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FOREWORD

This year marked another period of 
immense change, and with that change 
came new opportunities for our Cancer 
Services staff to build on innovative 
projects and provide high-quality care 
to the community. 

First and foremost, I would like to thank former Cancer Services 
Director, Professor Geoff Delaney, for his exemplary service and 
leadership to the District. For more than 25 years Professor Delaney 
has provided care to our patients during some of their most 
difficult and challenging days with compassion and dedication. 
His appointment as a Member (AM) of the Order of Australia for 
significant service to oncology, cancer services and tertiary education 
was well deserved. Professor Delaney continues his work with us 
as a radiation oncologist as he begins his new role as Director of 
the Cancer Clinical Academic Group for Maridulu Budari Gumal 
(SPHERE). 

Associate Professor Stephen Della-Fiorentina has now stepped into 
the role of Director, and I look forward to him continuing to enhance 
our vital cancer services for the south western Sydney community. 

This year, while COVID-19 continued to impact the way we live and 
work, the Cancer Services team worked hard to ensure patients 
received the care they need. New protocols were established to 
allow COVID-positive patients to continue receiving essential 
radiation and systemic therapy. We did this while taking every 
precaution to minimise the risk of transmission to vulnerable 
patients and essential staff. 

At the same time we remained focused on advancing our 
technology, facilities and models of care.

The first of three planned cancer centre redevelopments in the 
District commenced at the Macarthur Cancer Therapy Centre 
(MCTC), which included the commissioning of a third linear 
accelerator and additional orthovoltage radiation machine to allow 
more patients to have quality care closer to home. 

Main works also continue on the $790 million Liverpool Health and 
Academic Precinct redevelopment which will include a new cancer 
centre featuring inpatient, ambulatory, diagnostic and research 
facilities.

We also introduced new District-wide tools and approaches, such as 
the rollout of PROMPT-Care, providing clinicians access to patient 
symptoms and side-effects in real time, allowing early intervention 
and reducing Emergency Department admissions.

For their fantastic efforts, Cancer Services staff received some well-
deserved recognition this year. Our Palliative Care COVID-19 team 
won the Volunteer Team of the Year award in the 2021 Centre for 
Volunteering Awards. This is a phenomenal achievement and a true 
reflection of the collaborative and dedicated approach embedded 
across the entire team. Several staff were also honoured at the 2021 
Cancer Services AGM, including Dr Revi Chelvarajah who received 
the Dr Denise Lonergan Patient Care Award. 

I thank the entire Cancer Services team for their continued 
commitment and hard work. Our patients experience some 
challenging situations and I am incredibly proud of the team for 
consistently providing them with compassionate, safe and high-
quality care every day. 

Amanda Larkin 
Chief Executive
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SWSLHD CANCER -
DIRECTOR’S  
REPORT

I am pleased and proud to present my inaugural Directors Report, 
and acknowledge Prof Geoff Delaney AM for his exceptional 
leadership over a decade, and loyal service to patients and staff in 
growing cancer services in SWSLHD. His well-deserved recognition 
as a Member of the Order of Australia in the 2022 Australia Day 
honours for significant service to Oncology and Cancer Services, and 
tertiary education is testament to this. Thanks also to Dr Jennifer 
Wiltshire for acting as Director for most of this year, and the support 
of the small team that supports the service. 

Our second year of the COVID-19 pandemic brought the challenges 
of a 116 day lockdown for the majority of south western Sydney. 
Our response to keeping our patients and staff safe saw the roll out 
of a vaccination programme, managing loss of staff to illness and 
quarantine whilst still providing timely, high-quality cancer treatment 
to over 5000 patients newly diagnosed with a malignancy. 

A/PROF STEPHEN 
DELLA-FIORENTINA 
OAM 
SWSLHD Director,  
Cancer Services

I am pleased and proud to present my inaugural Directors Report, and 
acknowledge Prof Geoff Delaney AM for his exceptional leadership over a decade, 
and loyal service to patients and staff in growing cancer services in SWSLHD. 

416 412 409 411 413

5 YEAR RESOURCE COMPARISON

2017/18  2018/19 2019/20 2020/21 2021/22

52,161,475 53,185,649 55,958,121 54,631,849 58,894,363
49,372,209 53,273,977 56,763,278 57,539,576 59,324,527
416.38 411.88 408.83 411.13 413.00

BUDGET
ACTUAL 
NO. OF STAFF
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The teamwork exhibited throughout the cancer service was 
extraordinary. You have all gone above and beyond to provide 
exemplary care and compassion to our patients and the community. 
Your resilience and support for each other during these difficult 
times is what I am most proud of. As my favourite Nobel Laureate, 
Bob Dylan says,  “People who suffer together have stronger 
connections than people who are most content.”

Our services have increased due to a combination of population 
growth; increased incidence of cancers; increase in indications for 
treating diseases previously without evidence and longer durations 
of treatments such as immunotherapy. Activity remained stable over 
2021/22, with a small reduction in treatments, and a wider use of 
telehealth consultations to check on the status and welfare of our 
patients. 

During this period we have commenced a significant upgrade of our 
facilities and made improvements to our services, such as rolling our 
Patient Reported Outcome tool into ‘business as usual’ for patients 
across SWSLHD building on the lung cancer pilot. The ability to 
provide clinicians with patient symptoms and side-effects in real 
time has reduced presentations to Emergency Departments and has 
limited severity of symptoms with early intervention. 

We continue to be successful with grant applications (17 grants 
totalling $13.6m), producing thought leaders in clinical subspecialties, 
attaining prominence in publications (136 journals), awards and 
presentations which are documented in the Achievements section of 
this report. The strive to enhance and innovate patient centred care 
is in the DNA of the 413 staff within SWSLHD Cancer Services who 
delivered cancer care during a difficult year.

FTE STAFF
413

NET COST
$59,324,527

DONATIONS
$326,378

OUTPATIENT VISITS



RECOGNITION OF  
OUR STAFF, PARTNERS  
AND VOLUNTEERS
Our SWSLHD Palliative Care COVID-19 team won the Volunteer 
Team of the Year award in 2021 Centre for Volunteering Awards, 
a prestigious and highly contested award amongst all volunteer 
organisations in the state. We thank the tireless dedication and 
support provided by the volunteers in helping patients and staff. 

Social distancing presented further challenges this year for 
fundraising, with  many novel virtual events sprung up everywhere 
in response. The total donations gifted to SWSLHD Cancer Services 
during 2021-22 was $326,378. The 24hr Fight Against Cancer 
Macarthur walk was unfortunately cancelled, but the community 
still raised a staggering $274,000 during the 2021 campaign. 2021 
Dry July-ers, raised $140,416 despite the difficulties avoiding the 
temptation of alcohol during lockdowns! 

The McGrath Foundation increased their support for Breast Care 
Nurses in SWSLHD with new positions commencing in Liverpool, 
Bankstown and Campbelltown. The Prostate Cancer Foundation 
Australia added a prostate cancer nurse for Campbelltown and 
Southern Highlands. CanTeen continued to support the Parent Social 
Worker at MCTC.

• Prof Geoff Delaney AM was inducted as a Member of the Order 
of Australia, a suitable recognition of a stellar career of over 25 
years as a radiation oncologist, researcher, teacher and leader. 

• Prof Michael Barton OAM received the 2021 Tom Reeve Award 
for Outstanding Contribution to Cancer Care from the Clinical 
Oncological Society of Australia.

• At the 2022 International Nurses and Midwives Day, Denise 
Burns was awarded Nurse of the Year [Campbelltown]. 
Mai Nguyen was awarded Nurse Unit Manager of the Year 
[Liverpool], Jessie Bugaoan was awarded Registered Nurse 
of the Year [Liverpool] and Pippa Richards received a Lifetime 
Achievement award for her career in palliative care [Fairfield].

• At the Cancer Services AGM in Nov 2021, Dr Revi Chelvarajah 
received the Dr Denise Lonergan Patient Care Award, Daniel 
Moretti received the Directors’ Award for community service 
and Samantha Burns and Vin Luong received the Staff Wellness 
Award. 

• A/Prof Eng-Siew Koh and her co-investigators have been 
awarded $1.2M from the Federal Government for the LUMOS2 
study incorporating molecular screening and novel interventional 
therapies for people with recurrent low grade glioma

• A grant for $436,887 was secured from the NSW Cancer Council 
by Prof William Price, Dr Trang Pham and others for their research 
work on “Targeting variations in cancer biology with MRI and 
Radiotherapy using artificial intelligence.” 

STAFF
413 
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OUTPATIENT MEDICAL 
CONSULTATIONS 

42,569

TELEHEALTH
44,313

TREATMENTS (CHEMOTHERAPY, 
RADIOTHERAPY, APHERESIS,  
STEMCELL TRANSPLANTS)

83,895

TREATMENT CENTRE  
NURSING PROCEDURES

55,346

WELLNESS ACTIVITIES
1,305



FUTURE FOR SWSLHD  
CANCER SERVICES
Over the last five years, we have worked consistently to ensure 
minimum safe volumes for cancer surgery, centralising complex 
procedures to locations where only the most experienced teams 
provide these specialty services. This also requires complex 
coordination to seamlessly ensure patients have access to optimal 
cancer treatment, care and support. We are committed to providing 
as much care as close to a patient’s home.

With our five year Strategic Cancer Plan coming to its conclusion, 
we will be consulting broadly with our consumers, clinicians and 
stakeholders to develop a new blueprint designed to provide the 
best care for our patients. 

A key focus will be delivering our vision of ‘One Service, Many Sites’ 
in which all patients will receive the same high level of cancer care, 
no matter where they live, or where they have their treatment. 
This will employ solutions like building capability for District-wide 
services, roving specialty teams, tools such as My Virtual Care, and 
dashboard reporting to provide data to reduce service gaps.

CARE CO-ORDINATION  
ACTIVITIES

38,196

GENETICS CONSULTATIONS 
(MEDICAL + COUNSELLING)

1,149

PATIENTS ENROLLED  
ON CLINICAL TRIALS

290

MULTIDISCIPLINARY  
TEAM MEETINGS

4,904

ALLIED HEALTH  
REFERRALS MADE

3,187
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MULTIDISCIPLINARY TEAM MEETINGS  
WERE SCHEDULED THROUGHOUT THE  

YEAR, PROVIDING COLLABORATIVE, 
CONSIDERED TREATMENT DECISIONS 

 FOR PATIENTS.

4,904

FACILITY 
REPORTS 
21/22
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LIVERPOOL  
CANCER THERAPY  
CENTRE

The Liverpool Cancer Therapy Centre (LCTC) has seen 24,833 face 
to face outpatient medical consultations and 16,384 telephone or 
telehealth consultations (as part of the COVID-19 control strategy) 
for Haematology, Medical Oncology, Radiation Oncology Palliative 
Care and Gynaecologic Oncology. There were 5,622 medical inpatient 
consultations. In August 2021, governance for Gynaecologic Oncology 
was transferred to Women and Children’s Health, but the service 
continues to have clinics and offices within the LCTC.

There were 49,307 treatment attendances, including chemotherapy, 
radiotherapy, apheresis, stem cell transplants and 20,866 nurse 
coordination activities. The LCTC assessment unit managed 1,049 
issues, reducing the need for emergency department presentations 
and averting many admissions through early intervention. 

COVID-19 substantially reduced patient participation in our 
survivorship programme, but 747 wellness program attendances 
occurred during 2021-2022. Importantly, we remained open 
to clinical trial recruitment for the majority of the time during 
COVID-19 lockdown and this is an incredible achievement, with  

161 patients enrolled in clinical trials, optimising current standards 
of care or enabling access to newer therapies. 

Congratulations to Professor Geoff Delaney (SWSLHD Cancer  
Stream Director) as the recipient of a prestigious AM (Member in 
the Order of Australia). This is in recognition of over 25 years of 
leadership in cancer care, research and education at local, state, 
national and international level. Professor Delaney’s enthusiasm, 
advocacy, diligence and innovation are inspiring and these attributes 
have definitely made a substantial contribution to the high quality 
cancer service that we provide today within the LCTC and SWSLHD.  
In late 2021 he stepped down from the role as Cancer Stream 
Director but he continues to work with us as a radiation oncologist 
and in his new role as Director of the Cancer Clinical Academic 
Group for Maridulu Budari Gumal (SPHERE). Many thanks to Dr 
Jennifer Wiltshire who stepped into the role of SWSLHD Cancer 
Stream Director during Professor Delaney’s long service leave during 
2021 and congratulations to the new appointee to this position, 
Associate Professor Stephen Della-Fiorentina.
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DR EUGENE MOYLAN 
Director Liverpool Cancer 
Therapy Centre

The past 12 months have been another 
year of both significant challenges 
and great achievements within the 
Liverpool Cancer Therapy Centre (LCTC). 
There has been a continued growth in 
service provision and also improved 
capturing and reporting of patient care 
activities. 

FTE STAFF
290

EXPENDITURE
$41,834,444

$125,144
DONATIONS
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The South West Sydney Palliative Care Volunteers deserve high praise 
having won the Team Award at the Volunteering NSW Awards in 
September 2021. The service was nominated for their work and 
contribution for their usual volunteer activities as well as their strong 
adaptation to the ever-changing COVID-19 environment. We are very 
privileged to have this volunteer service led by Ms Arlene Roach. Some 
of the activities include the Butterfly Boxes for the Palliative Care units 
and the “Into the Dreaming Boxes” for Aboriginal patients. These 
boxes contain beautifully handmade quilts and other items to improve 
the ambience of a patient’s room at the end-of-life. In addition the 
phone support being provided to patients and their carers is a needed 
and welcomed support. The work that is done by the service in 
contributing to the collation of the bereavement resource envelopes 
was seen as a significant contribution in supporting the community. 

At the Liverpool Hospital International Nurses Day Awards ceremony 
it was great to see Ms Mai Nguyen (Nurse Unit Manager, Palliative 
Care Ward, 4C) announced as the Liverpool Hospital NUM of 
Year. Mai has done an outstanding job in the NUM role and 
demonstrated strong leadership skills, innovation and support of her 
team. She was instrumental in leading the ward during a peak in the 
COVID-19 pandemic as they transitioned from a palliative care ward 
to being an active COVID-19 infection ward. The RN of the Year was 
awarded to Mr Jessie Bugaoan who also works in 4C, where he 
continues to deliver exceptional care and compassion to his patients. 
There have been many other individual and collaborative LCTC 
achievements in the realms of academia, research and teaching 
during the past 12 months that are documented within individual 
departmental reports, I would like to congratulate and thank 
everyone for their incredible efforts. 

I would like to express sincere thanks to all our donors, especially 
all those that contribute via the ongoing support for the Dry July 
Foundation which is dedicated to helping to improve the comfort, 
care and wellbeing of people affected by cancer. Importantly, the 
team spirit and support for those in need is not restricted to those 
affected by cancer alone, as was demonstrated in March 2022 when 
LCTC staff were allowed to come to work uniform free to raise 
money for the Northern NSW flood affected regions. A number of 
other cancer therapy centres also participated in this initiative and 
our thoughts and prayers go out to those affected by the many 
natural disasters over recent years. 

I would like to acknowledge the ongoing commitment to the 
“Transforming Your Experience” and “My Experience Matters” 
programmes by the entire LCTC team with strong leadership by our 
Operations Manager, Ms Maree Cain. This year we have commenced 
a project to send patients a copy of their doctor’s letter, aiming 
to improve communication regarding an individual’s diagnosis 
and treatment. This will hopefully consolidate and supplement 
information that is already provided through consultation with our 
doctors, nurses and care coordinators.

During the past year it was a privilege to be consulted by 
Healthscope regarding their development of a new $1.2mil 
Chemotherapy Suite at Sydney Southwest Private Hospital. By its 

presence and ability to treat patients with private health insurance 
cover, this service takes pressure off the public health system and 
also enables additional Phase I Clinical Trials activity within our area.

In terms of future plans, we continue engagement with the 
Liverpool Health and Academic Precinct (LHAP) planning group (for 
both interim and long-term plans) and look forward to seeing the 
Liverpool Health and Academic Precinct development increasingly 
materialise on site over the next 5 years. 

The Liverpool  
Chemotherapy 
assessment unit  
managed 
1,049 issues



LIVERPOOL CANCER THERAPY CENTRE 
NURSING REPORT
Over the past 12 months, the Liverpool Cancer Therapy Centre 
[LCTC] nursing leadership team have undergone organisational 
restructure. The leadership team now consists of a NM3, Leah Baker; 
NUM1, Lyndal Marlow; CNE, Aimee Magugat; CNC3 Haematology, 
Karl Jobburn; CNC2 Medical Oncology, Mandeep Kaur; and CNC1 
Radiation Oncology, Michelle Roach. 

Quality improvement and practice development continues to grow 
within the nursing team. In the past year we have implemented 
single-use nasoendoscopes to the Head and Neck Clinic, and 
introduced the 2nd generation closed system transfer device 
to improve safety during the administration of antineoplastic 
treatments. Our Medical Oncology CNC2 led the rollout of 
the closed system transfer devices and ensured that this was 
implemented in all outpatient and inpatient areas that administer 
cytotoxic drugs within Liverpool Hospital. 

The subcutaneous immunoglobulin (SCIg) program, commenced 
and coordinated by the Haematology CNC 3 has been immensely 
successful and is the first unit at Liverpool hospital to commence a 
SCIg program. A Bortezomib in the Home program has also been 
commenced and coordinated by the Haematology CNC 3. This 
program provides certain Myeloma patients the ability to self-
administer their treatment with subcutaneous Bortezomib in the 
comfort of their home. These quality improvement projects have 
enhanced the safety of patients, staff, and efficient use of time 
correlating with the SWSLHD Transforming Your Experience initiative.

LCTC is committed to supporting professional development within 
the nursing team. In 2021-2022 two staff members completed post 
graduate studies in Cancer Nursing. Congratulations to Kathryn 
Clarke, Masters of Clinical Nursing in Oncology, and Bernadette 
George, Graduate Certificate in Cancer Nursing. Over the next 12 
months we will see 7 staff members commencing, continuing, and 
completing their studies.

Future developments within the nursing team in LCTC will include: 

• Recruitment to a nurse bank for Ambulatory Outpatient Units, 
enabling access to skilled nurses on a casual basis. 

• The Implementation of a training program for ultrasound guided 
cannulation to decrease the requirement for central venous lines, 
decrease risk of infection, increase patient comfort, and free up 
chair space for additional treatments.

• The development of a scoping paper for a national model of care 
for Radiation Oncology Nursing. 

• Operationalising a model of care for the interim relocation prior 
to the development of the new Integrated Cancer Centre by the 
LCTC leadership team.

STAFF
413 

OUTPATIENT MEDICAL 
CONSULTATIONS 

24,833

PHONE OR TELEHEALTH
16,384

INPATIENT CONSULTATIONS
5,622

TREATMENT ATTENDANCES, 
INCLUDING CHEMOTHERAPY, 
RADIOTHERAPY, APHERESIS, 
STEM CELL TRANSPLANTS

49,307

NURSE CO-ORDINATION  
ACTIVITIES

20,866

PATIENTS ENROLLED IN  
CLINICAL TRIALS

161

WELLNESS PROGRAM  
ATTENDANCES 

747

ALLIED HEALTH REFERRALS 
1,768
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MACARTHUR   
CANCER THERAPY  
CENTRE
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A/PROF STEPHEN 
DELLA-FIORENTINA 
OAM 
Director, Macarthur Cancer 
Therapy Centre

The linear accelerator is enabled with ExacTrack software to enhance 
the administration of tightly targeted stereotactic radiotherapy to 
minimise side effects to normal tissue and maximise dose to the 
tumour. This is the first machine available in South West Sydney 
Local Health District. We were still able to continue our operations 
despite significant disruption with the building works.

This year also saw compulsory lockdowns for Greater Sydney 
during Jun-Oct 2021 requiring us to carefully screen patients and 
staff and limit visitors to the centre to reduce the risk of spread to 
our vulnerable patients. We developed and enacted protocols that 
allowed patients diagnosed with COVID-19 to continue to receive 
their cancer treatment. Strict adherence to personal protective 
equipment resulted in no staff member acquiring infection in the 
workplace. Mandatory vaccinations have protected the community 
from severe infections but many staff have needed to isolate either  
      because of acquiring the infection or being a close case contact.  
         This has resulted in all staff covering absences of their   

       colleagues but provision of safe high quality clinical care     
      was not compromised and this was due to the dedication   

      of our staff and their commitment to their vocation. 

     Denise Burns was awarded the Camden and  
     Campbelltown Hospital Nurse of the Year award at       
     the 2022 International Nurses and Midwife awards   
     for her extraordinary service to patients, families,  
     carers and staff for many years.

     Our service in 2021/22 remains at capacity  
     with the population growth occurring in the south  
     west growth corridor, in addition to more diseases  
     benefitting from cancer therapies and the longer  
     duration of these treatments. The local government  
     areas of Campbelltown, Camden, Wollondilly and  

      Wingecarribbee served by the Macarthur Cancer    
       Therapy Centre (MCTC) account for 40% of all 

This year saw the first major service 
enhancement since we opened 
in 2003 with the building and 
commissioning of our third linear 
accelerator and an Orthovoltage 
machine to increase our capacity to 
provide radiation treatments to our 
patients. 
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new patients in the Local Health District (LHD). An increase 
in chemotherapy chairs and clinic rooms is expected between 
September 2022 and January 2023 which will help address this 
growth in activity. 

The opening of the new clinical services building does not bring 
an increase in inpatient beds and the enhanced oncology / 
haematology ward will hopefully be commissioned to allow a better 
site for our patients experiencing treatment side effects of the need 
for inpatient management of cancer symptoms.  

The centre remains a leader within the hospital and the LHD in 
Safety and Quality particularly in the areas of chemotherapy timeout, 
radiation safety and patient identification. The centre remains the 
best performed unit in the hospital for hand hygiene compliance 
results and medication safety.  

The Prostate Cancer Foundation of Australia awarded MCTC a 1 FTE 
grant prostate cancer care coordinator for two years and that service 
commenced in March 2022, the McGrath Foundation has provided 
funding for additional breast cancer nurses.  

The 24 Hour Fight Against Cancer Macarthur moved to an online 
event this year and the raised a remarkable $274,000, an outstanding 
achievement showing their reach into the community. We are grateful 
for the support of Dry July and all of our other donors who support 
our wig library, patient care and education trust funds. 

The Clinical Trials Unit have maintained staffing levels this year and 
the number of clinical trials available to our patients increase. We 
continue to recruit patients to every open clinical trial. 

In Allied Health; Occupational Therapy, Dietetics and Speech 
Pathology all commenced Palliative Care Community Positions (in 
small fractions) between Macarthur and Wollondilly.   The service is 
developing a growing referral base. 

The occupational therapy ELP team were the grateful recipients 
of donated equipment from 24 Hour Fight for the purpose of 
supporting our end of life patients and their families in the 
community.  The equipment included tilt in space wheelchairs, high 
back chairs and shower commode transporters.  

Early Intervention and Prevention of Chronic Lymphoedema Pilot 
continues with 0.2 FTE OT and 0.2 FTE PT.  It has seen an increase 
in the referrals for patients who are seen in the clinic to detect and 
treat the early stages of lymphoedema.

Social Workers within Palliative Care are participating in a SPHERE-a 
QI training program to develop a Palliative Care Social Worker 
intervention program Legacy Project which is in final stages, 
awaiting feedback. This project aims to provide early opportunities 
for Palliative patients to start considering their legacy to leave to 
loved ones.

KEY PERFORMANCE INDICATORS
The Macarthur Cancer Therapy Centre saw 5077 different 
individuals and provided 97687 occasions of service, a 5.4% growth 
over the previous year. There were 1376 new and 10928 follow-up 
medical oncology patients; 919 new and 4769 follow-up radiation 
oncology patients and 231 new and 1217 follow-up haematology 
patients. There were 8192 chemotherapy occasions of service, a 
2.2% increase over 2020/21.

The time to dictation to referring doctors is under the Ministry 
benchmark of 10 days and 88% of referrals are seen within 2 
weeks. With the commencement of the need for documented 
financial consent in Nov 2021 there is only a 4% invalid rate of 
referrals and billings. 

FUTURE PROJECTS/EXPANSION OF 
SERVICES
This next year will see the redevelopment of the MCTC which will 
increase chair capacity to 17, an additional 8 clinic rooms and work 
stations for 44 staff in addition to increased space for pharmacy, clinical 
trials, registrars and care coordinators. There will be a period that 

STAFF                   CAMDEN
74 + 18 

EXPENDITURE

$14,110,254 

$176,180 
DONATIONS (MCTC, CAMDEN)



chemotherapy, clinics and pharmacy will need to be decanted to the 
new Ambulatory Care department in the new clinical building whilst 
some administration, radiation and physics will remain in the MCTC. We 
look forward to staffing enhancements for this uplift in facilities. 

