, resources, 
and education, Fairfield ICU 
is a fully functioning level 4 
ICU service.

Delivering quality care for mental 
health services 

The District’s Mental Health Service 
hosted the Pathways to Community 
Living Dialogue Day in September 
2017 and was attended by 120 
representatives from various local 
health districts across the state. 
The Pathways to Community Living 
has successfully transitioned 20 
consumers with length of stay 
of over 1 year to community 
placements. The cumulative length 
of stay of these 20 consumers 
equals to 40.5 years.

A program for the reduction in 
seclusion and restraint rates in the 
mental health units commenced 
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including the implementation of a 
governance framework, education, 
trauma-informed practice models 
and compliance monitoring. This 
has resulted in a change in practice 
and a significant reduction in rates 
of seclusion and restraint. The 
Engagement and Observation in 
Mental Health Inpatient Units Policy 
has also been implement which 
encourages consumer centred and 
active therapeutic engagement to 
provide optimum care, escalate and 
manage deterioration and ensure 
safety of the environment.

Feeling safe in the ED 

Bowral & District Hospital engaged 
a clinical nurse specialist to facilitate 
the Feeling safe in ED project.

The project aims to improve 
patients and carers experience and 
satisfaction; improve the experience 
and working environment of 
staff; reduce absconding rates of 
mental health patients from ED; 
and decrease incidents in ED that 
relate to aggression.

Allied Health Services 
leading better care

The team continues to lead the way 
in criteria-led discharge for elective 
joint replacement and has achieved 
one of the lowest average length of 
stay of 3 days – one of the lowest in 
the state.

Access to fibrotic endoscopic 
evaluation of swallowing procedure 
significantly increased at Liverpool 
Hospital with an innovative model of 
care change, seeing the first District 
Speech Pathologist accredited as an 
endoscopist offering mobile fibrotic 
endoscopic evaluation of swallowing 
procedures at the patients’ bedside. 
The model is in line with international 
gold standard approaches to 
dysphagia management, has been 
benchmarked with tertiary hospitals 
in Australia. 

The Liverpool Hospital Occupational 
Therapy Seating Clinic commenced, 
providing an integrated approach 
to the management and clinical 
care of clients with physical 
disabilities requiring specialised 
wheelchair seating.

The high cost equipment loan pool 
contributes helps about 78 patients 
in the community on average per 
day compared to 35 in 2015. An 
average of 136 patients a month are 
provided with high cost equipment, 
the majority being Palliative Care. 

Live, work, 
care locally 
Seeing his grandparents go in and 
out of Liverpool Hospital, and as 
a young patient himself, Dr Pierre 
Goorkiz was inspired to take up 
medicine in Sydney’s south west. 

Dr Goorkiz, who lives locally, is 
among this year’s intake of 103 
junior doctors starting the next 
stage of their training at hospitals 
across the District.

He has close ties to the south 
west, growing up in Fairfield, 
attending school in Liverpool 
and studying at Western Sydney 
University in Campbelltown. 

Dr Goorkiz spoke at the launch 
of South Western Sydney Local 
Health District’s Strategic Plan 
2018-2021 when he reflected on 
how his experiences at Liverpool 
Hospital as he was growing up 
attracted him to a medical career in 
his local community.

The young doctor said he was often 
asked why he chose the Liverpool 
Hospital, out of all hospitals within 
NSW, to begin his career.

“In the 19 years since first entering 
the emergency waiting room with 
a hernia as a four year old, I grew 
to see Liverpool Hospital establish 
itself as the largest hospital in 

New South Wales and one of 
the leading trauma hospitals in 
Australia,” he said.

“I watched as my grandmother 
recovered from a life-changing 
hip replacement surgery 
performed by brilliant orthopods.

“I walked with her as she regained 
her mobility and independence 
under the careful guidance of the 
physiotherapy and occupational 
therapy staff.

“I held my grandfather’s hand after 
he was diagnosed with Lewy 
Body Dementia in the outpatient 
neurology clinic and felt the 
warmth of the nursing staff who 
cared for him in the palliative care 
unit in his final months. 
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“All of this 
happened within 
the corridors 
of this amazing 
hospital. When 
people ask me 
why I chose to 
begin my career 
at Liverpool 
Hospital, my 
answer is, very 
simply, that this 
place feels like 
home.”
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A key focus area for the 
District is to empower the 
community to understand how 
the choices they make impact 
on their health by raising 
awareness about how to make 
a healthy choice. Personal 
and community safety is 
also embedded within our 
programs and services. 
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A Healthy 
Community

A new way to care

Built on the principles of individualised care, the 
Aboriginal Transfer of Care (ATOC) Program at 
Campbelltown Hospital is changing the face of 
Aboriginal Health. 

As part of the program, Aboriginal patients 
with complex needs who are admitted to 
Campbelltown Hospital are provided with a 
personalised plan by a multidisciplinary team. 
The program involves the allocation of each 
patient to a member of the Transfer of Care 
team within 24 hours of admission. 

Raylene Blackburn, Campbelltown Hospital 
Aboriginal Liaison Officer, manages the ATOC 
Program. Ms Blackburn said the service 
identified Aboriginal patients early to help them 
get appropriate and individualised care. 

SUPPORTING GOOD HEALTH IN 
OUR ABORIGINAL COMMUNITY

GOOD TUCKER
Little tips, Big changes

FoodSwitch is a free smart phone app and a great pocket companion. Use 
it to scan the barcodes of packaged food and find useful information

For more information, please speak to your health professional.
Tharawal Aboriginal Corporation website:  www.tacams.com.au

Your local hospital website:  www.swslhd.nsw.gov.au

For iPhone and iPadFor Android

‘Good tucker, little tips, 
big changes’

Our health promotion team has 
partnered with Tharawal Aboriginal 
Corporation to run a popular weekly 
water aerobics class. The Lyrebirds 

Aqua class, funded by the Heart 
Foundation, is a women-only aqua 
session that aims to improve the 
heart health of Aboriginal women 
while building connections and 
dealing with everyday issues. 

The program has been so successful 
that the resources that have been 
developed to inform women about 
the different signs of heart attack 
in women, have been used by the 
Heart Foundation across NSW. The 
health promotion team have also 
developed a wallet card ‘Good 
tucker, little tips, big changes’ which 
includes nutritional tips for everyday 
healthy eating and advice on how to 
compare nutritional information on 
packaged foods. 

A healthy smile 

In partnership with the Aboriginal 
Health Service, our Oral Health 
Services developed dental care 
pathways for out-of-home care 
with KARI, a referral pathway 
with Tharawal Aboriginal 
Medical Services and pathways 
for the Aboriginal community 
in Wingecarribee. These 
partnerships provide services and 
health promotion interventions 
to our community in a culturally 
safe environment. 

Aboriginal Walking 
Group in Bowral 

An Aboriginal walking group was 
established in Bowral with 22 
people registering. Two members 
of the group have become walking 
volunteers and have completed 
their first aid training. 

The working group has attended 
a range of events and activities 
including the National Heart 
Foundation Workshop for 
Walk Leaders and Close the 
Gap activities at Bowral & 
District Hospital.

Helping mums to quit

The Quit for New Life program 
provides tailored support to mothers 
of Aboriginal babies and their 
household members, who wish to 
quit smoking. Since the beginning 
of 2018, the dedicated Aboriginal 
Smoking Cessation Adviser has had 
53 referrals with 12.9 per cent of 
pregnant women self-reporting that 
they are now smoke-free.

Healthy hearts happy 
lives yarning circle 

The aim of the Liverpool Hospital 
Lighthouse project is to develop a 
specific model of care for Aboriginal 
and Torres Strait Islander peoples 
who experience cardiac disease 
within the District. 

Liverpool Hospital hosted cultural 
development training and quality 
improvement workshops as 
part of the national project and 
participated in the Healthy Hearts 
Happy Lives Yarning Circle led 
by Gandangara Local Aboriginal 
Land Council, following a grant 
from the Heart Foundation. The 
Cardiovascular Stream presented 
specific cardiology topics to engage 
with women from Aboriginal 
communities across three key areas 
within the District and to raise the 
awareness of heart related health 
issues for women.

REACHING THE VULNERABLE 
FOR BETTER HEALTH  

Child Protection in your hands

Our Drug Health Service worked 
with the Child Protection Unit to 
develop the Child Protection in Your 
Hands project and the Drug Health 
Child Aware Management Action 
Plan. Both are designed to raise 
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awareness of the child protection 
risks in drug and alcohol services 
and to provide staff education 
and training in the identification, 
reporting and management of 
children at risk.

Staff received additional child 
protection training and several 
senior staff have become ‘train the 
trainers’ for ongoing implementation.

Community kitchens

Community kitchens provide a 
way to engage with at risk and 
disadvantaged communities, 
providing them with life building 
skills, social connections and 
pathways to employment.

During 2017/2018, four new 
community kitchens with a total of 
101 participants were established: 

•  Vietnamese kitchen at Prairiewood 
High School

•  Newly arrived refugees at Fairfield 
West Public School 

•  Middle Eastern refugee kitchen 
•  Cambodian kitchen 

Youth Health Services Health 
Literacy Program

The Youth Health Services (YHS) 
works with a range of community 
partners to facilitate access to the 
services for young people. A soft 
entry point for young people into 
accessing health services and 
thinking about their own health and 
wellbeing is through the YHS health 
literacy program.

A range of health and wellbeing 
issues are covered in this 
program, including:

•  Anxiety, stress and depression
•  Mindfulness and Meditation
•  Nutrition and physical health
•  Drumming program for trauma
•  Cyber safety and bullying
•  Dealing with challenges 

and changes
•  Partying safe – harm minimisation
•  Suicide prevention programs

state to rural and remote locations. 
Topics included Health Literacy 
and navigation, arts and therapy, 
modifying environments and 
promoting independence.

Care of confused hospitalised 
older person – CHOPs 

Confusion or cognitive impairment 
is a common condition for older 
people in hospital. More than 30 
per cent of older people present 
with or develop confusion during 
their admission, most commonly as 
a result of dementia and delirium. 
The hospital experience can be 
extremely distressing for older 
people with confusion, as well 
as for their carers, families and 
health care staff. 

The overall aim of the CHOPs 
program is to improve the 
experiences and outcomes of 
confused older people in hospital 
with proactive involvement of their 
family members or carers in their 
assessment and care planning. 
Family members or carers can 
provide valuable information to 
staff which is a key strategy to 
improving care. The CHOPS 
program has been rolled out 
across all District facilities. 

•  Anger management
•  Oral health.

Bankstown Seniors College YHS 
program: YHS delivered a series 
of workshops to young people who 
are at risk of disengaging from 
school and young people who are 
new migrants and/or refugees. 
Health priorities covered in this 
series of workshops included stress, 
depression and anxiety, body image 
and self-esteem, mental health and 
an introduction to sexual health.

Transition to Work YHS program 
– Young people with disability 
needs: this program works with 
young people with an intellectual 
disability and the priority health 
issues covered with this group 
include dealing with challenges 
and change, health relationships, 
mindfulness and meditation, 
stress and anxiety and sexual 
health education. 

Mission Australia – Crisis Refuge 
Health Literacy program: this 
program focuses on homeless 
young people and their health 
needs; with nutrition and food 
security, drugs and alcohol, sexual 
health and mental health identified 
as priority health needs.

School breakfast keeping 
our kids healthy 

There is growing recognition of the 
impact of food insecurity which 
means that there is a lack of access 
to healthy and nutritious food which 
impacts eating habits, nutrition and 
educational outcomes for young 
people. School breakfast programs 
offer the opportunity to improve 
nutritional intake, and to build 
knowledge and skills about healthy 
food amongst young people and 
their parents. In partnership with 
the Department of Education, the 
District promotes healthy breakfast 
through school breakfast programs. 
During 2017/2018 seven schools 
participated involving over 500 
students who are now eating a 
healthy breakfast twice a week. 

NSW Refugee Health Service 
Disability Support Team 

Our Disability Support team is the 
only service of its kind in Australia 
and provides high quality support to 
some of the most vulnerable people 
living in our community.

This multidisciplinary team, 
consisting of experienced registered 

nurses, a GP and a social worker, 
is able to provide appropriate 
and timely care to new arrivals in 
Australia. Without this assistance, 
it would not be possible for non-
English speaking people with no 
experience of disability services 
to be able to navigate the complex 
processes required to seek services 
through the NDIS. 

