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Is client 
ready to 

commence 
work 

program? 

Initial Interview  

Functional  assessment and 
vocational assessment to 
determine new job goal 

If pre-injury employment is 
unsuitable for client 

 Pre-vocational 
rehabilitation through 

to work readiness 

Retraining and/or job 
seeking program 

Monitor and on-job 
support until vocational 

goal achieved and 
stabilised 

Case closure 

13 week follow up to confirm 
durable outcome 
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