
South Western Sydney  
Local Health District

Acute and  
Extended Care 

in Community 
(A&ECIC) services 

The Community Health Nursing  
(CHN) teams work 7 days a week, from 
7.30am - 8.00pm.

Referral Process
Information, Intake, Intervention  
(Triple I) is available 7 days a week from 
7.00am – 10.00pm for referrals to CHN 
teams. Referrals can be made via:

•	 Fax using 02 4621 8799, 

•	 Phone 1800 455 511 

•	 eMR using electronic referral forms. 
SWSLHD-TripleI@health.nsw.gov.au 

For urgent referrals requiring same 
day care please contact Triple I NUM to 
determine capacity prior to referral being 
made. During times of high demand start 
dates might need to be negotiated.

Frequency of clinical care will be 
determined according to the clinical 
needs of the client after triage and initial 
assessment by CHN. 

The location of clinical care (clinic or home 
visit) will be determined based on risk/clinical 
needs identified during the triage process.

All clinical procedures require a completed 
Letter of Authority (LOA) to go with the 
referral e.g. drain management / catheter 
management. For all IV / subcutaneous / 
intramuscular medications, a medication 
chart is required with the referral. 

Our expertise
•	 We deliver accessible, high-quality,  

safe and effective health services in  
the community.

•	 We offer intervention in partnership  
with clients and health care providers,  
to deliver culturally responsive and 
targeted health care.

•	 Our services are integrated and responsive 
to individuals needs to ensure they receive 
support in the community to sustain their 
health and wellbeing.



A&ECIC includes
•	 A range of clinicians including medical, 

nursing, allied health and Aboriginal health 
workers who provide services for patients 
within the community health setting. 

•	 Community health nurses (CHN) who 
provide palliative care, wound care, 
catheter care management, Hospital in the 
home (HITH) and ambulance response to 
prevent hospitalisation. 

•	 An Aboriginal Chronic Care program 
working across SWSLHD to improve 
health outcomes for Aboriginal and Torres 
Strait Islander people.

•	 The Community Older Persons Intervention 
and Liaison Team (COPILOT), an integrated 
Geriatrician-led multidisciplinary service 
for older people living in the community.

Care can be provided in the home, workplace 
or in a clinic based upon assessment of the 
clinical and environmental requirements. 

For patients to be eligible for support from 
A&ECIC they must:   

•	 Reside or work within the South Western 
Sydney Local Health District (SWSLHD) 

•	 Must be registered with their local 
General Practitioner (GP).

•	 Have a safe and suitable home 
environment and access to a telephone. 

Services provided
•	 Surgical wounds / negative pressure  

wound therapy dressing (VAC) 

•	 Chronic wound care

•	 Management of IDC (female & male),  
SPC, trial of void 

•	 Suture/clip removal, IV and  
intra-peritoneal antibiotics 

•	 24-hour ambulatory infusions

•	 CVAD management

•	 Ports access and de-access 3 monthly 
if client receiving treatment (letter of 
authority needs to be signed by specialist)  

•	 Palliative Care and End of Life Care at home

•	 Pigtail drains and acute surgical drains  

•	 Nephrostomy care 

•	 Anticoagulation therapy and INR monitoring

•	 Hospital in the Home Virtual Respiratory

Commonwealth  
Funded Services
•	 An initial triage/ nurising assesment will be 

provided to patients with NDIS and Home 
Care level 3/4 packages

•	 Ongoing nursing care will be determined  
in collaboration with the service providers 
and patient.