The care that the team provides 
is client-centred, working with the 
whole family, and based on the 
premise that each person with a 
disability is in a unique situation. 
Immediate needs for aids and 
appliances are met through donated 
goods or by our service purchasing 
them, to ensure our patients do not 
have to wait for such essential items. 
This improves their quality of life, 
clients and carers show immense 
gratitude for this vital and practical 
support. 

A HEALTHIER AGING 
COMMUNITY 

Pledge to report elder abuse 
in south western Sydney 

Older people are front and 
centre in a joint commitment to 
end elder abuse between the 
District, police, aged care and 
health representatives. 

The District marked World 
Elder Abuse Awareness Day on 
Friday 15 June 2018 by signing 
a Statement of Commitment 
alongside representatives from 
the NSW Police Force, Aged Care, 
Multicultural Health, Aboriginal 
Health and National LGBTI Health 
Alliance Silver Rainbow. 

“South Western Sydney Local 
Health District has stood up against 
elder abuse and sent a message 
that harm against older people is 
not acceptable at any time,” Ms 
Amanda Larkin said. 

“We have shown our determination 
to report elder abuse by the signing 
of a Statement of Commitment. 

“Awareness days like World Elder 
Abuse Awareness Day help bring 
this issue out into the open so we 
can do something about it. 

“There are many ways we can 
stop elder abuse, most simply by 
keeping in touch with our older 
family members and friends and 
asking if they are okay.” 

NSW Aged Health 
Collaborative Forum 

SWSLHD Clinical Stream of 
Aged Care and Rehabilitation 
and Liverpool Hospital hosted 
the NSW Health and Agency 
Clinical Innovation, Aged Health 
Collaborative Forum - Older 
people’s care experiences and 
outcomes: promoting good care 
will showcase innovations in the 
care of older people. The event 
was attended by over 180 clinicians 
and was televised around the 
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The Healthy Food and 
Drink Working Group has 
been leading the removal 
of sugar sweetened 
beverages from all health 
facilities across the 
District as part of NSW 
Health’s Healthy Food and 
Drink Framework. The 
Framework helps staff 
and visitors make healthy 
choices by increasing the 
availability of healthy food 
and drink options. 

Making the healthy choice 
an easy choice 

The District swapped sugary 
sweetened drinks for healthier 
options from 1 December 2017 as 
part of the NSW Health led initiative 
Healthy Food and Drink for Staff 
and Visitors. 

District Director Population Health 
Dr Stephen Conaty said there is 
strong evidence of a link between 
being overweight or obese and 
drinking sugary beverages. 

“Sugary drinks such as soft drinks, 
cordials, some flavoured waters, 
iced teas, energy and sports drinks 
contain added sugars and have no 
nutritional benefit,” Dr Conaty said.

“Water is always the healthiest 
drink and we encourage our staff 
and visitors to ‘make water your 
drink’, but there are also other 
healthy options including juices with 
no added sugar, diet drinks, tea, 
coffee and milk drinks.”

World No Tobacco Day

West Tigers player Corey 
Thompson judged a push-up 
challenge during World No Tobacco 
day at Campbelltown hospital. A 
range of stalls were also held on 
the day and staff were available to 
talk about the impact of smoking 
on things like respiratory and 
cardiology health, as well as 
staff from pharmacy, research 
and finance.

At Fairfield Hospital, Chronic 
Respiratory Case Manager and 
Tobacco Treatment Professional 
gave a talk about the effects of 
smoking and passive smoking at an 
action packed workshop, with great 
participation from the Vietnamese 
Community Families Project. 

The Vietnamese Tobacco Program 
is a comprehensive, multi-strategic 
tobacco control project including 
smoking cessation services, 
professional development, tailored 
social marketing and community 
engagement strategies for the 
Vietnamese-speaking community 
in Fairfield. 

Positive Life NSW

The HIV and Related Programs 
HARP Unit worked in partnership 
with Positive Life NSW to deliver 
social events for People Living With 
HIV (PLWH) in south west Sydney. 
Informal Sunday lunches were 
attended by PLWH and their family, 
children, friends and carers. MAC 
Cosmetics supports the events with 
free makeovers for adults and face 
painting for kids.

Measles and Meningococcal 
Outbreak Prevention Measures

The Public Health Unit (PHU) 
responded to outbreaks of measles 
and meningococcal disease in 
May 2018, with more than 350 
follow up calls to warn people of 
the potential risk. The effective 
coordination and communication 
between the PHU, the respective 
hospitals, GP practices and 
community members associated 
with the outbreaks resulted in timely 
actions and warnings to members 
of the community. 

A Measles Action Plan was 
developed in response to the 
outbreak. This plan aims to 
prevent the spread of measles by 
increasing immunisation uptake, 
addressing barriers to under 
immunise and identifying particular 
cultural, socioeconomic and 
geographical areas that are high 
risk for under immunisation. 

School immunisation

The immunisation coordinator leads 
a team of 26 casual nurses who 
are rostered to cover 125 school 
clinics providing six different 
vaccines throughout the year. In 
2017, 60,500 consent forms for 
vaccinations were scanned with 
almost 100 per cent accuracy.

Improving breastfeeding rates 

The District set a goal to 
improve breastfeeding rates 
in our region which has been 
successfully achieved!

Breastfeeding rates have increased 
across the District and are now at 
62.7 per cent up from 59.3 per cent.

Many initiatives have driven this 
increase including dedicated 
lactation staff in each of our larger 
facilities and a lactation consultant 
across the District. 

STEPS TOWARDS GOOD HEALTH 

A pledge to tackle 
childhood obesity 

South Western Sydney Local Health 
District launched the ‘Growing 
Healthy Kids in South Western 
Sydney’ action plan in November 
2017, which will deliver on the 
NSW Premier’s Priority to reduce 
overweight and obesity rates of 
children by five per cent by 2025. 

South western Sydney has the 
second highest childhood overweight 
and obesity rate in the state—almost 
6 per cent above the state average 
so it made good sense to nominate 
our District as a priority focus area, 
Chief Executive Amanda Larkin said. 

The District is committed to growing 
healthy kids and Ms Larkin, along 
with a number of partners, signed 
a charter pledging to be part of a 
network to improve the health of 
our children. 

“The Growing Healthy Kids in South 
Western Sydney Action Plan does 
just that. It sets out actions on how 
Government and non-government 
organisations will drive programs 
to tackle childhood overweight 
and obesity,” she said. 

“This partnership approach will 
ensure the best possible health 
outcomes for the children in 
our District.” 

The actions include access 
to healthy food environments, 
opportunities for physical activity, 
community education, health 
policies and partnerships. 

Growing Healthy Kids in 
South West Sydney 

The ‘Growing Healthy Kids in South 
West Sydney’ Childhood Overweight 
and Obesity Prevention and 
Management Action Plan 2017-2025 
makes a commitment to action key 
areas including:

•  Engaging parents of young children in 
their homes and communities

•  Reaching our multicultural, Aboriginal 
and vulnerable communities

•  Creating healthier physical activity and 
food environments

•  Providing better weight-management 
and advice services for overweight 
children and their families.



66

SWSLHD — LIVE, CARE, WORK LOCALLY

C
o

ll
a

b
o

ra
ti

v
e

 P
a

rt
n

e
rs

h
ip

s

67

A
c
h

ie
v
in

g
 s

tr
a
te

g
ic

 d
ir

e
c
ti

o
n

s

Our consumers, patients, 
carers, other service providers 
and the broader community 
are integral to the planning, 
design and evaluation of our 
health, services and programs.
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Collaborative 
Partnerships

Campbelltown’s world-class cancer care

Campbelltown Hospital’s outpatient cancer clinic, 
the Macarthur Cancer Therapy Centre, has been 
rated the best in New South Wales for the second 
year in a row.

The Bureau for Health Information’s 2016 
Outpatient Cancer Clinics patient survey found 
the Hospital was significantly better than the NSW 
average on 19 questions, the best of any cancer 
centre in the state.

Dr Annette Tognela, Acting Director Macarthur 
Cancer Therapy Centre, said the results were 
recognition of the Campbelltown Hospital clinic 
staff’s dedication to their work and their patients.

“The staff make those results and they’ve clearly 
got a customer focus in mind,” she said.

“Our people understand and empathise with what 
the patients and their families and carers are 
going through. Our aim is to do what works for our 
patients and we try and design the service for our 
patients’ needs.”

The results found 97 per cent of patients said they 
would speak highly of their care to family and 
friends and 89 per cent rated their overall care 
as very good.

While 89 per cent said their health professionals 
always explained the next steps of their care and 
treatment in a way they could understand, while 
97 per cent said health professionals were kind 
and caring.

Of those surveyed, 93 per cent said they definitely 
had confidence and trust and in their health 
professionals and 94 per cent said clinicians 
explained things in a way they could understand.

Dr Tognela said the clinic’s positive, customer-
focused culture started with Associate Professor 
Stephen Della-Fiorentina’s strong leadership, 
which was supported by senior managers, and 
embraced by all staff members, creating a 
workplace of choice for doctors and nurses.

CONSUMERS INFORMING CARE

Consumer and Community 
Participation (CCP) Unit

The Consumer and Community Participation’s 
framework is now in its fifth edition and it 
continues to drive the community engagement 
strategy across the District. It is a well-respected 

and consistent framework that 
outlines the importance of 
health literacy, national standard 
partnering with consumers, how to 
recruit and support consumers and 
the CCP gold tick of approval and 
guidelines. The group continually 
works towards improving the 
diversity and reach into the south 
western Sydney community and its 
growing population.

Consumers involved 
in oral health 

Our Oral Health Service 
consumer representatives have 
been involved in the planning for 
Yagoona, Rosemeadow, Liverpool 
and Fairfield clinic expansions, 
informing aspects of clinical 
governance and decisions.

Our Oral Health Service also 

partners with University of 
Sydney Dental School providing 
placements for undergraduate and 
postgraduate students and has 
developed pathways with Nepean 
Blue Mountains Local Health 
District increasing specialist oral 
surgery services. 

Prompt-Care 

An innovative project has just been 
completed by our cancer research 
group across four hospitals in 
NSW. Called Prompt-Care, the 
study examined ways of collecting 
patient-reported outcomes in 
real-time. More than 400 patients 
were recruited and results are 
currently being analysed. It has 
won a number of prestigious 
awards and has been published in 
international literature.

Carer’s Corner

Prior to October 2016 there was 
no adequate area near aged care 
wards for carers to take a break 
from the bedside vigil. This came 
to the attention of the Liverpool 
Hospital Consumer and Community 
Participation Network after a 
representative became a patient 
on the ward. 

The issue was raised and a 
partnership between the Aged 
Care ward, Corporate Services 
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and Network was established. The 
lift access area was converted into 
Carer’s Corner, which is now a 
pleasant space in close proximity 
to the ward where our carers can 
take a well-earned break. Not only 
did this partnership provide a more 
pleasant area for carers with fit for 
purpose furnishings, it also provided 
more welcoming and improved 
signage to the two wards.

Consumer input informing care 
at Campbelltown Hospital 

In mid-2017, a number of community 
representatives became members 
of an innovative working group for 
the ED at Campbelltown Hospital. 
The main purpose of the working 
group initially was to collaborate 
with consumers to obtain their ideas 
and feedback about reducing patient 
complaints. The group has now 
become an integral part of the ED 
approval and endorsement pathway 
for various projects. 

The Macarthur Community 
Representative Network has 
been very active in supporting the 
Stage 2 Redevelopment Program 
by participating in user groups 
and other consultation processes 
about the new facilities. The 
group participated in the very first 
visioning workshop for Stage 2 in 
September of 2017 and continues 
to provide valuable input throughout 
the planning.

Campbelltown Hospital commenced 
a Health Justice Partnership with 
Macarthur Legal Centre, where 
free legal advice, referrals and 
assistance is provided to patients in 
the hospital. A six month evaluation 
of the partnership has been 
undertaken and most legal advice 
and referrals have been related to 
end of life care.

Zen garden helps recovery grow 

In September 2017, a new zen 
garden transformed the outdoor 

space at Birunji Youth Mental 
Health Unit into an area of beauty to 
support the mental health recovery 
of young patients. 