Genesis Care has commenced construction of a private cancer 
centre with radiation, chemotherapy, clinics, pharmacy, radiology 
and a wellness area in Campbelltown with completion expected 
September 2023. They wish to work closely with the MCTC to allow 
additional choices for the community to access high quality cancer 
care in an integrated way. 

Once the main hospital building is handed over in March 2022 
the second phase of MCTC expansion to expand the assessment 
unit and increase chemotherapy chairs to 18 will occur with a 
completion date of 2023. 

THANK YOU
This is my final report as Director of the Macarthur Cancer Centre as 
I take the role of Clinical Director SWSLHD Cancer Services. I have 
been proud to be the Foundation Director of the MCTC with Denise 
Burns, NUM, and with the help of an outstanding team to help bring 
cancer services to the Macarthur, Wollondilly and Wingecarribbee 
communities and to have the work of the centre recognized by the 
NSW Cancer Institute and the Bureau of Health Information with 6 
consecutive years of providing the best customer service in NSW to 
our patients. 

Dr Annette Tognela commenced as the new MCTC Director in May 
2022 and is an outstanding leader and clinician to guide the centre 
during the upcoming redevelopment and providing an expanded 
service to our communities.  

Our staff are our most important and valuable asset, so ably seen 
during the COVID-19 pandemics and lockdowns. Their dedication to 
personalised patient care; commitment to quality improvement and 
patient safety; innovation and teamwork; research and education 
clearly demonstrate continued excellence for our communities of 
Macarthur, Wollondilly and Wingecarribee. 

STAFF
413 MEDICAL STAFF SPECIALIST 

CONSULTATIONS 

10,178

PHONE OR TELEHEALTH
6,425

TREATMENT ATTENDANCES, 
 INCLUDING CHEMOTHERAPY 
AND RADIOTHERAPY

49,307

INPATIENT CONSULTATIONS
2,221

WELLNESS ACTIVITIES

507
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ALLIED HEALTH REFERRALS 

1,270

PATIENTS ENROLLED IN  
CLINICAL TRIALS

51

 ISSUES WERE MANAGED 
THROUGH THE ASSESSMENT 
UNIT

1,052 

NURSE COORDINATION  
ACTIVITIES

10,364



BANKSTOWN   
CANCER THERAPY  
CENTRE

DR RAY ASGHARI 
Director Bankstown  
Cancer Centre

We began the year with an increasing number of COVID-19 cases 
in NSW, followed by the second peak which lasted until earlier this 
year which required implementation of mitigation measures such as 
dividing the oncology team and chemotherapy suite, wearing PPE, 
COVID-19 vaccine boosters, limitation of visits, adopting telehealth, 
among others.

Additionally, we have been managing admitted patients with 
cancer who developed COVID-19. Some of our dedicated staff also 
acquired COVID-19 themselves and I am pleased to report that they 
all have fully recovered. In outpatient clinics, we have had a total 
of 7451 patients’ visits (approximately one third by telehealth) and 
delivered 5588 occasions of treatment which have increased by 4% 
and 14% respectively compared to year prior.

We have added some new staff in Medical oncology with Dr Ash 
Malalasekera who has great expertise in breast and gynaecology 
oncology, additionally she has significant experience with 
survivorship in cancer patients. We also have employed two locum 
medical oncologist, Dr Tamiem Adam and Dr Shalini Subaramaniam 
both completing their PhD in medical oncology.

 
From nursing perspectives, accreditation occurred for the facility in 
May this year and the Bankstown-Lidcombe Hospital performed 
very well. The surveyor who visited the cancer centre, made special 
mention of the great team work the nurses demonstrated, as well 
as their professional and compassionate engagement with patients 
and carers. We also conducted patient surveys over the quarter 
and received many positive compliments from our patients. In 
particular, they highlighted the compassion, caring attitude and high 
confidence in the staff caring for them. Many patients observed the 
high standard of hand hygiene demonstrated in the department, 
also reflected in the hand hygiene audits and the zero infection rate 
in our centre.

The year 2021-2022, has been an 
outstanding, albeit challenging year  
for Bankstown-Lidcombe hospital 
Cancer Centre (BCTC). 
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EXPENDITURE
$3,379,829

DONATIONS
$25,054
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PHONE OR TELEHEALTH

2,977

TREATMENT ATTENDANCES,  
INCLUDING CHEMOTHERAPY 
AND NURSING ACTIVITIES

5,784

INPATIENT CONSULTATIONS

417
PATIENTS ENROLLED IN  
CLINICAL TRIALS

15

OUTPATIENT CLINIC  
CONSULTATIONS FOR MEDICAL 
ONCOLOGY, HAEMATOLOGY, 
RADIATION ONCOLOGY AND 
PALLIATIVE CARE. 

4,587 

NURSE COORDINATION  
ACTIVITIES

4,655

ALLIED HEALTH REFERRALS 
149

WELLNESS ATTENDANCES
51



Staff wellness has been important for the nursing team, particularly 
during the current challenges that everyone has been facing. We 
have endeavoured as a team to create an environment that provides 
a good work and life balance. To achieve this, we have encouraged 
staff to take short periods of leave and participate in wellness 
opportunities.

Our senior nursing staff have commenced recruitment to the 
nurse-led research project run by the cancer and diabetic centre. The 
project is looking at a model of care for managing glucocorticoid 
induced hyperglycaemia among haematology and oncology patients.

We are continuing our Dry July funding in 2022. Following a couple 
of year’s interruption due to COVID restrictions, we are excited to be 
able to ramp fundraising activities such as cake stalls, raffles and a 
planned trivia night.

Pharmacy:

In November 2021, Steven Chea and Phillip Nguyen joined the 
Cancer Care Pharmacy Team. Steven joined the team bringing 
his knowledge in managing patients and expertise in MOSAIQ 
Business Analyst. The team have adapted to new workflows such as 
full electronic in-house pharmacy records, allowing for WFH to be 
possible. This was essential during bouts of COVID suffered by the 
team earlier this year.

Palliative Care:

We continue to develop a comprehensive service at Bankstown-
Lidcombe Hospital and community that is delivering quality Palliative 
Care to patients, in the care setting of their choice. The demand for our 
service continues to grow. We had a 20% increase in the number of 
inpatients seen by our consult team in the last 12 months. There was 
also an increase in the number of patients seen in Outpatient clinic and 
in the community.

This year, Bankstown-Lidcombe Hospital was successful in achieving 
Hospital Accreditation for the next 5 years. Palliative Care played 
a leading role in Standards 2, 5 and 8 as part of the Accreditation 
process. After a hiatus of 12 months due to COVID, the End of Life 
Steering committee has been re-established and has been instrumental 
in rolling out the Last Days of Life (LDOL) Toolkit throughout the 
hospital empower all clinicians to provide optimal end of life care for 
the dying patient.

Our new Palliative Care CNC – Ms Liliana D’Agostino and our 
Community Palliative Care CNC –Ms Sandra Sullivan have been part 
of the SPHERE Palliative Care Clinical Academic Group (PC-CAG) and 
Stanford Medicine Collaboration Quality Improvement Program in 
2021 and 2022.

I would like to thank all our staff for their ongoing commitment in 
delivering high quality and compassionate care to our cancer patients 
and looking forward to having a greater year in  
2022- 2023.
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SOUTHERN  
HIGHLANDS   
CANCER  
SERVICES

A/PROF STEPHEN 
DELLA-FIORENTINA 

Director, Southern 
Highlands Cancer 
Services

The service continues to have strong links with the community GP’s, 
surgeons and physicians, palliative care services and the public 
hospital to provide care to the population from Picton to Goulburn. 

A Cancer Leadership Committee advocates for enhanced services 
and local charities such as Can Assist, Rare Cancers Australia and 
the Southern Highlands Cancer Trust Fund, which provide funds and 
equipment for patients and their carers.

This year, Dr Andrew Parsonson has provided medical oncology services 
backfilling a locum role now that A/Prof Della-Fiorentina has taken up 
the LHD Clinical Director role. A/Prof Amanda Walker has commenced 
palliative care clinics. Patients are able to see a range of specialties 
and allied health support with medical oncology, radiation oncology, 
haematology and palliative care specialists providing clinical services. 
We are grateful to the Prostate Cancer Foundation of Australia for 
the funding of a prostate cancer nurse coordinator and the McGrath 
Foundation for additional breast care nurses. In addition there are social 

work, lymphedema, aged care and gastroenterology services available 
to patients in the centre. 

During the Greater Sydney and subsequent NSW lockdown June-Oct 
2021, patients were still able to be managed and receive treatment due 
to Covid protocols and the adoption of telehealth medical consultations. 

The centre continued the use of cold caps during the Covid lockdown 
period to minimise hair loss from chemotherapy and our popular 
pet therapy recommenced in April 2022 after the Covid period of 
restrictions.

The Clinical Trial Unit has increased the number of trials available to 
patients who have bladder, breast, gastrointestinal, lung, kidney and 
colon cancer. We continue to recruit to supportive therapies such 
as cannabis for chemotherapy related nausea, cognitive therapy for 
sleeplessness and are about to commence trails for melatonin to aid 
sleep. 

The Southern Highlands Cancer  
Centre provides a consultative  
service for medical, radiation oncology 
and haematology patients and 
provides chemotherapy for insured 
and non-insured patients through a 
private/public partnership between 
Ramsay Health Care and SWSLHD. 

EXPENDITURE
$404,983
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KEY PERFORMANCE INDICATORS
The Southern Highlands Cancer Centre in Bowral saw 1429 different 
individuals, up 4%, and provided 9187 occasions of service, up  
11.2% on the previous year. There were 275 new and 3664 follow-
up medical oncology patients; 84 new and 344 follow-up radiation 
oncology patients and 121 new and 1170 follow-up haematology 
patients. There were 3814 chemotherapy occasions of service, a 
14.7% increase over the previous year, with more patients able to 
access treatment locally, independent of health insurance. 

FUTURE PROJECTS/EXPANSION OF 
SERVICES
The innovative public-private partnership will be renegotiated at the 
end of 2022, the centre will seek to increase access to clinical trials. 
Unfortunately Bowral Public Hospital has chosen not to include 
a public cancer centre and clinic in their Stage 2 Redevelopment. 
Western Sydney University medical student teaching and registrar 
training in a rural general setting continues. 

STAFF
413 

MEDICAL STAFF SPECIALIST 
CONSULTATIONS 

2,971

PHONE OR TELEHEALTH
1,708

CHEMOTHERAPY 
OCCASIONS OF SERVICE

3,898

PATIENTS ENROLLED IN  
CLINICAL TRIALS

24

The Southern Highlands Cancer 
Centre in Bowral provides 
consultative services for 
Medical Oncology, Radiation 
Oncology Palliative Care and 
Haematology, recording

SWSLHD CANCER SERVICES ANNUAL REPORT 2021/2022 19



SWSLHD CANCER SERVICES ANNUAL REPORT 2021/202220

SWSLHD  
CLINICAL  
CANCER 
SERVICES

ONCOLOGY/HAEMATOLOGY 
OCCASIONS OF SERVICE

153,778 

THE OVERALL  
OUTPATIENT ACTIVITY 

INCREASED BY 10%  
DURING 2021/22 BUT USING 
TELEHEALTH 46% MORE, TO 

REDUCE CONTACT POINTS. 
TREATMENT DID NOT STOP, 

WITH OUR ACTIVITY ONLY 
IMPACTED BY  

STAFF FURLOUGHED.
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MEDICAL ONCOLOGY 

18,545
CONSULTATIONS

12,150
TELEHEALTH 

3,104
INPATIENT

41,699
CHEMOTHERAPY 
& DAYCENTRE 
ACTIVITIES

532  APHERESIS TREATMENTS

HAEMATOLOGY 

16,021
CONSULTATIONS

9,882 
TELEHEALTH 

3,660
INPATIENT

12,553
CHEMOTHERAPY 
& DAYCENTRE 
ACTIVITIES

RADIATION ONCOLOGY 

7,042
CONSULTATIONS

4,084
TELEHEALTH 

556
INPATIENT

28,549
RADIOTHERAPY 
ATTENDANCES

PALLIATIVE CARE

481
CONSULTATIONS

532
TELEHEALTH

4,534
INPATIENT 
CONSULTATIONS 
(MOSAIQ) 

7,721
HOME VISITS

GYNAECOLOGY ONCOLOGY

CANCER GENETICS

1,149 (INCLUDING MEDICAL AND 
COUNSELLING)

446
CONSULTATIONS

544
TELEHEALTH

562 OUTPATIENT PROCEDURES



HAEMATOLOGY

SWSLHD CANCER SERVICES ANNUAL REPORT 2021/202222

DR 
NAGENDRAPRASAD 
SUNGALA 
A/Director, SWSLHD 
Haematology Service

KEY PERFORMANCE INDICATORS (2021-2022 FY)

Activity BCC LCTC MCTC SHCC Total

Inpatients 95 4,991 5,086

Apheresis procedures 1,297 1,297

Chemotherapy 732 4,939 507 6,178

Ambulatory haematology 171 4,754 1 94 5,020

Clinic visits 2,006 17,594 1,001 702 21,303

Telehealth 182 4,510 375 201 5,268

Haem Total 3,486 36,729 1,407 1,798 44,152

HIGHLIGHTS
• Ongoing development of the haematology service at Macarthur
• Addition of a clinical trials fellow position to help with the 

clinical trials work load and smooth running of the clinical trials

OUTPATIENT SERVICES
42 clinic sessions per week are conducted across SWSLHD:
• Liverpool Hospital 33 sessions per week
• Bankstown Hospital 4 sessions per week
• Campbelltown Hospital 4 session per week
• Bowral Hospital 5 sessions per month.

INPATIENT SERVICE
This is based at Liverpool Hospital only for the whole area as there 
is no inpatient Haematology service available at any other hospitals 
in SWSLHD. There are 26 funded inpatient beds at Liverpool 
Hospital Monday to Friday reducing to 22 on weekends. Pressure on 
inpatient beds remains significant and commonly above the funded 
base. On an average, Haematology has 35– 45 inpatients at any 
given time. Aaron Manson (Haematology Ward NUM) leads a high 

quality nursing team and performs with distinction the difficult task 
of coordinating patient flow under difficult circumstances. 

The Ambulatory Haematology Unit remains a very successful model 
of care. Karl Jobburn (Haematology CNC) and Leah Baker (CTC 
NUM) provide strong and effect leadership for their teams. 

Our clinical meetings remain at a hybrid model, however with 
the recent uptick in cases, more of these meetings are via 
videoconferencing platforms.

TRANSPLANT PROGRAM
The Transplant Haematologists are Dr Anne-Marie Watson (Director), 
Lindsay Dunlop, Adam Bryant and Dr Bartlomiej Getta, Gai Fairnham 
(CNC) and Alana Paterson (CNS) provide the all-important senior 
nursing expertise.

The allogeneic stem cell transplant program is supported by an 
enhancement of $1.9 million p.a. in recurrent funding from NSW 
Health since 2011. The availability of haploidentical stem cell 
transplantation since 2019 has increased donor availability, since 
with small families, the availability of matched siblings has become 
challenging. Unrelated donor transplantation is still referred out of 
the LHD to Westmead, RPAH or St Vincent’s Hospital.



MULTIDISCIPLINARY TEAMS (MDT) AND 
CLINICS
Multidisciplinary teams now run for the following disease groups:

MDT/CLINICS CLINICAL LEAD

Leukaemias Bartlomiej Getta

Blood & marrow 
transplantation

Anne-Marie Watson

Haemoglobinopathies Lye-Lin Ho

Immunohaematology Danny Hsu

Lymphomas Nicholas Viiala

Myeloma Silvia Ling

Obstetric haematology Penelope Motum

Thrombosis & haemostasis Penelope Motum

The multidisciplinary team model continues to be a successful model 
with MDT meetings conducted regularly for all these groups.

CLINICAL TRIALS
Clinical Trials remain very active under the leadership of Pinky Patel 
(Haematology Clinical Trials Manager) and Adam Bryant (Chair of 
Haematology Clinical Trials Committee). The current workforce is  
8.2 FTE with 5 clinical trial coordinators (2 senior CTC, 1 startup 
CTC and 2 CTC), clinical trials fellow, data entry coordinator as well 
as clinical trials manager. Addition of clinical trials fellow position 
has really helped with the smooth running of clinical trials at 
Liverpool site.

ADVANCED TRAINING
We are fully recruited to nine advanced trainee positions (eight 
at Liverpool and one at Bankstown Hospital), covering both the 
laboratory and clinical services. 4 positions are laboratory positions 
and the other four positions at Liverpool cover the bone marrow 

transplant, inpatients, Haematology step down unit as well as 
consultations from other departments. The quality of applicants 
remains high. COVID19 has posed challenges in the training. The 
disruptions in both the FRACP and FRCPA examination processes 
have proved challenging.

FUTURE PROJECTS/EXPANSION OF 
SERVICES
• An enhancement of service at Campbelltown Hospital will allow 

us to deliver chemotherapy for haematology patients on this 
campus. Approximately 30% of patients treated at Liverpool 
Hospital are from the Macarthur area.

• We hope to secure permanent funding for an additional 1.0 
position from BMT enhancement funding ($1.9 M recurrent 
funding from 2011).

• We would like to see enhancements in the future directed 
towards funding to staff the full 30 beds on 5C for seven days 
per week and providing 7 day per week ambulatory haematology 
service as well as extended hours of operation for the Cancer 
Therapy Centre.

• The development of the department as an academic unit is an 
important long-term goal.
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CANCER  
GENETICS

The total number of new patients referred to or tested with the 
service in the 2022 financial year was 636 (Figure 1). Telehealth 
and telephone options were embraced by patients and staff during 
the COVID-19 peak as a method of continuing to provide safe 
access to genetic testing. As restrictions have eased, many patients 
are choosing face to face appointments. Whilst Cancer Genetics 
appointments are generally amenable to videoconferencing, the 
requirement for stable internet connection and printing facilities 
are a barrier for some. Face to face consultations allow counselling, 
genetic consent and blood collection to be streamlined into the 
same appointment.

MAINSTREAMING
Support of the mainstreaming pathway continues to be a focus 
for the service, providing access to streamlined genetic testing 
by oncologists within their routine clinic appointments. Current 
pathways include testing for eligible patients with ovarian, breast, 
prostate or pancreatic cancer. The Cancer Genetics service has 
worked with oncologists and laboratories to adapt pathways as 
access to testing changes in this rapidly moving area. For example, 
the prostate genetic testing pathway was revised twice in the last 
year as access and indications for testing gradually broadened. In 
2022, 76 patients had rapid access to genetic testing through the 
mainstreaming pathway, and 13 (17%) of these patients required 
post-test counselling by the Cancer Genetics service due to a 
positive test result.

HIGH RISK CLINIC
The high risk women’s clinic coordinates risk management and 
breast imaging for women who carry a gene fault associated with 
a high risk for breast cancer. Due to COVID-19, the majority of the 
consultations were conducted remotely with the focus on ensuring 
that breast MRI and other imaging occurred on the recommended 
schedule. We are pleased to be able to start welcoming women back 
into the clinic in recent months. Forty women are currently receiving 
breast screening and risk advice through this clinic.

TEACHING
The Cancer Genetics service has responded to the high demand for 
teaching in this area, providing education to medical students from 
the University of Western Sydney, advanced trainees in Medical and 
Radiation Oncology in SWSLHD, basic physician trainees at Liverpool 
and Campbelltown Hospitals, multidisciplinary meetings, and the 
NSW Familial Cancer service. In 2021, the genetic counsellors from 
the Cancer Genetics and Clinical Genetics services at Liverpool 
Hospital hosted the annual Genetic Counsellor Education Day. 

The focus of the meeting was telehealth and included relevant 
discussions with interpreters regarding their role in telehealth and 
genetic discussions.

DR IMILIA IP 
Cancer Genetics Specialist
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The Cancer Genetics service has 
continued to have a busy year 
despite COVID-19 restrictions. 

CANCER GENETIC  
CONSULTATIONS (MEDICAL  
AND COUNSELLORS)

1,149



INVOLVEMENT IN THE CANCER 
GENETICS COMMUNITY
Recognising the importance of maintaining contact with the 
broader Cancer genetics community, we are active participants in 
the monthly NSW Familial Cancer Service meetings. These meetings 
are invaluable including journal club, case review meeting, topic 
reviews, genetic counsellor supervision and medical teaching on 
the same day. Previously held as face to face meetings, these have 
been conducted via teleconferencing over the last 1 year. Dr Ip has 
continued to be an active member of the EviQ Cancer Genetics 
reference committee, involved in the development and review of 
cancer genetics testing and risk management protocols. These 
protocols help to inform cancer genetics practice across Australia 
and New Zealand.

RESEARCH
The Cancer Genetics service has been involved in a number of 
research activities. Analysis of data collected from the Inherited 
Cancer Connect (ICCon) study, a flagship study of the Cancer arms 
of the Australian Genomics Health Alliance (Australian Genomics), 
is now underway. Breast screening MRI is now recommended for 
women with NF1 between 30 and 50 years of age. Recontacting 
of women eligible for MRI has commenced by the Clinical Genetics 
service (Liverpool Hospital) and NF1 centre at Royal North Shore 
Hospital. Those who choose to pursue breast screening through 
the High Risk Womens’ clinic at Liverpool Hospital will be offered 
the opportunity to participate in a study to elicit attitudes to 
and outcomes of breast imaging. Manuscripts were accepted 
for publication including a case report of a patient with Fanconi 
anaemia, an audit of mainstreaming in ovarian cancer, and we were 
represented in the co-authorship group advising on the Care Assist 
online resource for male caregivers of women with breast cancer. 

FUTURE DIRECTIONS
The Cancer Genetics service for SWSLHD is currently based at 
Liverpool Hospital and is staffed by 0.6 FTE staff specialist, 2.0 FTE 
genetic counsellors and 1.0 FTE administrative staff. A model of care 
is under development that aims to improve local access to cancer 
genetics services with face to face or telehealth outreach clinics 
extending beyond Liverpool Hospital. With staff enhancements, we 
also aim to reduce wait times for patients referred into the service. 

CHANGE IN NEW REFERRALS AND MAINSTREAM TESTED PATIENTS SINCE 2017
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L-R: Imilia Ip (staff specialist), Josephine Santos (secretary), Fatima Riaz and Claire 
Trumble (genetic counsellors).

A heritable mutation was identified in 21 cancer predisposition genes for 86 
individuals through genetic testing. Pathogenic variants in BRCA1 and BRCA2 remain 
the most commonly identified genes. The Cancer Genetics service provides post-test 
counselling including discussion of risk management options and familial implications 
for carriers.

The average yearly increase in referrals is 20% over this period.
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DERMATOLOGY

Liverpool Dermatology strives to deliver specialised services to the 
population of SWSLHD with our 1.8 FTE fractionated staff specialist 
workforce shared by 13 Staff Specialists (0.4 FTE for AbSTI SS; 
shared between Campbelltown and Liverpool Hospital). We continue 
to experience increasing demand compounded by low servicing of 
the area by private dermatologists.

As the only dermatology service in the district Liverpool Dermatology 
provides limited telephone based consultation services for other 
hospitals within the district currently, but is working on a District 
wide Model of Care (MOC) to meet the demands of the district.

HIGHLIGHTS/SIGNIFICANT 
ACHIEVEMENTS
• Streamlined referral criteria, triage processes and booking 

procedures in order to better manage the demand for 
dermatological services within the LHD.

• Efforts to improve efficiency through research projects e.g. No 
Show rates by ethnicity, audit of no show patients in the clinic.

• Four accredited dermatology trainees = 3.5 positions, shared 
by 4 persons which includes a rotation through Bowral to add 
experience with MOHS surgery, rural practice and cosmetic 
medicine to their skill set.

• Meeting with NSW health regarding funding models and 
workforce issues in the SWSLHD.

• Ongoing involvement in MDT’s with Melanoma services, 
Rheumatology, Immunology, Gastroenterology, Genetics and 
Paediatrics.

• Facility for a Pulse Dyer Laser for treatment of vascular birth 
marks has started from June 2022.

• Annual Training and Strategy Planning Day (TSPD) held on 
the last Friday in February since 2018 which ensures 100% 
compliance with Fire and BLS training. This helps with team 
building and goal setting for the department.

