


What should I do if my
menopause symptoms are not
been managed well?

In South West Sydney we have set up a Specialist

Menopause Service to help women with more
complex and / or severe menopause symptoms.

This service aims to help you look after your
menopause symptoms to improve your life
and prevent harmful health risks as a result of
menopause such as heart and bone issues.

How does the service work?

To minimize interruptions to your day to day
living we provide care online -virtually-using
laptops / mobile phones or devices.

If this is not possible please let the team know.

Note: No contact with the service is audio or
video recorded.

Who can refer me to this service?

Your general practitioner (GP) or specialist doctor
will need to complete important paperwork to
access this online service. Referral forms can be
found at SWS Phn or on the Healthpathways page
at South West Sydney Community Pathways.

What specialist How can they help me?

services can be accessed

in the Specialist

menopause service?

Medicine | Endocrinology | Bone & heart health, hot
flushes | sweating, general
wellbeing, poor memory

Gyneacology Urination issues, vaginal
dryness, sexual function
& intimacy issues, vaginal
bleeding, fertility advice

Rheumatology | Bone health and back | joint
aches & pain,

Allied Physiotherapy | Continence advice, sexual

Health health advice, muscle loss
| exercise activity, energy &
stamina,

Dietetics Weight gain | food manage-
ment, food choices, eating
disorders

Mental Health | Low mood, depression,

Worker anxiety, nervousness, poor

) | sleeping, dissatisfaction

(Social Work | Clini- ith life

cal Psychologist) Wi e,

Nursing Clinical Nurse | Triage, client education, care

Consultant co-ordination

What can | expect from the service?

The SMS team will require that you complete
online survey(s) about your menopause
symptoms prior to an appointment being made
with you. This survey link will be forwarded

to you via phone or email from NSW health.
Completing the survey will help the team
schedule appointments with the right people to
help you and also save you time.

The team will schedule appointments with you
for as long as they are required. Your GP will
take over care once specialist input has been
completed.

You are welcome to have a support person
present for any online appointments.

There are no ‘gap payments’ for clients who
access Specialist Menopause Services

Get in Touch

We are available Monday to Friday from
8.30 am to 4.00pm (excluding Public Holidays)

Phone: 0472 607 238

Email: swslhd-specialistmenopauseservice@
health.nsw.gov.au


http://swsphn.com.au/primary-care-resources/resource-library/search-resource-library/?&content_for=template-form
http://sws.communityhealthpathways.org/1189043.html