The garden was a community 
project sponsored by Beautiful 
Minds with members of the Mental 
Health Consumer, Carer and 
Community Committee involved in 
the development of the garden. 

The Zen garden includes a water 
feature, a range of plants that 
appeal to the senses, a Japanese 
rock garden, music, a koi fish and 
Japanese cherry blossom mural and 
outdoor furniture for patients to relax 
and mindfully enjoy the surrounds. 

Director of Mental Health, Dr 
Claire Jones said, “We are 
incredibly grateful for the support of 
Beautiful Minds. Their efforts have 
transformed the outdoor space at 
Birunji into a lovely garden that is 
sure to have a positive impact on 
patient wellbeing.” 

“Spending time outdoors, or in a 
garden like the Zen garden, is known 
to have a range of psychological 
benefits, including improving mood 
and lowering levels of stress, anxiety 
and depression,” said Ms Jones. 

OUR STRATEGIC PARTNERSHIPS 

New arts plan to promote healing 

The power of music, visual arts 
and the written word has helped 
cultivate an environment of healing 
and comfort for patients in south 
western Sydney. 

The South Western Sydney Health 
and Arts Strategic Plan 2018-2023 

is aimed at transforming the lives 
of people with illness or disability 
through creativity and imagination. 

The plan is a collaboration between 
South Western Sydney Local Health 
District, Liverpool City Council, 
and Casula Powerhouse Arts 
Centre which have worked with 
universities and a group of artists 
on its development. 

Ms Amanda Larkin, Chief Executive, 
said the plan would guide the role 
of the arts in healthcare during the 
next five years and beyond. 

“The plan outlines key areas of focus 
and how in partnership the District 
will work to deliver an arts program 
that supports health outcomes for 
our patients and the people in our 
community,” Ms Larkin said. 

Launched in April 2018 at Casula 
Powerhouse, the Strategy 
highlights the importance of the 
arts in health care.

The Hub with CORE 
community services

On 1 July 2017, Collaboration, 
Openness, Respect and 
Empowerment (CORE) 
Community Services took over 
the operations of The Hub in 
Miller. Over the year, the service 
was developed and expanded 
with 15,000 occasions of service 
provided to the local community. 

CORE-Community Engagement 
service (CORE-CE) continuously 
runs a variety of projects, activities 
and services in consultation 
with the community, including 
group work, information sessions, 
playgroups, computer classes, arts 
and crafts for adults and children. 
The Hub continues to plan and 
develop services that support 
the local community’s needs and 
addresses areas such as financial 
counselling, Legal Aid, tenancy 
advocacy, tax help and One Door 
Mental Health Service. 

The Liverpool 
Innovation Precinct 

The Liverpool Innovation Precinct 
is anchored by Liverpool Hospital, 
and brings together a Committee of 
key influences who will transform 
how Liverpool as a whole will 
function and to create growth in 
jobs, education and research.  

The committee has representatives 
from Sydney Business Chamber 
(western Sydney), Liverpool 
City Council, the Committee 
for Sydney, the Greater Sydney 
Commission, Health Infrastructure, 
Healthcare Property Group 
(special adviser), Ingham Institute 
of Applied Medical Science, 
Liverpool Hospital, NSW 
Department of Education, South 
Western Sydney Primary Health 
Network, TAFE NSW, University 
of New South Wales, University 
of Wollongong, and Western 
Sydney University.

Health Alliances

Building on partnerships across 
all three levels of government, 
local health alliances are focused 
on shared health and wellbeing 
initiatives tailored to meet specific 
needs of a local community. We 
work collaboratively to help deliver 
the vision of a healthier community 
that has quicker and easier access 
to coordinated health care and a 
community that has a say in the 
development and provision of 
health services that affect them. 
Building on the success of the 
Wollondilly Health Alliance, we 
launched the Fairfield City Health 
Alliance this year.

Partners in Aboriginal Health 

The District and Tharawal 
Aboriginal Medical Service (AMS) 
have a longstanding partnership 
and work to improve access to 
health services and outcomes for 

HealthPathways

South Western Sydney 
HealthPathways (SWSPHN) is an 
online health information portal 
designed to be accessed by health 
professionals, including GPs and 
specialists, and is a collaboration 
between the District and SWSPHN. 
HealthPathway usage has 
continued to grow this year with a 
20 per cent increase in sessions 
and a 45 per cent increase in users 
compared to July 2017. 

Since going live in June 2015, the 
site has been accessed 37,651 
times for a total of 193,559 page 
views. There are currently 425 
localised pathways live on the site. 

•  20 per cent increase 
in sessions 

• 45 per cent more users
• 193,559 page views 
• 425 localised pathways 
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Aboriginal communities in south 
western Sydney. The partnership is 
built around a set of core principles 
that guide the collaboration which 
include respect, transparency and 
self-determination for Aboriginal 
communities and cultural 
safety services. 

Through the partnership a range of 
unique services and structures have 
been developed which improve the 
accessibility and responsiveness of 
the health system, these include: 

•  A range of visiting specialist and 
allied health services that are 
provided from Tharawal AMS 
facilities including but not limited to 
endocrinology, psychiatry, geriatrics,  
addiction medicine, paediatrics, 
speech pathology, occupational 
therapy and exercise physiology. 

•  Collaborative health promotion 
programs that address health 
literacy, food security, physical 
fitness and smoking cessation. 

•  Mechanisms to coordinate care 
for clients that access services 
from both Tharawal AMS and the 
District, with a focus on clients 
requiring support around chronic 
disease management and mental 
health issues. 

A formal collaboration with 
Campbelltown Hospital has 
resulted in the development of a 
number of cultural spaces within 
the facility including the Uncle Ivan 
Patients Lounge, culturally inspired 
birthing suite, service pathways to 
improve access and coordination 
of care. These pathways include 
the ear, nose and throat surgery 
collaborative that has resulted in over 
70 children accessing surgery and 
the development of the Aboriginal 
Transfer of Care program which 
ensures improved coordination of 
discharge arrangements for patients 
with complex needs. 

Primary and Community Health 
Speech Pathology has also a 
long established partnership with 

regular intervals to meet their 
specific needs and helps mitigate 
safety risks, such as falls and 
pressure injuries and also supports 
care planning processes and 
timely response to patient needs. 
Proactive patient rounding can 
improve both the patient’s and 
staff experience, by reducing 
time spent on unexpected duties 
or complications.

Through patient and carer feedback 
we implement system and service 
improvements that mean the most 
to our patients, and help us to 
improve our service delivery.

The Preventing Alcohol Related 
Trauma in Youth (PARTY) 

The PARTY program continues at 
Liverpool Hospital, facilitated by 
the District’s Trauma Clinical Nurse 
Consultant, conducting education 
days for year 10 and 11 high school 
students. The day is supported by 
the local police and ambulance 
services and focuses on alcohol 
related incidences and the impact of 
young people’s actions.

HEALTH IN THE COMMUNITY 

Primary and Community Health’s 
Oran Park Family Health Centre

The Oran Park Integrated Primary 
Care Centre (IPCC) project is a 
strategic partnership between 
the South Western Sydney Local 
Health District (SWSLHD), South 
Western Sydney Primary Health 
Network (SWSPHN) and Western 
Sydney University (WSU) School 
of Medicine. 

Oran Park Primary Care Centre 
is built on the understanding that 
an integrated and multidisciplinary 
approach is necessary to achieve 
a health care supply chain that 
meets the needs and demands 
of the patient. The Centre aims to 
provide a single point of access 
to multiple services with staff at 
the centre currently including 
general practitioners, practice 
nurses, community nurses, 
pathology and allied health, such 
as speech pathology.

This multidisciplinary team serves a 
population of 6,815 active patients, 
with 13 per cent of the population 
under four years old. Growth plans 
include diabetes outreach service, 
specialist rooms, drug health 
counselling, and paediatric services.

Partners in drug advice 
and support services 

A coordinated response across 
health, justice, social and 
community sectors is required to 
establish an integrated network 
of drug and alcohol services. 
Management structures, specialist 
staff, new service models and 
targeted programs are required 
to deliver services for the future. 
Partnerships with primary health, 
Aboriginal and non-government 
services, supported by sustained 
investment in population level 
community education including 
raising awareness campaigns.

Drug Health Service and South 
Western Sydney Primary Health 
Network’s partnership developed 
the integrated healthcare GP drug 
advice and support service which 
provides GP support including 
a GP hotline, GP capacity to 
share clients with substance use 
issues and improve referrals to 
specialist services.

Youth Health Services 
helping the vulnerable 

Youth Health Services provide input 
at mental health referral interagency 
meetings for vulnerable young 

Tharawal AMS providing jointly 
funded community based speech 
pathology services at Tharawal 
AMS. Occupational therapy, 
speech pathology and psychology 
participate in a multidisciplinary 
preschool based program at 
Tharawal AMS and Waranwarin 
preschools in the Macarthur area.

Making a difference

An Aboriginal Chronic Care 
Program (ACCP) is providing better 
treatment, creating connections and 
bridging gaps in the provision of 
Aboriginal Health Services. 

The program operates from the 
Budyari Aboriginal Community 
Health Centre in Miller, providing 
holistic and culturally appropriate 
care to Aboriginal and Torres 
Strait Islander people living with a 
chronic disease. 

Program Manager Shannon Thorne 
said the program’s success was 
due to the creation of connections 
across various health services. 

“We have 500 clients on our books. 
We’ve built a lot of partnerships 
and are very grateful for the 
relationships we have established 
across the District.” 

“One partnership which has 
been very successful for us is 
with the social work team at 
Liverpool Hospital.”

“They are able to refer patients to us 
early, which means we can connect 
patients to services before they go 
home. Because they have the right 
support when they get home, there 
are fewer re-admissions,” he said. 

Youth Group 

The Koori Youth Group was 
established through the work of the 
Aboriginal Health Education officer 
in partnership with the Bankstown 
Community Resource Group. The 
Group provides Aboriginal and 
Torres Strait Islander young people 
with a welcoming space within a 
culturally safe framework.

 The health issues the group has 
explored this year have included 
nutrition and physical activity, 
healthy relationships, body image, 
partying safe and sexual health.

Collaboration at the centre of TYE 

TYE focus area two, personalised 
individual care and focus area 
three, respectful communication 
and genuine engagement support 
the District to build collaborative 
partnerships with consumers, 
patients and carers. 

As part of the TYE safety essentials, 
executive rounding, leader patient 
rounding and proactive patient 
rounding ensures we are listening 
and engaging with our consumers. 

Executive rounding and leader 
patient rounding provide an 
opportunity for the leaders to talk to 
patients and their families, and hear 
about how they have experienced 
our organisation. It supports early 
identification of issues and increases 
patient and carer satisfaction by 
providing an additional avenue for 
concerns to be raised and heard. 

Proactive patient rounding involves 
communicating with patients at 
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people across all areas of south 
western Sydney.

A key partnership with the Bankstown 
Inclusiveness Network Interagency 
with Canterbury Bankstown City 
Council and Bankstown Community 
Resource Group (BCRG) – The 
Corner Youth Health Service, 
was instrumental in forming the 
inclusiveness network interagency in 
Bankstown. This network focuses on 
the needs of vulnerable communities 
in the Canterbury-Bankstown area. 

In 2018 the focus has been on the 
needs of the gay, lesbian, bisexual, 
transgender, intersex, queer and 
asexual community and how to 
create safe and welcoming spaces 
in the Canterbury-Bankstown area 
and in the services that operate in 
this area.

Wollondilly Diabetes Program

A partnership has formed with 
Western Sydney University to 
implement a diabetes prevention 
model of care in Wollondilly. The 
Wollondilly Diabetes Program’s 
objectives are to test whether a 
scalable integrated approach to 
diabetes care in a small population 
can be made sustainable and 
is associated with improved 
intermediate outcomes. 

The program includes both prevention 
and clinical service delivery overseen 
by an endocrinologist, diabetes 
educator and dietician. The target for 
group for this program is people at 
risk of developing diabetes and those 
with low complex type 2 diabetes in 
Wollondilly. It aims to prevent the at 
risk group from developing diabetes 
and those with type 2 diabetes from 
developing higher complexities.

Perinatal Family Conferencing

Perinatal Family Conferencing is 
a new model of care introduced 
this year for pregnant women and 
their families where there is risk 

BREAKING DOWN BARRIERS 
WITH PARTNERSHIPS  

Serving our diverse communities

As one of the most culturally 
diverse communities in the State, 
our services are tailored to break 
down language barriers. 