• Campbelltown Hospital
– Gained 0.5 FTE registrar funding for inaugural registrar 

accredited training position, Increased staff specialist fraction 
and added another consultant. A clinical service – SS 0.2FTE 
has been set up at Campbelltown Hospital and 0.2 FTE at 
Liverpool Hospital with funding from the WSU, AbSTI SS - 0.4 
FTE, funding comes from the district, based between Liverpool 
Hospital 0.2 FTE and Campbelltown 0.2 FTE

– Tharawal AMS clinics
– Streamlined continuity of care program for those exiting 

incarceration with skin disease (under Dermatologists - in 
prison) to care in SWSLHD Dermatology clinics 

• Aboriginal Health
– Gained an extra year of funding for an Aboriginal registrar
– Department of Health Grant utilised to create dermatology 

registrar support for Indigenous trainees  
• Custodial Health

– Access to Medicare and Pharmaceutical Benefit Scheme- 
ongoing involvement

– Raise the Age Campaign to increase the age of incarceration 
from 10y to 14y

DR MONISHA GUPTA 
Director of Dermatology

The Cancer Genetics service has continued to 
have a busy year despite COVID-19 restrictions. 
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• Outreach 
– Darwin and Katherine Hospital regularly  
– In addition to clinics running already in Justice Health and 

Forensic Mental Health Network across 42 prisons across 
NSW, regular services to Women’s Correctional Centres and 
The Forensic Hospital 

• The Interim and Aspirational model of care has been presented 
at the Clinical Quality Council and is up for discussion with the 
other hospitals within the district.

• A Teledermatology Model of care has been proposed for 
providing consultation within HDUs within the hospital and in 
patients in other hospitals.

• Dermatologists’ continuous presentations and participation in 
GP’s talks / education e.g. to look at refugees and/or cultural and 
linguistically diverse migrants with dark skin colour to identify 
skin diseases, e.g. assessing and treatment.

• Dr Deshan Sebaratnam received an Award for Teaching 
Excellence (Conjoint, Adjunct and Honorary Appointments) in the 
Faculty of Medicine & Health Annual awards.

• Drs Jane Woods and Monisha Gupta awarded the certificate of 
meritorious service by the Australasian College of Dermatologists.

• Drs John Frew, Deshan Sebaratnam and Monisha Gupta have 
been invited to and have joined the editorial board of the 
Australasian Journal of Dermatology.

• Allergic Contact dermatitis to Hair Dye in the context of 
Nivolumab- Best paper in the Registrar Session awarded to 
Dr Phoebe Star at the Australasian College of Dermatologists, 
Annual meeting May 2022 (work done at Liverpool).

• Dermatology nursing team won the best team award for 
2021-22 not to be beaten in creativity they are also the proud 
recipients of the Easter hat competition this year.

• Excellent feedback for Dermatology presentation in the Grand 
Rounds.

KEY PERFORMANCE INDICATORS  
(JULY 2021- JUNE 2022) 
• Like all services, the COVID-19 pandemic and resulting 

restrictions in the delivery of care have compounded the 
challenges for Dermatology more so as being a visual specialty 
we rely on face-to-face (F2F) consults primarily.

• Activities which required frequent or prolonged patient contact 
by staff e.g. phototherapy and patch testing were significantly 
curtailed and only resumed from March 2022.

• Demand for hospital inpatient consults continue to rise every 
year justifying the need for a formal Consult Liaison service 
managed by a full time staff specialist and registrar.

• We met our commitment to teaching and training via 
virtual learning platforms and shared with the College of 
Dermatologists results of our surveys of COVID responsiveness 
and publications of the same. 

TRENDS IN TREATMENT SESSIONS

Phototherapy  
& Photodynamic

Skin Procedures

Patch Test

1233

2021/22 2020/21 2019/20 

261

78

2983

338
134

3573

416
161

PHOTOTHERAPY  
CONSULTATIONS

1,233

CLINIC CONSULTATIONS
5,446
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WHAT’S NEXT?
• Finalising the MOC for presentation at the CQC after discussion 

with the stake holders
•  Continue to improve efficiency in service delivery and reduce 

wait times 
• Review and revise interim MOC at Campbelltown
• Engaging on a district wide Teleconsultation project to finalise 

implementation of Teledermatology 
• JMO position in Dermatology-to address workforce issues and 

provide a pathway for junior doctors to acquire the experience 
and learning opportunities to apply for the Dermatology training 
programme and when selected to hopefully return to the area to 
alleviate the dermatology workforce shortages

• Regular review and revision of clinical service to address work 
load

• Expand scope of service – Paediatric dermatology,  Male and 
female genital diseases, Immuno bullous disorders

• Minor work application has been submitted for front reception 
refurbishment and in the process of approval. Funds and quotes 
have been approved.

DERMATOLOGY DEPARTMENT 
TRAINING AND STRATEGY PLANNING 
DAY 25TH FEBRUARY 2022
This includes mandatory training, peer review and quality 
improvement, undertaken annually for goal setting and team 
building with 100% compliance with Fire and BLS training 
(together with face-to-face and virtual meeting, maintaining 
social distancing during COVID-19)
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TRENDS IN HOSPITAL INPATIENT CONSULTS

Research Project: 2021/22 has also seen the commencement of 
several research projects within the department

Research: PhD candidate, Western Sydney University, Yarramundi 
Scholar - ‘What are the skin health needs of adults and adolescents 
experiencing incarceration?’ Dr Dana Slape. 

Clinical Trials:  1-   IL-23 Antagonism for Pyoderma Gangrenosum
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SWSLHD   
PALLIATIVE CARE  
SERVICE

JANEANE HARLUM 
Director, SWSLHD 
Palliative Care

Like all services, the palliative care 
service has been challenged in 
providing care and services during  
the COVID-19 pandemic, particularly 
end of life care.  
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Staff have demonstrated innovation, leadership and advocacy for 
patients and their families in hospitals, Palliative Care Units (PCU’s), 
community and Residential Aged Care Facilities (RACF’s) through 
the use of technology to connect families, participation in design 
of resources for funeral and bereavement and representation on 
the NSW Health COVID-19 palliative care community of Practice, 
National Palliative Care COVID-19 Taskforce, development of an End 
of Life COVID-19 care pathway and working in COVID-19 wards.  
Community staff worked tirelessly to manage clients at home where 
often, the whole household was COVID-19 affected, to enable a 
home death so that family could be present.    

We are grateful to the ACI and eHealth for providing SWSLHD 
Palliative Care Teams with new WOW’s (Workstations on Wheels) 
and iPads to enable patients to connect with their families.  The End 
of Life nurse coordinators in hospitals used these devices in end of 
life situations where it was not possible for family to be present for 
the patient’s death so they had some opportunity to see their loved 
ones and say their final words.  I commend the entire service/ staff 
on their efforts this past year, with particular acknowledgement to 
the Heads of Department, District Nurse Coordinator and District 
Team.

A key achievement this year has been the commencement of the 
new PEACH model on 1st July 2021 with new service provider 
HammondCare (Braeside) for residents of SWSLHD (except 

Wollondilly/ Wingecarribee).  The program provides additional 
services for those clients in their last week/s of life who wish to die 
at home and require additional care to support the carer.  We are 
pleased to report that an additional provider PaCCS commenced on 
27th June 2022 providing service to Wollondilly and Wingecarribee.  
I would like to acknowledge Therese Smeal, District Nurse 
Coordinator who worked closely with the Hammondcare nurses for 
their orientation and onboarding and has a lead role in coordinating 
the program.

Additional Ministry of Health enhancement to the LHD will provide 
a new neurodegenerative model of care.  The planning commenced 
early 2022 and will include allied health and nursing roles to 
provide a community LHD model with in-reach into hospital clinics 
and integration with Palliative care, NDIS, SWSPHN/GPs and non-
government providers.

New specialist palliative care nursing positions from Ministry of 
Health enhancements, included funding of a CNS2 position for 
Rosemeadow Community health and weekend RN position to 
improve access to specialist care and advice for clients, families and 
Primary and Community health nurses

Additional allied health enhancements have brought much welcome 
positions for OT, physiotherapy, dietitian in community, as well as a 
clinical psychology 0.4FTE in Macarthur.
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Ministry of Health Education and Training Funds enabled the 
purchase of distance education nursing certificate places (11) 
through Flinders University, wide variety of education resources, 
ebooks that are accessible through all SWSLHD libraries and 
hard copy books for medical, nursing and allied health staff.  Post 
graduate certificate subject units with UTS have been purchased to 
support nursing and allied health in further study in palliative care.

Health Promotion Officer, Rachel Craft, adapted the delivery of 
the Creative Arts/Health program to a video-conference model to 
enable some artworks to be continued.  When no additional visitors 
were permitted on the wards, a self-directed patient/family journal 
was developed in collaboration with Groundswell.  This is awaiting 
printing.

The service commenced a District Palliative Care/ End of Life 
newsletter led by Misbah Faiz, Project Officer. The purpose is to 
inform the wider LHD staff of resources, new tools and policies and 
education opportunities.

Throughout the last year, all sites have missed the regular presence 
of the volunteers.  I thank Arlene Roache and the volunteers who 
adapted new ways of working in order to continue to provide 
bereavement cards to families, video conferencing support to carers 
and music programs virtually.  They were honoured with an Award at 
the NSW Centre for Volunteering Awards.  Congratulations.

RECOGNITION
The palliative care CNCs contributed to the National Palliative 
Care Nursing Conference in May 2022 on expert panels, 
presentations and Chair of sessions over 3 days.  Their expertise and 
professionalism was recognised. Cheryl Porter, Aboriginal Health 
Worker Palliative Care, was awarded the National Palliative Care 
Australia award in recognition of service for aboriginal people and 
cultural awareness and safety at a virtual ceremony. I would like 
to acknowledge the contribution to palliative care at a State and 
National level by SWSLHD staff: Prof Meera Agar, Board Chair of 

Palliative Care Australia (PCA), Therese Smeal President Palliative 
Care NSW (PCNSW), Janeane Harlum, President Palliative Care 
Nurses Australia (PCNA).

This year, we have farewelled 3 outstanding specialist nurses as 
they begin retirement: Charmaine O’Connor CNC Liverpool Hospital, 
Pippa Richards CNS2 Fairfield Hospital and Kathy Schofield CNC 
Rosemeadow Community Health.  Thank you for your contribution, 
expertise and development of other staff in SWSLHD.  We wish you 
well in this next chapter of your lives.

PHONE OR TELEHEALTH
532

INPATIENT CONSULTATIONS

4,534

MEDICAL/NURSING HOME 
VISITS 

7,721

CLINIC CONSULTATIONS
481

L - R: Patricia Rebello, Janeane Harlum, Cheryl Porter-Pedras, Therese Smeal, James Nguyen, Arlene Roache
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RESEARCH
1. In addition to clinical trials program led by Prof Meera Agar and 

SPHERE Palliative care projects, several staff are investigators 
on 2 national projects (1) Improving palliative care services for 
people with Intellectual Disability (2) Bereavement during COVID

2. We acknowledge the participation of Noemir Gonzalez, CNC 
Liverpool Hospital in the SWSLHD Nursing and Midwifery 
Research Alliance (SWSNMRA)

3. The Stanford University Quality Program is again underway, and 
SWS projects from June 2022 include:
i. Improving adolescent young adults (AYA) referrals to 

palliative care
ii. Improving junior medical officer education in discharge 

planning of patients being discharged to a RACF
iii. Improving documentation of palliative care patients being 

discharged from hospital into community palliative care 
service

iv. Improving palliative care social work involvement for 
patients with palliative needs

FUTURE DIRECTIONS
1. To continue to plan for service priorities, new models of care and 

projects for SWSLHD that align with Ministry of Health priorities 
for NSW Palliative Care enhancement funding

2. To participate in SWSLHD localised discussion and work in 
relation to the Voluntary Assisted Dying (VAD) and impact for the 
palliative care service

3. SWSLHD will be a case study site for the MOH Evaluation of the 
Palliative Care and End of Life Framework (2019 – 2024).  Work 
is underway and consultants will be visiting to conduct focus 
groups and interviews with key senior LHD staff.

4. To establish a District Palliative Care nursing program to inspire, 
educate and guide non-specialist nurses in career development 
and opportunities in palliative care

5. Service input into the new state-wide modules for palliative care/
End of Life and Advance Care Planning rollout in SWSLHD

ACTIVITY

INPATIENT ADMISSIONS

Admissions        Deaths         Discharges

313
313

540

203

145

204

234

360

227

314

DEATHS AT HOME

Bowral 57

Bankstown 88

Fairfield 104

Liverpool 106

Macarthur 185

HOME VISITS

Medical             Nursing

1,812

134

873

382

1,140

427

2,079

413
249

212

MEDICAL OUTPATIENT CONSULTATIONS

Medical             Nursing

Bankstown CC Liverpool CTC Macarthur CTC

122

101

324

334
86
46



BRAESIDE HOSPITAL  
PALLIATIVE CARE  
SERVICE

HIGHLIGHTS
• Staff enhancements – Community Bereavement Social Worker 

0.6FTE, Community Palliative Care OT 0.4FTE.
• Staffing changes – Warmest welcomes to the new NUM starting 

mid-July 2022. 
• Successful tender and commencement of PEACH program (4 

packages) with care worker supplied by Hammond at Home and 
RN support from the palliative care unit. 

• Accreditation completed successfully in 2021.
• Funding received for the development of a family room to ensure 

there is a larger space for families to spend time with their loved 
ones during their stay in the unit.  

 

 

• This year, HammondCare’s Dreams Project has helped patients 
leave loved ones with legacy items such as engraved jewellery, 
funded specialist care so patients may attend weddings and 
other celebrations and enable families to unite and celebrate 
birthdays and anniversaries on the unit. 

• Thank you to the Honda Foundation for their donation of 
approximately $9,000 for purchase of a Lo-Lo bed to help reduce 
risk of falls and improve patient and staff safety. 

• We are moving to electronic records in line with the district on 
eMR2 and eMEDs commencing end of August 2022. We are very 
excited as this will make it easier for other clinicians to access 
our records and improve access to clinical information. 

DR AMY CHOW 
Director Palliative Care 
Braeside Hospital
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It has been another challenging year with COVID-19 outbreaks 
and restrictions on the unit. Despite this, all staff have risen to 
the occasion and worked as a team to ensure ongoing service 
provision with a continuous focus on quality patient care. I would 
like to acknowledge the hard work and dedication shown by 
the staff, as we continue to build strong foundations into the 
future. I look forward to strengthening ties with SWSLHD and 
working to achieve the objectives outlined by both SWSLHD and 
HammondCare’s Palliative Care Strategic Plan. 



FUTURE DIRECTION
• Remembrance service – We hope to recommence the 

remembrance service in November 2022 and aim to have them 
twice a year. The feedback from previous services were positive 
and provides bereaved families the option to return to honour 
the memory of their loved ones. 

• Increasing service provision to community and residential aged 
care facilities – We are working with the RACP to accredit our 
site as a community term. This will enable our trainee to work 
with the Fairfield Hospital Geriatric Flying Squad to provide 
specialist palliative care to the local RACFs and increase our 
ability to provide home visits to patients in the local area. There 
is a huge need for palliative care consults into RACFs and this is 
one of our major long-term goals. 

• Increasing reputation of PCU, palliative care knowledge and 
referral pathways – This year we aim to work with the PHN and 
GPs on an improved referral pathway to our specialist palliative 
care service, both inpatients and outpatients or community. 
We also hope to work with local communities to improve our 
standing and community knowledge of specialist palliative care. 

 

REFERRALS
54

ADMISSIONS  
last financial year which is  
consistent with previous years

315

KEY PERFORMANCES

PHONE OR TELEHEALTH
11

FAIRFIELD CONSULTS:

We estimate that this will increase significantly. 

OUTPATIENT CLINICS: 

OOS
24
There was a low period in 2021 due to COVID 
restrictions and outbreaks and we have seen an 
increase in clinic OOS in the first half of 2022. This 
remains a work in progress, and we would like to 
see an increased uptake in the coming year. 

PEACH PROGRAM:

REFERRALS, OOS 1,642
202

PALLIATIVE CARE AFTERHOURS CALLS 
TAKEN:

CALLS IN TOTAL FOR  
COMMUNITY PATIENTS  
(Bankstown, Fairfield and Liverpool LGA’s)

651
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MACARTHUR PALLIATIVE 
CARE SERVICE  
WINGECARRIBEE  
COMMUNITY AND BOWRAL  
HOSPITAL

CAMDEN PALLIATIVE CARE UNIT
On the Palliative Care ward, visitor restrictions were a source of 
distress to patients, families and staff. The nursing staff on the PCU 
had the difficult task of policing the restrictions and supporting 
patients and families in their distress at not being able to see their 
loved one in person. Exemptions were sought whenever possible 
and the Hospital executive were compassionate in approving them, 
especially for last days of life. 

Use of ward iPads on the ward to enable facetime ‘visits’ with those 
unable to visit in person went some way to helping keep families 
connected.

Medically, the team organized regular telephone updates post ward 
round, and as needed, and at least weekly medical updates via 
video conferencing while on the ward round for anyone who wanted 
to be included and was restricted from visiting in person. This was 
reported by families as really helping those unable to be present to 
feel part of the ongoing care and decision making.

After a number of acting NUMs, Kristin Chittick was appointed in the 
acting NUM role toward the end of 2021. Kristen has been part of 
the nursing team on the PCU for more than 10 years and has already 
made many positive changes to the running of the ward. Just before 

the end of the financial year we were able to welcome volunteers 
back to the ward in a limited capacity. Their absence over the last 2 
years has been felt keenly by the nursing and medical staff as they are 
an integral part of the team and have been greatly missed.  

Refurbishment of the quiet room and the communal lounge and 
dining area has enhanced the facilities on the ward and provided 
comfortable and restful spaces for families.

CAMPBELLTOWN CONSULT SERVICE
Consult numbers continue to increase annually. The consult team 
provided advice and consultations on the designated COVID-19 
wards to provide symptom control for end of life numbers of non-
cancer referrals have also pleasingly increased. We know that there 
is a significant unmet need in the non-cancer population with life 
limiting disease.

Dr Fiona Stafford-Bell joined us 2 days per week in the consult 
service from December 21, having worked in a locum capacity 
one day per week for the previous 12 months. Her experience 
and clinical skills have been a wonderful addition to the team at 
Campbelltown and the wider Macarthur service. Meghan Debono, 
joined the team as PC CNS2 in November 2021.

DR LYNNE 
KUWAHATA 
Head of Department 
Macarthur Wingecarribee 
Palliative Care Service

The Macarthur Palliative Care Service has continued to 
provide excellent palliative care to residents of Macarthur, 
Wollondilly and Wingecarribee despite the challenges and 
restrictions of the COVID-19 pandemic in 2021/22.



COMMUNITY CONSULT SERVICE
The community consult service, covering Macarthur, Wollondilly 
and Wingecarribee, has continued to offer medical home visits 
for the majority of patients, recognizing the importance of face to 
face consultations for patients at end of life, especially when their 
General Practitioners were not providing home visits during the 
height of the COVID-19 pandemic.  An initial telehealth ‘consult’ 
allowed information collecting and a shorter in person visit. 
Telehealth and videoconferencing via My Virtual Care was also 
available but was a challenge for a lot of older clients. 

OUTPATIENTS
The Outpatient clinics at Camden and MCTC converted to telehealth 
and video conferencing for most of the last 12 months. Recently the 
option of in person consultations has recommenced.

My Virtual Care enabled a good approximation of the clinic 
experience for the majority of patients and where it was felt that 
a clinical examination was required, the GP was contacted or the 
community medical team organised a home visit.

OTHER STAFFING  
• Sheree Ale, Social work, left on maternity leave in February 

21 and delivered a daughter, Grace. She returned  at reduced 
hours on 31st January 2022. Rio Leal, Social work, commenced 
maternity leave back fill 26th July 2022 and remains in the 
position until early in 2023

• The service was excited to be able to offer Speech Pathology 
and Dietetics ( both 0.4FTE appointments) to the area, including 
home visits from late in 2021. Previously, for those very unwell 
patients bed or chair bound at home with swallowing difficulties, 
particularly, assessment was not possible. It is a valued and very 
welcome addition to the service

• The service also received funding for 0.4FTE clinical psychologist 
which we are still trying to recruit to.
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Refurbishment of the quiet room at Camden Palliative Care Unit.



BOWRAL HOSPITAL
PALLIATIVE CARE  
SERVICE
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Palliative Care medical service 
continues as an in-reach service  
to Bowral Hospital. 
Whilst planned to occur the previous year, the Time is Precious 
project (TIP) was unable to commence due to COVID-19 limitations 
but the plan is to re-start this project in ED.  The TIP project provides a 
pathway for palliative and end of life care patients in ED. 

The End of Life Steering Committee is about to be re-launched 
within the hospital.

The Ivy Butterfly Project – where a particular ‘butterfly image” is 
placed outside a patient’s room to indicate to ALL staff that the patient 
is in their last days of life is to be implemented at Bowral Hospital.

An iPad was provided to the service to optimize innovative audio-
visual communication options with patients and families.

Janice Spinley, Palliative Care & End of Life Care 
Coordinator CNS2 and Dr Lynne Kuwahata



FAIRFIELD HOSPITAL
PALLIATIVE CARE  
SERVICE
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Palliative Care staff specialists  
continue to provide Medical in-Reach 
to the palliative care patients within 
Fairfield Hospital.
June 2022 saw the retirement of Pippa Richards, Palliative Care & 
End of Life Care Coordinator CNS2. Pippa has been a stalwart in 
the provision of specialist palliative care in the Fairfield LGA in both 
community and hospital settings for over 22 years and has been nursing 
for more than 50 years. We wish her well in the next chapter of her life.

The End of Life steering committee continues with strong all of 
hospital participation.



BOWRAL HOSPITAL
PALLIATIVE
CARE
SERVICE
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Referrals to the five community nursing 
teams across the LHD continues to rise.

There are specialist palliative care nurses at each of the five 
community nursing teams within the LHD who provide specialist 
palliative care consultancy and support service to registered 
palliative care clients, their carers and generalist staff.

The past year has seen the departure of senior staff:
• Kerrie Womsley Palliative Care CNC Hoxton Park CHC
• Chloe Ross Palliative Care CNC Wingecarribee CHC
• Michelle Anderson Palliative Care RN Bankstown CHC

And the arrival of new staff:
• Karlene Jenkins-Oxley Palliative Care CNC Wingecarribee CHC
• Maddie Chamberlain Palliative Care RN Rosemeadow CHC
• Alicia Mcelnea Palliative Care RN Rosemeadow CHC
• Stacey Harper Palliative Care CNC Hoxton Park CHC
• Jodie Peronchik Palliative Care CNC Fairfield CHC
• Cheryl Pascual Palliative Care RN Fairfield CHC

Kathy Schofield Palliative Care CNC Rosemeadow CHC retired after 
working in specialist Palliative care in the broader Macarthur area 
over various sites for over 20years and will be greatly missed.

Community staff continue to utilize the PROMSNAMES 
documentation acronym, the Palliative Care documentation location 
guide an outcome of the Stanford Quality Improvement Project and 
the Palliative Care triage tool.

COMMUNITY SPECIALIST 
PALLIATIVE CARE – 
PRIMARY AND COMMUNITY 
HEALTH



LIVERPOOL  
PALLIATIVE CARE  
SERVICE

COVID-19 PANDEMIC LOCKDOWN 
Our Palliative Care service has had to adapt to the rapidly changing 
hospital situation due to the COVID-19 pandemic. Our palliative 
care ward was converted to treat acute COVID-19infections late in 
2021 for a short period of time. Many of our medical staff, nursing 
staff and allied health team were also re-deployed/allocated to 
COVID-19 service and they have performed these duties with high 
professionalism and diligence. We have also aimed to maintain 
the high standard of end-of-life care for patients during this time 
period and at all times, notwithstanding the significant difficulties 
of families not always being able to visit. Our department has 
necessarily pivoted towards greater use of telephone interpreters as 
well as holding family conferences via telephone or video link. 

WARD 4C
Our Palliative Care ward continues to be as busy as ever with a 
high turnover of patients who are not just with Palliative Care 
needs, but the ward has also been contributing to looking after 
COVID-19 patients and also those from other medical specialties. 
During periods of visitor restriction, our ward reverted to using 
videoconferencing to bring the families faces into the patient room, 
and also using this during family conferences to discuss and co-
ordinate ongoing care. 

This year we also celebrated our 10 year anniversary since the 
opening of our 4C Palliative Care ward.

DR THANG HUYNH 
Head of Department 
Liverpool Hospital  
Palliative Care Services

It has once again been an extremely busy 2021-2022 for the Liverpool Palliative 
Care Service. We have consistently aimed to maintain our high levels of clinical 
service for our palliative care patients and families, despite the constantly 
changing COVID-19 environment. 
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CONSULT SERVICE
The consultation service sees patients who are under the care  
of other medical specialties to provide palliative care input and 
advice. We help with optimizing symptom management as well as 
facilitate discharge for those patients who wish to have end-of-life 
care at home.

