
 
 
 
 

Guidelines for Students 
 

 
Introduction 
 
Welcome to South West Sydney Local Health District (SWSLHD).  The experience you gain whilst 
undertaking a clinical placement in a SWSLHD facility will be invaluable to your learning and 
professional development as an undergraduate or post graduate student. 
 
To take full advantage of your clinical placement, ensure you are aware of your learning 
objectives, both personal and as a student, and that you clearly communicate these objectives to 
staff that will be supervising your clinical development during your placement.     
 
As you undertake your clinical placement you should remember that it is your primary 
responsibility to meet the required learning outcomes.  Our responsibility is to provide support 
and supervision necessary to meet those outcomes, however our primary responsibility is to 
ensure the wellbeing of patients in our care – the staff will gladly assist you in your learning but 
the patient must come first. 
 
Some undergraduate students feel that a clinical placement can be a waste of time if the specialty 
environment allocated to them is not the specialty they would choose once graduated.  No single 
placement will provide you with all the skills and  knowledge you require during the course of your 
undergraduate studies, rather, every experience adds to your knowledge about people, health and 
ill health, and more importantly, about you and the profession you have chosen. Please remember 
the interest you show in patients and in your clinical work will motivate others to assist you gain 
the most out of your placement.     
 
SWSLHD hopes that you have a rewarding experience in our facilities and wishes you every success 
in your undergraduate or post graduate studies. 
 
Student Responsibilities 
 
When undertaking a clinical placement in one of the SWSLHD facilities, you are required to: 
 
• Abide by the dress code 

 
Your education provider has stipulated the uniform which identifies you as a student and in 
wearing it you represent your education provider.  SWSLHD expect you to wear the designed 
uniform as stipulated when working in and around the health district campuses.  Do not 
underestimate the importance your personal appearance has on others perceptions of you.  If 
you are to be treated as a motivated student who is serious about your choice of profession, 
you need to present yourself accordingly.  Similarly if patients are to consent to the care 
offered by students in order to help you learn, you need to look professional. 
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Clinical placements in Mental Health or clinics etc may not require you wear your uniform.  To 
check on the dress code required in these areas, please access ‘Facility Information’ and refer 
to the relevant section. 
 

• Abide by the Code of Conduct 
 
Your University would have guidelines governing acceptable and non-acceptable behaviour; so 
too does SWSLHD.  Access the NSW Health Code of Conduct for all health personnel and 
students undertaking clinical placement. 
 

• Consider and abide by clinical practice boundaries 
 
As an undergraduate student you will be learning the standards and skills required of 
professional practice within SWSLHD facilities.  However, patients also have the right to expect 
the care and treatment offered to them is given by a competent practitioner.  For this reason 
you should ask the patient’s permission when administering care and involve the patient in the 
decision, training and education process as much as possible. 
 

• Demonstrate Care and Respect 
 
Patients who require hospitalisation in an acute care facility are generally under a great deal of 
stress, which may be physical, psychological, or psycho-emotional or a combination of all 
three.  The health of one member of the family generally effects all members of the family or 
their significant others.  It is important that you remember this and behave in a manner that is 
caring and respectful to all concerned and at all times. 
 

• Demonstrate Cultural sensitivity 
 
Cultural differences particularly in relation to health can be very different to the beliefs and 
values of you and your family.  SWSLHD cares for the most diverse cultural communities in 
metropolitan Sydney.  We cannot describe every type of culture (or subculture) you may come 
across as you undertake your clinical experience.  However, what is common to all cultures is 
the importance of respect and sensitivity toward their values and beliefs.  If you do not 
understand various aspects of a patient’s culture, you may like to ask the patient, or if more 
appropriate to patient circumstances, you could approach a relative, a staff member of a 
similar culture, or a health care interpreter. 
 

• Respect Patient Confidentiality and Privacy 
 
Confidentiality is an obligation that restricts an agency or person from using or disclosing any 
information in a way which is contrary to the interests of the person or organisation from 
which it was provided; in relation to you as a student, this means that you cannot divulge 
patient or hospital information you may hear or see during your placement that undermines 
the patient, the staff, or the hospital.  If you witness an incident that concerns you, you need 
to discuss your concern with the Nursing Unit/Health Manager or your facilitator. If the 
incident is contrary to SWSLHD or NSW Ministry of Health policy it should be reported via the 
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‘Incident Information Management System’ (IMMS) and will be followed up with an 
appropriate action or actions in compliance with the NSW Ministry of Health policy directive on 
IIMS. 

 
Privacy relates to an individual’s ability to control the extent to which their personal 
information or their identification is available to others; being hospitalised means that patients 
are not in direct control of their personal information and rely on the professional integrity of 
hospital staff to maintain their right to privacy.  Policies relating to patient privacy are 
particularly relevant to you when writing assignments, writing handover notes (not 
recommended practice) or relaying information to your own family or friends that may identify 
the patient directly or indirectly – remember:  conversations can be overheard and retold, and 
your notes can be lost enabling others to read them. 
 
The link to Health Records and Information Privacy Act 2002 is a large document however 
considerations related to students that are direct or implied are:  students (3.1); what patients 
have a right to expect (3.4); consideration of the Mental Health Act Information (5.1); Personal 
Information (5.2); De-identification of information (5.3); Consent (5.4); and procedures for 
obtaining consent for the purpose of study and other purposes (7.0): these sections will help 
you determine what actions comply with the patients’ rights to privacy and confidentiality.   
 
Find out more information here with the latest amendments  
 
 

• Adopt and demonstrate effective Infection Control principles 
 
Cross infection is one of the biggest hazards in patient care.  If patients develop a complication 
as a result of cross infection they can become very sick and in some instances die.  Simple 
actions such as washing hands before and after patient contact, not wearing jewellery, not 
wearing jumpers and jackets whilst caring for patients, not wearing acrylic nails, reverse 
barrier nursing when caring for patients with known contagious infections etc will reduce the 
incidence of cross infection and keep our patients safe. 
 
For more information on Infection Control you may access the NSW Ministry of Health Policy 
Directive on Infection Control. 
 
The Health Department also has information packages available to you.  It is recommended 
that you access these packages so that you may become familiar with infection control 
practices.  
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