One of the ways we are reaching 
our Arabic community is through 
a partnership between Liverpool 
Hospital’s ED and the Arabic 
community to train teenagers 
in CPR. The project has been 
evaluated and extended into 
a project with Liverpool Boys 
High School.

Multilingual carer boards by 
disability and carers

Carer boards aim to provide key 
information for carers and families 
seeking services and support to 
assist them in their caring role. 
Boards are currently displayed at all 
hospitals in the District. Information 
on the board is available in 
English and the top five languages 
of each facility. The boards 
were developed in partnership 
with consumer and community 
networks across the District.

Admission 2 Discharge Together

The Carers Program continued the 
implementation of the Admission 
2 Discharge Together program at 
Bankstown-Lidcombe, Fairfield and 
Liverpool Hospitals. This program is 
designed to support comprehensive 
clinical handover and person-
centred care for patients with 
intellectual disability. To date, over 
700 frontline clinical staff have 
attended the training. A research 
study led by allied health and the 
Carers Program has been initiated 
to evaluate the effectiveness of 
the program.

BreastScreen 

The south western Sydney 
Breastscreen has established 
partnerships within the Aboriginal 
community. These include mobile 
van visits in Miller (Budyari 
Community Health Centre) 
and Airds (Tharawal Aboriginal 
Corporation). It also formed 
a CALD working party that 
includes Women’s Health, Health 
Promotion and Multicultural Health 
Services. This includes use of 
bilingual community educators 
within disadvantaged and 
refugee populations. 

Family Planning NSW Women’s 
Health Partnership

Family Planning NSW (FPNSW) 
was commissioned in October 
2017 to commence the delivery 
of accessible Women’s Health 
Services across the District. It 
was launched in 10 centres, three 
of which were transitional and 
currently operates from seven 
clinics including Tahmoor, Liverpool, 
Fairfield, Chester Hill, Villawood and 
two clinics in Campbelltown

The service provided cervical 
screening tests to 200 women, with 
38 of these women under-screened 
and eight women had never had 
cervical screening in the past. 
Increasing the number of women 
participating in cervical screening 
will lead to early detection and early 
treatment of cervical cancer.

HIV and Related Programs 

The HIV and Related Programs 
team worked in partnership 
with the state-wide Multicultural 
HIV and Hepatitis Service to 
raise awareness of chronic 
hepatitis B in two communities 
with a high rate of disease – the 
Vietnamese community and the 
Arabic-speaking community. 

Community specific projects 
included education, radio, TV 
and newspaper promotions, 
GP training and promotions at 
major community events. It was 
supported by the enthusiasm 
of Vietnamese and Arabic staff 
from both services, community 
workers and the community 
members who developed culturally 
relevant and engaging health 
promotion strategies.

Bring people together for 
mental health wellbeing

In May 2018, South West Connect 
in partnership with the District’s 
Mental Wellbeing Health Promotion 
team, local councils and non-
government organisations hosted 
the annual Youth Mental Health 
Summit at Casula Powerhouse 
Arts Centre. 

More than 350 high school students 
and teachers from Liverpool 
and Fairfield attended. Students 
participated in an expo with a 
range of local service providers 
to learn about mental health 
support programs, resilience 
tips and strategies to improve 
mental wellbeing.

The Youth Mental Health Summit 
used the Five Ways to Wellbeing 
as the theme for the day. At the 
Summit, Year 10 students from St 
Johns Park High School launched 
their innovative Five Ways to 
Wellbeing video production that 
they developed with the help 
of the Mental Wellbeing Health 
Promotion team. 

with artwork created by a local 
Aboriginal artist, Ms Danielle 
Mate Sullivan.  

Additionally, the Program has also 
focused on greater opportunities to 
strengthen partnerships between 
multiple organisations, across 
south western Sydney, with two 
projects funded by the South 
Western Sydney Primary Health 
Network.  These projects have 
seen improved collaboration 
between private pharmacies, GPs, 
Palliative Care Specialists Team, 
the SWSPHN, Silver Chain Group 
and NSW Ambulance to develop 
initiatives regarding medication 
management and end of life 
pathways and action plans for the 
deteriorating non-malignant client.

Over the next couple of years the 
program will continue to focus 
strongly on partnerships, quality 
and equity of access to support 
clients who have chosen their 
end of life journey within the 
community setting.

of significant harm concerns 
for the unborn baby. The model 
of care involves a collaborative 
relationship between the District 
and Family and Community 
Services. The model of care 
supports early engagement with 
women in pregnancy to address 
risks and promote a philosophy of 
empowerment and participation 
for parents in decision making 
regarding their child.

Palliative Home Support 
Packages (PEACH) Program 

The PEACH program entered 
its fifth year of operation, and 
has seen 3,433 clients referred 
to the program with 4,987 
packages utilised, with 92 per 
cent identifying death at home as 
preferred place of death.

Improving access has been a 
focus with the launch of a District 
Aboriginal PEACH Program 
Client and Carer Brochure and 
Community Awareness Flyer 
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Our health care system 
will provide innovative and 
responsive care through 
investment in new 
facilities, new services and 
emerging technologies. 
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A Healthcare 
System for 
the Future 

Growing with our population 

The booming population of south western Sydney 
will receive world-leading health care well into the 
future with major hospital redevelopments and 
improvements across the region.

In June 2018, the NSW Budget announcement 
included the commitment that Liverpool Hospital 
would receive $740 million to transform into a 
world-class health, education, innovation and 
research precinct. The major expansion of the 
hospital will showcase Liverpool as a hub for 
innovation and emerging technologies. It will 
include a new comprehensive and integrated 
cancer centre, an expanded emergency 
department, neonatal intensive care, maternity, 
aged care and rehabilitation and critical 
care capacity.

The $632 million Campbelltown Hospital 
redevelopment, announced in 2017, includes 
a new clinical services building of 12 storeys 
excluding a new roof-top helipad. The transformed 
hospital will include expansion of paediatric 
services, intensive care, maternity services, 

oral health and the emergency 
department. Work on multi-storey 
car park will start later this year.

The $65 million Bowral & District 
Hospital expansion will include a 
$15 new emergency department 
after the additional project was 
announced in the 2018 NSW 
Budget. Bankstown-Lidcombe 
Hospital also received $25 million 
for a new emergency department.

Fairfield Hospital’s ED upgrade 
started in 2017 with stages 2, 3, 4 
and 5 completed. Stages 2 and 
3 comprise the office areas, staff 
amenities, teaching and meeting 
rooms and a new storage area. 
Stages 4 and 5 comprise the 
new waiting room and fast track 
areas. The waiting room has been 
expanded to accommodate up to 30 
people seated, while the fast track 
area is the first new clinical space to 
be opened for use.

DELIVERING GROUND-
BREAKING TECHNOLOGY 

World-first for Liverpool 

Researchers and patients in the 
south west can count themselves 
among a select group across the 
globe with access to a revolutionary 
MRI-Linac. An Australian first and 
one of four worldwide, the Ingham 
Institute’s MRI-Linac Research 
Bunker at Liverpool Hospital was 
officially opened in July.

The high-tech bunker combines 
an MRI scanner with a Linear 
Accelerator for research into 
cancer therapy and treatment. The 
new technology is set to improve 
the precision and accuracy of 
radiotherapy. Prof Michael Barton 
OAM, Research Director at the 
Ingham Institute, said south western 
Sydney was rapidly becoming the 
world centre of development of 
this pioneering cancer treatment 
technology. “It is the next 
generation in cancer treatment as 
it will improve the effectiveness of 
cancer treatment for patients in our 
community, Australia and around 
the world,” he said.

New era in cancer treatment 

The future of tumour treatment 
has come to Liverpool Hospital. 
Treating patients based on their 
individual molecular make-up is 
now a reality made possible by the 
molecular science cyclotron facility. 
District Medical Imaging Director 
Dr Peter Lin said the world-class 
molecular tracer played a key role 
in evolving models of care towards 
image guided, highly-personalised 
medicine. “Instead of relying 
on pathology results, molecular 
imaging provides doctors with the 
ability to diagnose the disease 
early, and to predict the treatment 
response and patient outcomes 
during the early stage of the 
disease,” he said. 

The cyclotron produces 
radioisotopes used in the 
identification and therapy of a range 
of cancers, including lymphoma, 
lung, pancreatic, head and neck, 
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breast and prostate cancers. It 
will be used for cancer diagnosis 
and research, which will prove 
essential to the timely diagnosis and 
treatment of tumours. The isotopes 
are injected into patients before they 
undergo a PET scan, highlighting 
any tumours present, making them 
easily identifiable and trackable 
before, during and after treatment.

Developing skills in a 
safe environment

The Centre for Education and 
Workplace Development delivers 
clinical and non-clinical education 
programs using simulation 
laboratories. The approach enables 
participants to learn in a safe non-
threatening environment; once they 
have mastered the skills within 
the laboratory they are then able 
to transfer these skills into the 
workplace. Courses support these 
new clinicians through a variety 
of Transition To Practice programs 
allowing them to commence 
and further develop their clinical 
skills within the workplace under 
supervision until deemed safe 
and competent. Use of simulation 
facilities continues to grow annually 
with a 13 per cent increase in the 
2017/18 financial year compared to 
the previous year.

A culture of collaboration 
and ideas

The Innovation 2.0 Reference Group 
continues to support and promote a 
culture of innovation. Highlights of 
the year include presenting at the 
annual Health Beyond Research 
& Innovation Showcase, delivery 
of four Open Space Technology 
(OST) Sessions and development 
and delivery of innovation projects 
such as the My SWS Pregnancy 
App, PALLIOH Oral Health Pathway, 
Sustainability Actions and Child 
Aware Program. The committee has 
up to 40 new ideas ready for project 

implementation such as YouTube 
videos for client education, indoor 
GPS, My Surgery App and primary 
health education in waiting rooms.

Imaging in focus 

Two new state-of-the-art CT 
scanners with the latest CT 
technology were installed in 2018 
at Campbelltown and Liverpool 
Hospitals to support improved 
diagnostic accuracy and reduced 
radiation exposure to patients. A 
third CT scanner is planned to be 
installed at Bankstown-Lidcombe 
Hospital in the last quarter of 2018. 
Liverpool Hospital installed the 
first digital PET-CT in Australia 
in June 2018, with revolutionary 
new detector technology, and 
significantly improved scan 
sensitivity and diagnostic capability. 

AGILE, INNOVATIVE AND 
IMPROVED CARE 

Cancer services’ innovation 
in clinical practice

The Cancer Services’ 
achievements include:

•  Prompt-Care – delivering 
electronically captured patient 
reported outcomes

•  Breast Cancer Discharge Clinic – 
changing models of care in breast 
cancer to better involve the patient 
and their primary care team

•  The commencement of patient 
check-in stations to streamline 
patient flow

•  The commencement of 
subcutaneous injections of 
immunoglobulin at home to 
improve patient convenience

•  The advocacy for the 
redevelopment of the cancer 
spaces at Liverpool Hospital and 
Macarthur Cancer Therapy Centre 
to allow the development of more 
innovation into clinical practice

•  The use of telehealth to deliver 
more convenient patient 
consultations

•  Phase I clinical trials department 
– to deliver cutting-edge 
pharmacology to cancer care to 
improve patient outcomes

•  Research into better ways of 
diagnosing, monitoring and 
treating cancer

•  Further development of 
specialised clinics including 
renal supportive palliative care, 
specialised haematology clinics 
in pregnancy, rapid respiratory 
clinic, haemoglobinopathies 
and thrombosis.

•  Leading projects in PEACH 
(Palliative Care in the Home)

•  The development of the Cancer 

Survivorship and Wellness 
Research Program to improve 
patient outcomes

•  Developing the Active Survivor 
Exercise program and the ENRICH 
program for patients with cancer.

Community Outreach 
Geriatrician

The model of care provides 
specialised geriatric outreach to 
residential aged care facilities 
and private homes to maintain the 
health and independence of older 
people living in the community. 
Specialist geriatric outreach 
provides rapid access to medical 
and nursing care for older people 
experiencing rapid decline. The 
model of care, developed by  
clinicians through priority funding, 
is an effective strategy for keeping 
older people well in their homes, 
reducing avoidable hospital 
presentations and/or admissions, 
supporting the older person’s 
choice for treatment in their home 
and reducing associated health 
care costs. 

