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09-Jan-24 Public Interest Disclosures 

The Mandatory Training Standing Commitee (MTSC) has 
endorsed that:  
1. Public Interest Disclosures Training for People Managers 

(496662700) be state-wide mandatory (red flagged) for 
all people managers across the NSW Health system.  

2. Public Interest Disclosures Training for Disclosure Officers 
(496658718) be mandatory for all staff appointed as 
Disclosure Officers by their Health Agency.  

28-Sep-23 Covid Vaccination Training 
Program 

The Australian Government Department of Health and Aged 
Care (DoHAC) has advised that their mandatory COVID-19 
Vaccination Training Program (CVTP) will be ending on 1 
October 2023. From 1 October 2023, clinicians participating in 
the administration of COVID-19 vaccines will no longer be 
required to complete the COVID-19 vaccine training modules 
listed above and the DoHAC learning platform will close. 

29-May-23 Bloodsafe® Clinical 
Transfusion Practice 

The Mandatory Training Standing Committee (MTSC) has 
endorsed that targeting to Clinical Transfusion Practice (MHL 
Course Code: 42063551) for Child and Family Health Nurses 
be changed from state-wide to locally determined (red flag) 
mandatory training. 

16-Sep-22 
Assistants in Medicine 
Mandatory Training and 
Targeting 

The Mandatory Training Standing Committee (MTSC) has 
endorsed Assistant in Medicine (AiM) mandatory training 
requirements (red flag) and how this training is targeted to 
staff. The training is a subset of Junior Medical Officer 
requirements and considers the mandatory training the AiM 
has completed during their student assignment. 
Specifying mandatory training requirements for AiMs will 
ensure consistent training for AiMS across NSW Health and 
contribute to patient and staff safety and improved patient 
care. 

18-Aug-22 
Table 1: Junior Medical 
Officer Mandatory Training 
Requirements 

The newsletter outlines all state-wide mandatory training 
requirements for Junior Medical Officers. This training is 
marked with a red flag in My Health Learning. 

18-Aug-22 

Table 2: Senior Medical 
Officer (including VMO) 
Mandatory Training 
Requirements 

The newsletter outlines all state-wide mandatory training 
requirements for Senior Medical Officers (including VMOs). 
This training is marked with a red flag in My Health Learning. 

18-Aug-22 
Table 3: Locally Determined 
Medical Officer Mandatory 
Training Requirements 

The newsletter outlines all state-wide mandatory training 
requirements for medical officers. This training is marked with 
a red flag in My Health Learning. 

18-Aug-22 

Table 4: Non-Specialist 
Medical Locum Pre-
employment Mandatory 
Training 
Requirements 
 
Medical Officers FAQs 

The newsletter outlines all state-wide mandatory training 
requirements for non-specialist medical locums. This training 
is marked with a red flag in My Health Learning. 

19-Jul-22 

Respecting the Difference 
 
Respecting the Difference 
Policy Directive 

Respecting the Difference: Know the Difference (eLearning) 
and Respecting the Difference: Be the Difference (face-to-face 
training) will go live from 19 August 2022. 

https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2401.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2309.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2309.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2305.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2305.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2209.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2209.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2209.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T1.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T1.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T1.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T2.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T2.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T2.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T2.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T3.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T3.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T3.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T4.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T4.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T4.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T4.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208T4.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2208FAQ.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2207RTD.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2207Pol.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2207Pol.pdf
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Respecting the Difference 
DPAC Memo 

14-Apr-22 Care Coordination de-
targeting 

All staff will be de-targeted from the following modules:  
• Care Coordination   
• Care Coordination for Medical Officers  
The modules will remain available in My Health Learning. 

02-Mar-22 Security Awareness - All Staff  

The Mandatory Training Standing Committee (MTSC) has 
endorsed that Security Awareness – All Staff be state-wide 
mandatory (red flag) for: 
• all NSW Health staff and contractors, excluding NSW 
Ambulance. 
• all students undertaking placements in NSW Health 
facilities. 

03-Feb-22 

Student Mandatory Training: 
Donning and fit checking of 
P2 or N95 respirators in NSW 
healthcare settings 

The Mandatory Training Standing Committee (MTSC), in 
consultation with the NSW Respiratory Protection Program 
Board and the Clinical Excellence Commission (CEC) has 
endorsed that Donning and fit checking of P2 or N95 
respirators in NSW healthcare settings be mandatory for all 
students on placement in NSW Health. This will support 
students’ respiratory protection and is an important clinical 
safety measure as part of the COVID-19 response. 

28-Jan-22 

Aboriginal Health Worker 
and Aboriginal Health 
Practitioner Mandatory 
Training and Targeting 

The Mandatory Training Standing Committee (MTSC) has 
endorsed changes to Aboriginal Health Worker (AHW) and 
Aboriginal Health Practitioner (AHP) mandatory training 
requirements (red flag) and how this training is targeted to 
staff. 