COMMUNITY SERVICE
Our community service has palliative care doctors and nurses who 
home visit and aim to provide a specialist-level service for symptom 
management, future care planning and according to patient/family 
preference, can help to assist with end-of-life care at home. The 
community teams’ workload has been at its highest ever levels over 
the past 2 years due to many patients preferring to remain at home, 
rather than attending hospital. We acknowledge the tremendous 
service that our Community clinicians provide for our palliative care 
patients at home, and many times this has reduced the need for 
them to be admitted to hospital.

OUTPATIENT CLINICS
Outpatient Clinics face to face were significantly reduced in the  
first six months due to COVID-19 restrictions .Staff Specialists, 
CMO and Registrars embraced digital technology to provide their 
outpatient services.

STAFF CHANGES
We have had a number of very experienced staff leave our service 
and we wish them the very best in their retirements/different 
postings. These include Staff Specialist, Clinical Nurse Consultants 
and Diversional Therapists among others.     

NUM OF THE YEAR AWARDS
Congratulations to our Palliative Care Nurse Unit Manager, Mai 
Nguyen, who was awarded the 2022 NUM of the Year at the 
Liverpool Hospital International Nurses Day event.

EDUCATION
The service continues to provide ongoing education sessions to 
both community nurses (via the ABC of Palliative Care education 
program), to Hospital junior doctors as well as registrar doctors 
training in palliative care as well as other specialties. A number 
of our specialist staff also are accredited examiners for the Royal 
Australasian College of Physicians, who train all doctors intending to 
do medical specialties.

ARTS IN HEALTH
The Arts in Health program has significantly been curtailed due to 
COVID-19 and visitor restrictions. We have managed to continue 
some of the artists’ work with patients/families via video link. 
Pleasingly we have steadily been able to re-introduce music back 
into the ward via some of our talented staff and volunteers.

VOLUNTEERS
During this time, the COVID-19 restrictions have meant that our 
beloved palliative care volunteers have been very restricted in 
attending the hospital. Pleasingly our volunteers have gradually 
been able to re-enter the ward to provide their greatly valued 
service. We will miss a number of our regular band of volunteers 
who have retired and thank them for their dedication and 
commitment to supporting patients, families and staff since the 
opening of the ward. Plans are in progress to recruit and rebuild our 
volunteer numbers. 

ONLINE MEMORIAL SERVICE
In lieu of an in-person event, the Liverpool Palliative Care Service 
was very proud to have organized an Online Memorial Service that 
acknowledged and paid tribute to the many patients who have died 
over the past few years. This video service was a joint collaboration 
with the Social Work Department and has been posted online for 
viewing on YouTube. Bereaved families were sent an invitation with 
the web-link that they could watch at any time, and this has had 
some very positive feedback. Our service is looking forward to an 
in-person Memorial Service planned for late 2022.  
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RENAL SUPPORTIVE CARE
Renal Supportive Care is a collaboration between the Renal 
and Palliative Care Departments of SWLHD and aims to provide 
additional support and review of patients who have end-stage 
kidney disease. We see ESKD patients who can be either having 
dialysis or on a conservative non-dialysis pathway. The service 
attends to symptom management, discussions around Advance 
Care Planning, is involved with discussions regarding patients 
contemplating stopping dialysis, and also assist in the transition 
towards referral to traditional palliative care and end-of-life care. 
Our case numbers continue to rapidly grow which reflects the 
burden of kidney disease within the SWSLHD. 

MOTOR NEURON DISEASE CLINIC AND 
NEW NEURODEGENERATIVE SERVICE
Our SWSLHD Motor Neuron Disease Clinic comprises medical specialties 
of palliative care, neurology and respiratory medicine, as well as our 
allied health colleagues comprising physiotherapy, speech pathology and 
occupational therapy. We have continued to review patients throughout 
the COVID pandemic, and at times have also utilized videoconferencing 
to facilitate care. Our MND case numbers continue to grow, and we are 
also excited to announce the commencement of a Neurodegenerative 
Diseases service which will complement and enhance the MND clinic in 
providing care to these patients.

ADOLESCENT AND YOUNG ADULT (AYA) 
SERVICE
An Adolescent and Young Adult Service specifically reviews 
cancer patients in the younger age group of 15-39 years. This is a 
multidisciplinary service involving medical, nursing and social work 
to provide additional symptom management and psychosocial 
support for this group of young cancer patients who often have 
different needs to the older age groups.  

LIVER SUPPORTIVE CARE SERVICE
Collaboration with the Liverpool Hospital Gastroenterology 
Department is ongoing and we are aiming to establish a Liver 
Supportive Care clinic which aims to review patients with advanced 
liver disease, including liver cancer and cirrhosis. 

RESEARCH 
The Liverpool Palliative Care service continues to actively recruit 
patients to a number of multi-centre research studies in palliative 
care. This involves both hospital inpatients as well as outpatients in 
the community. These research studies involve looking at patients 
with malignant bowel obstruction, medicinal cannabis for cancer-
related anorexia, problematic itch in patients with end-stage kidney 
disease, as well as others.

Volunteer, Mimi Djordjevic Volunteer, Marj Salter

Mother’s Day on Ward 4C Palliative Care Week on 4C



PALLIATIVE CARE SERVICE 
BANKSTOWN
LIDCOMBE  
HOSPITAL 

DR RAJESH 
AGGARWAL 
Head of Department 
Bankstown Hospital 
Palliative Care 
Services

Telehealth is now commonly used in conjunction with face to 
face visits in our outpatient clinics and for scheduled home visits. 
The option of both online and face to face meetings has also 
transformed how we conduct our clinical meetings and teaching.

We continue to develop a comprehensive service at Bankstown that 
is delivering quality Palliative Care to patients, in the care setting 
of their choice. The demand for our service continues to grow. We 
had a 20% increase in the number of inpatients seen by our consult 
team in the last 12 months. There was also an increase in the 
number of patients seen in Outpatient clinic and in the community.  

This year, Bankstown Hospital was successful in achieving Hospital 
Accreditation for the next 5 years. Palliative Care played a 
leading role in Standards 2, 5 and 8 as part of the Accreditation 
process. After a hiatus of 12 months due to COVID-19, the End 
of Life Steering committee has been re-established and has been 
instrumental in rolling out the Last Days of Life (LDOL) Toolkit 
throughout the hospital to empower all clinicians to provide optimal 
end of life care for the dying patient.

Our new Palliative Care CNC – Mrs Liliana D’Agostino and our 
Community Palliative Care CNC – Ms Sandra Sullivan have been 
part of the SPHERE Palliative Care Clinical Academic Group (PC-
CAG) and Stanford Medicine Collaboration Quality Improvement 
Program in 2021 and 2022. The 2021 QI has proven successful 
in improving palliative care patients suggested plan of care 

documentation in the Nursing Plan of Care folder and containing 
the PROMSNAME elements with a management plan for follow-up 
and facilitating information access for nurses receiving calls on the 
SWSLHD 1300 number. The success of this project was presented at 
the Palliative Care Nurses Australia Virtual Conference this year. In 
the 2022 QI program, Liliana and Sandra will look into improving 
the transition of care of patients being discharged from Bankstown 
Hospital into the Bankstown Community Palliative Care service.

 

With the ongoing challenges presented by COVID-19 and 
Influenza, we are developing a service that is flexible in meeting 
the growing need for Palliative Care in both the hospital and the 
community. 

Dr Rajesh Aggarwal, Head of Department Palliative Care and Liliana 
D’Agostino, Palliative Care CNC 
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In the last year, we had a number of staffing changes to our 
Palliative Care Team. We sadly said goodbye to one of our Staff-
Specialists – Dr Fiona Stafford-Bell who is now working at both 
Campbelltown and Liverpool Hospitals. In terms of Nursing, Our 
CNS – Ms Karlene Oxley-Jenkins has left to take up the Bowral 
Community Nursing Palliative Care CNC position.

In their place, we have a preferred candidate for the Staff Specialist 
position who will commence later this year.  Mrs Michelle Anderson, 
who has been a Palliative Care nurse in the Bankstown Community 
for the last 10 years, has joined our team and is now the new CNS2 
and EOLC Coordinator. 

Our Allied Health team has continued to grow. We have a new 
inpatient Palliative Care Occupational Therapist, Ms Amanda Ha, 
a new inpatient Palliative Care Social Worker with Ms Bridget 
McNamara, and part-time Community Physiotherapist – Ms Lily Jian 
and part-time community Dietitian – Ms Kristen Dick. 

There have been notable refurbishments in Bankstown-Lidcombe 
Hospital in the last 12 months that will improve both patients and 
their family experience. With the help of the NSW Ministry of Health 
Palliative Care Refurbishment Grant, the family room, kitchenette 
and outside courtyard of the dedicated cancer ward have all been 
renovated and rejuvenated, resulting in more accessible and much 
nicer space for all Palliative Care patients and family members. 
As part of the refurbishment, Medical Gas panels have been 
incorporated in both the family room and outside courtyard, which 
allows those patients who are oxygen dependent to enjoy the space 
as well.  

     

REFURBISHMENT PROJECT AT 
BANKSTOWN HOSPITAL
With the employment of a dedicated EOLC co-ordinator, our focus 
in the next 12 months is to complete the rollout of the Last Days 
of Life (LDOL) Toolkit, which will improve the quality of EOLC 
delivered in BLH and support bereaved families. An education and 
implementation plan for the rollout of the LDOL Toolkit has been 
developed and will facilitate its implementation. We also aim to 
rollout a new initiative known as the IVY Project. Ivy is a visual 
prompt whose role is to identify and promote quality EOLC.  It raises 
awareness for both clinical and non-clinical staff of patients who are 
dying in our facility through the use of a butterfly. 

In the longer term, we are heavily involved in planning for a new 
Bankstown-Lidcombe Hospital which is planned to incorporate a 
dedicated Palliative Care ward.

Refurbishment project at Bankstown Hospital

SWSLHD CANCER SERVICES ANNUAL REPORT 2021/2022 43



RADIATION  
ONCOLOGY

DR VIET DO 
Director Radiation 
Oncology

We continued to look for opportunities in research collaboration and 
grant funding nationally and internationally. Cancer care delivery, 
research and education are our core businesses, and we continue to 
expand our collaborative efforts to the hospital facilities, universities, 
and institutions to respond to the increasing needs of our patients in 
a growing community.

The NSW Cancer Plan 2022-2027 has been published, and it 
embodies three principles- equity of outcomes, a focus on person-
centredness, and collaboration. In the Southwest of Sydney the next 
five years will bring significant, positive difference to our community, 
where many of our residents speak a language other than English 
at home.

I want to take this opportunity to acknowledge and thank our team 
members in their relentless commitment to serving our community 
and fostering a culture of kindness and care for our patients and to 
one another. Congratulations to all.

RADIATION ONCOLOGY ACTIVITY
In the last 12 month between 1 July 21 and 30 June 2022, there 
were 7,042 (New Patient and Follow-Up) outpatient consultations, 
2,084 telehealth consultations, 556 inpatient episodes, and 28,549 
treatment attendances. The telehealth consultations were almost 
double compared to 2021.

Reflecting on the last twelve months is a unique opportunity to 
review the past and shape the future. In SWSLHD Radiation Oncology, 
I am genuinely impressed with the resilience and flexibility our 
multidisciplinary team has shown in delivering excellent cancer care to 
the residents of our community, despite undergoing the most significant 
health crisis we had to deal with the COVID-19 pandemic.

RADIATION ONCOLOGY ACTIVITIES IN SWSLHD IN 2022 COMPARED TO 2021

Activity BCC LCTC MCTC SHCC 2022 2021

RO inpatient 42 405 109 - 556 634

RO Radiotherapy-treatment  
(not courses)

17,597 10,952 28,549 31,794

RO Outpatient 198 4,230 2,347 267 7,042 9,058

RO Telehealth 209 2,316 1,403 156 4,084 2,043

Radiation Oncology Total 449 24,548 14,811 423 40,231 43,529
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The significant trend is that of decreased new course by 4%, and 
reduced treatment attendances by 3.6% per year compared to last 
year. This may be the result of our deliberate attempt to introduce 
shorter duration of treatment during the lockdown and the global 
tendency to use hypofractionation.  Hypofractionation schedules 
account for 78% in prostate cancer and 98% in breast cancer delivery.

2021-2022 HIGHLIGHTS AND 
ACHIEVEMENTS:
59 Publications and Grants awarded $3,561,322.60

Awards:
• Nicole Zientara: awarded the Best student in the Bachelor 

of Medical Radiation Science (Radiation Therapy) Program- 
Australian Society for Medical Imaging and Radiation Therapy.

• Caterina Brighi, Eng-Siew Koh, Lois Holloway, Amy Walker, 
Farhannah Aly, David Waddington & Paul Keall: awarded the 
Best Early/Mid-career Researcher Oral presentation for “Stability 
of multiparametric MR imaging biomarker-derived dose 
prescriptions for glioblastoma”-Sydney Cancer Conference, U Syd

• Mei Yap: awarded Higher Degree Student Award- Ingham 
Institute Research Excellence Award.

• Mei Yap: awarded the Outstanding Contribution HDR Candidate- 
Southwest Sydney Clinical Campus, UNSW Medicine

Thesis:
• Mei L Yap: Socio-demographic factors associated with actual 

radiotherapy utilisation in New South Wales. Supervisors: Prof M 
Barton, Prof D O’Connell.

• Madden Levi: Optical dosimeters for Radiotherapy with MRI-
Linacs. Supervisors: Dr E Li, A/Prof L Holloway, Prof A. Rosenfeld.

• Robba Rai: MRI-based radiomics-quantifying the stability and 
reproducibility of tumour heterogeneity. Supervisors: A/Prof L 
Holloway, Prof M Barton.

Research Students:
• 10 F/T PhD students (9 MP, 1 RO)
• 5 P/T PhD students who are either CTC or Ingham Med Phys 

staff (2 MP, 1 RO, 2 Comp Sc)
• 1 F/T Hons students (1 MP)

NEW COURSE & TREATMENT ATTENDANCE New Course
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RADIATION ONCOLOGY –  
MEDICAL PHYSICS

Gary Goozee 
Director, Medical Physics

In addition to routine support of the other staff 
of the Cancer Service in providing excellent 
patient care, the Medical Physics Team 
has engaged in several developments and 
commissioning projects. These include:

• RayStation commissioning:
– Ongoing modelling of the photon and electron beams
– Revision of the 6MV model following external audit   

feedback
– Re-optimisation of the 10MV FFF
– Atlas development for segmentation (contouring) of   

imaging datasets
– Evaluation of Deep Learning segmentation modules
– Scripting development to streamline the planning process
– Patient-Specific Quality Assurance (PSQA) of plans during  

plan technique optimisation
– Involvement in the clinical release of RayStation for   

various treatment sites
• iQM implementation: the commissioning and release of a system 

to streamline PSQA for routine clinical dosimetry checks
• M3 commissioning, which includes a new integration system 

central control processing unit for harmonised interface and a 
new hexapod 6DOF couch system

• ExacTrac Dynamic commissioning and clinical release
• Established new patient workflow for intrafraction motion 

management for cranial treatments combining thermal, visual 
camera and x-ray imaging

• Commissioning and clinical release of new frameless SRS 
immobilisation system including modelling in TPS

• Commissioning and clinical release of additional superficial and 
orthovoltage service Including matching machine performance 
across SWSLHD cancer services

• New software version release of AutoEPID (used for PSQA)
• PSQA Dashboard for review and trend analysis of patient-specific 

dosimetry

• Commissioning and release of “SNC Patient” for EPID analysis 
(PSQA)

• Development of film analysis technique for stereotactic treatment 
PSQA

• SeedTracker software version updates
• Commissioning with the Ingham Team of the MR Linac system in 

readiness for treatment clinical trial
• Development and release of a TPS-based TBI planning and 

dosimetric verification process
• Development of improved techniques for linear accelerator 

isocentre verification with open source PyLinac software
• Initial development of integration of QATrack+ software tools 

into in-house developed Treatment Dashboard

Personal achievements:
• Joshua Hiatt & Iliana Peters, two Physics Registrars, sat their 

written examination and ranked in the top two Australia-wide for 
that exam.

• Dale Roach, another Physics Registrar, won the best Physics 
Registrar presentation at the NSW ACPSEM Branch’s MedPhys21 
competition

• A number of papers and presentations as detailed elsewhere

RADIATION THERAPY
Odette King 
Director, Radiation Therapy

The past year has been an eventful and busy 
time for the Radiation Therapy team. Like all 
departments, COVID-19 has continued to provide 
significant challenges to service provision in 
an ever-changing landscape. Despite these 

challenges, the Radiation Therapists have worked closely with our 
multidisciplinary team to implement significant changes to service 
provision in this financial year.

The clinical rollout of RayStation as the new treatment planning 
system (TPS) for Liverpool and Macarthur Cancer Therapy Centres 
has been a massive undertaking and achievement for the service. 
The new TPS ensures we can continue to provide the very best care 
for our patients and offers the ability to calculate our patients faster, 
allowing for further optimisation and the ability to start patients 
on treatment sooner. I would like to thank the ROSS trust fund for 
their support of the technology, and for funding Josip and Mark’s 
implementation positions for the financial year. The implementation 
team have undertaken a remarkable job and we thank them for 
their dedication and clinical support. I would also like to thank the 
entire team for their openness and enthusiasm to taking on the 
steep learning curve so professionally and adeptly. 

Likewise, the implementation of ExacTrac Dynamic at Macarthur 
Cancer Therapy Centre has provided a significant step forward 
in providing treatment accuracy and confidence for stereotactic 
brain metastasis for our service. We look forward to furthering 
developments and anatomical site expansion soon. Increased 
use of our current technology through the expansion of Hexapod 
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utilisation in radical pelvic treatments ensures that patients receive 
an even higher precision of treatment delivery within our service. 
Acknowledgement of the significant support we have received from 
the software developers has resulted in the development of the 
treatment dashboard and the further expansion of the planning 
dashboard. These dashboards provide real-time information about 
the patient’s planning or treatment journey and ensure that the 
appropriate patient quality assurance checks are completed on 
time and in a safe manner. These achievements could not have 
been completed without the staff’s dedication and vision and the 
education team’s help with training and implementation.

From a research perspective, we are very proud of the research 
achievements many staff have undertaken through numerous papers, 
oral and poster publications and presentations. Sophie and Olivia, two 
of our Radiation Therapists, completed their Honours degrees with the 
University of Newcastle earlier this year. This speaks to their dedication 
and provides an opportunity to thank their project teams who helped 
support them through their journey. Lastly, a big congratulation to 
Robba who completed her PhD this year!

Finally, I’d like to take this opportunity to thank every each one of 
the Radiation Therapists. We been lucky to have a number of new 
faces join the team, we’ve also had a number of the team leave to 
seek new opportunities and challenges. It’s not been an easy year, 
but we really appreciate the dedication shown to each and every 
patient who walks through our centre.

Odette King, Andrew Wallis, Daniel Moretti

RADIATION ONCOLOGY CLINICAL 
TEAMS 
Radiation Oncology ACT
The ‘Above Clavicle Team’ (ACT) comprises 3 main tumour subsites – 
Head and Neck, CNS, and Skin. The ACT group meet weekly for case 
audit reviews, two monthly for a business meeting and monthly for 
an educational/research meeting.

Highlights
• Implementation of Raystation planning system for selected 

benign and malignant CNS cases
• CT and MRI Atlas creation for CNS sites

• ExacTrac Dynamic Commissioning and Clinical Use at Macarthur 
Cancer Therapy Centre for selected CNS cases

• Investigation into Klarity bolus material for nose treatments
• Investigation and implementation of Intrasite gel for cavity filling 

of broken skin during skin cancer treatments
• Incorporation of a frailty assessment score for selected H&N 

patient management
• Recruitment to various Head and Neck studies
• Top national recruiting site for TROG 18.06 FET-PET in GBM 

(FIG) trial which investigates the use of FET-PET in GBM patient 
management.
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Future Projects

• H+N SABR Clinical trial and protocol development
• Multi-parametric MRI imaging for target delineation and RT plan 

adaption in glioma
• Investigation of electron processes in Raystation

Eng-Siew Koh, Admir Trtovac, Jarrad Begg.

RADIATION ONCOLOGY THORAX
It was a productive year for the thorax group despite the 
challenges of the ongoing COVID19 pandemic. The team displayed 
commitment, innovation and resilience by ensuring high quality 
patient-centred care despite challenges with staff shortages.

Highlights

• Transition to the new Raystation treatment planning system for 
all curative and palliative breast and lung cancer treatments, with 
the exception of stereotactic body radiotherapy

• A change from Intensity Modulated Radiotherapy to Volumetric 
Arc Therapy for both breast and lung cancer, which has resulted 
in quicker treatment time for patients

• Reduced overall treatment time for patients with breast cancer, 
with almost all patients being treated with between 1 to 3.5 
weeks of treatment.

• Development of a Deep Inspiration Breath Hold Patient 
Information video, available also in Arabic and Vietnamese 
translations (funded by Tour de Cure grant)

• SWSLHD thorax radiotherapy planning day was held in June 
2022, which featured international speakers from Princess 
Margaret Cancer Centre, regional speakers from The Alfred 
(Melbourne) and speakers from other NSW departments 
including Westmead and Prince of Wales

• Exciting research projects were ongoing, including thorax data 
mining and MRI projects

Mei Ling Yap, Phil Vial, Melanie Rennie.

RADIATION ONCOLOGY ABDO PELVIS
The abdominal/pelvis group comprises four main tumour subsites 
– upper gastrointestinal, lower gastrointestinal, gynecological, and 
genitourinary (GU) malignancies. 

The Abdo-Pelvis group welcomed Dr Michael Cardoso, RO fellow, to 
the group.

Completed projects

• Successful patient recruitment for EMBRACE II trial
• RayStation planning system implementation for 

– Prostate bed
– Prostate and whole pelvis treatment sites

• The successful completion of a Quality Improvement project that 
evaluates the dosimetric advantage of prone positioning for 
Rectal cancer patients

• Hexapod implementation to pelvic sites
• The successful conduct of the third Abdo-Pelvis group  

planning day

Ongoing Clinical projects

• Implementation of RayStation planning system for the  
following clinical sites:
– Prostate bed and whole pelvis
– Rectum
– Prostate, liver, and pancreas SABR
– Cervix
– Upper GI

• Expansion of Prostate SBRT to MCTC

Ongoing Research projects

• Ongoing successful patient recruitment for NINJA and DASL-
HiCaP trials

• To start recruitment on a multi-centre Australian pancreatic 
cancer SBRT trial (MASTERPLAN).

• Development of a dynamic couch which, when integrated with 
the SeedTracker software, will allow real-time correction of 
tumour position during stereotactic radiotherapy delivery.

• Development of MRI sequences for the delineation of active 
bone marrow in Cervix Cancer

Newly commenced research projects

• Erectile tissue sparing project
• Use of Multiparametric MRI images for Adaptive planning
• Implementation of Siemens is a work in progress for the MR 

sequence for GU, GI and Gynae sites

Sankar Arumugam, Karen Lim, Mark Udovitch
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MEDICAL  
ONCOLOGY –
 LIVERPOOL

Liverpool Hospital had fourth year Western Sydney University medical 
students for the first time in 2021 and we are now into the second 
year of teaching at the site. The feedback from the students was the 
rotation was excellent and provided a variety of learning opportunities.

Leah Baker has started as the Nurse Manager 3 for CTC and Lyndal 
Marlow has taken over as the NUM1 in CTC. Along with pharmacy 
and haematology, we have worked on a pathway analysis for the 
centre and improved on many inefficiencies. Many challenges remain, 
however, improvements have reduced the number of delays in the unit 
which has allowed a greater number of treatments per day.

It has been a period of challenges and growth for the Liverpool 
Medical Oncology Clinical Trials Unit, with the departure of a few 
study coordinators and COVID-19 lockdowns. There are now 8 
study coordinators running a total of 64 trials with 20 trials in 
start-up phase. There are an additional 7 staff including data entry 
coordinators, finance manager, start-up manager and clinical trial 
assistants. The service has also been enhanced by an additional clinical 
trials pharmacist. Dr Abhijit Pal was appointed as the Director of Phase 
1 trials and has instituted multiple service improvements including 
regular clinical trials teaching which involves not just the trainees but 
also study coordinators, consultants and collaborating scientists.. 

District-wide monthly trials meetings were set up to foster greater 
collaboration between the medical oncology sites. Clinical trials 
Sharepoint established which allows access to protocols, patient 
information consent forms, eligibility information and real-time 
waiting lists for phase 1 trials. We are in the process of moving this 
to Veeva.