Helping people with 
chronic conditions

The Integrated Care for People 
with Chronic Conditions (ICPCC) 
model was developed to align 
chronic condition management with 
the NSW Health Integrated Care 
Strategy. ICPCC aims to identify 
and target the right patients to 
then match them to interventions 
that are right for them. One of the 
main elements of ICPCC is the 
establishment of the Integrated 

Care tab in Patient Flow Portal. 
This innovation will lead to better 
outcomes for patients, clinicians 
and the broader health system. 

Vital signs monitored 
in the home  

Telemonitoring, as a component 
of the Integrating Care for People 
with Chronic Conditions program, 
provides the opportunity for people 
with chronic conditions to have 
their vital signs monitored in their 
homes. More than 100 people 
are receiving this support. Formal 
research is yet to be undertaken, 
however this program appears to be 
having positive effects on the use of 
hospital beds.

Enhancing language 
development

Dr Lydia So has trialled a 
technological innovation 
providing quantitative linguistic 
feedback called LENA (Language 
Environment Analysis) with 
developmentally vulnerable children. 
This technology has been shown to 
improve caregiver language output, 
thus enhancing a child’s language 
environment. Her study showed that 
LENA was acceptable to mothers 
with risk factors for poor child 
language development outcomes.

Boost in renal chairs at 
Campbelltown Hospital

The District operates the second 
largest renal service in Australia, 
servicing 14 per cent of all renal 
patients in New South Wales. The 
renal hub and model of care has 
been strengthened to meet the 
significant projected increased 
demand for end-stage renal 
therapies in the coming years. 
Campbelltown Hospital has opened 
eight inpatient beds with plans to 
increase inpatient renal services, 

including an increase in in-centre 
and satellite chairs in 2018.

New models of care 
in drug health

The NSW Drug Package provided 
enhancement funding to establish 
the Youth Drug & Alcohol Service 
(AOD), targeting young people 
with problematic drug and alcohol 
use.  Extensive consultation 
and consideration has gone into 
developing a unique and client-
centred model of care to support 
young people and their families 
affected by substance use.

Catching up on vaccinations

The Public Health Unit developed 
a template to assist GPs to 
provide catch-up. The template 
is completed by the GP staff and 
checked by the immunisation 
team, which also then provides 
information regarding changes as 
well as being a learning tool for 
the GP practice staff. Purpose-
built databases commissioned 
for 2019 will better manage the 
school program and Aboriginal 
immunisation. This will enable the 
team to complete all information 
into one database, run reports and 
streamline processes. 

SMS messaging for clients 

The NSW Refugee Health Service 
has invested in high quality video-
conferencing facilities for case 
conferences, and is introducing 
an SMS messaging program 
for communication with clients. 
Investment in leasing a new facility 
at Fairfield has meant being able 
to provide nurse assessments, 
and paediatric developmental 
assessments, near to where many 
refugees with a disability live.
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Xpress care in sexual health

The Xpress clinic model has been 
expanded to increase capacity 
and streamline testing. Liverpool 
Sexual Health Clinic has developed 
a second touch screen express 
patient self-assessment booth 
in the waiting room and through 
an innovative project translated 
the CASI (Computer assisted 
Sexual Risk Interview) into five key 
languages Chinese, Vietnamese, 
Khmer, Arabic and Thai.

Listening and responding 
to our patients

The My Experience Matters Patient 
Survey  launched in January 
2018 in three pilot areas.  The 
investment in the My Experience 
Matters system assists in actively 
listening to our patients and their 
families and carers, empowering 
managers and staff to take action 
to improve the patient experience 
as well as monitor improvement 
following the implementation of 
Transforming Your Experience.  The 
patient survey is now being rolled 
out across the District following 
successful implementation at 
the three pilot sites, Liverpool 
Cancer Therapy Centre, Ward 2G 
at Bankstown-Lidcombe Hospital 
and the Rehabilitation Unit at 
Camden Hospital. 

•  Implementation of Guest Wi-Fi 
in all hospitals except Fairfield 
providing free access to staff, 
patients, carers and visitors.

•  Provision of Bring Your Own 
device for clinicians and other 
support staff provides access 
to clinical and corporate 
information on their personal 
smart phones from anywhere. 

•  Upgrading network infrastructure 
has linked all major facilities 
within the District to provide 
higher speeds and security.

•  The Health Wide Area Network 
(HWAN) provides high speed 
connectivity and redundancy 
to clinical applications such 
as eMR, PACS- imaging and 
Pathology which improves user 
experience by enabling faster 
and reliable access to these 
patient care systems.

•  The Service Desk team answers on 
average of 11,000 phone calls per 
month and has improved the call 
waiting time and abandoned calls.

•  Clinical Competency (ClinCom 
App) intranet application was built 
in order for Liverpool Hospital to 
meet accreditation requirements 
in March 2018, for their clinical 
nursing staff. 

•  Intranet Web Site AFM Online is 
an integrated asset and facilities 
management system.

•  Liverpool Hospital Emergency 
Department Admissions Matrix 
allows physicians to review and 
determine admission procedures/
outcomes via the application.

•  Liverpool Emergency Trauma 
Department Database allows 
access to historical data and 
report creation.

Enhancing assets 
and resources

To date 11 new chillers 
with ancillary cooling tower 
equipment have been installed 
at Fairfield, Camden, Liverpool 
and Bankstown-Lidcombe 
hospitals. More efficient and with 
a low global warming potential 
refrigerant gas, they will have 
a direct impact on the District’s 
power use and carbon footprint.

Over 3000 fluorescent panels 
have been replaced with LED 
panels in last two years across 
Camden and Campbelltown. 
These in combination with 
automation and upgrades, have 
assisted the District to improve 
electrical efficiency by 3 per cent.

Assisting patients with 
motor neurone disease

An innovative Communication 
and Assistive Technology (CAT) 
clinic has been established for 
patients with motor neurone 
disease. The clinic is provided by 
Liverpool Occupational Therapy, 
Speech Pathology Departments 
and Specialist Aged Care and 
Rehabilitation Team. It is one of only 
three communication and assistive 
technology clinics accessible 
for people with motor neurone 
disease in NSW.

ADVANCES IN INFORMATION 
TECHNOLOGY

eMR2 Rollout

In November 2017, ‘eMR2’ went 
live at Liverpool Hospital. This 
electronic medical record upgrade 
provided our teams with additional 
features, including the ability 
to document observations and 
clinical notes within the electronic 
system. This ensures that these 
records are available at the point 
of care for patients by clinicians 
via any hospital-based portable 
computer, improving patient and 
staff experiences. This project also 
delivered 1033 new computers on 
wheels, desktops and laptops at all 
sites increasing the availability of 
computers to end users for clinical 

and administrative use.

Other achievements of the 
Information Communication and 
Technology Service include:

•  Improving the clinical system 
help desk queue.

•  Standardisation of Clinical 
System Training (CST) Team 
across all facilities.

•  Implementation of the new Titanium 
eMR system in Oral Health to 
deliver the latest electronic oral 
health system.

•  2,400 new desktop computers 
and laptops replaced aging fleet of 
equipment across the District.

•  The legacy hospital phone switch 
systems or PABX systems at 
Camden Hospital (300 extensions 
and new phones) and Fairfield 
Community Health Centre (200 
extensions and new phones) were 
replaced with Alcatel Voice over IP 
(VoIP) telephone systems. 

•  New video conferencing technology 
implemented into Liverpool Hospital 
and the Thomas Rachel Moore 
Education Centre Auditorium 
has allowed events such as the 
Inaugural MIMIC and Robotic 
Training Program to stream high 
definition real time robotic surgery 
into the lecture environment.

•  Desktop conferencing software 
such as the District’s conferencing 
platform “Pexip” has allowed for 
telehealth services to be conducted 
between patients and specialists 
in facilities. 
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Our people are the most 
important asset. Demonstrating 
a positive workplace culture, 
which reflects the CORE values 
of collaboration, openness, 
respect and empowerment and 
where compassionate care is 
at the forefront, is fundamental 
to being a leader in health care 
and an employer of choice. 

Our People 
Make a 
Difference 

Leaders in generosity

The District is among the most generous 
givers in the country, taking out the Best 
Public Sector Program category of the 
One Million Donors 2017 Workplace 
Giving Excellence Awards. 

Almost a quarter of our staff make a 
regular $1 a week donation towards 
funding sustainable projects to improve 
health outcomes for women and children 
in Ethiopia. Through the District’s 
Workplace Giving Program, the Barbara 
May Foundation has built a 20-bed 
maternity hospital in Ethiopia and trained 
birth attendants to manage women’s 
pregnancies in their village.

Stronger together

South Western Sydney Local Health 
District is committed to supporting the 
Aboriginal community towards good 
health and great jobs. 

Last year the District launched the 
Aboriginal Workforce Strategy to better 
support our Aboriginal workforce and 
health outcomes for our Aboriginal people 
and communities. 

The plan is focused on developing 
culturally safe workplaces and providing 
career opportunities across our District 
for Aboriginal people.

The commitment to employ more 
Aboriginal people is not only an important 
step in improving the health and well-
being of our Aboriginal communities, but 
is also vital in helping to Close the Gap. 

Our Aboriginal workforce has grown over 
the last seven years from 1 per cent in 
March 2011 to 2.1 per cent in May 2018. 
The goal for the District is not only to 
meet the 2.6 per cent NSW Health target 
but to surpass it. 

On country

From business administration 
trainee to Aboriginal Health 
Worker, Linda Sainsbury describes 
herself as a proud Darug woman, 
working on country to support 
her community. 

She is now completing a Bachelor 
of Social Work degree and 
working with the Child and Family 
Health New Directions program, a 
sustained home visiting program for 
Aboriginal and Torres Strait Islander 
families (antenatal mothers and 
babies newborn to two years old). 

“I completed an Aboriginal 
traineeship at Liverpool Hospital in 
Business Administration and was 
offered ongoing casual employment 
with Community and Allied Health 
at Liverpool Hospital, which led to 
my current position. 

“My connection to my mob and 
country have been the reason I 
choose to live and work on country. 
I am able to link my people into 

health, education and training 
services, which allows for better 
outcomes for Aboriginal and Torres 
Strait Islander people.”

Miss Sainsbury is the second 
generation in her family to work for 
the Local Health District and her 
daughter, who works at Liverpool 
Hospital, is the third.

EMPOWERING AND 
DEVELOPING OUR STAFF

Transforming your experience 

An important part of TYE focuses 
on the delivery of effective 

leadership and empowered staff. 
To support this area of focus, the 
TYE Leadership Strategy was 
launched and has been developed 
as part of the broader strategy. The 
strategy supports all staff to be 
exceptional leaders and to ensure 
our CORE values are part of 
every interaction with our patients, 
consumers, colleagues and 
community members. 

A leadership program was launched 
last year and provides participants 
with the opportunity to develop 
their knowledge, capabilities and 
confidence in leadership and 
relationship building.  The first 23 
participants will be graduating from 
the program in November 2018. 

CORE workshops commenced 
in 2017 at Bankstown-Lidcombe 
Hospital and have empowered 
staff to use the NSW Health CORE 
values as an everyday tool. This is 
done by staff taking initiative to start 
important workplace conversations, 
identify mutually acceptable 
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International Women’s Day

Celebrations were held at 
Campbelltown Hospital with 
guest speaker inspirational local 
resident and diabetes advocate 
Kirilly White who addressed the 
gathering and shared her journey. 
Alison Derrett, Camden and 
Campbelltown General Manager 
and Amanda Larkin, Chief 
Executive, acknowledged members 
of staff who were nominated for 
their dedication, commitment 
and contribution to the hospital 
at the event.

Bowral & District Hospital

Staff set about working to change 
the culture of the maternity unit to 
be more midwifery-led and build 
patients’ confidence in midwives to 
be competently skilled to provide 
care for women and their families. 
This was carried out by: 

•  Working with midwives to upskill 
and support them. 

•  Structuring antenatal clinics so 
expectant mums only see two 
midwives during pregnancy 
promoting continuity. Vulnerable 
women, identified at the SAFE 
START meeting are seen by 
one midwife. 

•  Midwives look after their 
patients in labour, postnatal and 
in the community 

•  Carrying out home visits for 
postnatal care.