28-Jan-22 

Mandatory Training 
Targeting for Uncategorised 
ANZSCO Codes in My Health 
Learning 

The Mandatory Training Standing Committee (MTSC) has 
endorsed that mandatory training be assigned to ANZSCO 
codes which are currently uncategorised in My Health 
Learning. 

28-Jan-22 Post Graduate Student 
Midwives Targeting 

The Mandatory Training Standing Committee (MTSC) in 
consultation with the Clinical Excellence Commission and the 
Nursing and Midwifery Office, Ministry of Health has 
endorsed mandatory training targeting changes for post 
graduate student midwives.  
Post graduate student midwives will be: 
1. Excluded from Perinatal Safety Education (Fetal and 
Maternal Pathways) targeting. 
2. Targeted to Between the Flags - Tier 1: Awareness, Charts 
and Escalation (Course Code: 90688727). 

19-Oct-21 
Visiting Medical Officers in 
‘On Extended Leave’ User 
Group in My Health Learning 

The Mandatory Training Standing Committee (MTSC) has 
supported excluding Visiting Medical Officers (VMOs) from 
the My Health Learning (MHL) ‘On Extended Leave’ User 
Group. This administrative change does not affect VMO 
mandatory training requirements, which remain the same. 

10-Sep-21 

Deteriorating Patient – 
Maternity Client Learning 
Pathway (Tier 2): De-
Targeting 

The Mandatory Training Standing Committee (MTSC), in 
consultation with the Clinical Excellence Commission (CEC) 
has endorsed that the new Perinatal Safety Education 
replaces the Tier 2 components of the Deteriorating Patient – 
Maternity Client Learning Pathway. 

https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2207DPAC.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2207DPAC.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2204.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2204.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2203.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2202.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2202.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2202.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2202.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2201a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2201a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2201a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2201a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2201b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2201b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2201b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2201b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2201c.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2201c.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2110.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2110.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2110.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2109.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2109.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2109.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2109.pdf
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30-Aug-21 Infection Control Modules 
for Students 

The Mandatory Training Standing Committee (MTSC) has 
endorsed two infection control modules as mandatory for all 
students on placement in NSW Health. This will support NSW 
Health to continue to accommodate student placements on a 
risk assessment basis wherever possible. 
• Infection Prevention and Control Practices - Clinical  
• Personal Protective Equipment for Combined Transmission 
Based Precautions 

06-Aug-21 Promoting Acceptable 
Behaviour in the Workplace 

The Mandatory Training Standing Committee (MTSC) has 
endorsed that Promoting Acceptable Behaviour in the 
Workplace training be state-wide mandatory for all NSW 
Health staff, including staff at all Local Health Districts, 
Specialty Networks and Health Agencies. 

01-Jul-21 
Perinatal Safety Education: 
New Maternal Safety 
Learning Pathway  

The Mandatory Training Standing Committee (MTSC) has 
endorsed the new Perinatal Safety Education – Maternal 
Safety Learning Pathway for all midwives, obstetricians and 
obstetric medical trainees. 

18-May-21 
Smoking Cessation: Brief 
Intervention in Oral Health 
Settings 

The Mandatory Training Standing Committee (MTSC) has 
endorsed a new eLearning course, Smoking Cessation: Brief 
Intervention in Oral Health Settings, as mandatory for all NSW 
Health dental practitioners and dental assistants. 

07-May-21 Perinatal Safety Education 

The Mandatory Training Standing Committee (MTSC) has 
endorsed that targeting to Perinatal Safety Education be 
extended to all midwives, obstetricians and obstetric medical 
trainees. 

30-Apr-21 

• Be Aware for Personal 
Safety (course code 
276247273) 
• Privacy – It’s Yours to Keep 
(course code 326771159) 
• Work Health and Safety 
and Hazardous Manual Tasks 
(course code 326771497)  

The Mandatory Training Standing Committee has endorsed 
three new eLearning modules to replace four existing 
modules. 

06-Apr-21 Cyber Security Fundamentals 

The Mandatory Training Standing Committee has endorsed a 
new eLearning course, Cyber Security Fundamentals, as 
mandatory for all NSW Health Staff, contractors and students 
undertaking placements in NSW Health facilities. The training 
supports PD2020_046 Electronic Information Security policy 
requirements. 

06-Apr-21 Sexual Safety Policy Training 

The Mandatory Training Standing Committee has endorsed 
removing the mandatory training requirement for Sexual 
Safety Policy Training for both managers and staff. The 
training will be de-targeted (Red Flag removed) on 16 April 
2021. This decision affects mental health staff working in 
public mental health services, who were previously locally 
targeted to this training. 