FUTURE PROJECTS
The sheer volume of patients seen in the medical oncology service 
mean that there are a large number of survivors. It has become 
unsustainable to continue to see the number of follow-ups we are 
currently seeing. A proposed project is to employ a nurse practitioner 
to run a survivorship clinic with supervision from staff specialists. 

Clinical trials is expected to grow further in 2022/2023 with 
multiple team enhancements and supporting enhancement such as 
the proposed installation of a software that allows identification of 
patients based on eligibility criteria. We look forward to 2022/2023 
with visions of continued achievements within Medical Oncology at 
Liverpool Cancer Therapy Centre.

 

2021/2022 has been a period of challenges and growth for Medical 
Oncology. We have two BPTs, 4 advanced trainees and 3 fellows.  
2 fellows are employed via temporary funding from clinical trials.  
Both fellows are doing PhDs in collaboration with the Ingham Institute 
and this provides a successful pathway from BPT to Fellow and 
higher research degree support for trainees in the district. There are 
8 PhD students including medical oncologists and fellows within the 
department.

DR AFLAH 
ROOHULLAH 
Director Medical 
Oncology Liverpool
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PHONE OR TELEHEALTH
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INPATIENT CONSULTATIONS

1,568

MEDICAL ONCOLOGY  
CHEMOTHERAPY 
TREATMENTS &  
NURSING PROCEDURES  
PROVIDED IN THE LIVERPOOL 
CANCER THERAPY CENTRE 

20,726

MEDICAL CONSULTATIONS
6,928

HOSPITAL ADMISSIONS  
AVOIDED THROUGH THE  
CHEMOTHERAPY ASSESSMENT 
UNIT

1,049
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MEDICAL  
ONCOLOGY –
MACARTHUR

DR ANNETTE 
TOGNELA  
Director Medical 
Oncology Macarthur

Despite increased furloughed staff, we have been able to continue 
to treat our patients in a timely manner, delivering high quality, 
evidence based care in a compassionate and safe environment. 
Many COVID-19 restrictions have remained and telehealth and 
video assisted consultations have continued even during times of 
low community prevalence. Virtual clinical and business meetings 
continued and resulted in improved attendance and engagement.

Monthly morbidity and mortality meetings assess the quality of 
care, prevalence of dose reductions and ad hoc orders are reviewed 
monthly and chemotherapy within 30 days of death are reviewed to 
ensure that we are providing high value care with excellent results. 
Our adverse events are minimal, our hand hygiene results remain 
the best in the hospital and adherence to allergy recording is the 
best in the Local Health District.

The Department welcomed a new staff specialist, Dr Emma-Kate 
Carson in 2021 who comes with an interest in breast cancer and is 
currently undertaking a pHD in sleep disturbance in breast cancer.  
MCTC was also accredited by the Royal Australian College of 
Physicians for a 3rd Advanced Trainee position which commenced 
in the 2022 medical year.  With increasing number of patients, all 
oncologists and Medical Oncology Advanced Trainees continue to 
work hard to keep waiting times to a minimum. Our innovative 
MCTC junior medical officer position enables patients to be 
reviewed in the chemotherapy suite to trouble shoot problems.  
The junior medical officer also conducts follow-up phone calls for 
patients discharged from the inpatient ward to check patient well-
being and ensure follow-up plans are in place.  

We have continued to provide significant involvement in the 
Western Sydney University Medical School programme. Dr Peeysei 
Kok coordinates the Year 4 clinical attachment and supervises 
honours students in their oncology projects, with two students due 
to present their research at international conferences.  We conduct 
tutorials and lectures for Year 1 and 2 students, provide mentorship 
to Year 3 students and teach during the 9-week clinical placement 
of Year 4 students within the Macarthur Cancer Centre and have 
Year 5 pre-intern ward attachments. Publications, presentations and 
invitations to lecture have continued to increase with consultants 
and Advanced Trainees presenting at international meetings..

We have been fortunate to attract excellent locum coverage during 
Dr Emma-Kate Carson’s maternity leave with Dr Andrew Parsonson 
and Dr Jessica Smith providing cover during this time. Dr Diana 
Adams now leads the quality improvement programmes and 
supervises the MCTC junior medical officer. Dr Belinda Kiely has 
continued to broaden the number of breast cancer clinical trials 
and supervises pHD students. Dr Po Yee Yip supervises the morbidity 
and mortality meetings, ward junior medical officer and Advanced 
Trainee research projects in conjunction with Dr Stephanie Lim. Dr 
Lim also leads the Local Health District Medical Oncology Research 
Committee and has produced a portfolio of research proposals for 
trainees and students to work on. Dr Aflah Roohullah is currently 
Director of Medical Oncology at Liverpool and specifically manages 
gastrointestinal cancers and phase 1 trials. Dr Felicia Roncolato 
has increased the number of gynaecological and genitourinary 
medical oncology clinical trials and supervises the Basic Physician 
Trainee. I stepped down as the Chair of the Campbelltown and 

This year has seen COVID-19 continue to impact cancer services  
with patients and staff being affected by COVID-19.  
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Camden Research Committee in March 2022 and was appointed 
as the Director of MCTC in May 2022.  I currently remain the 
director of the clinical trials unit which has seen an increase in 
clinical trial participation and expansion of our pharmaceutical trials 
portfolio with improved financial viability of the service.  Increased 
collaboration in clinical trials across the District has been enhanced 
with the introduction of LHD-wide trials group meetings, which are 
attended by representatives of each relevant tumour stream.  

KEY PERFORMANCE INDICATORS
The service saw 1249 new patients (6% increase from the previous 
year) 10,323 follow-ups in clinics with 39% being by telehealth 
and over 1,150 inpatient consultations.  There were 13,908 
chemotherapy and nursing occasions of service. We are staffed by  
9 fractional staff specialists with 3 advanced trainees, 1 Fellow, a 
basic physician trainee for inpatients, and 2 junior medical officers 
who cover the ward and chemotherapy unit, respectively. 

Regular audits are performed to ensure National Standards are 
met with over 99% of patients having their medication allergies 
recorded, our hand hygiene standards are well above benchmark. 

FUTURE PROJECTS/EXPANSION OF 
SERVICES
The medical oncology department will be undergoing a 
refurbishment and expansion in 2022/23 to incorporate 17 
chemotherapy chairs, 14 clinic spaces and additional space for 
registrar and clinical trials staff.  It is hoped that further funding 
will become available for cancer services staff enhancements. Work 
has commenced on the new Genesis Care facility in Campbelltown 
which is expected to open in 2023. The Department remains a 
leader in patient care, research, patient safety and innovative 
models of care within Campbelltown and Camden Hospitals and 
SWSLHD Cancer Services. Our ongoing commitment to quality, 
safety, education and research will continue. 

THANK YOU
I would like to personally thank all staff within the service who 
have worked tirelessly for the last 12 months, continuing to 
provide high quality cancer services and protect our vulnerable 
patients from harm in very challenging and uncertain times. We 
are fortunate to be able to work with a highly skilled nursing, 
pharmacy, administrative support and allied health workforce who 
have provided excellence in coordination of care, patient education, 
urgent care and follow up assessments after treatment.  The impact 
of COVID-19 on our service has been significant and I would like to 
thank all staff for working together as a team to ensure safe and 
high quality patient care is delivered. 

Our previous Director, A/Prof Stephen Della-Fiorentina has been 
appointed Clinical Stream Director for Cancer Services for the Local 
Health District.  I wish to congratulate him on his new appointment 
and thank him for all his hard work as the inaugural Director of the 
MCTC and as head of the Medical Oncology Department for the last 
19 years.  
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CANCER  
INFORMATION 
PROGRAM

NASREEN KAADAN 
Cancer Information 
Program Manager

• eHealth have been making some significant changes to strengthen 
NSW Health’s Cyber Security strategies and implementing the 
Cloud first policy.

• Integration of information between MOSAIQ and Powerchart 
will improve access to critical patient information across the LHD. 
This work will set the foundation for improved messaging of 
correspondence between Cancer Services, general practice and 
staff specialists in the community.

• Diagnosis and staging audits in MOSAIQ have continued and 
we continue to see significant improvement in data quality and 
completeness. 

INFORMATION TECHNOLOGY
• We welcomed Steven Clark to our team 
• We have updated our infrastructure disaster recovery and 

communication plans and are actively working with key groups 
to ensure the service has adequate business continuity plans in 
place.

• The team have upgraded our application backup systems
• We have worked closely with eHealth to improve on-line 

monitoring of Cancer Services critical infrastructure
• Cancer Services citrix farm has been upgraded providing 

Cancer Services with enhanced application access with system 
redundancy and contemporary end-user experience.

• The team have been working closely with Medical Physics and 
the research team to catalogue and update infrastructure, 
operating systems and applications.

• Exchange email mailboxes were migrated to Microsoft Exchange 
Online

• Printerlogic and Uniflow were migrated to new servers
• Implemented Enterprise Vulnerability Management to ensure all 

systems are being patched against known vulnerabilities.
• PC Audits and replacement plans completed for both Liverpool 

and Macarthur Cancer Therapy Centres.

ONCOLOGY INFORMATION SYSTEMS
• We welcomed Sarah Bowers to the OIS team
• We have migrated to Telstra Whispir platform to send out 

appointment reminders to patients via sms.
• Oncology Information System Integration Project (integration 

between MOSAIQ and eMR) in collaboration with SWSLHD ICT, 
eHealth and NSW Cancer Institute has been implemented.
– Improved Demographics feed from eMR to Mosaiq
– Documents imported from eMR to Mosaiq
– Documents now sent as PDFs from Mosaiq to eMR
– An automatic Treatment Summary sent to eMR from Mosaiq
– Mosaiq Schedules are now sent to eMR. 

• Improved chemotherapy booking process to enable better 
monitoring of wait times.

• Signature Pads used by clerical staff for Financial Consent.
• PIXI now recording treatments electronically in Mosaiq.

It was another busy year for the Cancer Services 
information program team with the added complexity 
of some of the support staff working from home. 
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QUALITY, INFORMATICS & REGISTRIES
• Gui (Mei Mei) Xiong was appointed as our new Senior Cancer 

Information Manager, and we welcomed Kristy Jemison back to 
the registry team for a 13 week secondment. 

• ‘’Variations in Chemotherapy Prescribing Practices in New South 
Wales’’ was presented in the Best of the Best Orals in Health 
Services at COSA annual scientific meeting 2021.

• The diagnosis data quality improvement initiative in MOSAIQ has 
continued with great success.

• Implemented supplementary Diagnosis Data initiatives, including 
the discontinuation of ICD-9 Diagnosis codes, and the correction 
of ICD-10 Diagnosis descriptions in MOSAIQ. Additionally the 
implementation of half-yearly diagnosis training sessions for 
clinicians.

• Provided near real-time feedback to clinicians on chemotherapy 
prescribing in MOSAIQ.

• The Bone Marrow Transplant staff have registered all new 
autologous and allogenic transplant patients at Liverpool 
Hospital and follow-up data is routinely collected for all patients 
who have had a transplant from 2010 onwards. COVID-19 
affected the semi-elective autologous transplants for Myeloma 
patients (from 2019 onwards).

• A new policy directive was released for notifying cancer-related 
data to the NSW Cancer Registry which saw an expansion 
to the list of notifiable diseases and includes the provision of 
chemotherapy and radiotherapy data on a regular basis.

• We have developed dashboards showing chemotherapy dose 
variation and wait times.

• Provided research data and support for numerous projects in 
SWSLHD including active involvement in the Cancer Variation 
(CaVa) study to build an oncology data repository.

• Provided research data and support by collecting and curating 
data for monitoring of tumour group specific key performance 
indicators.

• Provided data to assist local clinical and administrative 
stakeholders with critical information for health service 
management and service delivery.

• Provided cancer notification and treatment level data to the NSW 
Cancer Institute to meet our statutory reporting obligations.

HELPDESK CALLS
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UPCOMING INITIATIVES
• MOSAIQ migration onto new hardware
• Upgrade to our Telstra Queuing Kiosk
• Implementation of eHealth’s new secure electronic messaging 

platform for patient correspondence to General Practices, Cancer 
Specialists, HealtheNet and My Health Record

• Consolidation of Cancers Services Sharepoint sites into 
NSWHealth Office 365 environment 

• Development of MOSAIQ training content and record keeping on 
My Health Learning.

• Review our diagnosis and staging data entry processes in 
MOSAIQ to improve accuracy and consistency

• Collaborative research project investigating patterns of diagnosis, 
treatment and survival in the SWSLHD CALD population will 
continue

• Investigate implementation of near real-time reporting and 
dashboards utilising PowerBi platform

• Windows AD integration in MOSAIQ
• Investigate the feasibility of death data integration in MOSAIQ 

from NSW Registry of Births, Deaths and Marriages
• Investigating feasibility of MOSAIQ implementation at Sydney 

Southwest Private Hospital
• Deployment of MOSAIQ data into the research and clinical trial 

cohort platform TriNetX
• Collaboration with McGrath Foundation and Breast Care nurses 

to streamline data collection in Mosaiq and automate data 
reporting of nursing activity to the McGrath portal.

PERFORMACE STATUS (ECOG) DOCUMENTED IN 
MOSAIQ ASSESSMENTS OR CLINICAL NOTES FOR 
NOTIFIABLE CANCERS DIAGNOSED IN 2021
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PATIENT  
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CARE
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PATIENT REPORTED MEASURES (PRMS)
International evidence shows that electronic PRMs collection 
and timely feedback leads to reduced ED visits, longer chemo 
tolerability, improved health outcomes (QOL) and better survival. 
PRMs implementation began in November 2020 for Lung Cancer 
Patients across SWSLHD, supported by a Lung Care Co-ordinator 
to assist with the implementation. MOSAIQ appointments interface 
with the CINSW PRM platform so patient responses with clinical 
recommendations are viewable instantly for clinical review. The 
screening tools (ESAS, DT and Problem Checklist) alert care co-
ordinators via email if the patient scores over 5 for ESAS or over 
4 for DT, and the patient is sent self-management links related to 
their identified problem area. Breaches are managed by care co-
ordinators who make appropriate allied health referrals.

411 lung cancer patients have been on-boarded (@ end May 2022), 
submitting 1029 surveys with associated interventions. Clinician 
feedback has been enthusiastic, and the dedicated PRMs team have 
published 5 research papers describing the implementation. 

The tool has now been made available in 8 languages, and funding 
to support an Arabic/Vietnamese Navigator to assist with the 
implementation has been sought from various sources to work with 
Multicultural health and CINSW to define local patient resources. 

An Aboriginal cultural screening tool is also being developed with 
CINSW and the Menzies institute, with funding available for an 
Aboriginal Health Worker to build the self-care information and 
follow up with Aboriginal patients. There has been an indication 
from CINSW that there may be ongoing funding for an Aboriginal 
Health Worker to support this initiative.

 

PROPORTION OF NOTIFIABLE CANCERS DIAGNOSED IN 2021 WITH A DOCUMENTED MDT DISCUSSION  
IN MOSAIQ OR POWERCHART

Breast Colorectal Gyneacological  Haematopoietic Head and Neck Melanoma Miscellaneous Neurological Respiratory
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PATIENTS DISCUSSED AT MULTI-
DISCIPLINARY TEAM MEETINGS

4,904

CARE CO-ORDINATION  
REFERRALS

1,742

DAY CENTRE NURSING  
PROCEDURES

55,346

VISITS TO  
WELLNESS PROGRAMS

1,305
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CLINICAL  
MANAGERS 
REPORT

TIEN THOMAS 
Cancer and 
Gastro & Liver 
Services Clinical 
Stream Manager

The first year of being in the Clinical Manager role within SWSLHD 
Cancer Services has seen many challenges with the second wave 
of COVID-19 pandemic and flooding events affecting our patients, 
workforce, and community. This required ongoing evaluation of our 
models of care to ensure safe continuation of our service delivery. 
It was great to see restrictions ease and be able to travel across the 
LHD to visit facilities and have face to face meetings again. It was 
also lovely to have visitors and volunteers returning back on sites to 
support our patients during their treatment. 

This year saw a change in leadership within the Cancer Services 
Clinical Stream with Professor Geoff Delaney stepping down as 
the Clinical Director in November after 13 years in the role. In the 
brief time we worked together in the Clinical Stream I was able to 
witness his passion and dedication to Cancer Services aiming for 
growth, access and high quality service for our community. I am 
excited to work with Geoff in his new role as Director of Cancer 
Clinical Academic Group for SPHERE. 

In April the Cancer Services Clinical Stream welcomed our new 
Clinical Director A/Professor Stephen Della-Fiorentina. Stephen 
previously held the position of Director of Macarthur Cancer Therapy 
Centre. Under his leadership the MCTC was recognised as the best 
rated cancer centre in NSW by the Bureau of Health Information. I 
am looking forward to working with Stephen in the Clinical Director 
role within the Cancer Services Clinical Stream.

It was wonderful to have so many of the Cancer team nurses 
recognised for their contributions at this year’s International Nurses 
Day celebrations. SWSLHD nurses are an essential part of the Cancer 
Services team leading with kindness and compassion. Denise Burns, 
Nursing Unit Manager at Macarthur Cancer Therapy Centre was 
awarded Nurse of the Year at Campbelltown Hospital. Mai Nguyen, 
Nursing Unit Manager of the Palliative Care ward at Liverpool 
Hospital was awarded NUM of the year. Registered Nurse Jessie 
Bugoan also from the Palliative Care ward at Liverpool Hospital was 
awarded RN of the year. Pippa Richards was awarded the Lifetime 
Achievement Award at Fairfield Hospital. A big congratulations on 
these nursing achievements and recognising that this is a reflection 
of the high quality nurses across the entire service.

There was a great focus on staff experience and wellbeing in 
June. We saw initiatives and activities such as live music, food 
vendors and massages available across the LHD encouraging staff 
wellness. It was a wonderful opportunity to celebrate our staff and 
thank them for all their contributions as part of Transforming Your 
Experience.

As the redevelopment of Liverpool, Bankstown and Campbelltown 
Hospital progresses, teams are diligently working through plans for 
the upcoming temporary relocations. Department plans and models 
of care are being reviewed to enable us to keep our patients and 
staff safe while maintaining service delivery during this time. 

The unwavering commitment of the Cancer Services team to  
their patients and community to provide safe, high quality care  
over the past year has been incredible and I thank you all for your 
extraordinary efforts. 
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The Cancer Care Coordination service is currently working to refine 
the existing model of care, considering resources required for current 
and future demands. SWSLHD have been extremely fortunate to 
have the ongoing support from the Prostate Cancer Foundation of 
Australia (PCFA) and the McGrath Foundation. This year we have 
received funding from the PCFA to appoint an additional Prostate 
Cancer Specialist Nurse – Kristy Wiedl, who will provide support 
to Prostate Cancer patients at Campbelltown and Wingecarribee 
area. We have continued our strong relationship with the McGrath 
Foundation receiving support for an additional three McGrath Breast 
Care Nurses – Samantha Beverley (Liverpool), Erin Williamson 
(Bankstown) and Joanne Bartley (Campbelltown and Bowral). 

We have welcomed Leah Baker into the new position of Nurse 
Manager for Cancer Services at Liverpool Hospital and Jinky De 
La Paz into the Haematology CNC role at Campbelltown Hospital. 
These newly established positions have been pivotal in providing 
ongoing clinical leadership within the Cancer Services team. 

As part of understanding what matters most to patients, Patient 
Reported Outcome Measures continues to be collected for our Lung 
Cancer patients with current preparations in place for surveys to 
be extended to Breast Care patients in the near future. This will 
allow a structured process to capture patient’s symptoms and self-
management information to enable us to provide ongoing patient 
centred and personalised care.

The NSW Cancer Plan 2022-2027 was launched in April this year 
and is the fifth state plan. The plan has a focus on addressing Equity 
of Outcomes, Person Centeredness and Collaboration. It provides 
a clear direction over the next five years for working together to 
increase cancer survival, reduce inequity of cancer outcomes and 
reduce incidence of cancer. An implementation plan will soon be 
developed to monitor and evaluate the implementation of goals 
throughout SWSLHD

Thankfully, not long after my 
diagnosis I was referred to 
Prostate Cancer Specialist Nurse 
who has been like a guardian 
angel to me.  

It is such an incredible service. 
They know what you’re going 
through. They know what is 
available and what may help or 
what may not. 

It is hard to put into words how 
outstanding they are. The quality 
and performance of both nurses 
(another nurse supported me 
when my nurse was on leave) is 
exemplary, and I could not ask, or 
wish, for anything more.

Nothing is too much trouble for 
them. They make the time and 
effort to listen, and after I speak 
with them, I always feel like I’ve 
had a pick-me-up. They help me 
stay in a positive frame of mind.
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CANCER  
WELLNESS 
PROGRAMS

GREG WEBB 
SWSLHD Integrated 
Oncology Programs 
Manager 

Complementary integrative therapies provide support for patients 
who are on treatment, or who have just completed treatment. 
Oncology massage, acupuncture and art can help patients though 
their treatment regime by alleviating side effects and improving 
outcomes.

Integrated Oncology programs are providing evidence-based 
intervention by 7 highly skilled, credentialed practitioners. We are 
delighted to be the beneficiary of 2021 Dry July fundraising and 
donations from 24 Hour Fight Against Cancer Macarthur. 

SUPPORT GROUPS
Many support groups take advantage of the unique space that is 
available in the wellness centre to host their groups. All oncology 
support groups employ a patient- centred approach, focussing 
on empowerment though education. Topics designed to increase 
knowledge of cancer and build self-efficacy to achieve favourable 
quality of life. We look forward to welcoming all the support groups 
back during 2022. 

Over the past two years the wellness programs have been disrupted by COVID-19 
restrictions and lockdowns, this year, most programs were postponed for six 
months in all sites. Although we maintained our online programs that were 
established in 2020, our patients missed the face to face interaction and activity.

WELLNESS ACTIVITY 

July 2021 – June 2022 LCTC                  MCTC    BCTC Grand Total

Acupuncture 171 77 248

ART THERAPY 9 9

MASSAGE THERAPY 304 43 51 398

MEDITATION 7 134 141

Wig Library Consult 104 115 219

Yoga 64 113 177

Macarthur Natural Health Clinic 25 25

Wellness Education 6 6

Gardening 13 13

Support Group Gynae 70 70

Grand Total 748 507 51 1236
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WEBSITE 
During 2021 we were fortunate to be part of a University of 
Wollongong (UOW) capstones project. Capstones provide students 
with a way of integrating and applying knowledge and skills gained 
throughout their course. By applying their knowledge and skill to real 
world problems, capstones assist students in developing a confident 
professional identity necessary for a successful transition into the 
world of work. 

A working party was established at the commencement of the 
academic year. Stakeholders consisted of UOW IT students and health 
professionals. The brief for the students was to develop a website for 
the wellness programs across SWSLHD Cancer Services.

The group met monthly over 9 months, predominately online. The 
website build was completed in November 2021 and went live  
during July 2022. 

 

Look Good Feel Better (LGFB) is a free national community service 
program run by the Cancer Patients Foundation, dedicated to teaching 
cancer patients how to manage the appearance-related side-effects 
caused by cancer treatment. In a practical workshop environment, 
demonstrations covering skin care, make-up and head wear leave 
participants empowered and ready to face their cancer diagnosis 
with confidence. During 2021, all face-to-face LGFB programs were 
postponed and moved to online workshops. In the first half of 2022 
we welcomed LGFB back to our sites across SWSLHD for face-to-face 
programs. 

 

Cancer Council NSW volunteers are trained to provide resources 
and information to patients and their families at the Cancer Council 
Information Service at Liverpool Hospital. This service is provided 
in partnership with Liverpool Cancer Therapy Centre and offers an 
opportunity for cancer patients, carers, their friends and family to 
be provided with a range of information on specific cancer types, 
treatments and side effects, and support services available through 
Cancer Council.

Unfortunately, during the past two years Cancer Council volunteers 
were absent from our centres due to the pandemic. We look forward 
to welcoming the Cancer Council volunteers back into our centre 
in the near future, to assist our patients by providing a range of 
provisions such as refreshments for patients while they were waiting 
for appointments or during chemotherapy treatment, or providing 
information about the emotional, practical and financial support 
services available through Cancer Council NSW.

Oncology massage resumed across all sites during March 2022. It 
continues to be a very popular service and a wait list is maintained. 
Patients are offered a one-off treatment, then the Therapist will 
determine how many session the patient will require. This is seen to be 
preferable to the previous system of ad hoc appointments as it allows 
a more comprehensive treatment plan to be developed and evaluation 
to be carried out. 

Macarthur’s oncology massage service returned in 2022 after funding 
was secured from Dry July. Patients with diverse cancer diagnoses 
and treatments have presented with anxiety and stress nausea, pain, 
fatigue and insomnia. 