Mentoring program – has been 
established for undergraduate 
student midwives and is a joint 

solutions and bringing about positive 
change to improve workplace and 
team culture. 

Drug Health Services

Drug Health Services is seeing 
genuine engagement with TYE from 
staff of all levels of the organisation 
engaging in initiatives. Feedback 
about executive leader rounding has 
been positive and staff are finding 
the executive team approachable 
and supportive.

The TYE transfer of care safety 
essential is being implemented 
at Fairfield Hospital Inpatient 
Withdrawal Unit. Consumers and 
frontline staff have been engaged 
in the consultation process and a 
specific Drug Health Pathway of 
Care has been developed to meet 
the needs of patients.

The service has supported 25 
staff in the Self Start Foundational 
Coaching Program in 2017. In 2018 
staff engaged in the advanced 
program which includes an 
intense two-day face-to-face 
coaching masterclass, individual 
coaching sessions and group 
coaching sessions. 

Three nurse unit managers from the 
Opioid Treatment Program and the 
service’s nurse practitioner attended 
the two-day Drug and Alcohol 
Nurses Association.

Supporting staff

Population Health has introduced 
all-staff meetings twice each year to 
support the team in building working 
relationships across the service 
and provide staff with opportunities 
to speak openly and directly with 
the executive team. The Population 
Health Workforce Development 
Committee has also introduced a 
skills database that identifies staff 
members’ unique skills so they can 
be drawn upon when needed. 

The Centre for Education and 
Workforce Development (CEWD)

The CEWD is working with our 
facilities and services to develop 
pathways which enable staff to 
progress in their career ensuring 
they have the knowledge and 
capabilities to meet the needs of the 
service and its consumers. The Line 
Manager Capabilities Professional 

Development Pathway and the TYE 
Foundational Leadership Program 
are just two examples of how staff 
are being given opportunities. Both 
of these programs aim to help staff 
develop skills that enable them to 
deliver a person centred approach in 
their daily work.

Cancer services

The centre recently piloted My 
Experience Matters, as part of 
Transforming Your Experience, which 
enables real time feedback across 
all clinical area, and act immediately 
on any issues raised. The system 
commenced in June, and is already 
receiving patient input. Feedback has 
been very complimentary.

PARTNERING WITH THE 
COMMUNITY FOR BETTER 
HEALTH OUTCOMES

Respecting differences

The District is among the state’s top 
performing Local Health Districts 
when it comes to training staff in 
culturally respectful communication. 

The Respecting the Difference 
communication framework, first 
piloted in South Western Sydney 
Local Health District in 2013, was 
designed to address concerns that 
Aboriginal people were not feeling 
culturally safe with health services. 

The Framework is designed to 
improve staff knowledge and 
understanding of the diverse 
culture, customs, heritage and 
protocols in Aboriginal families and 
communities in NSW. 

The District is among the top 
achievers when it comes to online 
compliance, having surpassed 
the state benchmark of 90 per 
cent with 93 per cent of all staff 
having undertaken the online training 
component. 

project between SWSLHD and the 
WSU, through a nurse strategy 
reserve funding grant. Applied 
mixed method nursing research is 
also being undertaken to improve 
student midwifery retention into the 
new graduate year.

Community partnerships 
and collaboration

Both South Western and South 
Eastern Local Health Districts 
and the University of Sydney co-
founded the Planetary Health and 
Sustainable Healthcare Forum in 
October 2017 to encourage  health 
care professionals to workshop 
ideas to improve public health 
policy. The District’s Director of 
Population Health, Dr Stephen 
Conaty, gave a speech at the forum, 
with speakers from around NSW, 
ACT and Victoria. 

David Pencheon, Director of the 
United Kingdom’s National Health 
Service Sustainable Development 
Unit, gave an open lecture and 
Q&A in May to 60 staff, including 
Chief Executive Amanda Larkin 
and five Board members about 
new international directions 
of creating more efficient and 
sustainable hospitals.

FOCUSING ON DELIVERING 
TAILORED CARE

Training for success

A traineeship program running 
across the District for many years 
has helped carve a career pathway 
for almost 100 young Aboriginal 
and Torres Strait Islander people. 

Tania Bonham, Aboriginal 
Workforce Manager, said this 
year trainees had taken up jobs 
at hospitals across the District 
and were studying while they 
were working.

“This year has seen one of the 
biggest intakes, with trainees 
beginning in the fields or 
administration, switchboard, 
assistants in nursing, wards-
people, pharmacy and information 
technology,” Ms Bonham said. 

Development for consumers

Professional development 
for consumers is consistently 
provided through the Consumer 
and Community Participation 
(CCP) group. Specific training 
includes mentoring and 
supporting consumers to attend 
external conferencing. 
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Our reputation in research 
and teaching will enable 
us to attract leading 
academics and researchers 
and will help foster a 
culture of continuous 
learning and reflection for 
students and staff across 
all services and disciplines. 
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A Leader in 
Research 
and Teaching

New dedicated cutting edge research facility 

Liverpool Hospital has been leading ground 
breaking cancer drug trials for the past five years, 
but a new dedicated, cutting edge research facility 
now places the hospital at the centre of important 
cancer research. 

The hospital’s new fully-integrated Phase 1 
Clinical Trials Unit has been launched, providing 
a permanent space to conduct phase 1 trials of 
cancer medications. 

One of the first trials to take place will be for a 
new prostate cancer drug, which originally started 
as a possible arthritis medication. 

Head of the Unit, Professor Paul de Souza, said 
the new unit would focus on testing therapeutic 
studies in advanced cancer patients along with 
other biomarker or genomic studies. 

“The patients who will be treated here have 
generally failed other cancer treatments available, 
so we will be able to offer treatments that are 
not yet available outside of a research setting,” 
he said. 

Services will include drug treatments, blood 
sampling, blood processing, monitoring, 
education and patient review. 

Research showcase a 
highlight of the year 

The 2018 Health Beyond Research 
& Innovation Showcase unveiled an 
exciting future filled with advances 
in innovation and technology 
which will benefit the people of our 
community and the world.

South Western Sydney Local 
Health District and the Ingham 
Institute for Applied Medical 
Research presented the annual 
showcase in June 2018 at the 
William Inglis Hotel, Warwick Farm, 
to highlight the ground-breaking 
research conducted across south 
western Sydney.

Hundreds of staff and guests heard 
about a future filled with robotics 

and other new technology and 
how this will guide the evolution of 
medicine and healthcare through 
the next decade and beyond.

South Western Sydney Local 
Health District Chief Executive Ms 
Amanda Larkin said the research 
showcase had a strong emphasis 
on innovation and technology as 
healthcare and medicine evolved 
into the future.

“This year’s showcase theme was 
‘Building better healthcare for the 
future’ and this is at the heart of all 
our research,” Ms Larkin said.

“I was excited to see the 
presentations from our allied health 
professionals, nurses, doctors and 
researchers and hear from the 
local, national and international 
guest speakers who were leaders in 
their fields.

“South western Sydney is a 
thriving hub of medical and 
healthcare research of national and 
international importance.”

Highlights of the showcase included 
the highly competitive Innovation 
Tank and the Battle of the Mentors 
competitions which followed the 
format of successful television 
shows but with a focus on research.

“As we move into a future defined 
by collaboration, innovation, ideas 
and critical thinking, I look forward 
to our research moving into 
clinical practice and saving lives,” 
Ms Larkin said.

Next year’s showcase will be held 
on 5 and 6 June 2019.

STRIVING FOR ACADEMIC 
EXCELLENCE

Health professionals start 
their medical career 

More than 100 new doctors more 
than 256 nurses, 18 midwives, 
two speech pathologists, 18 
physiotherapists and one 
occupational therapist began the 
first phase of their careers, joining 
south western Sydney hospitals as 
interns in February 2018.

Amanda Larkin, South Western 
Sydney Local Health District Chief 
Executive, welcomed the new 
graduates and encouraged them to 
make the most of every opportunity. 

“Our hospitals provide world 
class training grounds for young 
doctors, nurses and allied health 
professionals and we have some of 
the best clinicians in Australia who 
are keen to share their knowledge 
with the next generation,” she said. 

A University of 
NSW student.
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Academic units address 
important health issues 

The District’s reputation as an 
international hub of medical 
research was further enhanced in 
the financial year with the funding 
of academic units. The prestigious 
units were first established in 
2015 to address the district’s 
most important health issues and 
inspire and motivate staff members 
to achieve ground-breaking 
health outcomes.

South Western Sydney Local Health 
District is the only Health District in 
the state to fund an academic unit 
program, reflecting a key direction 
of its Research Strategy for South 
Western Sydney Local Health 
District 2012-2021, to build its 
reputation as a leader in research 
and training and fostering a culture 
of continuous learning.

The title of academic unit is awarded 
to departments which provide 
services to patients which are 
multidisciplinary, cover certain 
health problems or diseases and are 
based in one or more facilities in the 
health district. 

In the last financial year programs to 
receive funding were:

•  Academic Mental Health Program
• Academic Radiation Oncology
•  Academic Department of 

Respiratory and Sleep Medicine
•  Stroke and Neurology 

Research Unit
•  Diabetes, Obesity and Metabolism 
Translational Research Unit

•  Liver Cancer and Disease Centre.

Clinical trials aimed at improving 
clinical care and saving lives

The development of a new medicine 
to treat advanced prostate cancer 
and the use of medical cannabis 
for terminally ill patients are 
among more than 300 clinical 
trials in progress across south 
western Sydney.

The region is a major hub for 
medical research with more than 
20 clinical trial groups covering 
over 15 specialty areas underway 
in the South Western Sydney Local 
Health District.

International Clinical Trials Day 
on 20 May offered an opportunity 
to highlight the important role 
of research within the region’s 
hospitals, Professor Les Bokey, the 
District’s Director of Research, said.

“Clinical trials help medical 
researchers determine if a 
treatment is safe, effective and 
better than existing treatment,” 
Professor Bokey said.

“The trials cover speciality areas 
including cancer, cardiology, 
rheumatology, multiple sclerosis 
and gastroenterology and are 
aimed at improving treatment and 
saving lives.

“Research is usually linked to 
community needs and values to 
ensure our population has access 
to the best treatment in the years 
to come.”

Restructure of the Research 
and Ethics office

In 2017/18 the office was 
restructured with the focus 
expanded to now include research 
ethics and governance, clinical 
trials and overall research 
development. The office also 
provides opportunities for 
researchers to enhance and 
develop their careers in research 
by providing funding and training 
opportunities. The office is 
constantly working to identify 
external opportunities to allow 
researchers to develop and learn 
to become leading researchers in 
their field.  Additionally the office 
took on the Clinical Trials Support 
Unit in 2017 and is now responsible 
for further training and support for 
clinical trials staff within SWSLHD. 

patients in south west Sydney are 
one step closer to a wellness centre 
oasis of their own. 

Thanks to a $2 million grant 
awarded to Liverpool Hospital 
Cancer Services by the Australian 
Cancer Research Foundation 
(ACRF), south western Sydney 
is closer to its OASIS (Oncology 
Alliance for the Science of 
Integrated Survivorship) Cancer 
Wellness Research Centre. 

The ACRF OASIS Cancer Wellness 
Research Centre will focus on 
gathering scientific evidence on the 
use of a wide range of therapies 
in improving short and long-
term treatment and quality of life 
outcomes for cancer patients. 

Director of Cancer Services, 
Professor Geoff Delaney, said the 
generous grant would advance 

scientific understanding of new 
approaches to cancer treatment. 

The Centre will work in partnership 
with the University of NSW, Western 
Sydney University, the Ingham 
Institute and the National Institute 
of Complementary Medicine, but 
is still about $1.1million away from 
being constructed.

End of life care

The development and validation 
of the criteria for screening and 

Transforming Your Experience 

The My Experience Matters system 
has been approved as a Quality 
Assurance Activity by the District’s 
Ethics Office.  A Transforming 
Your Experience Research Group 
was established in March 2018 
and meets on a monthly basis. 
The purpose of the group is to 
support positioning TYE as the 
enabling research for understanding 
and improving patient, carer and 
staff experiences.