06-Apr-21 Violence, Abuse and Neglect 
(VAN)  

The Mandatory Training Standing Committee (MTSC) has 
endorsed a request by the Prevention and Response to 
Violence Abuse and Neglect (PARVAN) Unit, Ministry of Health 
and the NSW Health Education Centre Against Violence 
(ECAV) to de-target Violence, Abuse and Neglect (VAN) 
training. 

https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2108a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2108a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2108b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2108b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2107.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2107.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2107.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2105a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2105a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2105a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2105b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2104a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2104a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2104a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2104a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2104a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2104a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2104a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2104a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2104b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2104c.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2104d.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2104d.pdf
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11-Mar-21 

Between the Flags – 
Deteriorating Patient 
Learning Pathway - 
Paediatric Face-to-face 
workshop for medical 
officers 

The Mandatory Training Standing Committee has endorsed 
that face-to-face training for Medical Officers who work with 
paediatric patients will be ‘required’, rather than ‘optional’ 
within the Between the Flags - Deteriorating Patient Learning 
Pathway - Paediatric patients (Medical). 

02-Mar-21 ims+ How to Notify an 
Incident 

ms+ How to Notify an Incident training will be state-wide 
targeted (red-flagged) from 19 March 2021. The training is 
state-wide targeted to all NSW Health staff. While the 
previous training, IIMS Notifier Training, was mandated for all 
LHD/SN staff, the ims+ How to Notify an Incident training 
targeting has been extended to all NSW Health staff across all 
Health Agencies, including medical officers. 

25-Feb-21 National COVID-19 
Vaccination Training Program 

The Mandatory Training Standing Committee (MTSC) has 
endorsed the National COVID-19 Vaccination Training 
Program and the NSW Health Vaccine Storage and Cold Chain 
Management Module as mandatory for all NSW Health staff 
who will administer or manage COVID-19 Vaccines. 

09-Dec-20 BloodSafe® eLearning 
Australia 

The MTSC has endorsed training requirements for all staff 
involved in transfusion related activities. These are outlined in 
the Policy Directive PD2018_042 Blood Management and 
comply with the National Safety and Quality Health Service 
Standards. 

23-Sep-20 Roll out of Updated Incident 
Management Training 

NSW Health is replacing the current Incident Information 
Management System (IIMS) with a new incident management 
system known as ims+.  
To prepare staff for the new incident notification system, ims+ 
How to Notify an Incident (ims+ training) will replace the 
current IIMS Notifier Training. All staff must complete the new 
training. 

26-May-20 Perinatal Safety: New 
education pathway 

The Mandatory Training Standing Committee has endorsed 
the Perinatal Safety Education pathway, to replace the NSW 
Fetal welfare assessment, Obstetric emergencies and 
Neonatal resuscitation Training ©, otherwise known as FONT. 
The training remains targeted to Obstetricians and Midwives. 

26-May-20 
Recognition and 
Management of Patients 
who are Deteriorating 

All clinicians who provide direct patient care must complete 
the mandatory Between the Flags Tier one and Tier two 
education and training prior to or during their induction to the 
health service, as outlined in the Deteriorating Patient 
Education Strategy. 

21-Apr-20 

Personal Protective 
Equipment for Combined 
Transmission-Based 
Precautions 

The Mandatory Training Standing Committee has endorsed a 
new eLearning course, Personal protective equipment (PPE) 
for combined transmission-based precautions. The training is 
state-wide targeted to all NSW Health staff. 

18-Dec-19 
Violence Prevention and 
Management – Team 
Restraint Techniques 

The MTSC has endorsed a change to the training frequency 
requirement for Violence Prevention and Management - 
Team Restraint Techniques to align with relevant NSW Health 
Policy Directives. The frequency of mandatory face to face 
training will change from every 5 years to once only and then 
be supported and reinforced by drills. 

27-Aug-19 Various targeting / de-
targeting conditions 

 

https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2103a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2103a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2103a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2103a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2103a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2103a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2103b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2103b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2102.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2102.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2012.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2012.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2009.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2009.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2005a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2005a.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2005b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2005b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2005b.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2004.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2004.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2004.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/2004.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1912.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1912.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1912.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1908.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1908.pdf
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10-Dec-18 Various targeting / de-
targeting conditions 

 

16-Jan-18 Various targeting / de-
targeting conditions 

 

27-Sep-17 Various targeting / de-
targeting conditions 

 

08-Nov-16 Various targeting / de-
targeting conditions 

 

07-Jul-16 Various targeting / de-
targeting conditions 

 

 

https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1812.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1812.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/801.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/801.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1709.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1709.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1611.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1611.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1607.pdf
https://www.swslhd.health.nsw.gov.au/eods/pdf/MTSC/1607.pdf