Oncology massage is available across all Cancer Centre’s 
SWSLHD. As part of the weekly massage sessions, statistical data 
is recorded at the outset and conclusion to assess the patient’s 
response to oncology massage. 

Yoga has been running as an online program during parts of 
2021/2022. Now we have been successful in returning to an in-
person program at both Liverpool and Campbelltown. All participants 
have found this return supportive to connect with others, and to 
be with those who have shared experiences. The yoga program has 
brought moments of calm and relaxation for those attending, when 
there are many moments in life that can be overwhelming. The time 
spent in yoga is often carried with them into their daily life and many 
of the skills and techniques shared in yoga are now tools that they 
can use as often as required. Many of the participants have formed 
new friendships.  
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STAFF EMPLOYED  
BY SWSLHD CANCER  
SERVICES

VOLUNTEERS  
CONTRIBUTED TO OUR 
SERVICE IN 2021/2022

31

ACKNOWLEDGEMENTS

DONORS
134

413



Liverpool Volunteers
Carol Keough
Joy Maloney
Betty Bell
Janine Hannaford

Wellness Centre & Program 
Volunteers
Darren-John Martin
Jennifer Jackson

Wig Library & Wig Service 
Volunteers
Fiona Gould

Look Good Feel Better 
Volunteers
Jan Taylor
Lyn Johnson
Donna Pethybridge
Bridget Ryan

Informal & Spontaneous 
Volunteers
Always Loved Group 
Bossley Trio Group
Ingleburn Library Knitting Group Ladies

Palliative Care Volunteers
Amani Kaadan 
Junette Candusso
Angela Pun
Marj Salter
Barbara Chapman
Mary Carey
Bibi Farida
Mimmi Djordjevic
Carmen Pecorari
Nathan Rebello
Denise Zanker 
Noelene Wright
Hilda Sedlan
Rajani Nayak
James Connolly
Robert Stewart
Janet Perry
Susie Thomas
Jawaria Adnan 
Toni Stoddart

DEDICATED VOLUNTEERS 
ASSISTED PATIENTS AND 
FAMILIES TO NAVIGATE THEIR 
JOURNEY WITH US.  
Without the thoughtful gift of time from these 
individuals, our service wouldn’t have the personal 

touches they provide.

11

PALLIATIVE CARE VOLUNTEERS 20

OUR VOLUNTEERS
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SWSLHD 
PALLIATIVE CARE  
VOLUNTEER  
SERVICE

ARLENE ROACHE 
Palliative Care 
Volunteer Coordinator 

HIGHLIGHTS/SIGNIFICANT 
ACHIEVEMENTS
I am very proud to report that COVID-19 did not dim the light on 
our incredible volunteers with the service receiving an award for the 
SWSLHD Palliative Care Formal/Informal & Spontaneous Volunteer 
COIVD-19 team, at the 2021 NSW Centre for Volunteering State 
Awards. 

The team were also presented with a Certificate of Appreciation on 
the 5th November 2021 at the SWSLHD Annual Public Meeting for 
embracing COVID-safe ways to support patients and their families.

Early this year, I participated in the open consultations for 
the development of Australia’s first National Strategy for 
Volunteering. Here’s a snippet from the 2021 Census data 
release conducted by Volunteering Australia

“Volunteering in Australia is changing but facing major challenges, 
including the devastating impact of COVID-19 and a decade long 
decline in formal volunteering.  While less people are volunteering 
for organisations, new forms of volunteering are developing as 
volunteering evolves to meet the needs of the community.

Volunteering Australia is leading the development of Australia’s first 
National Strategy for Volunteering in ten years.  

The National Strategy will be designed and owned by the 
volunteering ecosystem and will provide a blueprint for a reimagined 
future for volunteering in Australia.  

Action is needed now if volunteering is to continue to support 
communities and to ensure volunteering across Australia is effective, 
inclusive and sustainable for future generations”.

KEY PERFORMANCES
In May 2022, we commenced bringing our volunteers back on site 
in a phased and safe manner.

The volunteer service continues to harness technology and 
telehealth to further support patients, carers, families and staff 
through the launch of the My Virtual Care platform.  This has had 
a positive impact on both volunteers and patients alike and has 
helped recreate “face-to-face” chats. 
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VOLUNTEER MEMOIR
Gail Withers 
Ex Community Palliative Care 
Volunteer

“My time as a volunteer in palliative care has 
been a rich and fulfilling one.  Being able to 
support people during the pandemic with all its 
changes and limitations was a great learning 

opportunity in adaptation and exploration.

The training support and care from our Coordinator Arlene was 
instrumental in keeping myself as a volunteer feeling included and 
appreciated.  I was honored to be part of the successful pilot for 
My Virtual Care program which will enable a much more personal 
connection with and for our palliative community clients”.

ONLINE MUSIC PROGRAM
Nathan Rebello 
online musician volunteer

The program is now extended to the Camden Palliative Care Unit.  
It is well received and comments from one and all is extremely 
heartwarming.

Melaine Camp 
Senior Diversional Therapist / Palliative Care  
shared her experience on engaging with the musician volunteer and 
patient. 

“Jeffrey owned a music store in the Southern Highlands for around 17 
years.  Loved jazz music and had a passion for collecting music albums. 

Living in a detention center, Jeffrey became cautious to socialize.  
Through the diversional therapist Jeffrey was able to open up and 
share his life story. 

He expressed interest in the volunteer online music session. He 
instantly perked up, began chatting, smiling and interacting with the 
musician volunteer making song requests and listening to her play 
and sing jazz pieces.  He thanked her profusely for transforming his 
experience, bringing back happy memories and joy”.

TELEPHONE SUPPORT SERVICE FOR 
COMMUNITY CLIENTS
Clients and staff are becoming more confident with using the 
telephone support service through education and ongoing technical 
support.

STAFF & VOLUNTEER WELLBEING
Staff and volunteers across the District shared photographs with the 
Volunteer Coordinator who with the help of spontaneous volunteers 
put together an iMovie to the tune of Hakuna Matata. A phrase 
in the East African language of Swahili that literally means “no 
trouble” or “no problems”. And that’s exactly how it feels working 
with the SWSLHD Palliative Care Team!One of the many comments 
received from our palliative care staff across the District!! 
“Brilliant!!!!!!Thank you!” 
Dr. Jennifer Wiltshire”

STATISTICS
The volunteers donated 1805 hours in supporting patients and 
travelled 236 kilometers for the period 1st July to 30th June 2022.

WE ARE VERY THANKFUL FOR ALL OF YOU!

FUNDRAISING 
The volunteers raised $1095 in support of the 2021 Liverpool 
Hospital Cancer Services Dry July fundraiser.

Nathan Rebello – online musician volunteer Jeffrey Cox and musician volunteer Amani Kaadan
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CARERS NSW
SWSLHD Palliative Care Volunteer Service was a successful recipient 
of the 2021 Carers Week grant to host an event to celebrate carers 
in our services.  

Carers, patients and staff participated in an online Yoga Laughter 
Session and afternoon tea. A welcome icebreaker from the 
challenging times.

VOLUNTEER GRANT ACTIVITY 2021
A grant amount of $4415.00 was received from the Australian 
Government through the Volunteer Grants Activity. The monies will 
be used to further expand the online support for community clients 
and families.

DONATIONS
Friends of India Australia
In her community volunteer role, Rajani Nayak, Vice President of the 
organisation says, “Volunteering in the homes is equally rewarding.  
In March 2020 Covid-19 swept the world impacting communities 
and spreading a sense of insecurity.  Through the toughest of times, 
it’s the angels in white who continued to care and instil hope in the 
minds of patients and their loved ones at home.  You are the unsung 
heroes, who risked your own lives to save others. The palliative care 
team inspires us to treat death with dignity for the dying and their 
families”.  

An in kind donation of fruit boxes were delivered to our community 
sites across the District during the 2022 National Palliative Care 
Week by Rajani Nayak and Viji Sampathkumar President of the 
organisation, in appreciation of the community health teams. A 
further cash donation of $370.00 was made towards the Jolly Trolley 

CARERS PACK
Since early 2020, volunteers from the Amazon Web Services (AWS) 
InCommunities Team have been supporting the SWSLHD Palliative 
Care Volunteer Service by preparing 300 “Carer Packs.  COVID-19 
restrictions may have prevented the working bee from happening 
but one of the team members, with help from his young family, 
put the packs together.  Oliver and Charlie took a few hours out 
from school, to help make this happen. Their teachers were very 
impressed with the community spirit shown at such an early age.  In 
the absence of the volunteers, the palliative care teams were excited 
to offer the packs to the carers who spend long days/nights in 
hospital by the bedside of their loved ones.  

The carers and teams are grateful for the support extended to them 
by the Amazon Web Services InCommunities Team.

A&L Florist for the beautiful blooms donated to the Memorial 
Service.

ACKNOWLEDGING OUR VOLUNTEERS 

Congratulations to the following volunteers for 10 years of 
dedicated service:
Bibi Farida
Kerry Wheatley
Joan Casey
Pamela Bocking
Judith Smith
Sandra Wales
Karisha Khalil
Yvonne Kerr
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Our current SWSLHD Palliative Care Volunteers 
Amani Kaadan
Junette Candusso
Angela Pun
Marj Salter
Barbara Chapman
Mary Carey
Bibi Farida
Mimmi Djordjevic
Carmen Pecorari
Nathan Rebello
Denise Zanker
Noelene Wright
Hilda Sedlan
Rajani Nayak
James Connolly 
Robert Stewart
Janet Perry
Susie Thomas
Jawaria Adnan
Toni Stoddart

Our Informal & Spontaneous Volunteers 
Always Loved Group 
Bossley Trio Group
Ingleburn Library Knitting Group Ladies

A total of 167 sets of pillow/bed runners and 192 coverlets were 
donated towards the Butterfly and Into the Dreaming Boxes 
program.

SO LONG, FAREWELL
We are grateful to have had many years of dedicated service and 
commitment from the following volunteers and wish them well in 
their future endeavours!

Azaria Hilow
Gail Withers
Christine Prestwidge
Gillian Ho
June Ross
Joan Casey
Kerry Walker
Karisha Khalil
Kerry Wheatley
Margaret Rice
Yvonne Kerr
Sandra Skarsky
Sandra Wales
Roman Skarsky
Judy Smith

Vale Pam Bocking
Pam was a dedicated and committed Palliative Care Volunteer.  She 
volunteered in the Palliative Care Unit, Camden Hospital.  Pam was 
an avid fundraiser and assisted with many activities, her most loved 
one being the Jolly Trolley.  We will always cherish the beautiful 
memories of Pam.

EXPANSION OF SERVICES
Plans in progress to rebuild, revisit, reboot and recruit.

PROJECTS ON HOLD
Memories program – to capture stories of patients who wish to 
leave a legacy for their loved ones
Launch of the Service in Campbelltown Hospital 

FUTURE PROJECTS
Music Legacy program 
Recruitment of CaLD volunteers 

 The Palliative Care TeamFrom left: Rajani Nayak, Vice President, Viji Sampathkumar, President & 
the Fairfield Community Health Team
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OUR SUPPORTERS

24hour Fight Against Cancer
Adam Wells
Chris Lanz
Cobbitty Park Christian Retirement Village 
Daniel Carter
Deborah Poulton
Dry July
Eliza Mulcair
Emma Edmonds
H E Brown
I E Norris
In Memory of Terry Potts
J Chrystal
J M Norton
Joel Sanderson 

Kids of Macarthur Health Foundation Trust
Leeanne Lewis
Lisa McCue
Lynette Roberts
M M Farrell
Macarthur Patricia M Cowell
Macarthur Prostate Cancer Group - John Allen
Martyn Carter
MC Gift
MCTC Scripts
Mr & Mrs B Jay
Mr & Mrs I Bailey
Mr & Mrs J Gill
Mr & Mrs M Webster
Mr & Mrs R Forester

Mr K De Vries
Mr M T Rainbow
Mrs G Jones
Ms Debbie L Turner
Ms E Risby
Nisset Puth
Pat O’Gorman
R Buzinskas
R H Ziems
Revaesha + Maha Baolas
Sandra Phillips
Stephen J Coppins
Susan Atkinson
The Coffee Ladies Group

INDIVIDUAL AND  
ORGANISATIONAL DONORS

134 
RESEARCH GRANTS RECEIVED
$13,496,209 

IN DONATIONS RECEIVED
$326,378

Macarthur Cancer Therapy Centre
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Bankstown Cancer Centre
BR Willis
Chi q van
Claudia Hardie
Dry July
George Giannakouras
Huu Loc Vi
Ngoc Thien Ha Le
Reynaldo A Santiago

Liverpool Cancer Services 
Alan H Ha
Andrew Vu Bui
Anh Vu Le
Carers NSW Limited
Chi Q Van
Cindy Pham
Cuu Ly
Doan Le
Dry July
Gech Kim
Greg Dimitropoulos
Huong Thi Thu Hong
Huy k Nguyen
Julie Sebalj
Kamlesh Phull
Kim Campion
Kim Thuy Quach
Late Mr Chi Quang Duong
Late Mr Hong My Ly
Le Giang

Liverpool City Council
Luis E Dominguez
Manjinder Phull
Mong Nhi Ngo
Mr & Mrs Walter A Galea
Mr Wayne Hoa Luu
Mrs Anh Tran
Mrs Camelia Lena Stevens
Mrs Thi Thu Hong Do
Ms Thi Phuong Nguyen
Nawar I Shadood
P Sourinhphoumy

Palliative Care Volunteer Service
Phu Dai Ta
Rawan Al-Zuhairi
Ria Ntaptidi
Sami Halbous
Shalvin Kumar
Slater & Gordon Lawyers
Stephen Thomas Doyle
Subramani Pillay
Tan Nguyen
Thi B Tran
Thi Bich Ngoc Nguyen
Tu Le Giang
Tuyet Huynh
UWAA Anna Yaroslavna Branch
Van Nguyen

Camden Palliative Care Ward
Ann M Pistikakis
IE Norris
Melissa K Austin
Quota International of Campbelltown
Rotary Club of Camden
Tassone Group Investments Pty Ltd
Vicki Smith
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OUR VALUED 
EMPLOYEES

2021 Directors Award

Daniel Moretti 
As well as providing great leadership to 
Radiation Therapists across the LHD, Daniel also 
supports his local community in practical ways. 
He has been a member of the Rural Fire Service 
for three years. He joined almost immediately 

after moving to a semi-rural area, as he recognised the importance 
of volunteering in this environment. During the black summer fires, 
he was on call for most of his days off and helped fight the fires in 
our health district over the New Year. He often spends his weekends 
contributing to back-burning operations, and training nights. He 
plays a significant role in his local baseball club, coaching kids 
teams and making sure equipment is available, earning him the 
‘Club person of the Year’. 

Denise Lonergan Perpetual 
Award 2021

Dr Revadhi Chelvarajah
Dr Revadhi Chelvarajah has been the recipient 
of this award this year (the second time she has 
received this honour) as she exemplifies the 
qualities of the award’s namesake, A/Prof Denise 

Lonergan, who was a much loved & admired member of the radiation 
oncology community. 

A caring and compassionate doctor, Rev works quietly and calmly to 
ensure our patients receive the best possible care. 
A tireless advocate, Rev sits on the Radiation Oncology Education 
and Training Committee within the College and is fearless in 
speaking up on behalf of her fellow trainees when it comes to 
training and teaching. 

During these difficult past 24 months, Rev has demonstrated 
resilience, empathy, and self-awareness within her peer group, 
always looking to the emotional well-being of her colleagues, 
reaching out with acts of kindness and support. 

Staff Wellness Awards 2021

Vinh Luong 
As the lead RT on M1, Vinh always supports 
her team by setting an example of professional 
conduct. I have noticed how she allows junior 
staff to develop by encouraging them to perform 
independently. She is an enthusiastic learner 
and has shown genuine interest and gratitude 

when I have explained something to her. She generously provides 
snacks and platters to share with staff, especially in cases such as 
breakdowns where she knows staff may have a tough day. She even 
gave out small Christmas presents and organized a Zoom Christmas 
party to lift moral and social connection during Covid. Vinh is 
approachable and has the ideal balance of friendliness while being 
able to act assertively and make difficult decisions when necessary.

Samantha Burns  
Sam is always ready and willing to listen with 
an open ear. She is always respectful when 
talking to colleagues. Sam is ready to share her 
knowledge and always has a smile on her face – 
even when she is busy or dealing with a difficult 
patient. On her annual leave, Sam organised the 

Trivia Night (a TYE activity for the dept), she spent hours coming up 
with the questions for the trivia and other games for the night. She 
worked back after hours making sure everything was finalised.

 STAFF EMPLOYED BY  
SWSLHD CANCER SERVICES

413

STAFF STUDENTS ACTIVELY 
INVOLVED IN POSTGRADUATE 

RESEARCH, PHDS

23
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BANKSTOWN VALUED EMPLOYEES FOR 2021/2022
Kirti Pakhrin Lama
Dr Tamiem Adam 
Dr Shalini Subramaniam

MACARTHUR VALUED EMPLOYEES FOR 2021/2022
July Joshua Sarjana
August Katie Knight
September Girlie Angeles
October Eleanor Handel
November Girlie Angeles
December Jennifer Beesley
January Vinh Luong-Poole
February Michelle Wright
March Cindy Taylor
April Jennifer Beesley
May Suzanne Giddins
June Sandra Banks

LIVERPOOL VALUED EMPLOYEES FOR 2021/2022
July Philip Vial
August Jennifer Wiltshire
September Wafa Trad
October Jenny Ferizis
November Hang Gilbang
December Alana Paterson
January Charmaine O’Connor
February Maree Cain
March Stacey Buxton
April Daniela Miller
May Priyanka Rola
June Reena Lal
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LONG SERVICE AWARDS 
Some photos of last years’ award winners, 10, 15, 20, 25 and 30 
years of service. 

10 Years 
Admir Trtovac 
Alana Paterson 
Dannielle Silarski 
Indu Sapkota 
Kimberley Nguyen 
Mark Udovitch 
Parwati Lingam 
Po Yee Yip 
Pou San Kuong 
Thang Huynh 
Vicki Bell  
Wafa Trad 
Eila Adobo 
Rajesh Aggarwal 
Victoria Bray 
Ashwinita Brzeczek 
Kristen Chittick 
Jinky De La Paz 
Lisa Ellis 
Alison Gray 
Maria Sgrio

15 years 
Aaron Manson 
Caryn Knight 
Cesar Ochoa 
Chong Noi Puah 
Peacock James Nguyen 
Jarrad Begg 
Melissa Carmagnola 
Philip Vial 
Ray Asghari 
Tony Young

20 years 
Gabriel Gabriel 
Gary Goozee 
Jesmin Shafiq 
Karl Jobburn 
Lee Outten 
Sandra Avery

25 Years 
Gerald Au 
Penelope Motum  
Richard Wittal 
Sharon Cassar 
Stephen Della-Fiorentina
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RESEARCH

INVITED SPEAKER 
PRESENTATIONS

AWARDS
23

SIGNIFICANT  
RESEARCH  

GRANTS AWARDED  
TOTALLING $13,570,209

17

CONFERENCE  
PRESENTATIONS

28

PEER-REVIEWED 
PUBLICATIONS

136

18



CLINICAL TRIALS

Clinical trials is expected to grow 
further in 2022/2023 with multiple 
team enhancements and supporting 
initiatives such as the proposed 
installation of a software that allows 
identification of patients based 
on eligibility criteria, As well as 
deployment of MOSAIQ data into 
the research and clinical trial cohort 
platform TriNetX. 

District-wide monthly trials meetings attended by representatives 
of each relevant tumour stream were set up to foster greater 
collaboration between the medical oncology sites. A Clinical trials 
Sharepoint site was established to allow access to protocols, patient 
information consent forms, eligibility information and real-time 
waiting lists for phase 1 trials. We are in the process of moving this 
to Veeva. 

The Macarthur Clinical Trials Unit has maintained staffing 
levels and the number of clinical trials available to our patients has 
increased. Specifically, broadening the number of breast cancer 
clinical trials, and increasing the number of gynaecological and 
genitourinary trials.  We hope that the redevelopment of the site will 

Enrolments

No Open

100

90

80
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60
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40
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0
Bankstown

RO
Bankstown

MO
Braeside MTC Macarthur

RO
LCTC MO LCTC RO LCTC

Haemotolgoy
LCTC Pall SHCC

Enrolments  15 39 46 5 49 90 16 6 24

No Open 1 15 6 37 17 84 30 35 8 11

OPEN TRIALS
244

NEW PATIENTS RECRUITED
290
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deliver an increase in chemotherapy chairs, which will contribute to 
capacity for trials. There has been expansion of our pharmaceutical 
trials portfolio with improved financial viability of the service. 

It has been a period of challenges and growth for the Liverpool 
Medical Oncology Clinical Trials Unit. with the departure of a 
few study coordinators and COVID-19 lockdowns. There are now 
8 study coordinators running a total of 64 trials with 20 trials in 
start-up phase. There are an additional 7 staff including data entry 
coordinators, finance manager, start-up manager and clinical trial 
assistants. The service has also been enhanced by an additional 
clinic trials pharmacist. Dr Abhijit Pal was appointed as the Director 
of Phase 1 trials and has instituted multiple service improvements 
including regular clinical trials teaching which involves not just the 
trainees but also study coordinators, consultants and collaborating 
scientists. 

The SHCC Clinical Trial Unit has increased the number of trials 
available to patients who have bladder, breast, gastrointestinal, 
lung, kidney and colon cancer. We continue to recruit to supportive 
therapies such as cannabis for chemotherapy related nausea, 
cognitive therapy for sleeplessness and are about to commence 
trails for melatonin to aid sleep. 

Haematology Clinical Trials Unit remains very active under the 
leadership of Pinky Patel (Haematology Clinical Trials Manager) 
and Adam Bryant (Chair of Haematology Clinical Trials Committee). 
The current workforce is 8.2 FTE with 5 clinical trial coordinators 
(2 senior CTC, 1 startup CTC and 2 CTC), clinical trials fellow, 
data entry coordinator as well as clinical trials manager. Addition 
of clinical trials fellow position has really helped with the smooth 
running of clinical trials at Liverpool site.

In addition to clinical trials program led by Prof Meera Agar and 
SPHERE Palliative care projects, several staff are investigators on 
2 national projects (1) Improving palliative care services for  
people with Intellectual Disability (2) Bereavement  
during COVID.

Radiation Oncology Clinical trials Units have 18 trials open 
for recruitment, including 4 trials activated over the last 12 months, 
and 15 in follow-up. The team provides trial data support to 3 other 
clinical trials led by coordinating units across the district. 

There are approximately 16 projects in the pipeline to be activated, 
including a patient recruiting study utilising the MRI-Linac for 
patient treatment following the commissioning of the MR Linac 
system by Physics and the Ingham team, and development of a 
protocol for a Head & Neck SABR Clinical trial.

There have been several staff changes over the last 12 months, 
but the team still maintains the diverse skills within the unit, with 
a heavier weighted ratio of radiotherapy backgrounds. Despite a 
reduction of overall recruitment numbers in 2021, early 2022 figures 
show promising improvement in enrolments, with 71 consented to a 
radiation oncology trial as of May. 

Ongoing work is continuing to analyse the main reasons for 
ineligibility to studies, identify roadblocks and find potential 
strategies to improve or overcome issues in recruitment, especially 
in the CALD environment. The future direction of expanding our 
portfolio of studies is progressing with potential participation in 
international collaborative studies.
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COLLABORATION FOR CANCER  
OUTCOMES, RESEARCH  
& EVALUATION 
(CCORE)

I write this as my first report in my 
new role as Research Director of 
CCORE. After 25 years, 2022 saw the 
retirement of Professor Michael Barton 
OAM as Research Director. Michael had 
developed CCORE over the past 25 
years as an internationally-recognised 
research group that has led the way 
in defining optimal cancer pathways 
in all cancer disciplines. CCORE has 
developed modelling tools that have 
been used internationally to better 
understand the shortfalls of current 
international cancer services, what 
would be required to fill these gaps and 
to understand the benefits of closing 
these gaps.  Throughout Michael’s 
leadership, many international groups 
have partnered with CCORE including 
the International Atomic Energy 
Agency (IAEA), the European Society 
of Therapeutic Radiation Oncology 
(ESTRO) and the Global Taskforce for 
Radiotherapy.

Despite new leadership and the ongoing COVID-19 restrictions and 
the challenges isolation brings to collaborative research, 2021/2022  
has been a productive year as outlined below.

