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Ngwoi cham séc cung cap sw hé tro khéng dwoc tra lwong cho

nguoi trong gia dinh hoac ban be dang bi bénh hoac bi thwong, c6
khuyét tat, bi bénh man tinh hoac gia nua hoac yéu dudi.

Nguwdi cham séc thudc moi tang 16p trong xa hoi. Ho co thé thudce
moi Itra tudi, gidi tinh va cd nén tang van héa khac nhau.

Ngudi chdm séc c6 thé tdi cac dich vu va hd tro théng qua:
& J

Cira ngo cho~Ngu’o’|N cham‘soc wellwoqs ‘ C gg;quy
Cung cap sw ho trgg mién phi vé tinh cam, N o NS
thuc té va tai chinh cho ngudi cham séc.

Dich vu dwoc cung cép truc tiép, trwc tuyén va qua dién thoai.

Néu quy vi néi ngdn ng» khéng phai la tiéng Anh, hay goi cho Dich vu Théng
Phién dich (TIS National) va nh& ndi dwdng day véi Carer Gateway.

TIS National: 131 450 Carer Gateway: 1800 422 737 (6 gi®» sang - 10 gid toi,
bay ngay méi tuan). D& c6 sy cham sdc thay thé khan cap, hay goi bat ct
luc nao.

Website: www.carergateway.gov.au

Dich vu Uc (Services Australia - Centrelink)

Cép céac tro cdp cho ngudi cham séc phai cung cép sw hé tro hang ngay
cho ngudi can dwoc hd tro. Co cac tiéu chuan vé viéc hoi da diéu kién.
Dich vu dién thoai da ngdn ngir: 131 202 (Th Hai-Tho Sau, 8 gid sang - 5
gio chiéu)

Trang mang: www.servicesaustralia.gov.au/individuals/subjects/
payments-carers

Dich vu Théng tin Y té Pa van héa
La mot thw vién gébm cac ngudn tai liéu y té da ngdn ngir.
www.mhcs.health.nsw.gov.au/publications
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Dich vu Cham s6c Ngwi cao nién (My Aged Care)

Néu quy vi chdm séc cho ai trén 65 tudi, My Aged Care c6 thé hé tro' trong
viéc tim kiém thoéng tin vé cac dich vu va hé tro cham sdéc ngudi cao nién tai
nha hoac tai nha duwéng lao.

Néu quy vi néi ngdn ng» khéng phai la tiéng Anh, hay goi cho TIS National
va nh& ndi dwdng day véi My Aged Care.

TIS National: 131 450

My Aged Care: 1800 200 422

Trang mang: www.myagedcare.gov.au

Chwong trinh Bao hiém Khuyét tat Toan quéc

National Disability Insurance Scheme (NDIS)

NDIS hé trg cho ngudi dudi 65 tudi bi khuyét tat nghiém trong va vinh vién.
NDIS ciing hé tro' cho tré em tr 0-6 tudi bi khiém khuyét tri tué. C6 céac tiéu
chuén vé viéc hoi du diéu kién.

Néu quy vi néi ngdn ngi» khéng phai la tiéng Anh, hay =
goi cho TIS National va nhd néi dwérng day véi NDIS. ndls
TIS National: 131 450

NDIS: 1800 800 110

Trang mang: www.ndis.gov.au

Quyén han va Nghia vu cta Quy vi (Your Rights and Responsibilities)

Moi ngudi khi tim kiém hodc tiép nhan sw chdm séc sirc khde
déu cé cac quyén han va nghia vu khi tiép xuc véi cac nha
cung cap dich vu chadm séc strc khde. Tai liéu hwéng dan vé
‘Quyén han va Nghia vu cia Quy vi’ c6 trong mwdi ngdn ngiy
cong dong.

www.swslhd.health.nsw.gov.au/info.html
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