
 

 

Another festive season is upon us! There is so 
much we have achieved over the past 11 
months, I cannot miss the opportunity to reflect 
on some of the highlights, noting that for all 
that I mention, there will be many important 
pieces of work that I don‘t get to mention. 

Last week, Primary & Community Health 
hosted the SWSLHD Board, facilitating a 
presentation on some of our achievements 
and upcoming priorities. I am proud to report 
that the Board members were impressed with 
our work and excited by new opportunities that 
were presented to them. 

In our presentation, we reflected on the great 
outcomes coming out of the Community 
Health Review, particularly the success of our 
wound care model in reducing average length 
of stay for clients by 22%, the increasing 
utilisation of our HITH Program and the 
expansion in Triple I‘s capabilities and hours of 
operation. 

Similarly, there was great recognition of our 
pioneering work around ‗at-risk‘ models of care 
for chronic disease and vulnerable families. 
This included the launch of our Health 
Coaching CDM initiative at Bankstown 
Hospital and our expansion of the                
tele-monitoring models of care for Bankstown, 
Liverpool and Wollondilly. 

Other highlights discussed with the Board 
included: the launch of Australia‘s first My 

SWS Pregnancy app; Deadly Tots app; Dads 
Know Breast is Best  You Tube video; as well 
as the successful introduction of CHOC, SAM 
(Bankstown) and point-of-care electronic 
devices across all home visiting nursing 
services. 

Broader than all these, I want to reflect on the 
great vibes coming from our CHC birthday 
celebrations and the opportunity to 
acknowledge those staff members who have 
dedicated so much of the professional lives to 
SWSLHD and P&CH. Other achievements I‘d 
like to mention include the launch of our 
Strategic Direction Statement for Consumer 
Participation in P&CH, launch of the Traxside 
Community Garden, commencement of our 
newest Sustained Health Home Visiting 
Program in Macarthur, leading facilitation of 
the first ever SWS Domestic and Family 
Violence Summit last month and the success 
of our Allied Health teams in their work with 
pre-school aged children at Tharawal, coming 
so awfully close to winning a NSW Health 
Award for SWSLHD. 

It has been a monumental 12 months. I am 
proud of our achievements and hope that you 
all share in this pride. It is well deserved. To all 
P&CH staff and their families, I wish you a 
wonderful and safe festive season.  

 

Justin Duggan 

Message from the General Manager 
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Carers Week 2016   

Carers Week was celebrated at Fairfield and 
Hoxton Park CHC.  Carers of Primary & Commu-
nity Health clients and Aged Care clients en-
joyed an afternoon tea provided P&CH.   



 

 

More than 100 community leaders gathered for the South Western Sydney Domestic and Family Violence Summit. 

The event featured an expert panel discussion which was focused on enabling people to live in communities that do not 
tolerate domestic violence. 

Keynote speakers including University of Sydney Associate Professor Lesley Laing and Associate with the UTS Institute for 

Public Policy Michelle Roberson joined panellists including NSW Police Superintendent David Eardley and Domestic 

Violence NSW chief executive Moo Baulch for presentations on ways to bring about change and partnerships in preventing 

domestic and family violence. 

SWS Domestic and Family Violence Summit 
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Consumer and Community Participation Update 

 October was a great month for Consumer and Community Participation. Primary and 

Community Health Executive Staff attended the 10th Annual Consumer and 

Community Participation Conference at The Warwick where workshops were held to 

strategise about how to better engage with our community. We also listened to 

stories from consumers and launched the Arabic ―Donate Life‖ DVD. 

Primary and Community Health also had its own launch of the Strategic Direction 

Statement for Consumer and Community Participation and Critical Friends Network 

which was held at the Quality Improvement Forum at Fairfield Community Health 

Centre. 

Consumer and Community Participation Update 



 

 

2016 SWSLHD Quality & NSW Health Awards 

Let’s Talk Community 

Congratulations to the Allied Health winners, Jessica Sheeves Occupational Therapy, Renee Nolan Speech Pathology, 

Joanne O‘Brien Psychology and Aunty Mary, Tharawal Preschool who were nominated in the 2016 SWSLHD Quality Awards 

under the category of Excellence in Provision of Care and Service to Aboriginal Clients. 

Also, allied health were nominated as one of three finalists in the State at the 2016 NSW Health Awards for the project - 

Partners in Improved Developmental Outcomes (category of Preventative Health). This project showcased the partnership 

between SWSLHD P&CH and Tharawal Aboriginal Corporation to provide access to community based allied health services 

for Indigenous Children living in the Macarthur area.  

