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New staff and services lift 
keeping things moving 

General Manager Bradley Warner was recently 
joined by the Redevelopment Team to cut the ribbon 
on a new back-of-house staff and services lift. 

The Stage 1 Redevelopment of Bowral & District Hospital 
was completed in late 2020 with a front-of-house public 
lift in the new Clinical Services Building (CSB) and a 
single back-of-house staff, patients and goods lift. 

"Over time it became evident that an additional lift 
would greatly enhance our day-to-day 
operations,"Bradley said. 

“The original lift has been an absolute workhorse 
from day one and has carried hundreds of meals, 
linen and supply trolleys, cleaners’ carts, and waste 
bins every week.” 

“It has enabled thousands of staff and patient 
movements within the CSB, to and from Medical 
Imaging, and even across to the Southern Highlands 
Private Hospital since it opened. “I am very pleased 
that the much-anticipated new back-of-house lift in 
the CSB is now in service,’’ Bradley said.

Following the ribbon cutting, sterilisation technician Rachael joined 
the team for the first trip from Level 2 down to Theatres. 



Having a second back-of-house lift dedicated to 
transporting staff and essential goods and services 
is significantly reducing wait times for patients and 
staff. It also has a priority call function that allows 
our rapid response teams (RRT) to respond even more 
rapidly if and when there is an emergency! 

Staff worked closely with the Redevelopment Team 
to assess the priority call system for medical 
emergencies and the various equipment used every 
day to move people, supplies 

and waste around the hospital. With new lift lobbies 
integrated onto each floor it was crucial that the 
various motorised carts used by our HealthShare 
colleagues could navigate in and around the new 
spaces with ease. 

"I know that having this second lift is making a 
huge difference to the patient and staff experience 
every single day,” Redevelopment Manager Vanessa 
Ezzy said. “The feedback from staff has been 
overwhelmingly positive.”

Prior to go-live our HealthShare colleagues assessed the new lift and lobbies on each floor with their various carts, beds and trolleys. 



Watson demolition complete – next steps 
Bowral & District Hospital has been a part of the local 
Southern Highlands community for nearly 150 years. 

Whilst the hospital is not listed on any heritage 
registers, the redevelopment of a hospital campus with 
significant local historical interest calls for respectful 
honouring of the past. A key part of the Stage 2 
redevelopment has been the adaptive reuse of existing 
buildings and the spaces around them to meet the 
needs of today and into the future.  

This has been done with great success in the new 

Outpatient Centre in the former 1930s- era hospital. 
It is also the approach we are taking in transforming 
the 1960s-era hospital building into the new General 
Services Building, a contemporary back-of-house 
services hub. 

The Watson Building was not fit for repurposing however 
and has been demolished. The area where Watson once 
stood has significantly opened up the rear of the campus 
and will now provide access for the new loading dock off 
the ground floor of the former Milton Park building. 

Spring has sprung! 
After a wet and windy winter, we are starting to see some colour popping in and around the hospital precinct 
as bulbs bloom and the shrubs and trees burst into life again.

(L-R), Glebe Park daffodils, Camellia outside the 1889 hospital, Rhododendron in bloom outside the Outpatient Centre.

Cleared space where Watson once stood will be transformed into the forecourt of the new loading dock. 



Progress in the General Services Building 
The ground floor of the former Milton Park wing has 
been completely gutted and is now being rebuilt as 
the back-of-house engine room housing a range of 
functions including:

•	 supply 
•	 laundry and linen  
•	 information and communications technology
•	 loading dock. 

The new loading dock will provide a single delivery 
and dispatch point for the whole facility.

Incorporated in the design is a dock leveller to 
enhance the safety and amenity of the space, allowing 
easier delivery/ unloading of supplies from vehicles of 
varying sizes.

Also included on the ground floor plans is a new 
mortuary space with dedicated reception, family and 
viewing rooms which will give bereaved families a 
suitable private place to farewell their loved ones. 
More on this in later editions. 

On a recent walk through of the works on the ground 
floor, one small piece of exposed floor tiling brought 
back vivid personal memories for Project Officer 
Alyssa and Executive Assistant Rachael who delivered 
their babies in Milton Park. 

Walking into the soon-to-be loading dock they both 
recognised the distinctive bathroom floor tiles of the 
former maternity ward! 

The doorway framed in the image above will connect through into  
the new linkway which was formerly the ground floor balcony. 

The hospital’s former maternity ward is almost 
unrecognisable. 



Grounds  
and gardens
A key area for consideration in the 
redevelopment of the hospital has 
been the substantial number of 
mature tree plantings on the site. 

In the lead up to the opening of 
the ‘new hospital’ back in 1935, 
the Chief Landscape Gardener at 
the Sydney Botanic Gardens (as 
they were then known), Thomas 
Kerr, designed a landscape for the 
hospital grounds. 

Acknowledgement  
of Country
Bowral & District Hospital stands 
proudly on Gundungurra land. We 
acknowledge and pay respect to 
the peoples of the Dharawal and 
Gundungurra Nations, the traditional 
custodians of this land. Bowral & District 
Hospital staff and community will 
continue to be “Taking Care of Country”.

For more information:
 	 www.swslhd.health.nsw.gov.au/Bowral/redevelopment.html

   4861 0281 or 4861 0200 

	 SWSLHD-BowralHospitalRedevelopment@health.nsw.gov.au 

Proposed layout (1935) centred around what 
is now the new Outpatient Centre. 

An arboricultural impact 
assessment was conducted as 
part of early planning for the 
redevelopment to evaluate the 
potential impacts of activity on the 
existing trees and vegetation within 
the project area. That assessment 
has guided the approach taken to 
managing and preserving the trees 
within the redevelopment zones.

Many of the plantings from Thomas 
Kerr’s original design are still 
thriving on site today including the 
large oaks in the parkland adjacent 
to Mona Road and the sequoia 
which stands in the centre of the 
turning circle outside the NSW 
Ambulance bay off Ascot Rd.

Planted in 1935 to provide shade, this 
specimen tree is now more than 90 
years old and is estimated to be nearly 
30 metres high. The shade of this 
impressive tree makes it a popular spot 
for lunch breaks in the warmer months! 
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From its central position on the hospital campus, the GSB is well placed to provide a seamless internal 
connection from NSW Pathology and the Outpatient Centre across the campus to the Medical Imaging corridor 
and on to the Clinical Services Building.