PHDS AWARDED
Socio-demographic factors associated with actual 
radiotherapy utilisation in New South Wales. Dr 
Mei Ling Yap       
Supervisors: Scientia Professor Michael Barton, 
Professor Dianne O’Connell

There are few local or international population-based studies on the 
actual utilisation of radiotherapy according to cancer subtype and 
only two of these have used individual patients’ data. There is also 
little information available on the relationships between socio-
demographic/socio-economic factors, and receipt of radiotherapy for 
cancer in NSW or in other Australian states. 

Though evidence from randomised trials for localised prostate 
cancer demonstrates equivalent survival for patients treated 
with surgery or radiotherapy, patterns of care studies in Australia 
demonstrate a higher proportion of patients receive surgery.

This project main objectives were to compare the actual versus 
optimal radiotherapy utilisation rates for cancer patients in NSW and 
to ascertain which socio-demographic, socio-economic and health 
characteristics are associated with actual radiotherapy utilisation.

PROFESSOR 
GEOFF DELANEY 
AM 
Research Director, 
CCORE  

SWSLHD CANCER SERVICES ANNUAL REPORT 2021/202276



Estimating current and future demands for 
stereotactic ablative body radiotherapy (SABR) 
in the Australian lung cancer population Wsam 
Ghandourth        
Supervisors: A/Professor Lois Holloway, Dr 
Susannah Jacob, Dr Vikneswary Batumalai

Determining the total demand for lung SABR, also known as the 
optimal rate of utilisation, is an important step in ensuring adequate 
and efficient provision of radiotherapy services. Once established, it can 
be used as a benchmark against which actual SABR utilisation rates can 
be compared and any shortfalls in service provision identified.

To calculate the total demand for lung SABR, epidemiological 
data on the proportions of all clinical attributes where SABR is 
recommended were incorporated into an evidence-based optimal 
utilisation model developed as part of this work. There was no 
published information on the proportion of NSCLC tumours that 
are in a peripheral versus central location, which is an essential part 
of the model. Therefore, a fully automated tool for contouring the 
proximal bronchial tree and measuring distance to the tumour was 
developed and allied to a retrospective dataset to determine the 
distribution of central and peripheral tumours.

Finally, this work also provided an investigation into the potential 
impact of upcoming technologies and radiotherapy advancements 
including, for instance, the full integration of magnetic resonance 
imaging (MRI) into the radiotherapy workflow. A planning study 
was conducted to simulate the dosimetric gains expected by such 
technologies, in particular the potential reductions in planning safety 
margins. Results from this study indicated the potential for such 
technologies to extend SABR treatments to a substantial proportion 
of patients currently deemed too high-risk to receive it. As such, it is 
expected that the demand for lung SABR may increase in the near 
future as such technologies become more widely available. 

AWARDS
Scientia Professor Michael Barton OAM awarded:
• 2021 Tom Reeve Award for Outstanding Contribution to Cancer

Care, which formally recognizes a national leader who has
made significant contributions to cancer care by COSA (Clinical
Oncology Society of Australia) at the Annual Scientific Meeting.

Dr Mei Ling Yap awarded:
• Higher Degree Student Award 2021 Ingham Institute Research

Excellence Awards by Ingham Institute for Applied Medical
Research.

• Outstanding Contribution HDR Candidate by South West Sydney
Clinical Campuses, UNSW Medicine & Health.

Professor Geoff Delaney AM awarded:
• Honorary AM (Member in the General Division of the Order

of Australia) for his significant service to oncology and cancer
services, and to tertiary education.

• Outstanding Contribution to Research – Conjoint by South West
Sydney Clinical Campuses, UNSW Medicine & Health.

CCORE researchers continue their PhD research during 
2021/2022.

• Dr Penelope Mackenzie – ‘Geriatric Oncology and Radiotherapy
Utilisation in New South Wales’. Commenced October 2019.
Supervisors: Professor Geoff Delaney, Scientia Professor Michael
Barton, A/Professor Claire Vajdic, Professor Meera Agar, 
A/Professor Tracy Comans

• Dr Brooke Wilson – ‘Understanding the utility of chemotherapy
and targeted treatments for cancer in low- and middle-income
countries’. Commenced February 2020.
Supervisors: Scientia Professor Michael Barton, Sallie Pearson, 
Eitan Amir.

CCORE RESEARCH PROJECTS – CURRENT 
AND FUTURE PROJECTS
Using big data to reduce inappropriate 
radiotherapy fractionation

This research study aims to identify and quantify variation in 
radiotherapy fractionation in NSW; and identify factors that predict 
deviation from evidence-based guidelines. The results will be 
used to target low value care and pilot an intervention to reduce 
unwarranted variation.

This research will provide new data on the way in which 
radiotherapy is delivered in Australia and on the factors affecting the 
choice and outcome of the treatment and has the potential to phase 
our low-value care in radiotherapy.

Population based estimation of cost and benefit 
of radiotherapy for cancer

This research study aims to quantify the average per capita cost 
of radiotherapy and to obtain a ratio of cost per local control and 
overall survival benefit of radiotherapy stratified by cancer stage of 
diagnosis using contemporary local data. An activity-based costing 
method will be applied to estimate the cost of delivery of first course 
of radiotherapy at different stage of the disease and compare with 
the benefits achievable optimally. This study is in data analysis stage, 
planned for abstract submission for costing of selected sites (e.g. 
Lung and Breast) in the upcoming local and national conferences.
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Cervical and endometrial cancer: Incidence, 
Treatment (surgery and radiotherapy) and 
Survival among indigenous and non-indigenous 
women in NSW 2009-2018

This is a retrospective cohort analysis of all patients in NSW 
diagnosed with cervical or endometrial cancer between 2009-2018 
that will report and compare incident, treatment, and outcome 
factors between indigenous and non-indigenous women in NSW. 
 
Quality of Care in the Management of Cervical 
and Endometrial Cancer

The quality of care provided in the treatment of cervical and 
endometrial cancer in NSW will be assessed using available data 
held in registries to check the extent to which:
i) Known quality indicators for the treatment of cervical and 

endometrial cancer have been met
ii) Whether clinical practice treatment guideline recommendations 

have been followed 
iii) Whether demographic factors such as age, ethnicity, 

socioeconomic status have an impact on the quality of care 
provided.

An assessment of Radiotherapy utilisation, 
surgery utilisation and health outcomes, 
comparing Aboriginal people with non-Aboriginal 
people with cancer in NSW 2009-2018

Aboriginal and Torres Strait Islander people in Australia have 
historically poorer cancer survival than non-Aboriginal people. 
Studies have identified that Aboriginal cancer patients often have 
more comorbidities at diagnosis that non-Aboriginal cancer patients 
which further complicates their care and treatment. Differences 
in cancer stage at presentation may partly explain differences in 
survival between Aboriginal and non-Aboriginal peoples.

The study aims to assess degree of spread at presentation, the 
use of cancer surgery and radiotherapy, and to quantify the effect 
of age, sex, socioeconomic status, distance, and comorbidity on 
the overall and cancer specific survival between Aboriginal and 
non-Aboriginal cancer patients. The study data will provide the 
most comprehensive assessment of Aboriginal cancer outcomes in 
Australia and provides the basis for further improvements in care. 
The manuscript preparation is in progress for publications in a peer 
reviewed journal.

COMPLETED CCORE RESEARCH 
PROJECTS DURING 2021/2022
Surgery and radiotherapy utilisation for breast 
cancer in New South Wales and ACT

This research study aimed to identify the actual surgery and 
radiotherapy utilisation rate for breast cancer in NSW and ACT 
through secondary analyses of linked population-based cancer 
registry and radiotherapy department datasets. Analyses involved 

comparison of breast cancer actual radiotherapy utilisation rate 
with that to the published evidence-based optimal radiotherapy 
utilisation rate, identify factors that predict for underutilisation  
and estimate the effect of underutilisation on overall survival  
and local control.

Manuscript published in Journal of Medical Imaging and Radiation 
Oncology 2022.

Radiotherapy service need in the Pacific Island 
Countries
This research study aims to provide an estimation of the effect 
of establishing new radiotherapy facilities on patient access 
to radiotherapy services. Modelling of cancer incidence and 
radiotherapy demand in the Pacific Island Countries and Territories 
are being investigated to estimate how the best location for a 
new radiotherapy centre may be chosen when there are multiple 
competing locations including a few existing ones covering the 
region.

Evaluation and increased awareness for radiotherapy services in 
low- and middle-income countries, manuscript published in Asia 
Pacific Journal of Clinical Oncology.

The following Research Projects were undertaken by 
CCORE Research Project Managers:
• Australian MRI Linac Program
• MRI Biomarkers for therapeutic response prediction in rectal 

cancer
• Global cancer burden and access to radiotherapy
• Testing criterion-based benchmarking for the appropriate use of 

radiotherapy
• Patterns of retreatment by radiotherapy for breast cancer and 

lymphoma
• Assessment of cardiotoxicity following cancer treatment using 

MRI, echo and serum biomarkers
• Effect of travel distance on radiotherapy utilisation 
• Criterion–based benchmark of the appropriate use of 

radiotherapy in NSW & ACT
• Treatment response in head and neck cancers using multi-

parametric MRI (ADC and DWI)
• A feasibility study investigating the utility of applying the ESMO 

Magnitude of Clinical Benefit Scale (MCBS) to the case of 
radiotherapy for selected cancers (Breast and Lung cancer)

• Impact of radiotherapy underutilisation measured by survival 
shortfall, years of potential life lost and disability-adjusted life 
years lost

• The cost of radiotherapy for 5-year local control and overall 
survival benefit

• Variation in the use of palliative radiotherapy fractionation for 
bone and brain metastases

• Targeting cancer heterogeneity with ultra-high MRI
• Radiotherapy using machine learning.
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SPHERE  
(THE SYDNEY PARTNERSHIP 
 FOR HEALTH, EDUCATION,  
RESEARCH AND  
ENTERPRISE)

MARIDULU BUDYARI GUMAL (SPHERE) 
CANCER CLINICAL ACADEMIC GROUP 
Lead: Professor Geoff Delaney AM, South Western Sydney LHD and 
UNSW Sydney  
Deputy Lead: Professor Phoebe Phillips AM, UNSW Sydney 

Executive Officer: Stephanie Macmillan, SPHERE Cancer CAG

THE CENTRE FOR ONCOLOGY 
EDUCATION AND RESEARCH 
TRANSLATION (CONCERT)
The funding for CONCERT ceased on 30 June 2021. CONCERT 
was established in July 2014 as part of the Cancer Institute NSW 
initiative for Translational Cancer Research Centres (TCRCs). 
CONCERT was a unifying body for cancer research conducted across 
the South Western Sydney, Illawarra Shoalhaven and ACT local 
health districts.

CONCERT, with the exception of ACT local health districts, merged 
under the umbrella of the Maridulu Budyari Gumal (SPHERE) 
Cancer Clinical Academic Group and contributed to a new $7M 
Cancer Institute NSW Research Capacity Building Grant awarded to 
Professor Geoff Delaney AM.

THE KEY ACHIEVEMENTS FOR CONCERT 
2014-2021 
The CONCERT research strategy aligned under two Flagship 
Programs:
• Targets & Therapeutics (T1/T2): Led by CONCERT Deputy Director, 

Professor Marie Ranson, it is aimed at determining what is 
different about an individual’s cancer and targeting treatment to 
those differences.

• Policy & Practice (T2/T3): Led by CONCERT Deputy Director, Dr 
Allen `Ben’ Smith, it is aimed at rapidly translating research 
evidence into policy and practice and ensuring equitable access 
to evidence-based care for all people affected by cancer.

Over the lifetime of CONCERT, the following key achievements can 
be noted: 
• CONCERT Members leveraged over $124M of grant funding 
• CONCERT Members published over 2490 publications 
• Over $1.15M was awarded from CONCERT to members for 

Seed Grants, Infrastructure Grant, Bridging Grants and PhD 
Scholarships (16 members received funding) 

• CONCERT offered 38 instances of education and professional 
development across the network  

CONCERT Biobank 
The CONCERT Biobank collected over 30,000 specimens from 
over 2,500 donors. It supported over 40 cancer research projects, 
including 4 clinical trials and CONCERT Biobank supported studies 
have published 35 articles, with 386 citations and a current h-index 
of 12. 

PROFESSOR 
GEOFF DELANEY 
AM 
Research Director, 
CONCERT and 
Lead SPHERE
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MARIDULU BUDYARI GUMAL – THE 
SYDNEY PARTNERSHIP FOR HEALTH, 
EDUCATION, RESEARCH AND 
ENTERPRISE (SPHERE) 
When the Cancer Institute NSW Translational Cancer Centre funding 
ended in June 21, CONCERT, along with the Translational Cancer 
Research Network (TCRN) and the Randwick members of the Kids 
Cancer Alliance (KCA), merged under the umbrella of Maridulu 
Budyari Gumal, The Sydney Partnership for Health, Education, 
Research and Enterprise (SPHERE) Cancer Clinical Academic Group 
(CAG). SPHERE combines 16 though leading organisations in the 
Sydney region and was established in 2016 as an Advanced Health 
Research Translation Centre partnership between 4 NSW Health 
Services (South Western & South Eastern Sydney Local Health 
Districts [SWSLHD, SESLHD], St Vincent’s Hospital, the Sydney 
Children’s Hospitals Network), 4 universities (UTS, UNSW, WSU, 
ACU) and 7 research institutes including Garvan Institute of Medical 
Research and Ingham Institute of Applied Medical Research. The 
Cancer CAG has over 1100 members from across the partner 
organisations. 

THE NEW LEADERSHIP AND 
GOVERNANCE STRUCTURE OF THE 
CANCER CAG 
Professor Michael Barton OAM was the Lead of the Cancer CAG 
from 2016 – 2021 and   commenced long service leave in May 
2021. Professor Geoff Delaney was appointed as the lead of the 
Cancer CAG from July 2021. From July 2021, changes were made to 
the leadership and governance of the Cancer CAG. 

Professor Phoebe Phillips AM was appointed as Deputy Lead of the 
Cancer CAG. 

Significant changes were made to the governance structure 
following stakeholder feedback. To streamline the governance, an 
extended Executive was created to replace the older structure of a 
Management Committee and Executive. 

The newly formed Executive meets monthly and oversees the 
strategic directions of the CAG. The Executive is comprised of: 
• Professor Geoff Delaney AM (Lead, South West Sydney LHD)
• Professor Phoebe Phillips AM (UNSW Sydney)
• Professor David Goldstein (South East Sydney LHD)
• Professor David Thomas (Garvan Institute) 
• Professor Meera Agar (UTS)
• A/Professor Winston Liauw (South East Sydney LHD)
• Dr Tara Roberts (Western Sydney University) 
• Professor Tracey O’Brien (Sydney Children’s Hospital Network) 

(resigned effective 4th July 2022) 
• Professor Michelle Haber (Children’s Cancer Institute) 
• Professor Elgene Lim (St Vincent’s)  
• David Campbell (consumer)

• Gino Iori (consumer)
• Clinical Associate Professor Merran Findlay (Mid-Career Research 

Fellow)
• Dr Joanna Fardell (Mid-Career Research Fellow)
• Dr Frank Lin (Mid-Career Research Fellow) 
• Dr George Sharbeen (Mid-Career Research Fellow) 
• Dr Georgina Kennedy (Mid-Career Research Fellow) 

THE STRATEGIC FOCUS OF THE CANCER 
CAG 
SPHERE has 14 Clinical Academic Groups (CAGs). The Cancer 
CAGs overarching goal is to maximise cancer outcomes by building 
capacity within the CAG’s 4 key areas of research focus: 
• Bringing omics into clinical practice (Lead – Professor David 

Thomas)
• Living better with and after cancer (Lead – Professor Meera 

Agar)
• Poor outcomes cancers (Lead – Professor David Goldstein) 
• Reducing unwanted variations in clinical practice (Lead – A/

Professor Winston Liauw) 

Within each area of focus, the Cancer CAG has worked with 
members to develop BIG Ideas, a structure that supports the 
development of integrated research projects, mentored by senior 
researchers, which integrates small and large projects as well as 
emerging and established research leaders into a coherent program 
of work and shared pathway.

CANCER INSTITUTE NSW RESEARCH 
CAPACITY BUILDING GRANT 
In July 2021, the Cancer CAG was awarded a $7M Research 
Capacity Building Grant from the Cancer Institute NSW. The purpose 
of this funding is to develop and build capacity in cancer research 
and education across NSW. Three Research Capacity Building Grants 
were awarded, one to SPHERE, Sydney Health Partners and NSW 
Regional Health Partners. 

The funding awarded to the SPHERE Cancer CAG will facilitate the 
following: 
• Support the engine room of successful translational research by 

recruiting high calibre ECRs, MCRs and PhD students across a 
broad range of scientific backgrounds

• Building on the education, career development and networking 
that exists within and between translational research groups

• Provide crucial administrative support to the research programs, 
stimulate new ideas and co-ordinate recruitment, training, and 
funding opportunities
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Since funding commenced, the Cancer CAG has achieved the 
following: 
• Recruited into key operational positions to support the grant 

activities 
• Established a new governance structure and Executive 
- Recruited 2.8 FTE of Mid Career Fellows to drive collaboration 

across the areas of focus and develop their leadership 
capabilities. 

CONSUMERS
The Cancer CAG has brought together the Consumer Advisory 
Panels from both CONCERT and TCRN. The Cancer CAG Consumer 
Advisory Panel (CAP) members are research trained and highly 
experienced in reviewing research grant applications and partnering 
on research projects. The panel comprises of 20 knowledgeable 
members who are embedded across the Cancer CAG priority areas. 

SUPPORTING RESEARCH – PHDS AND 
SEED GRANTS
The Cancer CAG will continue to offer support to Early and Mid-
Career Researchers through Seed Grants. In addition, PhD candidates 
will be offered support via competitive top-up awards to both clinical 
and non-clinical candidates. 

In collaboration with Sydney Cancer Partner, the Cancer CAG will offer 
collaborative grants to enhance strategic collaborations across NSW. 

STATEWIDE EDUCATION INITIATIVES
The Maridulu Budyari Gumal Cancer Clinical Academic Group (CAG), 
in collaboration with Sydney Cancer Partners and NSW Regional 
Health Partners, have launched a number of initiatives focused on a 
statewide approach to education: 

• A monthly NSW Cancer Research Education Seminar Series: 
This monthly seminar aims to provide the NSW Cancer Research 
community with timely, relevant seminars focused on building 
knowledge in all areas of cancer research. Local Education

• A quarterly Molecular Tumour Board 
• The inaugural NSW Cancer Conference 
• A review of cancer research education in NSW
• The development of a Cancer Research Education Platform  

LOCAL EDUCATION INITIATIVES 
The Cancer CAG has established a Local Education Steering 
Committee led by the Executive Officer and supported by the 
Education Officer. This committee will oversee all Cancer CAG 
education to ensure they meet the needs of the broader stakeholder 
network. The Education Committee will build upon the successful 
initiatives of the former TCRCs including career development and 
pathway workshops, consumer engagement workshops, GP and 
allied health focused education and collaborative workshops. 
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ACHIEVEMENTS 

JOURNALS

AWARDS
23

SIGNIFICANT  
RESEARCH  

GRANTS AWARDED  
TOTALLING $13,570,209

17

CONFERENCE  
PRESENTATIONS

28

INVITED SPEAKERS
18

136



ACADEMIC 
ACHIEVEMENTS 
Aren E: Fellow of the Royal Australian 
and New Zealand College of Radiologists 
(F.R.A.N.Z.C.R) The Royal Australian and 
New Zealand College of Radiologists  2022

Cardoso M: Fellow of the Royal Australian 
and New Zealand College of Radiologists 
(F.R.A.N.Z.C.R) Supervision Berry M, UNSW 
03/11/2021

Chelvarajah R: Fellow of the Royal 
Australian and New Zealand College of 
Radiologists (F.R.A.N.Z.C.R) The Royal 
Australian and New Zealand College of 
Radiologists  2022

Ghandourth W: Estimating current and 
future demands for stereotactic ablative 
body radiotherapy (SABR) in the Australian 
lung cancer population PhD Supervision 
Holloway L, Jacob S, Batumalai V UNSW 
2022

Rai R: MRI-based radiomics: Quantifying 
the stability and reproducibility of tumour 
heterogeneity in vivo and in a 3D printed 
phantom Doctor of Philosophy Supervision 
Holloway L, UNSW 15/12/2021

Yap M: Socio-demographic factors 
associated with actual radiotherapy 
utilisation in NSW Doctor of Philosophy PhD 
Supervision Barton M, O’Connell D UNSW 
01/07/2021

AWARDS
Barton M.  2021 Tom Reeve Award 
Outstanding Contribution to Cancer Care 
that formally recognises a national leader 
who has made significant contributions to 
cancer care Clinical Oncology Society of 
Australia Annual Scientific Meeting Virtual 
Meeting 11/2021.

Brighi C, Koh E, Holloway L, Walker 
A, Farhannah A, Waddington D, Keall 
P. Stability of multiparametric MR imaging
biomarker-derived dose prescriptions for
gliobastoma Best Early/Mid Researcher Oral
Presentation Sydney Cancer Conference
Sydney, Australia 9/10/2021.

Bugaoan J.  Liverpool Hospital 
International Nurses Day Awards RN of the 
Year International Nurses Day Liverpool, 
NSW, Australia 12/05/2022.

Burns D.  Nurse of the Year, Campbelltown 
Hospital.   International Nurses Day 
2022:  Campbelltown, Sydney, Australia.  
12/05/2022.

Burns S.  Staff Wellness Award Staff 
Wellness Award SWSLHD Cancer Services 
Annual General Meeting Virtual AGM 
23/11/2021.

Chelvarajah R.  Dr Denise Lonergan 
Patient Care Award - Radiation Oncology 
Network Registrar.  Dr Denise Lonergan 
Trainee Award SWSLHD Cancer Services 
Annual General Meeting:  Liverpool, Sydney, 
Australia.  11/2021.

Cheng J, McKay CJ, Bray V, Yip PY, 
Tognela A, Kok SK.  Oral Presentation 
Prize.  Real-World Survival Outcomes of 
Patients with High PD-L1 Advanced NSCLC 
Who Received Chemo-Immunotherapy vs 
Immunotherapy.  Macarthur Health and 
Medical Research Symposium:  Online.  
28/04/2022.

Delaney G.  Outstanding Contribution 
to Research - Conjoint Outstanding 
Contribution to Research - Conjoint South 
West Sydney Clinical Campuses, UNSW 
Medicine & Health  - Awards 2021 Sydney, 
Australia 12/2021.

Delaney G.  Significant service to Oncology 
and Cancer Services and to tertiary 
education.  Member of the Order (AM).  
Australia Day Honours:  Sydney, Australia.  
28/02/2022.

Harlum J.  Transforming Your Experience.  
TYE CE Award.   Liverpool Hospital.  
17/06/2022.

Luong V.  Staff Wellness Award Staff 
Wellness Award SWSLHD Cancer Services 
Annual General Meeting Virtual AGM 23-
11-2021.

Moretti D.  Directors Award Virtual 
Conference SWSLHD Cancer Services Annual 
General Meeting Virtual AGM 23-11-2021.

Nguyen M.  NUM of the Year.  Liverpool 
Hospital International Nurses Day Awards 
International Nurses Day Liverpool 
Hospital International Nurses Day Awards 
12/05/2022.

Palliative Care Volunteer Service.  
Palliative Care volunteers for embracing 
COVID-safe ways to ensure patients and 
their families continued to receive support 
SWSLHD Board Community Partner Awards 
2021 Sydney, Australia 10/2021.

Palliative Care Volunteer Service.  
Western Sydney Volunteer Team of the 
Year Western Sydney Volunteer Team of the 
Year Annual Conference Sydney, Australia 
01/09/2021.

Parsonson A, Tognela A, Roohullah 
A, Wong V, Ananda S, Wong R, 
Shapiro J, Mendis S, Gard GB, Tie J et 
al.  Oral Presentation Prize.  Real world 
characteristics and outcomes of potentially 
resectable oligometastatic colorectal cancer.  
Macarthur Health and Medical Research 
Symposium:  Online.  28/04/2022.

Porter-Pedras C.  Recognition of her 
work as being a pioneer in health, 
linking palliative care and honouring her 
indigenous culture.  Excellence in Aboriginal 
or Torres Strait Islander Palliative Care 
National Palliative Care Awards 2021:  
Virtual Conference 09/2021.

Richards P.  Lifetime Achievement Award 
(Fairfield Hospital). Fairfield Hospital, 
International Nurses Day Awards 2022.  
12/05/2022.

Roach  D.  The Best Physics Registrar 
Presentation ACPSEM Branch’s MedPhys21 
Virtual Conference.  3/12/2021.

Roach A. Palliative Care Volunteer Service.  
Team Award Team Award Volunteering NSW 
Awards Online.  22/09/2021.