As part of this nomination the project was showcased in a stall at the 2 day NSW Health Innovation Symposium. The team 

also attended the NSW Health Award Presentation dinner with Darryl Wright - CE of Tharawal also in attendance. 

Dr Michael Tam is a staff specialist at the General Practice Unit.  He shares his time between 

the clinic located at Prairiewood Community Health Centre, Fairfield Hospital, and the research 

office at the Ingham Institute.  Michael's clinical interest is in adult mental health, especially the 

whole-person care of people living with comorbid substance use disorders.  His research has 

been in the early detection of risky alcohol drinking space.  Michael has a deep interest in 

medical education across the spectrum, from undergraduate students to the vocational family 

medicine trainees.  He is a conjoint senior lecturer at the School of Public Health and 

Community Medicine at UNSW Australia, and heavily involved in student learning and teaching, 

assessment, and curriculum development in the Medicine program. 

Staff Profile—Dr Michael Tam 

Pink Morning Tea 

Congratulations to the Bowral CHC staff for their donation of $215.00 to Women‘s Cancer 

Page 3 



 

 

Let’s Talk Community 

In coming into line with the Your Say survey results, during the latter part of 2016, Primary & Community Health have 

initiated the Staff Recognition Awards to staff who have worked diligently within health for 20 years or more.   

Congratulations to our longest serving staff member, Benny Alexander, who has been working in health for 43 years.  

We also wish Benny all the best for her retirement in December 2016. 

To date, the General Manager and the Executive Team have presented awards to over 145 Primary & Community 

Health staff.  Awards will continue to be presented next year along with centre birthday celebrations . 

Primary & Community Health Staff Recognition Awards 
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Wollondilly Diabetes Programme 

Let’s Talk Community 

The diabetes project team are looking to recruit peer support facilitators to participate in the project. Our contact Rati Jani has 

supplied an overview below: 

We are now looking for motivated adult volunteers with diabetes to become ‗Peers‘ or ‗Peer Support Facilitators. Peer 

Support Facilitator (PSFs) will receive a free 2-days group training workshop on health messages (diet and physical 

activity) to support optimal lifestyle among individuals with and at-risk of developing diabetes. They will then promote these 

health messages in the Wollondilly community.  We hope that participation of local residents in this Diabetes Programme will 

help make Wollondilly a healthier community!!! 
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Team Excellence Awards 

Let’s Talk Community 

Congratulations to the inaugural Team Excellence Award winners being the Administration Team at 
Rosemeadow Community Health Centre and the STEPS Team at Moorebank CHC.  For further information, or a 
nomination form, please contact Annette Chauvier, Corporate Services Manager on 46 21 8769. 

Leanne Moss, Leigh Watts and Christine Sainsbury,  
Administration Team at Rosemeadow CHC 

Bernadette Ohlsen, Joanne Delany, Julia Michaels, 
Louis Riley and Maynard Borbe (Nurses) Melinda 

Symyniuk, Susan Fraser and Katrina Cramp
(Orthoptists)  

Wound Awareness Week 

On the 20
th
 Oct, ComWAT, Marjorie Wong, Nicole Hohnen and Debra Kessler along with the Wound 

Champions Suzan Eishauer and Alison McLean set up stalls in Campbelltown Mall, Macarthur Square and 
Bowral Plaza to raise awareness about wounds. Whilst we weren‘t being bowled over with public enthusiasm, 
we did get some questions/interaction from the public! 

This year the campaign focus was  one of public advocacy directed at the general public and consumers to 
gain increased awareness of wounds – the theme was ―Are you wound aware?‖ 
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WHS Education and Training 

Let’s Talk Community 
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After a wide promotion of the Workplace Giving Program across community 

health centres, I am pleased to announce P&CH have an extra 33 new 

members.  Congratulations to Melanie for all her hard work with the program. 

Unfortunately. P&CH did not win the cruise prize, however, a lucky staff 

member from Liverpool was the winner. 

Workplace Giving Program 



 

 

Infection Control Promotion 2016 
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Break The Chain Of Infection 

The Event 

The Primary, Community & Oral Health Services Infection Control department hosted promotional stalls for In-
fection Prevention Week Oct 17-21 at Rosemeadow, Narellan, Hoxton Park and Fairfield Community Health 
Centres and also Oran Park Medical Centre.  The purpose of the promotion was to heighten awareness of the 
need to protect patients, family and the community from infections and in particular hand hygiene. The promo-
tion was funded through the Medtronic‘s Scholarship Award. 