COLLABORATION, INNOVATION 
AND TECHNOLOGY

One step closer to wellness 

As the concept of wellness becomes 
more of a focus for many, cancer 

triaging  to appropriate alternative 
care (CriSTAL) tool aims to assist 
clinicians in recognising dying 
patients earlier and to change the 
culture of the hospital to one where 
end-of-life is openly discussed and 
dealt with more appropriately. This 
has led to the design of a training 
program for clinicians and initiative 
to empower patients and their 
families to express their preferences 
and participate in establishing their 
goals of care. 

Focus on research and education 

Cardiovascular Services has also 
been involved in the innovative 
S-Patch trial, which monitored 
patients following transient 
ischaemic attack/strokes. This 
was a collaborative project 
which included clinicians from 
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Campbelltown and Liverpool 
Hospitals and from both the 
cardiology and neurology 
clinical specialties.

In addition to clinical services, 
the stream has a strong focus on 
research and education at each 
facility, in conjunction with the 
University of NSW and University 
of Western Sydney. A number 
of prestigious grants have been 
awarded to the Cardiology and 
Renal Departments at Liverpool 
Hospital and the Cardiovascular 
Service has had numerous articles 
published in peer-reviewed 
journals over the past year. 

HIV prevention study

Sexual Health has brought HIV 
pharmaceutical prevention to the 
District with enrolments in the HIV 
prevention study. The service is 
focused on a further roll out of 
the study and supporting general 
practitioners and community 
pharmacies in ensuring that the 
drug is available at the community 
level locally. 

Rehabilitation in the 21st Century

Aged Care and Rehabilitation 
hosted the Rehabilitation in the 
21st Century Conference in 
collaboration with the Ingham 
Institute for Allied Medical Research 
attracting over 200 participants. 
The conference showcased the 
latest and most innovative research 
conducted by the rehabilitation 
disciplines and attracted 
international guest speakers.

Australian-first eHealth system

Patient Reported Outcome 
Measures for Personalised 
Treatment and Care (PROMPT-
Care) is an Australian-first eHealth 
system.  PROMPT-Care supports 
the electronic capture of patient-

reported outcomes (PROs) in 
the oncology setting and utilises 
information to support patient-
centred care in real-time and 
empower patients to self-manage 
their cancer related concerns. 
Research has demonstrated the 
acceptability and feasibility of 
PROMPT-Care to patients and 
oncology staff and the eHealth 
system is now implemented in four 
cancer centres in south western 
Sydney with long-term planning for 
adaptation and state-wide roll out 
by the Cancer Institute NSW.

Reviewing and improving care

Drug Health Services, Aboriginal 
Health and Tharawal Aboriginal 
Medical Service partnered with 
Western Sydney University to 
evaluate Aboriginal Outreach Drug 
and Alcohol Clinics. The evaluation 
has informed the review of our 
partnerships and models of care.

Drug Health Services also carries 
out trauma and comorbidity 
research collaborations with 

Western Sydney University’s 
Translational Health Research 
Institute in the following areas in 
south western Sydney:

•  Prevalence and correlation of 
gambling among clients accessing 
drug and alcohol treatment.

•  Scoping study on how trauma-
informed practice and trauma-
focused treatment might be 
incorporated into drug and 
alcohol services.

•  Prevalence of personality 
disorders amongst clients 
receiving OST at DHS 
Campbelltown.

Partnerships have been formed 
with University of NSW on the 
following research projects:

•  Narratives of alcohol and other 
drug use in the narratives of 
trauma survivors: Analysis 
of submissions to the Royal 
Commission into Institutional 
Responses to Child Sexual Abuse

•  Views and experiences of 
treatment: a qualitative study 
of people with alcohol-related 
liver disease.

Refugee health

The Refugee Health Project 
(ReHeaL) conducted a study into 
linking data from the NSW Refugee 
Health Service and Refugee Health 
Nurse Program (RHNP) to routinely 
collected health data such as 
hospital admissions and mental 
health encounters. The project will 
link data on 9,500 refugees who 
have utilised the RHNP program 
since 2012 to evaluate rates of 
various adverse health outcomes 
among refugees and will investigate 
the drivers of these outcomes.

LEADING CARE IN 
THE COMMUNITY

Fairfield Hospital 

A research culture is thriving 
at Fairfield Hospital. Trials 
underway include:

•  Fairfield Hospital’s maternity 
services are involved in the 
SWIFT trial. The aim of the trial is 

to introduce and offer labouring 
women non-pharmaceutical pain 
relief options. 

•  The Australian Orthopaedic 
Association National Joint 
Replacement Registry (AOANJRR) 
Patient Reported Outcome 
Measures (PROMS) Pilot Project 
aims to implement and assess 
a new system for PROMS data 
collection and data dissemination 
that can be implemented nationally. 
Fairfield Hospital is one of 50 pilot 
hospitals involved in the project. 

•  The ED to GP for women is a joint 
project between the District GP 
unit and Fairfield ED. The main 
research aim is to understand the 
possible barriers to GP follow up 
after a presentation to the ED.

Members of the Fairfield 
physiotherapy team are 
involved in quality and 
research projects including:

•  Piloting the Allied health students 
in acute hospitals research project 
in the sub-acute rehabilitation 
ward at Fairfield Hospital. 

•  Hand Therapy Team 

leading various quality and 
research projects 

•  A staff member engaged in 
a Western Sydney University 
Clinical Research fellowship 
to explore evidence of cortical 
reorganisation following Total 
Knee Arthroplasty

•  Introducing Aboriginal and 
Torres Strait Islander- specific 
falls prevention program, Aunty 
Roma’s in partnership with 
Aboriginal Health.

Partners in research 
and evaluation 

Continuing partnership work 
between Wollondilly Shire 
Council, Centre for Health Equity 
Training, Research and Evaluation 
(CHETRE) and Population Health 
has led to the development of 
a health vision for the council.  
This has been incorporated 
into Wollondilly’s Community 
Strategic Plan (CSP). 

A new joint project between 
CHETRE, the council and LHD 
has begun to develop a Health 
Assessment Protocol. The protocol 
will define how the Council will 
integrate the consideration of 
health into all strategic and high-
level planning and policy making 
to guide new development in 
Wollondilly. In addition, joint 
work between the council, LHD 
and CHETRE has recently been 
incorporated into the Wollondilly 
Health Alliance.

Research and innovation

The District is taking part in an 
eight hospital trial funded by 
Healthshare, NSW Environment 
Protection Authority, Office of 
Environment and Heritage and 
The NSW Environmental Trust to 
trial better ways to dispose of food 
waste. Liquidisers were installed at 
Liverpool and Bankstown diverting 
400kg per day from landfill.
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Donations
Donations help us purchase valuable 
medical equipment and resources and 
are greatly appreciated. The generosity 
of our donors, fundraisers and 
supporters make a significant impact 
to our patients, and staff, and we 
would like to thank everyone who has 
donated to our hospitals and services. 

A legacy that will live on 

After their son John passed away 
from cancer, John Snr and Elaine 
Kuhlmann wanted to help provide 
solace to patients and families 
facing the same journey. 

In his memory John’s family set 
up the John Richard Kuhlmann 
Foundation and have donated 
$466,000 to ensure cancer patients 
and survivors at the Liverpool 
Hospital Cancer Therapy Centre can 
continue to improve their quality of 
life while receiving cancer treatment. 

The Wellness Centre has been 
renamed ‘The John Richard 
Kuhlmann Wellness Centre’ in 
honour of the legacy left by John 
and his family.

Community support 

Foodies and philanthropists from 
the Vietnamese community came 
together at the annual Benh Vien 
Dinner which raised an astounding 
$50,000 for Fairfield Hospital. 
Funds raised will go towards an 
anaesthetic machine.

The Vietnamese community has 
been supporting the hospital for 
the past two years, after some 
community members attended a 
hospital tour during Multicultural 
Health Week.

Kids of Macarthur 
Health Foundation

The first 10 minutes is critical for a 
premature newborn. Thanks to Kids 
of Macarthur Health Foundation, 
paediatricians at Campbelltown 
Hospital will soon be even better 
equipped to help their tiniest 
patients have the best possible 
start in life.

The Foundation is raising money to 
introduce new simulation manikins 
which will enable medical staff to 
practice life-saving procedures on 
premature babies. 

Camden and Campbelltown 
Hospitals thanked the Foundation 
for their incredible support over the 
past 18 years. Last financial year 
the foundation donated $142,000 
worth of equipment. 

The following individual and 
organisations have provided 
support to the value of $5,000 or 
more to our hospitals.

Bowral & District Hospital 

•  BDCU Children’s Foundation
•  Bowral Hospital Auxiliary
•  Estate of Keith Spinks McKenzie
•  In memory of John Williams
•  Paul Wakeling Motor Group

Bankstown-Lidcombe Hospital 

•  Hammond Grove Solicitors
•  Jeanette Adlam
•  Masonicare
•  Mr G.W. Morrison
•  Sarah Hong

Camden and 
Campbelltown Hospitals

•  Jody Francisco
•  Lakeside Golf Club Camden Ladies 
•  Commonwealth Bank – 

Picton Branch
•  West Suburbs Leagues Club 

(Campbelltown) Ltd. 
•  Campbelltown Hospital Auxiliary 
•  Camden Hospital Auxiliary 
•  Kids of Macarthur 

Health Foundation 
•  Paul Wakeling Motor Group 
•  24 Hour Fight Against Cancer

Bowral Hospital Auxiliary

Bowral & District Hospital has 
welcomed the generous donation 
of $48,000 worth of new equipment 
from the Bowral Hospital Auxiliary.

The equipment includes two beds 
that support patients who have a 
high risk of falls along with 16 new 
tables and five new Niki pumps for 
palliative care patients.

The Auxiliary has been a strong 
supporter of Bowral & District 
Hospital, donating nearly $400,000 
in goods and equipment to the 
hospital since 2010.

Campbelltown Hospital’s 
new shop

Babies born at Campbelltown are 
spoilt for choice with the opening 
of a new Campbelltown Hospital 
Auxiliary baby shop.

Alison Derrett, Campbelltown 
Hospital General Manager thanked 
the Auxiliary volunteers for their 
dedication to raising money for the 
hospital and congratulated them on 
the opening of the new shop.

“Since Campbelltown Hospital was 
opened in 1977, the Auxiliary has 
raised $1,204,880 for the hospital 
and the evidence of its generosity 
and hard work can be seen all 
around the hospital,” she said.

•  Macarthur Ladies Night Out 

Fairfield Hospital 

•  Vietnamese community
•  Lee and Sons Australia Pty Ltd 

(Dong Yee Foods)
•  Lions Club of Cabramatta/Cabra 

Vale-donation from Ibis Lansvale
•  Thor Specialties Pty Ltd
•  Smithfield Sydney Baseball 

Lions Club
•  Lions Clubs NSW-ACT Save 

Sight and Health Care
•  Amgen Australia
•  Grill’d, Wetherill park
•  Fairfield Council Seniors Group

Liverpool Hospital 

•  Ron and Tony Perich 
•  In Memory of John 

Richard Kuhlmann
•  In Memory of John Edward Lethe
•  In Memory of Anthony 

Charles Ernest
•  Club Marconi
•  Eggtober Foundation
•  Gift for Life Foundation
•  Xuan Hai Tran
•  Andrew Manganas
•  Busby / Liverpool Auxiliary
•  Rotary Club Liverpool
•  Cam Thuan Tran and Family
•  United Hospital Auxiliaries of NSW
•  DA Lighting
•  Chloe Matthews Family 
•  Cabra-Vale Diggers
•  Friends Of India, Australia
•  Dry July Foundation
•  Hoai Huong traditional Music
•  Liverpool City Council
•  Marconi Cricket Club
•  Merryland RSL
•  John Edmonson 
•  Mrs Thi Thon Le
•  Mr Manly Vuong 
•  Annie Lee 
•  Stephen Ong
•  Pentacam 
•  Swan Conferences 
•  Mission Australia 
•  JE Memorial Club



Y
e

a
r 

in
 r

e
v
ie

w

92 93

SWSLHD — LIVE, CARE, WORK LOCALLY

S
e

rv
ic

e
s

Public Hospitals 
www.swslhd.nsw.gov.au 

Bankstown-Lidcombe Hospital  
68 Eldridge Road  
Bankstown NSW 2200  
Ph: (02) 9722 8000  
Fax: (02) 9722 8570 

Bowral & District Hospital  
97-103 Bowral Street  
Bowral NSW 2576  
Ph: (02) 4861 0200  
Fax: (02) 4861 4511 