Toledo J.  Finalist Individual - Excellence 
in Generalist Palliative Care.  National 
Palliative Care Awards 2021:  Virtual 
Conference 09/2021.

Yap M.  Higher Degree Student Award 
Higher Degree Student Award 2021 Ingham 
Institute Research Excellence Awards 
Sydney, Australia 12/2021.
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Yap M.  Outstanding Contribution HDR 
Candidate Outstanding Contribution HDR 
Candidate South West Sydney Clinical 
Campuses, UNSW Medicine & Health - 
Awards 2021 Sydney, Australia 12/2021.

CONFERENCE 
PROCEEDINGS
Ang S, Phung S, Field M, Schira M.  An 
Improved Deep Learning Framework for 
MR-to-CT Image Synthesis with a New 
Hybrid Objective Function.  2022 IEEE 19th 
International Symposium on Biomedical 
Imaging (ISBI).   Kolkata, India.  28/03/2022.  
Abstract.

Cheng J, McKay CJ, Bray V, Yip PY, 
Tognela A, Kok SK. Real-World Survival 
Outcomes of Patients with High PD-L1 
Advanced NSCLC Who Received Chemo-
Immunotherapy vs Immunotherapy.  
Macarthur Health and Medical Research 
Symposium.    28/04/2022.  Oral 
Presentation.

Chin V, Finnegan R, Chalp P, Otton 
J, Haidar A, Delaney G, Holloway 
L, Thwaites D, Dowling J, Vinod S.  
Validation and clinical impact of a novel 
hybrid substructure automatic segmentation.  
ESTRO 2021.   Madrid, Spain and Virtual 
Conference 31/08/2021.  Proferred Paper 

Finnegan R, Chin V, Chlap P, Haidar A, 
Otton J, Dowling J, Thwaites D, Vinod 
S, Delaney G, Holloway L:  Development 
and Implementation of a hybrid method 
for authomatic cardiac substruture 
segmentation ESTRO 2021.   Madrid, 
Spain and Virtual Conference 31/08/2021.  
Proferred Paper 

Gupta M: What Ned Taught Me About 
Dermatology? Presentation and Panel 
Discussion, Sydney, Australia. 06/03/21 Oral 
Presentation

Gupta M, Spelman L, Smith A, 
Lanzafame E:  Anti-TNF Treatments 
for Women with Chronic Inflammatory 
Diseases: Attitudes and Perceptions of 
Dermatologists in Australia Australasian 
College of Dermatologists 04/2022.  Poster.

Haidar A, Field M, Batumalai V, Cloak 
K, Al Mouiee D, Chlap P, Huang X, Chin 
V, Carolan M, Sykes J et al:  Standarising 
nomenclatures in breast radiotherapy 
imaging data using machine learning 
algorithms.  ESTRO 2021.   Madrid, Spain 
and Virtual Conference 31/08/2021.  Poster.

Koh E, Francis R, Ebert M, Nowak 
A, Bailey DL, Scott A:  A prospective, 
multi-centre trial of FET-PET in Glioblastoma 
patients - the TROG 18.06 FIG Study: key 
aspects of imaging and radiation oncology 
credentialing Society of Neuro-Oncology 
Annual Scientific Meeting 2021 Boston, 
USA (Virtual).  18/11/2021.  Poster.

Kong B, Koh E, Gan H:  Low and 
Intermediate Grade Glioma Umbrella Study 
of Molecular guided Therapies (LUMOS) 
study Cooperative Trials Group for Neuro-
Oncology (COGNO) Annual Scientific 
Meeting 2021 - Brain Cancer 2021: 
Concepts of Cure.   Virtual Conference 
24/10/2021.  Poster 

Kong B, Sim H, Koh E, Moore A:  Multi-
Arm Glioblastoma Australasia: MAGMA.  
Society of Neuro-Oncology Annual Scientific 
Meeting 2021 Boston, USA (Virtual).  
18/11/2021.  Poster.

Kozera E, Yang A, McCross I:  
Clinicopathological.     Australasian 
College of Dermatologists 04/2022.  Oral 
Presentation.

Mackenzie P, Vajdic C, Delaney 
G, Comans T, Agar M, Barton M:  
Estimating the need for radiotherapy in 
older women with breast cancer SIOG 
Annual Conference Virtual Conference 
4/11/2021.  Oral Presentation.

Mackenzie P, Vajdic C, Delaney 
G, Comans T, Agar M, Barton M:  
Estimating the need for radiotherapy in 
older women with breast cancer COSA ASM 
Virtual Conference 11/2021.  Poster.

Mackenzie P, Vajdic C, Delaney G, 
Comans T, Agar M, Gabriel G, Barton 
M:  Age and co-morbidity adjusted optimal 
radiotherapy utilisation rate for women 
with breast cancer {Chin, 2021 #12377}.  
ESTRO 2021.   Madrid, Spain and Virtual 
Conference 31/08/2021.  Abstract

Mackenzie P:  Estimating the Need 
for Radiotherapy in Older Women with 
Breast Cancer ESTRO ASM.   Copenhagen, 
Denmark 06/05/2022.  Oral Presentation.

Moore A, Koh E:  A prospective, multi-
centre trial of FET-PET in Glioblastoma 
patients - the TROG 18.06 FIG Study: 
preliminary results of the nuclear medicine 
and radiation oncology credentialing 
program Cooperative Trials Group for 
Neuro-Oncology (COGNO) Annual Scientific 
Meeting 2021 - Brain Cancer 2021 : 
Concepts of Cure.   Virtual Conference 
24/10/2021.  Poster 

Parsonson A, Tognela A, Roohullah A, 
Wong V, Ananda S, Wong R, Shapiro 
J, Mendis S, Gard GB, Tie J et al:  
Real-world characteristics and outcomes 
of potentially resectable oligometastatic 
colorectal cancer.  Macarthur Health 
and Medical Research Symposium.    
2022/04/28.  Oral Presentation.

Sebaratnam D, Kozera E:  Dermatology 
Paediatric Grand Rounds Liverpool Hospital 
Grand Rounds Liverpool, Sydney, Australia 
19/04/2022.  Oral Presentation.

Shafiq J, Soon P, Merie R, Delaney 
G:  Overall 5-year survival of breast cancer 
patients - the real-life experience from 
linked data COSA Annual Scientific Meeting 
2021.   Virtual Conference 16/11/2021.  
Abstract.

Slape D: Dermatology in Australia’s 
Hardest Prison Australasian College of 
Dermatologists ASM Adelaide, Australia:  
04/2022

Slape D:  Another reason not to 
shake hands with your dermatologist 
Campbelltown Hospital Grand Rounds 
Campbelltown, Sydney, Australia. 
28/03/2022.  Oral Presentation.

Slape D: Dermatology in Australia’s 
Hardest Prison International Congress of 
Dermatology Conference.  Melbourne, 
Australia.  11/2021. Oral Presentation

Slape, D: Life Threatening Dermatoses 
Behind Bars. Healthcare in Secure Settings 
Conference, Sydney, Australia. 06/2021. Oral 
Presentation
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Slape, D: Reconciliation Week and Skin 
Health Equity. Baker Institute, Melbourne, 
Australia. 06/2021 Virtual Conference

Vinod S, Wellege N, Duggan K, Ibrahim 
M, Shafiq J:  Translation of oncology 
multidisciplinary team meeting (MDM) 
recommendations into clinical practice 
COSA Annual Scientific Meeting 2021.   
Virtual Conference 16/11/2021.  Poster.

Yang A, Gorji M:  Bursting the 
Dermatology Bubble Liverpool Hospital 
Grand Rounds Liverpool, Sydney, Australia 
31/03/2022.  Oral Presentation 

Yap M, Wilson B, Oar A, Borras JM, 
Bourque J, Lievens Y, Malik M, Moraes 
F, Polo A, Rodin DR, Y et al:  The 
prioritisation of radiotherapy in National 
Cancer Control Plans: A Global Study ESTRO 
ASM.   Copenhagen, Denmark 06/05/2022.  
Oral Presentation.

Yeon J, Doolan BJ, Schultz A, Gupta 
M:  A retrospective analysis of the 308mm 
excimer ight therapy in dermatology: An 
Australian experience.  Annual Skin of 
Colour Society Virtual Symposium Virtual 
Conference 13/03/2021.  Poster.

GRANTS
Agar M, Arendts G, Chenoweth L, 
Hayes B, Etherton-Beer C, Spilsbury 
K, Howard K, Campbell E, Celenza 
A, Pearce K et al A randomised trial of 
a carer end of life planning intervention 
(CEPLI) in people dying with dementia 2022  
NHMRC $1,486,232

Hosie  A, Agar M, Hawkins F, Johnson 
C, Walpole G, Moffat P, Casey P, Cook 
A, Chye R, Oehme J Driving quality in 
delirium care through a patient-centred 
monitoring system in palliative care 2022  
NHMRC   $503,477

Phillip J, Le B, Agar M, Underhill C, 
Rosenthal M, Wong A, Mendis R, 
O’Connor M, Collins A, Doran J et al 
The COMET (Community Supportive Care 
Trials) program: enhancing supportive 
care trials for community dwelling people 
with cancer 2022  Cancer Council Victoria 
$493,853

Agar M, Brown L, James L, Saleh 
Moussa R, Yenson V Cancer Symptom 
Trials 2022  Cancer Australia   $1,250,000

Avery S, Smith B, McLearn G Culturally 
Congruent Care Coordination 2022 Astra 
Zeneca $148,000

Avery S, Jones N What Matters to Adults 
- Implementation of Patient Measures 2022 
University of Sydney $92,000

Avery S Patient Reported Measures - 
Implementation of Arabic/Vietnamese 2022 
CI NSW $68,000

Delaney G, et al, NSW Cancer Institute 
Capacity Building Grant 2021 SPHERE 
Cancer CAG  $7,000,000

Frew, J. (2022). Educational Event. Eli Lilly. 
$6,000

Frew, J. (2022). IL-23 Antagonism in 
Pyoderma Gangrenosum. Ingham Institute 
$25,000

Frew, J. (2022). Infectious Disease 
Screening in Inflammatory Skin Diseases. 
LEO Pharmacy $111,000

Frew, J. (2022). T Resident Memory Cells in 
Psoriasis. UCB $32,000

Gan H, Koh E, et al LUM0S2 (Low and 
Anaplastic Grade Glioma Umbrella Study 
of Molecular Guided Therapies) 2022 MRFF 
2021 Rare Cancers, Rare Diseases and 
Unmet Need (RCRDUN)   $1,900,000 

Haidar A, Al Mouiee D, Holloway L 
Federated Deep Learning in Head and Neck 
Cancer Outcome Prediction 2021  Google 
Cloud for Education $6,750

O’Gorman M Clinical Supervision PsyBA 
Full Training 2022 Health Education and 
Training Institute (HETI)   $1,160

Pham T Targeting cancer heterogeneity 
with ultra-high field MRI and radiotherapy 
using machine learning 2021 Frontiers 
Technology Clinical Academic Group   
$9,850

Price W, Pham T, Holloway L, Meijering 
E, Moses D, Stait-Gardener T, Gupta 
A Targeting variations in cancer biology 
with MRI and radiotherapy using artificial 
intelligence 2022 Cancer Council NSW 
$436,88

INVITED SPEAKER 
Delaney G: Controversies in breast cancer 
radiotherapy.  ICON Meeting Cape Town, 
South Africa:  06/2022

Delaney G: Helping to address patients’ 
care needs, and improve adherence to 
medication and symptom burden.  ICON 
Meeting Cape Town, South Africa:  06/2022

Delaney G: Presentation on the Strategic 
Direction of the SPHERE Cancer Clinical 
Academic Group SPHERE Virtual Meeting.   
01/2022

Delaney G: Radiotherapy utilisation models 
to inform service delivery.  ICON Meeting 
Cape Town, South Africa:  06/2022

Delaney G: Strategies for Pharm to 
consider when considering sponsoring 
research Astra-Zeneca Annual Conference 
Virtual Conference 04/2022

Delaney G: The fundamentals for building 
treatment utilization decision trees.  Asia 
Pacific Regional Cooperative Agreement 
Virtual Meeting 05/2022

Delaney G:  The role of radiotherapy 
incident reporting in safety ICON Meeting 
Cape Town, South Africa:  06/2022

Della-Fiorentina, S: Breaking Bad news, a 
Clinicians Perspective; Rare Cancer Australia 
podcast. 11/2021

Della-Fiorentina, S: Leadership and 
Followership. Young Oncology Group of 
Australia virtual meeting 07/2021

Della-Fiorentina, S: Management of 
Prostate Cancer; Southern Highlands GP 
Division. 11/2021

Frew J: Biologic Therapy for Psoriasis 
Philippine Dermatology Society Conference 
Manila, Philippines:  07/2021

Frew J:  International Congress for 
Dermatology Melbourne, Australia:  11/2021

Frew J: Pathophysiology of Atopic 
dermatitis Australian College of 
Dermatologists ASM Adelaide, Australia:  
04/2022
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Gupta M: Critical Thinking in Dermatology 
Australian College of Dermatologists 3rd 
Year Workshop Sydney, Australia:  02/2022

Gupta M: Dermatoogy in Australia of the 
Future Dermatology Society Conference 
Sydney, Australia:  07/2022

Moylan E: Active Learning Module - Cancer 
Shared Care.  Webinar.  Online:  7/11/2021

Slape D: Game changers in Indigenous 
Health Academy of Child and Adolescent 
Health Australia Meeting.  Sydney, Australia:  
04/2022

Yap M: Surgery vs radiotherapy for 
prostate cancer: are patients hearing all the 
options?  ANZUP ASM Adelaide, Australia:  
11/07/2022 

JOURNALS 
Ai S, Awford A, Roncolato F: 
Hemophagocytic lymphohistiocytosis 
following ChAdOx1 nCov-19 vaccination. 
Journal of Medical Virology 2022, 94(1):14-
16.

Alhayo S, Gaszynski R, Merrett N: 
More than just a tickle in the throat, a giant 
oesophageal lipoma. ANZ Journal of Surgery 
2022, 92(4):892-893.

Arasaratnam M, Balakrishnar B, 
Crumbaker M, Turner S, Hayden 
AJ, Brooks A, Patel MI, Lau H, Woo 
H, Bariol S et al: Patterns of care and 
outcomes of men with germ cell tumors in 
a high-volume Australian center. Asia-
Pacific Journal of Clinical Oncology 2022, 
18(2):e23-e31.

Bamgboje-Ayodele A, Arnold B, 
Durcinoska I, Avery S, Vinod S, 
Rincones O, Thomas T, Descallar J, 
Smith B, Delaney GP et al: Implementing 
patient-reported outcomes into routine 
care: an audit of cancer patients from 
two local health districts in New South 
Wales to understand their capabilities and 
preferences. Australian Health Review 
2022(46):331-337.

Bamgboje-Ayodele A, Avery S, Pearson 
J, Mak M, Smith K, Rincones O, Vinod 
S, Bray V, Ducinoska I, McCarthy K et 
al: Adapting an integrated care pathway for 
implementing electronic patient reported 
outcomes assessment in routine oncology 
care: Lessons learned from a case study. 
Journal of Evaluation in Clinical Practice 
2022:10.1111/jep.13688.

Bamgboje-Ayodele A, Durcinoska I, 
Orlando R, Wu VS, Arnold A, Delaney 
G, Girgis A, PROMPT-Care Authorship 
Group: Supporting cancer patients to 
self-manage: Extent of use and perceptions 
of “trusted” online self-management 
resources. Patient Education and Counseling 
2022, 105(7):2240-2247.

Basiri Z, Yang Y, Bruinsma FJ, Nowak 
AK, McDonald KL, Drummond KJ, 
Rosenthal MA, Koh ES, Harrup R, 
Hovey E et al: Physical activity and glioma: 
a case–control study with follow-up for 
survival. Cancer Causes and Control 2022, 
33(5):749-757.

Batumalai V, Descallar J, Delaney GP, 
Gabriel G, Wong K, Shafiq J, Vinod 
SK, Barton MB: Patterns of palliative 
radiotherapy fractionation for brain 
metastases patients in New South Wales, 
Australia. Radiotherapy and Oncology 2021, 
156:174-180.

Batumalai V, Descallar J, Wong K, 
Gabriel G, Delaney GP, Shafiq J, Vinod 
SK, Barton MB: Trends in the use of short-
course radiation therapy for rectal cancer 
in New South Wales, Australia. Journal of 
Medical Imaging and Radiation Oncology 
2021, 66(3):436-441.

Batumalai V, James M: Unwarranted 
variation in radiation therapy fractionation. 
Journal of Medical Imaging and Radiation 
Oncology 2022, 66(2):233-241.

Beavan M, Dundas K, Hudson F, 
Surjan Y, Lau A, Deshpande S, Lim K, 
Do V: Feasibility of bone marrow sparing 
volumetric modulated arc therapy to spare 
active bone marrow in cervical and vaginal 
cancer patients: a retrospective dosimetric 
analysis. 2021, 68(4):379-388.

Begg J, Jelen U, Keall P, Liney G, 
Holloway L: Experimental characterisation 
of the magnetic field correction 
factor,kB⃗,for Roos chambers in a parallel 
MRI-linac. Physics in Medicine and Biology 
2022, 67(9).

Brighi C, Verburg N, Koh EK S, Walker 
A, Chen C, Pillay S, De Witt Hamer 
PC, Aly F, Holloway L, Keall PJ et al: 
Repeatability of radiotherapy dose-painting 
prescriptions derived from a multiparametric 
magnetic resonance imaging model of 
glioblastoma infiltration. Physics and 
Imaging in Radiation Oncology 2022,  
23:8-15.

Brink C, Bernchou U, Bertelsen A, 
Hansen O, Schytte T, Hjelmborg JVB, 
Holloway L, van Herk M, Johnson-Hart 
C, Price GJ et al: Causal relation between 
heart irradiation and survival of lung cancer 
patients after radiotherapy. Radiotherapy 
and Oncology 2022, 172:126-133.

Broom A, Lewis S, Parker R, Veazey L, 
Kenny K, Kirby E, Kokanovi R, Lwin 
Z, Koh E: Personhood, belonging, affect 
and affliction Sociological Review 2021, 
69(5):1051-1071.

Bucknell NW, Gyorki DE, Bressel M, 
Estall V, Webb A, Henderson M, Chua 
MS, Rischin D, Tiong A: Cutaneous 
squamous cell carcinoma metastatic to the 
axilla and groin: Outcomes and prognostic 
factors. Australasian Journal of Dermatology 
2022, 63(1):43-52.

Cabasag CJ, Arnold M, Rutherford 
M, Bardot A, Ferlay J, Morgan E, 
Little A, De P, Dixon E, Woods RR et 
al: Pancreatic cancer survival by stage 
and age in seven high-income countries 
(ICBP SURVMARK-2): a population-based 
study. British Journal of Cancer 2022, 
126(12):1774-1782.

Caperchione CM, Stolp S, Phillips JL, 
Agar M, Sharp P, Liauw W, Harris CA, 
McCullough S, Lilian R: Cancer survivors’ 
exercise beliefs, knowledge, and behaviors: 
An Australian National Survey. Asia-Pacific 
Journal of Clinical Oncology 2022:doi.
org/10.1111/ajco.13729.
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Cardoso M, Ngo D, Lim K, Wong K, 
Sidhom M: Interim Prostate-Specific 
Antigen: Predicting for Biochemical Failure 
During Salvage Radiation Therapy After 
Prostatectomy. Advances in Radiation 
Oncology 2021, 6(2).

Carr ME, Keenan KE, Rai R, Boss MA, 
Metcalfe P, Walker A, Holloway L: 
Conformance of a 3T radiotherapy MRI 
scanner to the QIBA Diffusion Profile. 
Medical Physics 2022:1-10.

Carr ME, Keenan KE, Rai R, Metcalfe P, 
Walker A, Holloway L: Determining the 
longitudinal accuracy and reproducibility of 
T1 and T2 in a 3T MRI scanner Journal of 
Applied Clinical Medical Physics 2021:doi.
org/10.1002/acm1002.13432.

Chen MKY, Shen KT, Arulthasan SP, 
Sebaratnam DF: The spectre of visible 
difference: semiotics of disfigurement and 
moral character in James Bond films. Clinical 
and Experimental Dermatology 2022, 
47(4):767-768.

Chiew KL, Sundaresan P, Jalaludin B, 
Chong S, Vinod S: Quality indicators in 
lung Cancer: a review and analysis. BMJ 
Open Quality 2021, 10(3).

Chin S, Or M, Ong WL, Millar J, Chilkuri 
M, Vinod S: Radiation oncology peer 
review in Australia and New Zealand. 
Journal of Medical Imaging and Radiation 
Oncology 2022, 66(2):258-266.

Davis A, McMaster P, Christie D, 
Yang A, Kruk J, Fisher K: Psychiatric 
Comorbidities of Substance use Disorders: 
Does Dual Diagnosis Predict Inpatient 
Detoxification Treatment Outcomes Int 
J Mental Health Addition 2022:doi.
org/10.1007/s11469-022-00821-1.

Delaney GP, Barton MB: Great 
expectations or waiting for Godot? Time for 
development of a near real-time national 
reporting system of radiotherapy utilisation. 
Journal of Medical Imaging and Radiation 
Oncology 2022:10.1111/1754-9485.13437.

Der Sarkissian S, et al: A Systematic 
Review of Biomarkers and Critical Evaluation 
of Biomarker Validation in Hidradenitis 
Suppurativa. JAMA Dermatology 2021, 
158(3):300-313.

Der Sarkissian S, Frew JW: Ultrasound-
guided de-roofing of epithelialised tunnels of 
hidradenitis suppurativa. Australasian Journal 
of Dermatology 2021, 62(3):360-363.

Der Sarkissian SA, Wong XL, Kossard 
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MEET THE EDITORIAL COMMITTEE
Every year, the SWSLHD Cancer Services executive support team 
becomes the Annual Report Editorial Committee, and Annual 
General Meeting Coordinators. 

They consult with our annual site host and VIPs to organise 
the AGM, call for award nominees, arranging certificates and 
presentations. They liaise with our staff to seek and collate 
information, data, photographs and media stories, and pull this 
report together to share with our staff and supporters. Thank you 
for your patience.

Mailing Address: Locked Bag 7103, Liverpool BC NSW 1871 
T: 8738 9816 F: 8738 9837  
E: SWSLHD-CancerServices@health.nsw.gov.au

Read a copy on our website: www.swslhd.health.nsw.gov.au/cancer/annual.html

L-R Sandra Avery, Caryn Knight, Melissa Carmagnola, Jana Yanga.

 Liverpool Hospital -  Outpatient

Number of 
responses

129

Involved in 
decisions about care 

86%
Explained

information so I 
could understand

91%

Cleanliness

88%

Treated with respect 
& dignity

96%
Health Professionals 

worked together

90%

Confidence & trust 
in Health 

Professionals

91%
Experience of 

service

94%

Had a conversation over the phone but 
could not understand due the accent. 
Made it a bit difficult to take directions

Clinic to chemo. Dr stated would inform 
chemo but we waited hour before we 
realised Dr did not inform chem. This 
happened twice

I always receive the best care here �

Everything is good. Staff is super friendly 
and considerate.

Patient suggestions for 
improvements are sent to the 

executive and General Manager 
Stream meetings to discuss these 

suggestions.

WWhhaatt  aarree  wwee  ddooiinngg??

01 Jul - 30 Jul 2022
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MAKING A DIFFERENCE
We help thousands of cancer patients and their families each 
year. Providing the best quality care and services can be enhanced 
through your generous  gift.

DONATE  TODAY TO HELP CANCER 
PATIENTS
To donate online, go to our website at www.swslhd.health.nsw.gov.
au/cancer and select ‘Donate  Here’ button, 
or call us on (02)  8738 9816.

FUNDRAISE FOR CANCER CARE
If you would like to fundraise for us through an event activity or your 
workplace, please call the fundraising team on (02) 8738 9815  
we would love to hear from you.

I always receive the best care 
here.

Everything is good. Staff is super 
friendly and considerate.

I can’t believe how much 
everyone helps each other out. 
I have never seen a job where 
people just do what’s needed 
whether it’s their patient or not.

You guys have a very difficult 
job, but you are great with us, 
you make our journeys bearable. 
Thank you”

Extremely happy with all 
aspects of my 9 months 
treatment by the friendly, 
considerate, sympathetic 
and professional staff at the 
Macarthur Cancer Therapy 
Centre.

Everything and everyone has 
been caring and extremely 
professional.

Staff in Oncology have been over 
and above in their help and my 
treatment.

All staff were very professional, 
cheery and highly motivated

OUR PATIENTS SAY
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