The theme of the event was ‗Break the Chain of Infection‘.  Activities and promotions included a jelly bean 
guessing competition; a quiz for the general public; an online quiz for staff; activity books with health messages 
about washing your hands and brushing your teeth; a household cleaning recipe brochure using natural ingredi-
ents; product samples including hand sanitisers; toothpaste and toothbrushes; moisturising lotion and wash; 
promotional items including pens; retractable key chains; sanitiser holders; colouring pencils; stress relieving 
water drops; health information including immunisation; MRSA and the new shingles vaccine. 

Stall holders wore bright red peak hats to draw attention. The staff who volunteered to hold the stalls were a 
valuable asset and undoubtedly an integral part of the success of the promotion.   

Partnerships with external General Practice centres were the highlight of the event. The promotional material 
and activities were well received by the patients at Oran Park Family Medical Centre, with approximately 20 
people approaching the promotional stall. The Medical, Nursing and Reception staffs also were very engaged 
and cooperative in encouraging their patients to discuss hand hygiene practices. 

Consumer Feedback 

Client and Staff feedback was positive and encouraging. 69 of the people who participated in the promotion 
completed the evaluation forms.  When asked on a score of 1 to 5 ‗How much did you enjoy the promotional 
event today‘, 61% rated the event as a 5 and 29% rated it as 4.  One person rated the event as 3 and the re-
mainder left this question blank.  

When asked ‗What did you like best about the event‘, comments included: 

 Good spot 

 Friendly Staff 

 Great information 

 The freebies brought attention to the topic 

 The irony of the jelly bean comp promoting oral health 

 The variety 

 

 

 

 



 

 

Infection Control Promotion 2016, continued 
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When asked ‗Can you name 1 thing that you have learnt today‘, comments included: 

 Babies need to clean their mouth with a washer  

 There is a lack of awareness (of Infection prevention) 

 The availability of a save the date phone app for children‘s vaccinations 

 Not to put or leave hand gels in the sun   

 That there is a vaccine for shingles 

 Wait 30 minutes after eating to brush teeth 

 

When asked ‗Do you have any suggestions on how we can improve 
the event‘, comments included: 

 Maybe a ―Did You Know‖ factsheet to accompany freebies 

 More information on hand hygiene 

 Video streaming 

 Do this more often 

 

Recommendations For Future Promotions 

Overall the promotional event was well received.  Nonetheless, as a core component of infection prevention is 
improvement, the following are recommendations that would improve the quality of future events: 

1. A hand hygiene demonstration would have been a worthwhile addition to the promotion.  Unfortunately, 
the lighting was too bright to use the ‗Glitterbug‘ Demonstration kit.  In addition as clients were waiting for 
appointments, they didn‘t want to be held up.  A video presentation about hand hygiene may be a more 
suitable option for future promotions 

2. A ‗Did you Know‘ factsheet as recommended in the consumer feedback 

3. It was recognised that more attention and information for clients from Non-English speaking backgrounds 
would have facilitated their engagement in the event, particularly at Fairfield Community Health Centre.  
In addition to information in languages other than English, partnering with Multicultural Health and/or 
Health Interpreter Services would be beneficial for future promotions to aid stall holders in engaging with 
those consumers with NESB backgrounds.   

4. Providing smaller instant prizes, as opposed to making several contact attempts to award prizes after the 
event has finished. 

 

 



 

 

WHS Managers Responsibilities Training 
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 Introduction to WHS 

for Managers

 HETI Course Code 

39980660

 Provides managers 

and supervisors with 

an introduction to 

their responsibilities 

under the work, 

health and safety 

legislation.