Camden Hospital  
Menangle Road  
Camden NSW 2570  
Ph: (02) 4634 3000  
Fax: (02) 4654 6240 

Campbelltown Hospital  
Therry Road  
Campbelltown NSW 2560  
Ph: (02) 4634 3000  
Fax: (02) 4634 3850 

Fairfield Hospital  
Corner Polding Street and 
Prairievale Road 
Prairiewood NSW 2176  
Ph: (02) 9616 8111  
Fax: (02) 9616 8240  

Liverpool Hospital  
Corner Elizabeth and 
Goulburn Streets  
Liverpool NSW 2170  
Ph: (02) 8738 3000  
Fax: (02) 8738 9908 

Affiliated health organisations 

NSW Service for the Treatment 
and Rehabilitation of Torture and 
Trauma Survivors (STARTTS) 
www.startts.org.au 

Head Office: 152-168 The Horsley 
Drive, Carramar NSW 2163  
Ph: (02) 9646 6700 
Fax: (02) 9794 1910  
stts-startts@health.nsw.gov.au

3rd Floor, 157-161 George Street  
Liverpool NSW 2170  
Ph: (02) 8778 2000  
Fax: (02) 8778 2020 

Level 2, 25 Smart Street  
Fairfield NSW 2165  
Ph: (02) 9646 6555 

Braeside Hospital  
340 Prairie Vale Road  
Prairiewood NSW 2176  
Ph: (02) 9616 8600  
Fax: (02) 9756 8805 

Karitane (Head Office)  
Corner The Horsley Drive 
and Mitchell Street  
Carramar NSW 2163  
Ph: (02) 9794 2300  
Fax: (02) 9794 2323  
www.karitane.com.au 

Karitane Camden  
Residential and Toddler Clinic  
Camden Hospital, Menangle Road 
Camden NSW 2560  
Ph: (02) 4654 6125  
Fax: (02) 4654 6213 

South West Sydney Scarba 
Service – The Benevolent Society  
288-292 Queen Street 
Campbelltown NSW 2560  
Ph: (02) 4633 3777  
Fax: (02) 8568 7914  
www.benevolent.org.au  

Services
Sydney South West Pathology 
Service C/- Liverpool Hospital 
Ph: (02) 8738 5003  
Fax: (02) 8738 5015 

Community Facilities 

Bankstown Community 
Health Centre  
36-38 Raymond Street  
Bankstown NSW 2200  
Ph: (02) 9780 2777  
Unit 5, 39 Stanley Street 
Bankstown NSW 2200  
Ph: (02) 9780 2958 

Bankstown – The Corner 
Youth Health Service  
101 Restwell Street  
Bankstown NSW 2200  
Ph: (02) 9796 8633 

Bigge Park Centre  
Corner Elizabeth  
and Bigge Streets  
Liverpool NSW 2170  
Ph: (02) 9827 8022  
Fax: (02) 9602 4352 

Bowral Community  
Health Centre 
20 Bendooley Street  
Bowral NSW 2576  
Ph: (02) 4861 8000 

Carboni Street Liverpool 
16 Carboni Street 
Liverpool NSW 2170 
Ph: (02) 9824 2858

Cabramatta Community 
Health Centre  
7 Levuka Street  
Cabramatta NSW 2166  
Ph: (02) 8717 4000 

Campbelltown – Traxside 
Youth Health Service  
4 Langdon Avenue  
Campbelltown NSW 2560  
Ph: (02) 4625 2525 

Fairfield Community 
Health Centre  
53-65 Mitchell Street  
Carramar NSW 2163  
Ph: (02) 9794 1700 

Fairfield Liverpool Youth 
Health Team (FLYHT)  
53-65 Mitchell Street  
Carramar NSW 2163  
Ph: (02) 8717 1717 

Hoxton Park Community 
Health Centre  
596 Hoxton Park Road  
Hoxton Park NSW 2171  
Ph: (02) 9827 2222 

Ingleburn Community 
Health Centre  
59A Cumberland Road  
Ingleburn NSW 2565  
Ph: (02) 8788 4200 

Liverpool Community 
Health Centre  
Health Service Building, Level 3  
Corner Campbell and 
Goulburn Streets  
Liverpool NSW 2170  
Ph: (02)8738 4844 

Budyari (Miller) Health Centre  
18 Woodward Crescent  
Miller NSW 2168  
Ph: (02) 8781 8020 

Miller – The Hub  
16 Woodward Crescent  
Miller NSW 2168  
Ph: (02) 9608 8920 

Miller Pathways – 
Mission Australia  
88 Shropshire Street  
Miller NSW 2168  
Ph: (02) 9732 6500 

Moorebank Community 
Health Centre 
Corner Lucas and  
Maddecks Avenue  
Ph: (02) 8738 9780

Narellan Community 
Health Centre 
14 Queen Street 
Narellan NSW 2567 
Ph: (02) 4640 3500

Prairiewood Community 
Health Centre 
Fairfield Hospital Complex 
Corner Polding Street and 
Prairie Vale Road 
Prairiewood NSW 2176 
Ph: (02) 9616 8169

Primary and Community Health 
Executive Support Unit / Triple I 
Suite 1 & 2, 1 Bolger Street 
Campbelltown NSW 2560 
Ph: (02) 4621 8762

Rosemeadow Community 
Health Centre 
5 Thomas Rose Drive 
Rosemeadow NSW 2560 
Ph: (02) 4633 4100

Wollondilly Community 
Health Centre 
15 Harper Close 
Tahmoor NSW 2573 
Ph: (02) 4683 6000

OTHER SERVICESHEALTH SERVICE LOCATIONS
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ORAL HEALTH SERVICESMENTAL HEALTH SERVICES

Bankstown Oral Health Clinic 
Bankstown North Public School 
Corner Hume Highway and 
Beresford Avenue 
Bankstown NSW 2200 
Ph: (02) 9293 3333

Bowral Oral Health Clinic 
Wingecarribee Community 
Health Centre 
Bendooley Place 
Bowral NSW 2576 
Ph: 1300 559 393  
or (02) 9293 3333

Fairfield Oral Health Clinic 
Fairfield Hospital Campus 
Corner Polding St and 
Prairievale Road 
Prairiewood NSW 2176 
Ph: (02) 9293 3333

Ingleburn Oral Health Clinic 
Ingleburn Community Health Centre 
59a Cumberland Road 
Ingleburn NSW 2565 
Ph: (02) 9293 3333

Liverpool Oral Health Clinic 
Liverpool Hospital Campus 
1st Floor, Health Services Building 
Corner Campbell and 
Goulburn Streets 
Liverpool NSW 2170 
Ph: (02) 9293 3333 
Internal Staff Number:  
(02) 8738 4651

Narellan Oral Health Clinic 
Narellan Community Health Centre 
14 Queen Street 
Narellan NSW 2567 
Ph: (02) 9293 3333

Rosemeadow Oral  
Health Clinic 
Rosemeadow Community 
Health Centre 
5 Thomas Rose Drive 
Rosemeadow NSW 2560 
Ph: (02) 9293 3333

Tahmoor Oral Health Clinic 
Wollondilly Health Centre 
15 Harper Close 
Tahmoor NSW 2573 
Ph: 1300 559 393  
or (02) 9293 3333

Yagoona Adult Oral 
Health Clinic 
425 Hume Highway 
Yagoona NSW 2199 
Ph: (02) 9293 3333

COMMUNITY MENTAL 
HEALTH SERVICES

Bankstown

Bankstown Community 
Mental Health 
36-38 Raymond Street 
Bankstown NSW 2200 
Ph: (02) 9780 2777

Liverpool/Fairfield

Fairfield Child and Adolescent 
Mental Health 
53-65 Mitchell Street 
Carramar NSW 2163 
Ph: (02) 8717 1700

Community Mental Health 
Service - Fairfield (FCMHS) 
53-65 Mitchell Street 
Carramar NSW 2163 
Ph: (02) 9794 1714 

Therapy and Recovery 
Service (TARS) 
152-168b The Horsley Drive 
Carramar NSW 2163 
Ph: (02) 9794 1997

Community Mental Health 
Emergency Team - Liverpool/ 
Fairfield (CoMHET) 
Level L1, Liverpool Mental Health 
Centre, Lower Ground,  
Liverpool Mental Health Centre  
(Main Reception Near Entrance L) 
Ph: 1300 787 799

Community Mental Health Service 
- Liverpool (LCMHS)  
Lower Ground, Liverpool Mental 
Health Centre  
(Main Reception Near Entrance L) 
Ph: (02) 9616 4354

Early Psychosis Intervention 
Program - Liverpool (EPIP) 
Lower Ground, Liverpool Mental 
Health Centre  
(Main Reception Near Entrance L) 
Ph: (02) 9616 4355

Flowerdale Cottage 
19 Flowerdale Road 
Liverpool NSW 2170 
Ph: (02) 9601 1616

Infant Child and Adolescent 
Mental Health Service – 
Liverpool (ICAMHS) 
Park House 
Level 1, 13 Elizabeth Street,  
Cnr Bigge Street 
Liverpool NSW 2170 
Ph: (02) 9827 8011

Budyari (Miller) Community 
Health Centre 
18 Woodward Crest 
Miller NSW 2168  
Ph: (02) 8781 8020

Macarthur/Wingecarribee 

Adolescent Mental 
Health - Bowral 
Bowral Hospital 
Ascot Road  
Bowral NSW 2576 
Ph: (02) 4861 0385

Community Mental Health 
Service - Bowral 
Bendooley Place, 
22-24 Bendooley Street 
Bowral NSW 2576 
Ph: (02) 4861 8000

Macarthur Community 
Mental Health Centre 
6 Browne Street 
Campbelltown NSW 2560 
Ph: (02) 4629 5400 
Service has been temporarily 
relocated to: 
101 Queen Street 
Campbelltown NSW 2560 
Until the refurbishment is completed 
in February 2019

Community Mental Health 
Emergency Team - Macarthur 
(CoMHET) 
Level 2, 101 Queen St  
Campbelltown NSW 2560 
Ph: 1300 787 799

Macarthur Assertive Treatment 
Team (MATT)  
Level 2, 101 Queen St  
Campbelltown NSW 2560 
Ph: (02) 4629 5400

Infant Child and Adolescent 
Mental Health Service (ICAMHS) 
3 Cordeaux Street 
Campbelltown NSW 2560 
Ph: (02) 4621 5000

Macarthur Youth Mental 
Health Team 
Level 8, 171-179 Queen St  
Campbelltown NSW 2560 
Ph: (02) 4633 0920 

Out of Home Care (OOCH) & 
Whole of Family Team (WFT) 
Level 3, 8 Oxford Road  
Ingleburn NSW 2565 
Ph: (02) 4633 0950

Macarthur Mental Health 
Service - Tahmoor  
Wollondilly Community Health 
Centre 
5 Harper Close 
Tahmoor NSW 2573 
Ph: (02) 4683 6000

INPATIENT MENTAL 
HEALTH SERVICES

Inpatient Mental Health Services 
at Bankstown Hospital  
Banks House Mental Health Unit 
Corner Claribel and Gallipolli Streets 
Bankstown NSW 2200 
Ph: (02) 9722 8000

Inpatient Mental Health Services 
at Campbelltown Hospital   
Therry Road  
Campbelltown NSW 2560 

Birunji Mental Health Unit  
Ph: (02) 4634 4282

Gna Ka Lun Child and Adolescent 
Mental Health Unit  
Ph: (02) 4634 4444

Campbelltown Psychiatric 
Emergency Care Centre 
Ph: (02) 4634 4951

Waratah House Mental Health Unit  
Ph: (02) 4634 4217

Inpatient Mental Health Services 
at Liverpool Hospital 
Corner Elizabeth and 
Goulburn Streets  
Liverpool NSW 2170 

Liverpool Mental Health High 
Dependency Unit  
Ph: (02) 9616 4115

Liverpool Mental Health Unit East 
Ph: (02) 9616 4161

Liverpool Mental Health Unit West 
Ph: (02) 9616 4105

Liverpool Mental Health Unit South 
Ph: (02) 8738 9700

Liverpool Mental Health Unit North 
Ph: (02) 8777 5239

Liverpool Psychiatric Emergency 
Care Centre  
Ph: (02) 9828 3340
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