TARGET 90% of Managers 

and Supervisors by 31 Dec 

2016

Evidence for Criteria
WHS&IM Profile 2.3 

EQUIP 15.12.1

as at 

Date

Number 

completed

% 

Completed

20/9/16 33 58.9

17/11/16 35 62.5

30/11/16 35 62.5

31/12/16

 Injury Management 

 HETI Course Code 
45604408

 Assists managers to 
appropriately and 
consistently manage 
workplace injuries 
and resulting 
workers 
compensation 
claims, in order to 
achieve a prompt, 
safe and durable 
return to work for an 
injured worker, 
ideally into their pre-
injury employment

TARGET 75% of Managers and 
Supervisors by 31/12/16

Evidence for Criteria 
WHS&IM Profile 5.2
EQUIP 15.13.1, 15.13.2

as at 

Date

Number 

completed

% 

Completed

20/9/16 2 3.5

17/11/16 8 14.0

30/11/16 10 17.8

31/12/16

 WHS Incident 
Investigation for 
Managers

 HETI Course Code 
42266406

 Assist managers in 
identifying and 
investigating WHS 
incidents and near 
misses and to 
implement strategies 
to prevent or 
reduce the risk of 
them from occurring 
again.

TARGET 90% of Managers 

and Supervisors by 

31/12/16

Evidence for Criteria 
WHS&IM Profile 23.3

EQUIP 15.13.1, 15.13.2

As at Date No 

completed

% 

Completed

20/9/2016 14 25.0

17/11/016 14 24.6

30/11/2016 15 26.7

31/12/2016

 Risk Management 
for WHS

 HETI Course Code  
104760422

 Designed for 
Managers and 
Supervisors as they 
manage the day-to-
day WHS 
management 
activities that ensure 
the Business Unit 
complies with its 
obligations as a 
Person Conducting 
Business or 
Undertaking (PCBU).

TARGET 90% of Managers 

and Supervisors by 
31/12/16

Evidence for Criteria 
WHS&IM Profile 6.1, 8.1

EQUIP 1.4.2, 1.12.1

As at Date No 

completed

% 

Completed

20/9/2016 2 3.5

17/11/2016 7 12.2

30/11/2016 8 14.3

31/12/2016

Thank you to those Managers who have undertaken the below courses to aim to improve our completion rates in 

WHS Manager Training sessions.  Further promotion will continue in early 2017 to encourage all Managers to 

undertake the courses or refresh as required. 

WHS Managers Responsibilities Training 

Thank you to those Managers who have undertaken the below courses to aim to improve our completion rates in 

WHS Manager Training sessions.  Further promotion will continue in early 2017 to encourage all Managers to 

undertake the courses or refresh as required. 

Christmas Hampers for Young People 

As we know the Christmas period can be lonely and without 

presents for some. To make this a special time for some of our 

marginalised and homeless young people, Youth Health Service 

Social Worker, Holly Read, created Christmas Hampers to give 

to away to 15 clients. Staff contributed to these packs in the 

forms of hand knitted beanies, shortbread biscuits, colouring 

books, school supplies, holiday emergency phone lists, Yhunger 

recipe books and other items. These bags were well received by 

clients with one noting that ―she had never received a present 

like this from anyone‖.  



 

 

World AIDS Day 
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As part of World AIDS Day celebrations, South Western Sydney Local Health District Youth Health Services‘ 

gay, lesbian, bisexual, transgender, intersex, queer and questioning support group (GLBTIQ)-SSSSSWYG 

created a banner to celebrate and raise awareness of World AIDS Day in the Bankstown area as a way to 

support and commemorate those who are living and have lived with HIV/AIDS.  The group worked hard to 

create the artwork including drafting the design, drawing and painting- taking many hours to complete! The art 

work was displayed on the 1
st
 December at the Corner Youth Health Service.  

Youth Health Services also held other activities to mark the occasion, including inviting positive speakers from 

Positive Life to share their experience living with HIV with young people attending Youth off the Streets drop in 

and also our GLBTIQ- SSSSWYG support group as a way of decreasing stigma and increasing knowledge and 

awareness about HIV/AIDS.  

Fisher’s Ghost Festival 

Youth Health and HARP Health Promotion participated in the annual Fisher‘s Ghost Festival in Campbelltown 

in November. Youth Health Services provided opportunistic Chlamydia screening as part of the CaddyShack- 

Share Affection Not Infection campaign. Young people were also engaged in activities focusing on raising 

awareness and knowledge around sexual health issues.  



 

 

Let’s Talk Community 

Christmas 2016 

International Day of People with Disability 

Staff across community health centres have and will be enjoying Christmas lunch during the month of 

December.  This gives everyone the opportunity to meet up and liaise casually with team members and 

other staff within their centres.  Merry Christmas and a Happy, Safe New Year to all!!! 

Youth Health Services participated in an expo to 

mark International Day of People with Disability at 

the Morris Iemma Sports Centre, Riverwood. Youth 

Health Services engaged with young people 

attending on the day with interactive activities 

including the chocolate wheel (health promoting 

questions).  
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 Tamika Briggs, Aboriginal Health Promotion Officer, Youth 

Health 

 Margaret Stevens, Registered Nurse, Casual Pool 

 Marie Lamont, C&F Health Nurse, Bulundidi Gudaga, Narellan 

CHC 
 Eloisa Manne, AMIHS Midwife, Narellan CHC 
 Natalie Parker, C&F Health Nurse, Narellan CHC 
 Natalie Diaz Gonzalez, Domestic Violence Counsellor, GVLDVS 
 Abir Ganem, Psychologist, Bankstown CHC 

The Bowral Primary & Community Nursing Team was nominated for the  ―Team of the Year‖ 

award at the 2016 Bowral and District Hospital Awards Night on 10 November.  While they  

were not the winners they are congratulated and very honoured to have been nominated.  

Congratulations to the ED team who were deserving winners.  The Nursing Team work 

closely with the ED staff and work tirelessly in a very demanding environment achieving great 

results.  Congratulations Team. 

Thank You, Welcome, Goodbye and Congratulations 
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Please forward good news stories or articles of relevance to 
annette.chauvier@sswahs.nsw.gov.au for potential inclusion in the next issue. 

Rosena Malaspina, 
Administration 
Officer, GVLDVS 

Christine Thompson, 
Administration 
Officer, OOHC 
 
Francine McDonald, 
Administration 
Officer, Wollondilly 
CHC 
 
Sharon Manual, 
Administration 
Officer, Prairiewood 
CHC 
 
Kylee Clay, CHN, 
Bankstown CHC 
 
Moira Colvin, Youth 
Health Nurse 
 

Goodbye and 

Farewell 

The UNSW South Western Sydney Clinical School awarded Dr Andrew Knight,  Staff 

Specialist, General Practice Unit a Tutor of the Year prizes based on nominations made by 

students across the Medicine program. Congratulations Andrew. 

Congratulations to Leanne Moss who been successful in a career move from the Centre 

Administrator, Rosemeadow CHC position to Sexual Assault Counsellor, P&CH.  We wish 

Leanne the best of luck in her new endeavour. 

Thank you to all of the 
amazing staff at 

Liverpool Sexual Health.   
Thank you all SO SO 

very much for the most 
enjoyable 4 weeks of the 

year!  I‘v lernt somuch 
and I‘v developed such a 

strong passion for 
Sexual Health, all thanks 
to you all I couldn‘t have 

possibly asked for a 
better placement. 

I appreciate so much all 
of the effort you all put in 
to make my placement 
as fantastic as it was.  I 

really hope I‘ll cross 
paths with you all at 
some stage in the 

future!! 
Thank you all again.  PS 

I hope you enjoy the 
Christmas Tree. 

Regards 
Scott 

Dr Michael Tam is a staff specialist at the General Practice Unit.  He shares his time between 

the clinic located at Prairiewood Community Health Centre, Fairfield Hospital, and the 

research office at the Ingham Institute.  Michael's clinical interest is in adult mental health, 

especially the whole-person care of people living with comorbid substance use disorders.  His 

research has been in the early detection of risky alcohol drinking space.  Michael has a deep 

interest in medical education across the spectrum, from undergraduate students to the 

vocational family medicine trainees.  He is a conjoint senior lecturer at the School of Public 

Health and Community Medicine at UNSW Australia, and heavily involved in student learning 

and teaching, assessment, and curriculum development in the Medicine program.  

Congratulations Michael. 

Goodbye and good luck to Penny Waldon who has moved onto a new role as Director of 

Nursing, Mental Health, SWSLHD.  We wish Penny all the best of luck in her new role. 

Dr Michael Tam is a staff specialist at the General Practice Unit.  He shares his time between 

the clinic located at Prairiewood Community Health Centre, Fairfield Hospital, and the 

research office at the Ingham Institute.  Michael's clinical interest is in adult mental health, 

especially the whole-person care of people living with comorbid substance use disorders.  His 

research has been in the early detection of risky alcohol drinking space.  Michael has a deep 

interest in medical education across the spectrum, from undergraduate students to the 

vocational family medicine trainees.  He is a conjoint senior lecturer at the School of Public 

Health and Community Medicine at UNSW Australia, and heavily involved in student learning 

and teaching, assessment, and curriculum development in the Medicine program.  

Congratulations Michael. 


